Attachment #1

There have been 231 submitted inquiries representing at least:

52 Arkansas Counties
2 Texas Counties

*

80 Arkansas Cities
2 Texas Cities

L4

L

With a potential of 935 retailer locations



Summary of information on Lottery Retailer submissions

80 Arkansas Cities:

Akkadelphia
Altus
Arkadelphia
Batesville
Bearden
Benton
Blytheville
Bryant
Camden
Centerton
Clarksville
Conway
Corning

Cove

Danville
DeQueen
Dermott
Dewitt

El Dorado
Elizabeth
Fayetteville
Fordyce
Forrest City
Fort Smith
Gassville
Goshen
Harrisburg
Harrison
Haskell-Benton
Hazen

Heber Springs
Hickory Ridge
Hickory Ridge
Hope

Hot Springs

231 Submissions as of 6:00 PM, June 18, 2009

Hot Springs Village

Huntsville
Jacksonviile
Jessieville
Jonesboro
Knoxville
Lamar
Little Rock
Luxora
Malvern
Manila
Marianna
Marmaduke
Mayflower
McGehee
Mena
Morrilton
Morrow
Mountain View
Mt. ida
North Little Rock
Osceola
Ozark
Palestine
Perryville
Pine Bluff
Plainview
Plumerville
Prescott
Rogers
Russellville
Scranton
Searcy
Sheridan
sherwood
Springdale

Stuttgart
Taylor
Texarkana
Tontitown
Trumann
Van Buren
Warren

West Helena
Wynne

2 Texas Cities:

Texarkana
Tyler

52 Arkansas Counties:

Arkansas
Baxter
Benton
Boone
Bradley
Choicot
Clark
Clay
Cleburne
Columbia
Conway
Craighead
Crawford
Cross
Dallas
Desha
Faulkner
Franklin
Garland
Grant
Green
Hempstead

Hot Spring
independence
lefferson
lohnson
Lee

Logan
Logan
Madison
Miller
Mississippi
Montgomery
Nevada
Ouachita
Perry
Phillips
Poinsett
Polk

Pope
Prairie
Pulaski
Saline
Sebastian
Sevier
Sharp

St. Francis
Stone
Union
Washington
White

Yell

2 Texas Counties:;

Bowie
Smith



' Retailers

This is the verbiage that appears at the top of the page on the Retailer’s tab of the Lottery Commission’s website:

Thank you for your interest in becoming an Arkansas Scholarship Lottery Retailer. The form below will serve as the first step in
possibly obtaining your license. Once you fill out and submit the information below, it will be entered into our files. When the
lottery details are finalized we will send you an official application packet. If you have a question any time during the application
process, please contact us via the information at the bottom of the page.

Here Is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They
are in order of reception:

# 1 Wednesday, May 20, 2009, 06:03 PM #5 Wednesday, May 27, 2009, 09:57 AM
BEVERAGE HOUSE, THE The Country Store

5920 WEST 65TH ST P.O. Box 239

Little Rock, AR 72209 Plumerville, AR 72127

Pulaski County Conway County

BRUCE A HANKINS losh Sims

Retail Liquor Store Food & Gas

1 Location 1 Location

# 2 Thursday, May 21, 2009, 01:22 PM # 6 Wednesday, May 27, 2009, 01:48 PM
DELUXE Thomas Petroleum, Inc.

14705 HWY 365 S 3053 Highway 49

Little Rock, AR 72206 West Helena, AR 72390

Pulaski County Phillips County

DEBORAH ROMES Gloria Estes

Liquor Store & Bill Payment Center Convenience Store

1 Location 14 Locations

# 3 Friday, May 22, 2009, 10:51 AM # 7 Thursday, May 28, 2009, 06:44 AM
Parts Center, Inc. PORKY'S ONE STOP

P.0. Box 450 HWY 109 AND 393

Bearden, AR 71720 Scranton, AR 72863

Quachita County Logan County

Michael Thompson MARK DEAN

Auto Parts, Hardware, and Sporting Goods Grocery, Food, Gas & Beer

1 Location 1 Location

# 4 Tuesday, May 26, 2009, 04:12 PM ; # 8 Thursday, May 28, 2009, 02:14 PM
College Hill Hardware Lee's Spirit World

3 College Hill Center 1090 W Keiser

Texarkana, AR 71854 Osceola, AR 72370

Miller County Mississippi County

Kathy or Mark Bryant Lee Henninger

Retail Hardware Store & Bill Pay Center Liquor Store

1 Location 1 Location

S
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Here is the list of businesses that have submitted information about becom

are in order of reception:

#9 Thursday, May 28, 2009, 06:55 PM
fhe Smoke Shoppe

65752 Hwy 62 W

Gassville, AR 72635

Baxter County

Rick Cunningham

Discount Tobacco

1 Location

# 10 Thursday, May 28, 2009, 08:05 PM
Kadi's Korner

2525 Malvern Road

Akkadelphia, AR 71923

Hot Spring County

Willlam E Kadl

Grocery, Gas, Hardware & Dell

1 Location

# 11 Friday, May 29, 2009, 07:25 AM
Chuckwagon Liquor

1935 S. School Ave,

Fayetteville, AR 72701

Washington County

lim Meiser

Liquor Store

1 Location

# 12 Saturday, May 30, 2009, 08:32 PM
Arkansas Bulletin Board Service.Inc
208A. N. Fourche Ave.

Perryville, AR 72126

Perry County

Howard Porter

Retail

1 Location

# 13 Monday, June 01, 2009, 01:09 PM
71 South Wine and Spirits LLC

9105 Highway 71 South

Fort Smith, AR 72908

Sebastian County

John Brewer

Retail Spirits and Beer

1 Location

m

Lottery Retailer Interest List

Current Through 06/19/2009 10:13:51 AM

# 14 Monday, June 01, 2009, 01:33 PM
IN & OUT TOBACCO, INC

2475 Hwy 62/412

Highland, AR 72542

Sharp County

Rosey Humes

Tobacco Store

1 Location

# 15 Wednesday, June 03, 2009, 10:27 AM
limmy's SuperStop

901 Edison Avenue

Benton, AR 72015

Saline County

Jimmy Gailey

Convenience Store

1 Location

# 16 Wednesday, June 03, 2009, 02:31 PM
Main St Wholesale Furniture

1613 Main St,

Pine Bluff, AR 71601

Jefferson County

Lee McPike

Furniture

1 Location

# 17 Wednesday, June 03, 2009, 04:03 PM
Lee Creek Market

1931 Rena Rd.

Van Buren, AR 72956

Crawford County

Frank Seaton

Grocery & Gas

1 Location

# 18 Friday, June 0S5, 2009, 04:00 PM
Mayflower Quick Mart

P.O. Box 669, Hwy 89

Mayflower, AR 72106

Faulkner County

Wini Gupta

Gas Station and Convenience Store

1 Location

ing an Arkansas Scholarship Lottery Retailer. They
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Here is the list of businesses that have submitted information about becomin

are in order of reception:

# 19 Saturday, June 06, 2009, 10:18 AM
Lookout Mercantile

21780 Rock Road

Rogers, AR 72756

Benton County

Ken Zey

Grocery, Country General Store

1 Location

# 20 Saturday, June 06, 2009, 02:30 PM
Roy's Pawn Shop

1109 East St.

Texarkana, AR 71854

Miller County

Roy L. Ryan

PawnShop and Retail Store

1 Location

# 21 Sunday, June 07, 2009, 08:42 AM
Holiday Hills Grocery

4012 Hand Cove Road

Elizabeth, AR 72531

Baxter County

Mary Shiver

Convenience Store

1 Location

# 22 Tuesday, June 09, 2009, 08:37 AM
AMN Convenience

8365 Highway 201 N

Mountain Home, AR 72653

Baxter County

Peter Skroch

Convenience Store & Gas

1 Location

# 23 Tuesday, June 09, 2009, 03:22 PM
Circle N Stores, Inc.

P.O.Box 9238

Pine Bluff, AR 71611

Jefferson County

Wednesday Smith

Convenience Store Chain

5 Locations

# 24 Tuesday, June 09, 2009, 03:42 PM
Victory Lane, Inc

1801 Military Road

Jacksonville, AR 72076

Pulaski County

Rochelle Adinehkharat

Grocery, Food, Gas & Cigarettes

1 Location

#25 Tuesday, June 09, 2009, 03:42 PM
Byars Oil Company, inc.

P.O. Box 81

Camden, AR 71711

Ouachita County

Dan H. Byars

Convenience Store

7 Locations

# 26 Tuesday, June 09, 2009, 03:52 PM
M and M Superstop

8000 Geyer Springs RD

Little Rock, AR 72209

Pulaski County

Maurice Mahmoud

Food & Gas

1 Location

# 27 Tuesday, June 09, 2009, 03:52 PM
Exit 57 Auto/Truck Express

1001 interstate road

Clarksville, AR 72830

Johnson County

Jackie Daniel

Convenience Store

1 Location

# 28 Tuesday, June 09, 2009, 03:57 PM
B & H Grocery

22921 Col. Glenn Rd.

Little Rock, AR 72210

Pulaski County

Hwang Bae

Grocery & Gas

1 Location

8 an Arkansas Scholarship Lottery Retailer. They
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

are in order of reception:

# 29 Tuesday, June 09, 2009, 03:58 PM
jitfy Mart, Inc.

2701 MacArthur Dr

North Little Rock, AR 72118

Pulaski County

Mark Fimmons

Convernience Store & Gas

7 Locations

# 30 Tuesday, June 09, 2009, 04:18 PM
Skar Inc

1441 Gardiner st

Malvern, AR 72104

Hot Spring County

Khalid Jat

Gas & Convenient store

2 Locations

# 31 Tuesday, June 09, 2009, 04:43 PM
Malexco (England Express)

9115 Crows Nest Dr.

Pine Bluff, AR 71603

Jefferson County

Gregg Graves

Grocery, Food & Gas

1 Location

# 32 Tuesday, June 09, 2009, 04:44 PM
E & M Oil Company, L.L.C.

3001 North West Ave,

El Dorado, AR 71730

Union County

Douglas Etheridge

Convenience Store (Grocery, Food, Gas)
5 Locations

# 33 Tuesday, June 09, 2009, 04:46 PM
Freeman Oil Co.

806 E. Center

Sheridan, AR 72150

Grant County

Dan Freeman

Convenience Store

7 Locations

M
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# 34 Tuesday, june 09, 2009, 04:46 PM
White River Petroleum Co

P O. Box 2464

Bateswville, AR 72503

Independence County

Connie Townsley

Convenience Store

6 Locations

# 35 Tuesday, June 09, 2009, 05:06 PM
River Valley Oil & Propane, Inc.

800 West Main

Lamar, AR 72846

Johnson County

Ann Funderburg

Convenience Store

1 Location

# 36 Tuesday, June 09, 2009, 05:53 PM
M K MART

10401 ARCH STREET

Little Rock, AR 72206

Pulaski County

SUNG MIN

Food & Gas

1 Location

# 37 Tuesday, June 09, 2009, 06:28 PM
DVI Enterprises

P.O. Box652

Rogers, AR 72757-0652

Benton County

David S. Johnson

Convenience Store & Gas

4 Locations

# 38 Tuesday, June 09, 2009, 06:29 PM
SHELL SUPER STOP

105 E.MAIN ST.

Prescott, AR 71857

Nevada County

ASHOK THAKAR

Gas Station and Convenience Store

1 Location
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

are in order of reception:

# 39 Tuesday, June 09, 2009, 06:32 PM
SHELL FUEL STOP

2605 N.HAZEL ST,

Hope, AR 71801

Hempstead County

ASHOK THAKR

STORE WITH GAS STATION

1 Location

# 40 Tuesday, June 09, 2009, 08:23 PM
Speedway # 101

1420 S. Cherry St.

Pine Bluff, AR 71601

Jefferson County

Wadeea Masoud

Convenience Store & Gas

2 Locations

# 41 Tuesday, June 09, 2009, 09:46 PM
Fast Trax #9

1500 S. School Avenue

Fayetteville, AR 72701

Washington County

Nihad Majid

Convenience Store

1 Location

# 42 Tuesday, June 09, 2009, 09:47 PM
Fast Trax # 10

248 W. Highway 45

Goshen, AR 72735

Washington County

Nihad Majid

Convenience Store

1 Location

# 43 Tuesday, June 09, 2009, 09:47 PM
Exxon Mart Inc.

3800 Camp Robinson rd

North Little Rock, AR 72118

Pulaski County

Mohammed Yafal

Grocery, Food & Gas

S Locations

e ————

Lottery Retailer Interest List

Current Through 06/19/2009 10:13:51 AM

# 44 Tuesday, June 09, 2009, 10:00 PM
Ftn Lake Superstop

100n Hwy 7

Hot Springs, AR 71901

Garland County

Harvey Couch

Food & Gas

5 Locations

# 45 Tuesday, June 09, 2009, 10:02 PM
Golf Links Shell

2224 Malvern Rd

Hot Springs, AR 71901

Garland County

Harvey Couch

Food & Gas

5 Locations

# 46 Tuesday, June 09, 2009, 10:05 PM
Central Valero

3228 Central Ave

Hot Springs, AR 71901

Garland County

Harvey Couch

Food & Gas

S Locations

# 47 Tuesday, June 09, 2009, 10:07 PM
East Gate Shell

140 Laplaza W

Hot Springs Village, AR 71909

Saline County

Harvey Couch

Food & Gas

5 Locations

# 48 Tuesday, June 09, 2009, 10:09 PM
Shell Central

3636 Central Ave

Hot Springs, AR 71501

Garland County

Harvey Couch

Food & Gas

5 Locations
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

are in order of reception:

# 49 Wednesday, June 10, 2009, 06:32 AM
Petro Plus, LLC

1200 %, Shackford

Little Rock, AR 72211

Pulaski County

Gwenn Collins

Convenience 5Store

1 Location

# 50 Wednesday, June 10, 2009, 07:50 AM
MAIN STREET SHELL

1400 Main Street

North Little Rock, AR 72114

Pulaski County

Jongbaek Ha

Grocery, Beer, Food, Tobacco & Gas

1 Location

# 51 Wednesday, june 10, 2009, 07:52 AM
Nimocks Oil Co., Inc.

P.0. Box 708

Forrest City, AR 72336

St. Francis County

David Baldwin

Convenience Store Chain

9 Locations

# 52 Wednesday, June 10, 2009, 08:33 AM
BHT Investment Co Inc dba Doublebees
P.O. Box 1469

Searcy, AR 72145-1469

white County

Billy Jackson

Convenience Store

28 Locations

# 53 Wednesday, June 10, 2009, 08:42 AM
8-B-L Oil Company, LLC

P.O. Box 1469

Searcy, AR 72145-1469

White County

Billy Jackson

Convenience Store

3 Locations

Lottery Retailer Interest List

Current Through 06/19/2009 10:13:51 AM

# 54 Wednesday, June 10, 2009, 09:03 AM
C & S Superstop # 646

311 5 Reynolds Rd

Bryant, AR 72022

Saline County

Chang Lee

Grocery, Food & Gas

1 Location

# 55 Wednesday, June 10, 2009, 09:18 AM
Maumelle Shell

10920 Maumelle Blvd.

North Little Rock, AR 72113

Pulaski County

Debbie Porter

Convenience Store

1 Location

# 56 Wednesday, June 10, 2009, 09:20 AM
A C STORES OIL CO. INC.

P.0O. Box 9012

Searcy, AR 72143

White County

BOB ALLISON-JOHNA LOWERY

Food & Gas

6 Locations

# 57 Wednesday, June 10, 2009, 09:32 AM
C.W.LP.INC. dba BUZZ BUY #8

510 CALIFORNIA

Camden, AR 71701

Ouachita County

JEFF MAY

Convenience Store & Gas

1 Location

# 58 Wednesday, June 10, 2009, 09:47 AM
Joe's Grocery

122223 colonel glenn road

Little Rock, AR 72210

Pulaski County

Joe Alley

Grocery & Gas

1 Location
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

are in order of reception:

# 59 Wednesday, June 10, 2009, 09:47 AM
The Crackerbox Food Stores

110 Crackerbox LN

Hot Springs, AR 71913

Garland County

L.R. Gardner

Convenience Store

29 Locations

# 60 Wednesday, June 10, 2009, 09:51 AM
Murphy Oil USA Inc.

422 N Washington

£l Dorado, AR 71730

Union County

Karenda A Griffith

Convenience Store & Gas

58 Locations

# 61 Wednesday, June 10, 2009, 10:03 AM
Wild Bill Enterprises, Inc

600 Sheppard Rd

Rogers, AR 72756

Benton County

Richard A Hausam

Convenience Store (Grocery, Food, Gas)

2 Locations

# 62 Wednesday, June 10, 2009, 10:09 AM
Grand Central Storage, Inc

6301 Grand Ave

Fort Smith, AR 72904

Sebastian County

Patricia Sears

Uhaul Dealer, Carwash, Pack and Ship, Mini-storage

1 Location

# 63 Wednesday, June 10, 2009, 11:07 AM
National Park Pharmacy

1534 Malvern Ave,, Ste.B

Hot Springs, AR 71901

Garland County

Tracie Taylor

Pharmacy

1 Location

Lottery Retailer Interest List

Current Through 06/19/2009 10:13:51 AM

# 64 Wednesday, June 10, 2009, 11:09 AM
Rose Stop

1003 S. Pleasent

Springdale, AR 72762

Washington County

Ali M. Golmirzaie

Food & Gas

1 Location

# 65 Wednesday, June 10, 2009, 11:11 AM
Ay- Star LLC Totitown Shell

1395 E Henri De Tinti Bivd

Tontitown, AR 72762

Washington County

Nazim Turkmen

Convenience Store

1 Location

# 66 Wednesday, June 10, 2009, 11:21 AM
LEES MART, INC.

800 East 6th Street

Little Rock, AR 72202

Pulaski County

Jong H Lee

Grocery, Food & Gas

1 Location

# 67 Wednesday, June 10, 2009, 11:45 AM
} & P Flash, inc.

Flash Market #87

Palestine, AR 72372

St. Francis County

Carol Patterson

Food & Gas

31 Locations

# 68 Wednesday, June 10, 2009, 11:46 AM
in & Out Convenience Stores, inc.

13409 Berkshire Manor

North Little Rock, AR 72117

Pulaski County

Sue Filat-Alami

Grocery, Food & Gas

2 Locations
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

are in order of reception:

# 69 Wednesday, June 10, 2009, 11:48 AM
1 & P Flash, Inc.

Flash Market #104

Dermott, AR 71618

Chicot County

Carol Patterson

Food & Gas

31 Locations

# 70 Wednesday, june 10, 2009, 12:20 PM
Super D Drugs Acquisition Co, Inc,

3017 North Midland Drive

Pine Bluff, AR 71603

lefferson County

Dyer Custer

Drug Store/ Pharmacy

30 Locations

# 71 Wednesday, June 10, 2009, 12:22 PM
Stephen L. LaFrance Pharmacy, Inc.

3017 North Midland Drive

Pine Bluff, AR 71603

lefferson County

Oyer Custer

Drug Store/ Pharmacy

5 Locations

# 72 Wednesday, June 10, 2009, 12:25 PM
Chase inc dba Dickson Country Store

354 Hwy 64 East

Conway, AR 72032

Faulkner County

Susan Dickson

Gas and Grocery

1 Location

#73 Wednesday, June 10, 2009, 12:42 PM
Conoco Express

610- N Thompson Ave

Springdale, AR 72764

Washington County

Ricky Patel

Grocery, Food & Gas

1 Location

S —

Lottery Retailer Interest List

Current Through 06/19/2009 10:13:51 AM

# 74 Wednesday, June 10, 2009, 12:42 PM
I'1's Country Store

207 North Fourche Ave

Perryville, AR 72126

Perry County

Debbie Stone

Convenience Store

1 Location

# 75 Wednesday, june 10, 2009, 01:24 PM
Lees Fair Park Grocery

3201 Fair Park BLVD

Little Rock, AR 72204

Pulaski County

KyungheeCho

Grocery Store

1 Location

#76 Wednesday, June 10, 2009, 01:26 PM
Jordans Kwik Stops

900 E. Jackson

Harrisburg, AR 72432

Poinsett County

Jackie R. Mcclure

Convenience Store

23 Locations

#77 Wednesday, june 10, 2009, 01:37 PM
Extra Stop #4

6500 Mabelvale Cut Off

Little Rock, AR 72209

Pulaski County

Kyunghee Cho

Grocery Store

1 Location

# 78 Wednesday, June 10, 2009, 01:39 PM
Interstate Mobil

155 & Hwy 140 East

Osceola, AR 72370

Muississippi County

Bruce Gibson Sr.

Convenience Store

7 Locations
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

are in order of reception:

# 79 Wednesday, June 10, 2009, 01:43 PM
Stop N By #3

900 West Keiser

Osceola, AR 72370

Mississippi County

Bruce Gibson S,

Convenience Store

7 Locations

# B0 Wednesday, June 10, 2009, 01:43 PM
Lees Shell Superstop #29

1400 Barrow Rd

Little Rock, AR 72204

Pulaski County

Kyunghee Cho

Grocery Store

1 Location

# 81 Wednesday, June 10, 2009, 01:48 PM
EZ Food Mart

4401 W. 12th Street

Little Rock, AR 72204

Pulaski County

Cheotho Yi

Grocery Store

1 Location

# 82 Wednesday, June 10, 2009, 01:49 PM
Interstate Shell

155 & Hwy 18 East

Blytheville, AR 72315

Mississippi County

Bruce Gibson Sr.

Convenience Store

7 Locations

# 83 Wednesday, June 10, 2009, 01:49 PM
Hard Hat

4430 US Hwy 18 East

Blytheville, AR 72315

Mississippi County

Bruce Gibson Sr.

Convenience Store

7 Locations

Lottery Retailer Interest List
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# 84 Wednesday, June 10, 2009, 01:50 PM
Shell Truckstop #8

155 & Hwy 140W

Osceola, AR 72370

Mississippi County

Bruce Gibson Sr.

Convenience Store

7 Locations

# 85 Wednesday, June 10, 2009, 01:51 PM
Stop N By #11

261 Hwy 18 East

Manila, AR 72342

Mississippi County

Bruce Gibson Sr.

Convenience Store

7 Locations

# 86 Wednesday, june 10, 2009, 01:51 PM
£Z Food Mart

4401 W. 12th Street

Little Rock, AR 72204

Pulaski County

Cheotho Yi

Grocery Store

1 Location

# 87 Wednesday, june 10, 2009, 01:52 PM
Stop N By #16

Hwy 61 & Hwy 158

Luxora, AR 72358

Mississippi County

Bruce Gibson Sr.

Convenience Store

7 Locations

# 88 Wednesday, June 10, 2009, 02:01 PM
Gammill Cil Company, Inc.

1939 West Main

Mountain View, AR 72560

Stone County

Tirn Gammill

Convenience Store Food, Gasoline, Diesel

1 Location
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

are in order of reception:

# 89 Wednesday, June 10, 2009, 01:47 PM
Quick Stop

1/9391-30

Benton, AR 72015

Saline County

Sang Kim

Gas Station

1 Location

# 90 Wednesday, June 10, 2009, 02:58 PM
One Stop Shell

1501 § Thompson St

Springdale, AR 72764

Washington County

Mahesh Shah

Convenience Store

1 Location

# 91 Wednesday, June 10, 2009, 03:11 PM
ROOSEVELT IN AND OUT

1101 €. ROOSEVELT RD.

Little Rock, AR 72206

Pulaski County

JOSEPH Y. HWANG

Gas, Convenience Store

1 Location

# 92 Wednesday, fune 10, 2009, 04:15 PM
Horizon Food and Gas In¢

2175 CHIDESTER HWY

Camden, AR 71701

Ouachita County

AYAZ SUTARIA

Food & Gas

1 Location

# 93 Wednesday, June 10, 2009, 04:22 PM
HORIZON TRAVEL CENTER

520 HWY 19 NORTH

Prescott, AR 71857

Nevada County

AYAZ SUTARIA

Food & Gas

1 Location

W
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# 94 Wednesday, June 10, 2009, 07:07 PM
Ihe Corner

JA0 NW. First 5t P.O. Box 122

Bearden, AR 71720-0122

Ouachita County

Steve Word

Convenience Store (Grocery, Food, Gas)

1 Location

# 95 Wednesday, June 10, 2009, 07:17 PM
Al's Fast Trax 3

3010 North College Ave,

Fayetteville, AR 72703

Washington County

Jordan Street

Convenience Store with Food & Gas

1 Location

# 96 Wednesday, June 10, 2009, 08:11 PM
Super Mart LLC

1107 West 4th street

Fordyce, AR 71742

Dallas County

Gary Jackson

Food & Gas/ C-store

1 Location

# 97 Wednesday, June 10, 2009, 08:32 PM
Cheers Wine & Spirits, LLC

200 S. Popiar Street

Marianna, AR 72360

Lee County

David Yarber

Retail Liquor Store

1 Location

# 98 Wednesday, June 10, 2009, 08:34 PM
Centerpoint C Store

1675 W. Centerton Bivd

Centerton, AR 72719

Benton County

Baldev

Convenience Store & Gas

1 Location
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

are in order of reception:

#99 Wednesday, June 10, 2009, 08:45 PM
Han's Citgo

1521 5. Hwy 161

lacksonwville, AR 72076

Pulaski County

Han Cho

Food & Gas

1 Location

# 100 Thursday, June 11, 2009, 07:48 AM
Nimocks Oii Co.,Inc

P.O. Box 708

Forrest City, AR 72336

St. Francis County

Mallory Nimocks

Food & Gas

9 Locations

# 101 Thursday, June 11, 2009, 07:54 AM
Fowl Play Cafe & Sporting Goods

P.O. Box 22

Hickory Ridge, AR 72347

Cross County

Randy Marr

Grocery, Food, Guns, Hunting Supplies

1 Location

# 102 Thursday, june 11, 2009, 09:00 AM
Bell Ol Co.

1603 Hartje Ln

Conway, AR 72034

Faulkner County

Bob Bell

Gasoline-Diesel Retail Sales

1 Location

# 103 Thursday, June 11, 2009, 09:08 AM
Pike Ave. Convenience Store

2300 pPike Ave.

North Little Rock, AR 72114

Pulaski County

Steve Chun

Grocery, Beer, Food, Tobacco

1 Location

IR~

Lottery Retailer Interest List

Current Through 06/19/2009 10:13:51 AM

# 104 Thursday, June 11, 2009, 09:11 AM
Fourche Valley Tobacco, Inc.

115 Magnolia

Perryville, AR 72126

Perry County

Alice Wallis

Tobacco Shop

1 Location

# 105 Thursday, june 11, 2009, 09:37 AM
Tasneem Enterprises INC dba Slell Super stop #53
3100 J.F K Biud

North Little Rock, AR 72116

Pulaski County

Mohammad Tasneem

Grocery, Food & Gas

1 Location

# 106 Thursday, June 11, 2009, 10:03 AM
KWIK STOP

6177 junction City Hwy.

El Dorado, AR 71730

Union County

JAY PATEL

Convenience Store

1 Location

# 107 Thursday, june 11, 2009, 10:06 AM
LET'S STOP N GO

2223 N. COLLEGE AVE.

El Dorado, AR 71730

Union County

JAY PATEL

Convenience Store

1 Location

# 108 Thursday, June 11, 2009, 10:27 AM
Arch Street Shell, inc.

21209 Arch Street

Little Rock, AR 72206

Saline County

Charmaine Gilmore

Convenience Store

1 Location
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

are in order of reception:

# 109 Thursday, June 11, 2009, 11:59 AM
Wyatt ByPass Self Service

2222 Hwy79/167 ByPass

Fordyce, AR 71742

Dallas County

Dannie L. Wyatt

Grocery, Food & Gas

1 Location

# 110 Thursday, June 11, 2009, 12:41 PM
Baileys Superstore, Inc. DBA C1

P.O. Box 693

Fordyce, AR 71742

Dallas County

Dennis D Bailey

Grocery, Food & Gas

3 Locations

# 111 Thursday, June 11, 2009, 12:44 PM

Baileys Superstore, Inc. DBA Baileys Bottle Shoppe

P 0. Box 693
Fordyce, AR 71742
Dallas County
Dennis D Bailey
Grocery, Food & Gas
1 Location

# 112 Thursday, june 11, 2009, 01:00 PM
Baileys Superstore, Inc. DBA Valero

P.O. Box 693

Fordyce, AR 71742

Dallas County

Dennis D Bailey

Grocery, Food & Gas

1 Location

# 113 Thursday, June 11, 2009, 01:30 PM
POPS XPRESS

1275 E. ROBINSON RD

Springdale, AR 72764

Washington County

DEEPTESH DAYA

Food & Gas

1 Location

W

Lottery Retailer Interest List

Current Through 06/19/2009 10:13:51 AM

# 114 Thursday, June 11, 2009, 02:05 PM
412 Express In¢

14241 Highway 412

Huntswille, AR 72740

Madison County

Sabrina Reed

Grocery, Food & Gas

1 Location

# 115 Thursday, June 11, 2009, 02:13 PM
Sugarloaf-66

1500 ByPass Rd.

Heber Springs, AR 72543

Cleburne County

Tormmy Gay

Convenience Store

1 Location

# 116 Thursday, June 11, 2009, 02:37 PM
8 & | Cole Food Stores, Inc

2500 South Zero, Ste A

Fort Smith, AR 72901

Sebastian County

Joey Cole

Convenience Store & Gas

2 Locations

# 117 Thursday, June 11, 2009, 03:13 PM
FRANK GRIFFIN OIL COMAPNY, INC.

205 N. FRANKFORT AVE

Russeliville, AR 72801

Pope County

GORDON SHIRRON

Food & Gas

10 Locations

# 118 Thursday, June 11, 2009, 03:39 PM
BIRM inc.

3039 Albertpike

Hot Springs, AR 71913

Garland County

Robbie Moore

Convenience Store with Food & Gas

1 Location
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

are in order of reception:

# 119 Thursday, June 11, 2009, 11:39 PM

Stop N Shop

1203 Monte Ne Rd
Rogers, AR 72756
Benton County
Kirit Modi
Convenience Store
1 Location

# 120 Friday, June 12, 2009, 05:53 AM
Chana's Corner,inc.

7807 Clifty Hwy.

Huntsville, AR 72740

Madison County

Chana Usrey

Convenience Store

1 Location

# 121 Friday, June 12, 2009, 07:47 AM
In Good Spirits

12100 Hwy 71 South Suite A

Fort Smith, AR 72916

Sebastian County

Joyce Didier

wine, Liquor, Beer, Cigars & Gifts

1 Location

# 122 Friday, June 12, 2009, 09:23 AM
Shepherd Auto Sales, Inc.

3034 Pine Street

Arkadelphia, AR 71923

Clark County

Mark Manning

Convenience Store (Grocery, Food, Gas)
1 Location

# 123 Friday, June 12, 2009, 10:11 AM
Petromark Inc

308 W Industrial Park Road

Harrison, AR 72601

Boone County

Pam Armstrong

Convenience Store

22 Locations

Lottery Retailer interest List

Current Through 06/19/2009 10:13:51 AM

# 124 Friday, june 12, 2009, 11:30 AM
Buckville Road Grocery and Bait

1721 Buckville Road

lessieville, AR 71949

Garland County

Gerald Clayton

Gas, Grocery, Live Bait Shop, No Alcohol sales
1 Location

# 125 Friday, june 12, 2009, 01.04 PM
PEVEHOUSE INC.

758 W. NORTH STREET

Fayetteville, AR 72701

Washington County

TOM PEVHOUSE

Convenience Store

1 Location

# 126 Friday, June 12, 2009, 01:47 PM
Agri Co-op Supply

P.O.Box 678

Morrilton, AR 72110

Conway County

Charlie Hamiiton

food Gas Farm Supply

3 Locations

# 127 Friday, June 12, 2009, 02:11 PM
QUIK CHEK FOOD MART INC.

P.O. Box192

McGehee, AR 71654

Desha County

DON CASH

Food, Gas - Convenience Store

1 Location

# 128 Friday, June 12, 2009, 02:12 PM
Quik Stop

11402 Hwy 49 North

Marmaduke, AR 72443

Green County

Bruce Gibbons

Convenience Store

2 Locations
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They
are in order of reception:

# 129 Friday, June 12, 2009, 02:18 PM # 134 Saturday, June 13, 2009, 03:20 PM
Quik Stop SELENA'S

1511 East Main St 119N ATH ST

Blytheville, AR 72315 DeQueen, AR 71832

Mississippi County Sevier County

Bruce Gibbons NOEMI MARRUFO

Convenience Store Cashing Check, Dish & DTV Satellites, Bill Payment Processors
2 Locations 1 Location

# 130 Friday, June 12, 2009, 02:34 PM # 135 Saturday, June 13, 2009, 04:14 PM
Trumann Mart Gary's Quick Stop, Inc.

737 Highway 463 North 6001 North Highway 7

Trumann, AR 72472 jessieville, AR 71949

Poinsett County Garland County

Harshad Patel Gary Griggs

Gas Station and Convenience Store Convenience Store

2 Locations 1 Location

# 131 Friday, June 12, 2009, 02:37 PM # 136 Saturday, June 13, 2009, 09:41 PM
Trumann Citgo All Star Travel Plaza inc.

541 Highway 463 south 4369 Hwy 63 north

Trumann, AR 72472 Hazen, AR 72064

Poinsett County Prairie County

Tony Patel Muhammed Abbas Mian

Gas Station and Convenience Store Convenience Store & Gas

1 Location 1 Location

# 132 Saturday, June 13, 2009, 06:23 AM # 137 Saturday, June 13, 2009, 09:42 PM
Braich Arrow Express Haskell General Store

P.O. Box 327 2020 Hwy 229

Tontitown, AR 72762 Haskell-Benton, AR 72015

Washington County Saline County

Sukha Braich Muhammed Abbas Mian

Convenience Store Convenience Store & Gas

1 Location 1 Location

# 133 Saturday, June 13, 2009, 02:30 PM # 138 Monday, June 15, 2009, 11:46 AM
The Top MARKHAM STREET LIQUOR

18665 Hwy 14 4204 WEST MARKHAM

Harrisburg, AR 72432 Little Rock, AR 72205

Poinsett County Pulaski County

Brian Clampit LOUIS CALDARERA

Package Store Retail Liquor Store

1 Location 1 Location

A
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

are in order of reception:

# 139 Monday, June 15, 2009, 03:17 PM
Kings River Country Store Inc.

22784 Hwy 412

Huntsville, AR 72740

Madison County

Brent Hargis

Convenience Store

1 Location

# 140 Monday, june 15, 2009, 03:24 PM
USA Drug

437 East Page Street

Malvern, AR 72104

Hot Spring County

Dyer Custer

Pharmacy/Drug Store

1 Location

# 141 Monday, June 15, 2009, 03:27 PM
Hargis Fuei Zone Inc.

22784 Hwy 412

Huntsville, AR 72740

Madison County

Brent Hargis

Convenience Store

1 Location

# 142 Monday, June 15, 2009, 03:37 PM
Pharm Mart Pharmacy Inc

310 South Martin

Warren, AR 71671

Bradley County

Dyer Custer

Pharmacy/Drug Store

1 Location

# 143 Monday, June 15, 2009, 03:39 PM
USA Drug & Beauty Market

4720 Dollarway Road

Pine Bluff, AR 71602

lefferson County

Dyer Custer

Pharmacy/Drug Store

1 Location

0ttt TR,

Lottery Retailer Interest List

Current Through 06/19/2009 10:13:51 AM

# 144 Monday, June 15, 2009, 03:42 PM
USA Drug Searcy

3017 North Midland Drive

Pine Bluff, AR 71603

Jefferson County

Dyer Custer

Pharmacy/Drug Stores

3 Locations

# 145 Monday, June 15, 2009, 04:40 PM
Plainview Superette

P.O. Box 175

Plainview, AR 72857

Yeli County

Scott Gongola

Small Grocery with Gasoline

1 Location

# 146 Monday, June 15, 2009, 09:24 PM
237 Grocery & Bait

10749 Blackman Ferry Rd

Texarkana, AR 71854

Miller County

Mona-Lee Harmon

Convenience Store with Food

1 Location

# 147 Tuesday, June 16, 2009, 02:52 PM
Brookshire Grocery Company

P.0O. Box 1411

Tyler, TX 75710-1411

Smith County

lason Cooper

Retail Grocery

16 Locations

# 148 Tuesday, June 16, 2009, 03:17 PM
8'STOO

806 NORTH SAINT JOSEPH ST.

Morrilton, AR 72110

Conway County

BRENDA DEAVER

Convenience Store

1 Location
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

are in order of reception:

# 149 Tuesday, June 16, 2009, 04:18 PM
E- Z Mart Stores Inc.

6002 W Falvey Ave

Texarkana, TX 75501

Bowie County

Les Smuth

Conventence Store & Gas

97 Locations

# 150 Tuesday, June 16, 2009, 04:22 PM
KIM'S PRICE RITE

10206 Chicot Rd.

Little Rock, AR 72209

Pulaski County

sang kim

food & Gas

1 Location

# 151 Tuesday, June 16, 2009, 05:35 PM
M. M. Satterfield Oil Co.

P.O. Box 1080

Conway, AR 72033

Faulkner County

Branch Satterfield

Convenience Store & Gas

4 Locations

# 152 Tuesday, June 16, 2009, 06:45 PM
Cloverdale Liquor

9107 Chicot Road

Little Rock, AR 72209

Pulaski County

Mark Stonesifer

Retail Liquor Store

1 Location

# 153 Tuesday, June 16, 2009, 06:47 PM
Cloverdale Tobacco

9105 Chicot Road

Little Rock, AR 72209

Pulaski County

Mark Stonesifer

Retail Tobacco

1 Location

B ———

Lottery Retailer Interest List

Current Through 06/19/2009 10:13:51 AM

# 154 Tuesday, June 16, 2009, 09:07 PM
4 Way Quik Stop

103 N Sth ST

Scranton, AR 72863

Logan County

TINA GRAY

Convenience Store

1 Location

# 155 Tuesday, June 16, 2009, 09:13 PM
ONE STOP

14500 HWY 365 §

Little Rock, AR 72206

Pulaski County

Bruce Choung

Grocery Food & Gas

1 Location

# 156 Tuesday, June 16, 2009, 09:15 AM
Magness Ol

167 Tucker Cemetery Road

Gassville, AR

Baxter County

1 Location

# 157 Tuesday, June 16, 2009, 09:19 PM

S & S Superstop

2208 Alma Highway

Van Buren, AR 72956

Crawford County

Eddie Smith

Convenience Store with Gasoline and Diesel
1 Location

# 158 Tuesday, June 16, 2009, 09:50 AM
Circle N Stores

101 Pennsylvania

Pine Bluff, AR 71601

Jefferson County

Lee Anne Fitzgerald

Convenience Store Chain

5 Locations
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

are in order of reception:

# 159 Tuesday, June 16, 2009, 09:51 AM
Summerwood Partners LLC

22461 1- 30 Suite 1000

Bryant, AR 72022

Saline County

Doug Hendrix

Convenience Store

24 Locations

# 160 Tuesday, June 16, 2009, 09:54 AM
Fowl Play Cafe & Sporting Goods

P.O. Box 22

Hickory Ridge, AR 72347

Cross County

Randy Marr

Grocery Food Guns Ammo

1 Location

# 161 Tuesday, June 16, 2009, 10:10 AM
Magness Oil

167 Tucker Cemetery Road

Gassville, AR 72635

Baxter County

Jeffrey Magness

Food & Gas etc.

30 Locations

# 162 Tuesday, June 16, 2009, 10:21 AM
LONE STAR

3201 EAST HIGHLAND DRIVE

Jonesboro, AR 72401

Craighead County

RANDALL STATLER

Food & Gas

4 Locations

# 163 Tuesday, June 16, 2009, 10:44 AM
Jordans Kwik Stops

P.0.Box 47

Harrisburg, AR 72432

Poinsett County

Jackie R. Mcclure

Convenience Store

23 Locations

Lottery Retailer interest List

Current Through 06/19/2009 10:13:51 AM

# 164 Tuesday, June 16, 2009, 11:00 AM
Dunklin C-stores LLC

620 £, 22nd St.; Ste. 206

Stuttgart, AR 72160

Arkansas County

Lioyd Brosius

Food & Gas

1 Location

# 165 Tuesday, June 16, 2009, 11:30 AM
Central Arkansas Petroleum inc.

P.O. Box 580

Malvern, AR 72104

Hot Spring County

Kimbali Davis

Convenience Store (Grocery, Food, Gas)
10 Locations

.

# 166 Tuesday, June 16, 2009, 12:41 PM
Ark-La Outdoors

15060 Hwy 371-S

Taylor, AR 71861

Columbia County

Kathy Strickland

Bait-tackle Sporting Goods

1 Location

# 167 Wednesday, June 17, 2009, 01:06 PM
Park Hill Exxon

3320 JFK Bivd

North Little Rock, AR 72116

Pulaski County

Vanessa Crossfield

Service station/C-store

1 Location

# 168 Wednesday, June 17, 2009, 01:07 PM
Bryant Exxon

22755130

Bryant, AR 72022

Saline County

Vanessa Crossfield

Service station/C-store

1 Location
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

4re in order of reception:

# 169 Wednesday, June 17, 2009, 01:08 PM
| akewood Exxon

2501 McCain 8ivd.

Nosth Little Rock, AR 72116

Pulaski County

vanessa Crossfield

Service station/C-store

1 Location

# 170 Wednesday, June 17, 2009, 01:10 PM
Speedzone

2301 N. Reynolds Rd.

Bryant, AR 72022

Saline County

Vanessa Crossfield

Convenience Store

1 Location

# 171 Wednesday, June 17, 2009, 01:11 PM
Colony West Conoco

10200 Rodney Parham

Little Rock, AR 72227

Pulaski County

Vanessa Crossfield

Service station/C-store

1 Location

# 172 Wednesday, June 17, 2009, 01:57 PM
COUNTRY EXPRESS INC.

1146 HWY

Mena, AR 71953

Polk County

EUGENE TAFF

Convenience Store (Grocery, Food, Gas)

2 Locations

# 173 Wednesday, June 17, 2009, 02:43 PM
Haile's Exxon

619 W Main St.

Heber Springs, AR 72543

Cleburne County

Sam Haile

Convenience Store

1 Location

TR

Lottery Retailer Interest List

Current Through 06/19/2009 10:13:51 AM

# 174 Wednesday, Jlune 17, 2009, 02:56 PM
Hagarville Grocery and Station

11925 Hwy 123

Lamar, AR 72846

tohnson County

Mark Hodge

Convenience Store

1 Location

# 175 Wednesday, June 17, 2009, 03:08 PM
Morrow Country Store

P.O. Box 240

Morrow, AR 72749

Washington County

Jackie Reed

Convenience Store

1 Location

# 176 Wednesday, June 17, 2009, 03:26 PM
Conoco One Stop

P.O. Box 391

DeWwitt, AR 72042

Arkansas County

Rick Duffield

Convenience Store & Gas

1 Location

# 177 Wednesday, june 17, 2009, 03:28 PM
BHT Investment Co Inc dba Doublebees

P.O. Box 1469

Searcy, AR 72145-1469

White County

Billy Jackson

Convenience Store

28 Locations

# 178 Wednesday, June 17, 2009, 03:29 PM
8-8-L Oil Co LLC

P.0. Box 1469

Searcy, AR 72145-1469

White County

Billy Jackson

Convenience Store

3 Locations
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

are in order of reception:

# 179 Wednesday, June 17, 2009, 03:51 PM
Superstop #27

11401 Cantrell Rd

Little Rock, AR 72212

Pulaski County

Tom Atchison

Gas Grocery, Food, Beer

1 Location

# 180 Wednesday, june 17, 2009, 04:45 PM
Jenny Lind Express

14829 Highway 71 South

Fort Smith, AR 72916

Sebastine County

Martine Anhalt

Convenience Store

1 Location

# 181 Wednesday, June 17, 2009, 04:47 PM
SOUTH ARKANSAS OIL CO.

3217 N. WEST AVE

El Dorado, AR 71730

Union County

DOUG HENRICKS

Convenience Store

6 Locations

# 182 Wednesday, June 17, 2009, 05:13 PM
Tobacco Road

6801 W.12th Suite. 8

Little Rock, AR 72204

Pulaski County

John Goins

Tobacco Products Novelties Snacks Food

1 Location

# 183 Wednesday, June 17, 2009, 08:36 AM
Ron's NSC Inc.

5114 Rye Hill Road East

Fort Smith, AR 72916

Sebastian County

Ron Geisbauer

Convenience Store

1 Location

Lottery Retailer Interest List

Current Through 06/19/2009 10:13:51 AM

# 184 Wednesday, June 17, 2009, 09:33 AM
Ron's NSC inc.

5114 Rye Hill Road East

Fort Smith, AR 72916

Sebastian County

Ron Geisbauer

Convenience Store

1 Location

# 185 Wednesday, June 17, 2009, 09:51 AM
Hays Food Town Inc.

115 South Falis Bivd.

Wynne, AR 72396

Cross County

Mike King

Supermarkets

8 Locations

# 186 Wednesday, june 17, 2009, 09:51 AM
Pappys Quick Stop

804 East 8th

Danville, AR 72833

Yell County

Cheryl Hogue

Food & Gas

1 Location

# 187 Wednesday, june 17, 2009, 09:53 AM
Pic-N-Tote #1

2000 Phoenix Avenue

Fort Smith, AR 72901

Sebastian County

Jack Marts

Convenlence Store

6 Locations

# 188 Wednesday, June 17, 2009, 10:03 PM
Lucky Mart

14508 Highway 107

Sherwood, AR 72076

Pulaski County

Jung s oh

Grocery & Gas

1 Location
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

are in order of reception:

# 189 Wednesday, June 17, 2009, 10:06 AM
Macon 66 Inc.

22311 Highway 107

lacksonville, AR 72076

Pulaski County

Barbara Potter

Convenience Store

1 Location

# 190 Wednesday, June 17, 2009, 10:11 AM
limmy's SuperStop

901 Edison Avenue

Benton, AR 72015

Saline County

limmy Gailey

Convenience Store

1 Location

# 191 Wednesday, June 17, 2009, 10:16 PM
Scottys Convenience Store

5602 Hwy 715

Cove, AR 71937

Polk County

lessica Bailey

Grocery, Food, Propane & Gas

1 tocation

# 192 Wednesday, June 17, 2009, 10:27 AM
FLETCHER OIL CO. INC.

P.O. Box387

Russellville, AR 72811

Pope County

WAYNE CUMMINGS

Convenience Store

3 Locations

# 193 Wednesday, June 17, 2009, 11:20 AM
Fennys' Convenience Store

35-15 Towson Ave

Fort Smith, AR 72901

Sebastian County

Haroon Zaman

Convenience Store & Gas, Bill Pay Center

1 Location

w

Lottery Retailer Interest List

Current Through 06/19/2009 10:13.51 AM

# 194 Wednesday, June 17, 2009, 11:31 PM
Seven-eleven Liquor

1519 S, Ohio st.

Pine 8luff, AR 71601

letferson County

Ellen Storz

Liquor Store

1 Location

# 195 Wednesday, June 17, 2009, 11:52 AM
OHM SHREE RAM LLC

2115 Highway 79 North

Camden, AR 71701

Ouachita County

Ramesh Patel

Gas Station and Convenience Store

1 Location

# 196 Wednesday, June 17, 2009, 12:06 PM
Smith’s Food Center

5588 Hwy. 71§

Cove, AR 71937

Polk County

Boyd or Warren Smith

Grocery

2 Locations

# 197 Wednesday, June 17, 2009, 12:38 PM
Angel's Pony Express

2901 West Commerical Street

Ozark, AR 72949

Franklin County

Sharon "Angel” Davison

Convenience Store

1 Location

# 198 Wednesday, June 17, 2009, 12:41 PM
C&J's Quick Save

5447 N. Hwy. 59

Van Buren, AR 72956

Crawford County

ludith Thomas

Grocery Deli, Gas

1 Location
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They

are in order of reception:

# 199 Wednesday, June 17, 2009, 12:53 PM
Standridge Country Store Inc...

23846 Hwy. 64 W,

Knoxville, AR 72845

Johnson County

Tracy Standridge

Grocery Food & Gas etc...

1 Location

# 200 Wednesday, June 17, 2009, 01:07 PM
Bryant Exxon

22755 1-30

Bryant, AR 72022

Saline County

Vanessa Crossfield

Service station/C-store

1 Location

# 201 Wednesday, June 17, 2009, 01:08 PM
Lakewood Exxon

2501 McCain Blvd.

North Little Rock, AR 72116

pulaski County

Vanessa Crossfield

Service station/C-store

1 Location

# 202 Wednesday, June 17, 2009, 01:06 PM
Park Hill Exxon

3320 JFK Bivd

North Little Rock, AR 72116

pulaski County

Vanessa Crossfield

Service station/C-store

1 Location

# 203 Wednesday, June 17, 2009, 01:10 PM
Speedzone

2301 N. Reynolds Rd.

Bryant, AR 72022

Saline County

Vanessa Crossfield

Convenience Store

1 Location

W

Lottery Retailer Interest List

Current Through 06/19/2009 10:13:51 AM

# 204 Wednesday, June 17, 2009, 01:11 PM
Colony West Conoco

10200 Rodney Parham

Little Rock, AR 72227

Pulaski County

vanessa Crossfield

Service station/C-store

1 Location

# 205 Wednesday, June 17, 2009, 01:57 PM
COUNTRY EXPRESS INC,

1146 HWY

Mena, AR 71953

Polk County

EUGENE TAFF

Convenience Store (Grocery, Food, Gas)

2 Locations

# 206 Wednesday, June 17, 2009, 02:43 PM
Haile’s Exxon

619 W Main St.

Heber Springs, AR 72543

Cleburne County

Sam Haile

Convenience Store

1 Location

# 207 Wednesday, June 17, 2009, 02:56 PM
Hagarville Grocery and Station

11925 Hwy 123

Lamar, AR 72846

Johnson County

Mark Hodge

Convenience Store

1 Location

# 208 Wednesday, June 17, 2009, 03:08 PM
Morrow Country Store

P.O. Box 240

Morrow, AR 72749

Washington County

Jackie Reed

Convenience Store

1 Location
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer, They

are in order of reception:

# 209 Wednesday, June 17, 2009, 03:26 PM
Conoco Une Stop

P.O. Box 191

Dewitt, AR 72042

Arkansas County

Rick Duffield

Convenience Store & Gas

1 tocation

# 210 Wednesday, June 17, 2009, 03:28 PM
BHT Investment Co Inc dba Doublebees

P.0. Box 1469

Searcy, AR 72145-1469

White County

Billy Jackson

Convenience Store

28 Locations

# 211 Wednesday, June 17, 2009, 03:29 PM
8-8-L Oil Co LLC

P.0O. Box 1469

Searcy, AR 72145-1469

White County

Billy Jackson

Convenience Store

3 Locations

# 212 Wednesday, june 17, 2009, 03:51 PM
Superstop #27

11401 Cantrell Rd

Little Rock, AR 72212

Pulaski County

Tom Atchison

Gas Grocery, Food, Beer

1 Location

# 213 Wednesday, lune 17, 2009, 04:45 PM
Jenny Lind Express

14829 Highway 71 South

Fort Smith, AR 72916

Sebastine County

Martine Anhalt

Convenience Store

1 Location

w

Lottery Retailer Interest List

Current Through 06/19/2009 10:13:51 AM

# 214 Wednesday, June 17, 2009, 04:47 PM
SOUTH ARKANSAS OIL CO.

1217 N. WEST AVE

£l Dorado, AR 71730

Union County

DOUG HENRICKS

Convenience Store

6 Locations

# 215 Wednesday, June 17, 2009, 05:13 PM
Tobacco Road

6801 W.12th Suite. B

Little Rock, AR 72204

Pulaski County

lohn Goins

Tobacco Products Novelties Snacks Food

1 Location

# 216 Wednesday, June 17, 2009, 10:03 PM
Lucky Mart

14508 Highway 107

Sherwood, AR 72076

Pulaski County

Jung s oh

Grocery & Gas

1 Location

# 217 Wednesday, June 17, 2009, 10:16 PM
Scottys Convenience Store

5602 Hwy 715

Cove, AR 71937

Polk County

lessica Bailey

Grocery, Food, Propane & Gas

1 Location

# 218 Wednesday, June 17, 2009, 11:31 PM
Seven-eleven Liquor

1519 S. Ohio st.

Pine Bluff, AR 71601

Jefferson County

Ellen Storz

Liguor Store

1 Location
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Here is the list of businesses that have submitted information about becomin

are in order of reception:

# 219 Thursday, June 18, 2009, 06:39 AM
Circle M

226 West Park

Altus, AR 72821

Frankin County

Phyllis or Jim Cline

Grocery Food & Gas

1 Location

# 220 Thursday, June 18, 2009, 10:07 AM
J&J ONE STOP

1010 WEST MAIN

Corning, AR 72422

Clay County

JIM LARUE

Grocery, Food, Gas, Fishing

1 Location

# 221 Thursday, june 18, 2009, 10:33 AM
Lake Ouachita One Stop

3529 Hwy 270 East

Mt. Ida, AR 71957

Montgomery County

Fred Boyle or Elsie Jo Boyle

Grocery Food & Gas etc...

1 Location

# 222 Thursday, June 18, 2009, 12:52 AM
Kwik Check 1li

7715 Geyer Springs Rd.

Little Rock, AR 72209

Pulaski County

Yun Lee

Grocery Food Beer & Gas

1 Location

# 223 Thursday, June 18, 2009, 12:52 AM
Kwik Check Il

7715 Geyer Springs Rd.

Little Rock, AR 72209

Pulaski County

Yun Lee

Grocery Food Beer & Gas

1 Location

# 224 Thursday, June 18, 2009, 06:39 AM
Circle M

226 West Park

Altus, AR 72821

Frankin County

Phyllis or Jim Cline

Grocery Food & Gas

1 Location

# 225 Thursday, June 18, 2009, 10:07 AM
18J ONE STOP

1010 WEST MAIN

Corning, AR 72422

Clay County

JIM LARUE

Grocery, Food, Gas, Fishing

1 Location

# 226 Thursday, june 18, 2009, 10:33 AM
Lake Quachita One Stop

3529 Hwy 270 East

Mt. Ida, AR 71957

Montgomery County

Fred Boyle or Elsie jo Boyle

Grocery Food & Gas etc...

1 Location

# 227 Thursday, June 18, 2009, 03:12 PM
Zone Mart Wildwood Phillips 66

2428 wildwood

sherwood, AR 72120

Pulaski County

Hassan Honarmand

Convenience Store

2 Locations

# 228 Thursday, June 18, 2009, 03:25 PM
Van Oil Inc.

P.O. Box 700

Prescott, AR 71857

Nevada County

Chris Clark

Convenience Store

5 Locations

8 an Arkansas Scholarship Lottery Retailer. They

M
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Here is the list of businesses that have submitted information about becoming an Arkansas Scholarship Lottery Retailer. They
are in order of reception:

# 229 Thursday, June 18, 1009, 03:27 PM
18 Fuels

P 0. Box /00

Prescott, AR 71857

Nevada County

Chris Clark

Convemence Store

4 Locations

# 230 Thursday, June 18, 2009, 03:30 PM
ZERO MART

4300 SOUTH ZERO

Fort Smith, AR 72903

Sebastian County

DOUG MADDOX

Convenience Store

1 Location

# 231 Thursday, june 18, 2009, 05:32 PM
HER Mart

2620 W. 65th 5t

Little Rock, AR 72209

Pulaski County

in Cha Hergott

Grocery Foods & Gas Station

1075 Locations

w
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There were 935 sales locations being inquired about:

Single site 161
Two sites 12
Three sites 7
Four sites 4
Five sites 11
Six sites

Seven sites

Eight Sites

Nine sites

Ten Sites

Fourteen sites
Sixteen Sites
Twenty Two
Twenty Three sites
Twenty Four
Twenty Eight sites
Twenty Nine sites
Thirty sites

Thirty One sites
Fifty Eight sites
Ninety Seven

[y
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ARKANSAS LOTTERY
COMMISSION

MAJOR PROCUREMENT RULES
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Section 1. Purpose.

The Purpose of these Rules is to proscribe the procurement process for all major
procurement contracts entered into with the Arkansas Lottery Commission.
Section 2. Authority.

This Rule is issued pursuant to the authority vested in the Commission under Ark. Code

Ann. §§ 23-115-207 and 23-115-701, and the Arkansas Administrative Procedures Act, §§ 25-

15-201, et seq.

Section 3. Scope.

This Rule shall apply to the procurement process for all major procurement contracts
entered into with the Commission. In any decision made under these rules, the Commission
shall take into account the particularly sensitive nature of the state lottery and shall act to
promote and ensure security, honesty, fairness, and integrity in the operation and
administration of the lottery and the objectives of raising net lottery proceeds for the benefit of
educational programs and purposes.

Section 4. Definitions.

A. “Act” means the Arkansas Scholarship Lottery Act.

B. “Commission” means the Arkansas Lottery Commission.

C. “Director” means the director of the Arkansas Lottery Commission.

D. “Major procurement” means the act or process of securing a major procurement

contract or the obtaining of the products or services that are subject of a major procurement

contract.

E. “Major procurement contract” means a contract for a gaming product or service

costing more than seventy-five thousand dollars (375,000) including without limitation:
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I A major advertising contract;
i An annuity contract,

118 A prize payment agreement,

Iv. A consulting service;
' Lottery equipment;
Vi, Tickets; and

vii.  Any other product and service unique to lotteries.

Major procurement contract does not include a material, supply, equipment, or service
common to the ordinary operations of the Commission. When the cost of a proposed contract for
a gaming product or service is to be paid in whole or in part on a contingent basis, the
Commission shall estimate the value of the proposed contract to determine whether it is a major

procurement contract.

F. “Person” means any individual, corporation, partnership, unincorporated

association, or other legal entity.

G. “Proposal,” “bid,” “quote,” and “offer” shall all denote that which a vendor
provides for competitive consideration or comparison under any competitive procurement

process.

H. “Request for Proposals” means all documents or electronic media, whether

attached or incorporated by reference, utilized for soliciting proposals.

L “Request for Qualifications” means a solicitation document requiring submittal of

qualifications or specialized expertise in response to the scope of work or services required and

does not require pricing.

J. “Responsible Bidder/Proposer” means a vendor who submits a bid, offer, quote
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or proposal in response to a solicitation and who, in the reasonable opinion of the Commission:

L Is able and is otherwise qualified in all respects to perform fully ’thc
contract requirements without delay; and

1. Has the integrity and reliability which will assure good faith performance.

K. “Responsive Bidder/Proposer” means a vendor who has submitted a bid, offer,
quote, or proposal that conforms in all material respects to the Commission’s solicitation.

L. “Scope of Products and Services” means a description of the products or services
or both that will be the subject of the applicable major procurement contract.

M. “Solicitation” means all documents, whether attached or incorporated by
reference, utilized for soliciting bids, offers, quotes, or proposals with respect to a particular
major procurement.

N. “Specification” means a description of the required physical, functional, or
performance characteristics, or of the nature of, a product or service. A specification
includes, as appropriate, requirements for inspecting, testing, or preparing a product or service.

0. “Vendor” means a person who provides or proposes to provide goods or services
to the Commission under a major procurement contract. Vendor does not include:

L An employee of the Commission;
1. A retailer; or
11, A state agency or instrumentality.

Vendor includes a corporation whose stock is publicly traded and that is the parent

company of the contracting party in a major procurement contract.

Section 5. General Policies.

A Collection and Maintenance of Vendor EEQ Policies.
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Fqual Opportunity Policies are required from vendors who submit responses to the
Commission or the Office of State Procurement of the Department of Finance and
Administration for major procurements. The Office of State Procurement will maintain a file of
vendor Equal Opportunity Policies. When issuing solicitations, the Commission will be
responsible for confirming that vendors have a current Equal Opportunity Policy on file with the
Office of State Procurement either through requesting that it be supplied with the solicitation
response; maintaining an agency file of vendor supplied Equal Opportunity Policies; or by
accessing and checking the files maintained by the Office of State Procurement. A major
procurement contract may not be awarded prior to determining that a copy of the vendor's
current Equal Opportunity Policy is on file with the Office of State Procurement. Vendors will
be responsible for supplying the Office of State Procurement with updated versions of their

respective Equal Opportunity Policies as they are implemented and revised.

A vendor must certify on line at www arkansas.gov/dfa/procurement prior to award of a
major procurement contract that the vendor does not employ or contract with any illegal
immigrant. [f the vendor violates the certification or is found to not be in compliance during the
term of the major procurement contract, the Commission shall require the vendor to remedy the
violation within sixty (60) days of discovery of that violation. Failure to remedy the violation
within the sixty (60) day period will result in termination of the major procurement contract for
breach of contract, and the vendor shall be liable to the Commission for the Commission’s actual
damages. If the vendor uses a subcontractor at the time of the certification, the subcontractor
shall certify that the subcontractor does not employ or contract with an illegal immigrant. The

subcontractor's certification shall be submitted within thirty (30) days after award of the major
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procurement contract, and the vendor is required to maintain the certification on file for the
remainder of the term of the major procurement contract. In the event that the vendor learns that
the subcontractor's certification is in violation of the Act, and terminates the contract with the
subcontractor, the termination of the subcontract for a violation of this section will not be’
considered a breach of the vendor’s contract with the Commission. However, any subcontractor
subsequently hired by the vendor shall be required to provide like certification.

The Commission must approve each major procurement contract. The Director or his
or her designee must approve and sign each Commission purchase order or contract. Only the
Director or his or her designee is authorized to bind the Commission in contractual
agreements (a purchase order, notice of contract award, or contract signed by other Commission

personnel is null and void and shall not obligate the Commission to payment for products and
services).
| D. Commodity Inspection and Testing.

All materials, equipment, supplies, products, and services are subject to inspection
and testing. Items that do not meet specifications will be rejected. Failure to reject upon
receipt, however, does not relieve any supplier of liability. When subsequent tests are
conducted after receipt and when such tests reveal damage or failure to meet specifications, the
Commission may seek damages regardless of whether a part or all of the merchandise
has been consumed.

E. Commodity Substitutions.
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A vendor may manufacture or ship an item that materially conforms to or exceeds
specifications, but which may be technically different, however, all such substitutions shall
require the approval of the Commission prior to shipment.

F. Contract.

The purpose of a written contract is to embody, in writing, the complete
agreement between parties. No terms shall be left to an unwritten understanding. Further:

i All Commission solicitations for and all major procurement contracts shall
state: “It shall be a breach of ethical standards for a person to be retained, or to retain a person,
to solicit or secure a state contract upon an agreement or understanding for a commission,
percentage, brokerage, or contingent fee, except for retention of bona fide employees or bona
fide established commercial selling agencies maintained by the contractor for the purpose of
securing business.”

i All major procurement contracts shall specifically state: “The
Vendor hereby covenants and agrees that no person shall (A) be excluded from
participation in, or be denied benefits of, this Agreement, or (B) be excluded from
employment, denied any of the benefits of employment or otherwise be subjected to
discrimination on the grounds of handicap or disability, age, race, color, religion, sex, national
origin or ancestry, or any other classification protected by federal, Arkansas state constitutional,
or statutory law. The Vendor shall, upon request, show proof of such nondiscrimination and shall
post in conspicuous places, available to all employees and applicants, notices of
nondiscrimination.”

i, All major procurement contracts shall specifically state: “The

Vendor shall maintain documentation for all charges against the Commission under this
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Agreement or any modifications or amendments thereto. The books, documents, papers,
accounting records, and other evidence pertaining to products and/or services to’be
provided or performed or money received under this Agreement (A) shall be
maintained for a period of five (5) full years from the date of the final payment and (B) shall be
subject to audit or inspection at any reasonable time and upon reasonable notice by the
Commission or its duly appointed representatives. Vendors shall make such materials
available at its offices, and copies thereof shall be furnished to the Commission or its duly
appointed representative by the Vendor, at no cost to the Commission or its duly appointed
representative, if requested by the Commission or its duly appointed representative. Such records
shall be maintained in accordance with any applicable provisions of generally accepted
accounting principles (or other applicable accounting principles or policies) and any other
applicable procedures established by the Commission from time to time.”

Qq. Contract Amendment.

A contract amendment is a written document that changes, adds, or deletes one
or more terms or conditions of an existing contract. During the course of the performance of a
contract, it may become necessary to change, add to, or delete from the terms and conditions of

the contract.

1L A contract amendment shall clearly detail the additions, deletions, and

modifications to the subject contract.

it The Commission may enter into a contract amendment with respect to a
major procurement contract if the Director determines any or all of the following: (A) the
contract amendment is within the original scope of work and within the intent and purpose of the

applicable major procurement contract, (B) the contract amendment is a logical extension to the
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original scope of work of the applicable major procurement contract, or (C) if entered into as a
stand-alone contract, such contract would not constitute a major procurement contract.

H, Contract Termination.

The Director may, for good cause, suspend, revoke, or refuse to renew any

contract entered into in accordance with the provisions of the Act or the Commission’s

regulations.

I Minority-Owned Business and Female-Qwned Business Participation.

It is the declared policy and intent of the Commission (1) to encourage participation

by minority-owned and female-owned businesses, and (ii) to strive to maximize participation of
minority-owned and female-owned businesses to achieve a minimum participation through
both prime and second tier business contracting opportunities. In furtherance of such policy
and intent, and in order to achieve to the greatest extent possible a level of participation by
minority-owned businesses and female-owned businesses taking into account the total number
of all retailers and vendors, including any subcontractors, the Commission shall adopt a
plan to encourage to the greatest extent possible a level of participation by minority-
owned businesses and female-owned businesses. Pending the adoption of the plan, the
Commission will include in its solicitation documents such provisions as the Commission deems
reasonable and appropriate regarding equal business opportunities for minority-owned
businesses and female-owned businesses. Such provisions will include, without limitation, (A)
requirements regarding the efforts that potential vendors must undertake to give minority-
owned businesses the opportunity to enter into a joint venture with, or serve as a
subcontractor for, such potential vendor; and (B) the required non-discrimination provisions

that must be included in the contract resulting from such solicitation.
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], Negotiation and Other Communication,

Fhe Commissioners, the Director, and all Commission employees may conduct
negotiations and other communications with vendors and potential vendors with respect
to potential major procurement contracts and other contracts as they deem to be in the best
interests of the Commission; provided, that any communication or negotiation which may
take place regarding any major procurement or contract shall be conducted in a manner SO as
not to disclose any information that would give one or more vendors unfair advantage or unfairly
cnable one or more vendors to improve their bids, offers, quotes, or proposals as a result.
Specifically, in connection with a major procurement, the Commission will only be permitted
to negotiate with the vendor whose bid, offer, quote, or proposal is the highest rated bid, offer,
quote, or proposal. In the event that negotiations with the highest rated vendor fail to result
in a contract, or if for any other reason a contract with such vendor is not executed, the
Commission may conduct negotiations with the second highest rated vendor and so forth until a

major procurement contract is successfully executed.

K. Procurement Record.

The Commission shall retain a record of the procurement process regarding any major

procurement contract, any negotiations upon which a major procurement contract is based,
documentation of required approvals, and documentation that each Major procurement contract is

awarded to a responsible and responsive bidder or proposer.

L. Purchase Order or Contract Required.

Any vendor or other person who manufactures or delivers a product or service without a

written purchase order or contract or who delivers a product or service not specifically

authorized by a purchase order or contract does so at the vendor’s (or other person’s) own risk.
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Under no conditions shall the Commission be liable for payment of any type for any product or
service provided by a vendor or other person, even such provided in good faith, which is ’not
specifically authorized by a purchase order or contract.

Section 6. General Provisions.

A, Applicability.

The provisions of these rules are applicable to all major procurements by the
Commission; provided, however, that the provisions of these rules shall not be applicable:
1. To sole-source procurements pursuant to Section 6(B), or
1. To emergency purchases. For purposes of these Rules an
emergency is a circumstance or set of circumstances caused by the occurrence of events
beyond the control of the Commission and which could reasonably be believed to (A)
threaten the security, integrity, or the financial status of the lottery, (B) threaten the public
health, welfare, or safety or (C) lead to imminent injury or loss; an emergency purchase shall be
made by obtaining pricing information from at least two (2) prospective vendors unless the
Commission determines in writing that the time required to obtain pricing information will
increase the immediate consequences of the emergency, in which case, the pricing requirement

shall be excepted.

B. Sole-source Procurements.

L For purposes of these Rules, “sole-source procurements” means those
procurements which, by virtue of the performance specification, are available from a single
source. Brand name or design specifications shall not be sufficient explanation for sole source.

Such procurements may include but shall not be limited to-

a. Requirements of performance compatibility with existing
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commodities or services; or

b. Repairs involving hidden damage.

i Procurements under this section shall be approved in advance by the

Commission.
ii. Request for approval shall be made in writing and shall include in the
Justification:
a. a copy of the purchase order or requisition;
b. why the service is needed;
c. the methods wused to determine that a lack of

responsible/responsive competition exists for the service;

d. how it was determined that the provider possesses exclusive
capabilities;

e. why the service is unique,

f whether or not there are patent or proprietary rights which make

the required service unavailable from other sources;

g what the agency would do if the provider/service were no longer

available, and

h. any program considerations which make the use of a "Sole Source"

critical to the successful completion of the agency's task.

C. Major Procurement Contracts to be Competitively Bid.
Except as provided at subsections (6)(A)(i) and (6)(A)(ii) of thcse Rules, all major

procurement contracts shall be competitively bid in accordance with the provisions of these

Rules.
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D, Procedures Regarding Submissions.

L. The Commission is committed to a competitive procurement process
that maintains the highest level of integrity. Therefore, no communication outside the
procurement process initiated by vendors, their attorneys, representatives, or others
promoting their position, other than normal business activities not associated with the
procurement, will be allowed with any officer, employee, or member of, or consultant or
advisor to, the Commission. Any attempt to influence any employees, officers, consultants,
advisors or Commission members of the Commission with respect to a procurement, whether
such attempt is oral or written, formal or informal, is strictly prohibited and will result in
disqualification.

il. All bids, offers, quotes or proposals and the contracts resulting from
solicitations are subject to the requirements of and must comply with the Act, regardless of
whether or not specifically addressed in either the solicitations or the proposal. All potential
vendors shall read and be familiar with the Act, a copy of which may be obtained through a
link on the Commission’s web site.

ii. All data, materials, and documentation originated and prepared for the
Commission pursuant to solicitations shall belong exclusively to the Commission and, subject
to rules and the provisions of Ark. Code Ann. § 23-1 15-404, may be available to the
public in accordance with Arkansas law. Under no circumstances will the Commission be

liable to any vendor or to any other person or entity, for any disclosure of any trade secret or

confidential information.

. Issuance of any solicitation does not constitute a commitment on the

part of the Commission to award a contract. The Commission retains the right to reject any
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or all proposals, in whole or in part, and to cancel any solicitation (before or after receipt
of proposals in response thereto) if the Commission considers it to be in the best interests of the
Commuission,

V. The Commission shall not, under any circumstance, be responsible for any
expenses incurred by a vendor in preparing and submitting a proposal.

vi. All materials submitted to the Commission by vendors shall upon
submission become the property of the Commission and may be used as the Commission
deems appropriate.

vii.  From the time a solicitation is issued until either (A) six (6) months
after the award of a contract or (B) the rejection of all bids, offer, quotes, or proposals received
by the Commission, vendors are prohibited from officially or unofficially making any
employment offer or proposing any business arrangement whatsoever to any Commission
employee, officer, or Commission member.

viii.  Each bid, offer, quote, or proposal must be signed by the
vendor’s authorized agent. If a joint proposal that includes multiple vendors is submitted, it
must define completely the responsibilities that each entity is proposing to undertake, as well as
the proposed responsibilities of each subcontractor of each entity. The proposal must be
signed by an authorized officer or agent of each entity. In addition, the Commission reserves
the right, in its sole discretion, to require an authorized officer or agent of each subcontractor,
or each subcontractor that is expected to provide a specified amount of the procured product
or service, to sign the proposal. Such requirement shall be clearly set forth in the solicitation.
The proposal must designate a single authorized official from one of the entities to serve as the

sole point of contact between the Commission and the responding joint venture, strategic
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partnership, or prime contractor team. Any contract resulting from a joint proposal must be
signed by an authorized officer or agent of each entity. In addition, the Commission reserves the
right, in its sole discretion, to require an authorized officer or agent of each subcontractor, or
each subcontractor that is expected to provide a specified amount of the procured product or
service, to sign any such contract. Such requirement, or the possibility of such requirement,
shall be clearly set forth in the solicitation.

iX. The Commission reserves the right to make changes to any solicitation by
issuance of a written addendum or amendment. The Commission may issue any such
addendum or amendment at any time prior to entering a contract regarding the applicable
major procurement. Any addendum or amendment will be posted on the
Commussion’s web page, and notice of the same shall be communicated, via facsimile, to
all vendors who requested and were sent a copy of the applicable solicitation or who have
submitted a bid, offer, quote, or proposal in respect of such solicitation.

X. A submitted proposal may be modified or withdrawn by written notice
received by the Commission at any time prior to the submission deadline. Each proposer is
under a continuing obligation to notify the Commission following the submission of a proposal
of any changes to the information, data, or facts submitted in their response that could
reasonably be expected to affect the Commission’s consideration of the proposal. Amendments
to the technical or cost portions of the proposal will not be accepted during the evaluation
process, although the Commission reserves the right to request additional information or
clarification on the contents of the proposal. After the solicitation deadline, a vendor may
withdraw its bid, offer, quote, or proposal, or other response or a portion thereof only upon a

written determination by the Commission that there is an obvious error in such response and

Page 15 of 38



12

13

14

15

16

17

18

19

where the enforcement of the response would impose an unconscionable hardship on the vendor.
A reduction or diminution in protit margin shall not be deemed an unconscionable hardship
under this subsection.

X1. The Commission reserves the right to obtain any information from
any lawful source as required by the Act and regarding the past business history,
practices, and abilities of vendors, their officers, directors, employees, owners, team
members, partners, or subcontractors. Such information may be taken into consideration
in evaluation of the proposals.

Section 7. Procurement Methods.

A Procurement Methods Available to the Commission.

The Commission may utilize either of the following methods, both of which are further

described herein, to competitively bid major procurement contracts: (i) a request for proposal, or
(ii) a request for qualifications. - The Director shall determine, with the consent of the
Commission, the procurement method to be used in the case of any major procurement
contract. No vendor shall be permitted to challenge any decision of the Director or the
Commission with regard to the determination of the procurement method authorized hereby to be
utilized in connection with any procurement.

B. Pre-Solicitation Process.

Whenever the Commission wants to evaluate the availability, durability, adaptability, or
other specifications of goods or services in advance of seeking to procure such goods or services,
the Director may elect to utilize a pre-solicitation process to identify potential bidders or possible

solutions to the need being addressed. The Director may opt to use any or all of the following

methods to acquire information:
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L Oral presentations;

i, Pre-solicitation notices;

. Pre-solicitation conferences;

iv. Requests for information;

v. Site visits; or

vi. Any other method the Director deems appropriate in his or her discretion.

The provisions of this subsection (7)(C) shall be applicable solely to solicitations
of major procurement contracts by means of a Request for Proposal (RFP).
1 Issuance of RFP. The Commission shall prepare and issue an
RFP and evaluate proposals in accordance with this subsection. Failure by the Commission
to comply with any technical requirement of this subsection shall not alone be deemed a
defect requiring re-issuance of the RFP or rejection of all bids, offers, quotes, or proposals,
such decision remaining in the discretion of the Commission.
il RFP Document. An RFP shall set forth provisions including:
a. A clear description of the scope of products and services.
The technical requirements, scope, and other essential requirements shall be in sufficient
detail to minimize the likelihood of requests by vendors for clarification,;
b. Complete directions about making proposals;
C. An RFP schedule of events that specifies all deadline requirements.
Vendors must be given a reasonable time, as determined by the Commission, to consider the

required scope of products and services and the proposal evaluation factors before proposals

must be submitted;
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d. RFP requirements and proposal restrictions;

e. A description of the factors that will be used to evaluate the
proposals. Factors may include but are not limited to vendor qualifications, experience, technical
approach, minority-owned business or female-owned business participation, and cost; and

f A declaration of certain contract terms and conditions which shall
be required by the Commission.

1il. RFP Review and Approval. Each RFP must be reviewed and approved by
the Director prior to publication against the criteria of sound business principles, adequacy of

the scope of products and services description, and adequacy of the RFP’s assurance of:

a. Fairness to potential vendors;
b. Achievement of procurement objectives; and
c. Protection of the Commission’s interests.
iv. RFP Publication. The Commission shall publish each RFP solicitation on

the Commission’s web page, and, if desired by the Commission, the Arkansas Office of State
Procurement web site established for such solicitations. The Commission shall further solicit
interest in each RFP by sending a formal notice of such or notice that the specific RFP has been
released to a documented list of potential vendors. The Commission shall co mpile the list of
potential vendors from those known to the Commission’s staff. The Commission
shall determine the number of vendors to include on the list by considering the
nature of the procurement, the anticipated amount of the resulting contract, and the
number of known vendors. To the extent practicable, the Commission will strive to compile lists
of potential bidders which are minority-owned businesses, and female-owned businesses; the

Commission will actively solicit bids from such businesses or otherwise make such businesses
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aware of opportunities to bid for major procurement contracts. The Commission is not
required to send a solicitation notice to more than a total of three (3) vendors; provided
however, that the Commission may send a solicitation notice to fewer than three (3) vendors, if,
in the opinion of the Director, fewer than three (3) vendors are qualified. A general or
standing request for notice of all solicitations of a given type shall not suffice as a request for a
specific solicitation and shall create no obligation on the Commission.

v. The Commission shall require each proposer to submit the cost proposal
component of the proposal in a sealed and labeled envelope separate from the technical

proposal component. The purpose is to allow the cost component to be evaluated

separately from the technical component.

a. The cost proposals shall not be opened until after the evaluation of
the technical component is completed. After the technical proposal evaluation is completed, the
cost proposals shall be opened and evaluated, and the total evaluation of the proposals will
then be based on the criteria established in the applicable RFP.

b. Any proposal which fails to adequately separate the cost proposal
components from the technical proposal may be considered nonresponsive and rejected by the
Commission.

vi. The Commission shall communicate, clarify, and negotiate in the
best interests of the Commission, provided that all communication is conducted in a manner so
as not to disclose any information that would give one or more vendors unfair advantage or
unfairly enable one or more vendors to improve their proposal. Specifically, negotiations will
only be permitted with the vendor whose bid, offer, quote, or proposal is the highest rated

bid, offer, quote, or proposal. In the event that negotiations with the highest rated vendor
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fail to result in a contract, or if for any other reason a contract with such vendor 1s not
¢xecuted, the Commission may conduct negotiations with the second highest vendor and
so forth until a contract is successfully executed.

vil. The Commission shall have the right, at its sole discretion, to amend an

RFP in writing at any time.

vii. The Commission shall have the right, at its sole discretion, to reject any and
all proposals.
a. Any proposal that does not meet the requirements of an RFP may

be considered to be non-responsive, and the proposal may be rejected.

b. Any proposal that restricts the rights of the Commission or
otherwise qualifies the proposal may be considered to be non-responsive, and the proposal may

be rejected.

iX. The Commission has the right, at its sole discretion, to cancel an

RFP in its entirety and to reissue or not reissue an RFP.

X. Evaluation and Award. Proposals shall be evaluated in accordance
with the solicitation and in such a manner as to reasonably assure that all proposals are
impartially considered and Commission requirements are adequately met.

a. Proposals shall be evaluated by a committee established by the
Commission.

b. Prior to reviewing proposals, each proposal evaluation committee
member shall review a list of vendors making proposals, determine if a conflict of interest exists
with a potential vendor, and sign a statement of whether or not the member has a potential

contlict of interest. The statement shall be retained as procurement file documentation.
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C. Proposals shall be evaluated in accordance with the evaluation
criteria set forth in the solicitation.

d. Neither the technical proposal, the cost nor any other
single criterion shall be the only criterion for a major procurement contract
award recommendation. Rather, evaluations shall be conducted and criteria shall be
established to select proposals that provide the greatest overall value, the greatest long-term
benefit to the State of Arkansas, the greatest integrity for the Commission, and the best services
and products for the public. However, specific factors may be set forth in the applicable
solicitation as criteria for determining whether a vendor who submits a bid, offer, quote, or
proposal in response to that solicitation is a Responsible Bidder/Proposer and

which proposals shall be considered responsive to the RFP.

e. Pricing discounts for payment within certain time periods or in
cash shall not be considered in evaluating bids. f. Only signed, sealed bids delivered prior to

the date and time of bid opening shall be accepted.

g The past performance of a bidder on a state contract may be used
by the Commission to determine whether the bidder is “responsible”. Past performance must be
supported by written documentation not greater than three (3) years old. Reports, memos, and
files may be in electronic form. Past performance may be positive or negative. Past performance
on contracts from other Arkansas state agencies may also be used for evaluation. Supporting
documentation should be provided. Past performance evaluation should not take the place of

suspension or debarment procedures.

h. In the event of a tie bid, the person responsible for awarding a

major procurement contract must ensure that all offers meet specifications. An award will be
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made by flip of a coin. The coin flip will be done in the presence of a witness by the person
responsible for awarding the contract. The witness must be an employee of the State of
Arkansas. A documentation of the coin flip must be included on the tabulation or bid history

sheet and be signed by both parties.

D. Request for Qualifications.

The provisions of this subsection (7)(D) will be applicable solely to solicitations
of major procurement contracts by means of a request for qualifications (RFQ).

1. The request for qualifications procurement method is usedwhen the
qualifications or specialized expertise of the vendor is the most important factor in selection.

1. RFQ Publication. The Commission shall publish each RFQ solicitation on
the Commission’s web page and, if desired by the Commission, the Arkansas Office of State
Procurement web site established for such solicitations. The Commission shall further solicit
interest in each RFQ by sending a formal notice of such or notice that the specific RFQ has
been released to a documented list of qualified vendors. The Commission shall compile the
list of vendors from those known to the Commission’s staff. The Commission shall
determine the number of vendors to include on the list by considering the nature of the
procurement, the anticipated amount of the resulting contract, and the number of known
vendors. To the extent practicable, the Commission will strive to compile lists of potential
bidders which are minority-owned businesses, and female-owned businesses, and the
Commission will actively solicit bids from such businesses or otherwise make such businesses
aware of opportunities to bid for major procurement contracts. The Commission is not required
to send a solicitation notice to more than a total of three (3) vendors; provided however, that the

Commission may send a solicitation notice to fewer than three (3) vendors. A general or
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standing request for notice of all solicitations of a given type shall not suffice as a request for a
specific solicitation and shall create no obligation on the Commission.

it The Commission shall communicate, clarify, and negotiate in the
best interests of the Commussion, provided that all communication is conducted in a manner so
as not to disclose any information that would give one or more vendors unfair advantage or
unfairly enable one or more vendors to improve their proposal.

v. The Commission shall have the right, at its sole discretion, to amend an
RFQ in writing at any time.

v. The Commission shall have the right, at its sole discretion, to
cancel an RFQ in its entirety and to reissue or not reissue an RFQ.

Vil Evaluation and Award. The Commission will make its initial selection
based upon the respondents’ qualifications. Only after the most qualified respondent is identified
does cost become a factor in determining the award. Discussion may be conducted with
qualified vendors who, based upon qualifications submitted, are determined to reasonably be
susceptible of being selected for the purpose of clarification to assure full understanding of, and
responsiveness to the solicitation requirements, and to obtain best and final offers.

Vil Proposals shall be evaluated by a committee established by the
Commission.

a. Prior to reviewing proposals, each proposal evaluation committee
member shall review a list of vendors making proposals, determine if a conflict of interest exists
with a potential vendor, and sign a statement of whether or not the member has a potential

conflict of interest. Said statement shall be retained as procurement file documentation.
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b. Proposals shall be evaluated in accordance with the evaluation
criteria set forth in the solicitation.
C. Evaluations shall be conducted and criteria shall be established

to select proposals that provide the greatest overall value, the greatest long-term benefit to the

State of Arkansas, the greatest integrity for the Commission, and the best services and products

for the public.

d. Time discounts or cash discounts shall not be considered.

e. Only signed, sealed responses delivered prior to the date and time
of bid opening shall be accepted.

f The past performance of a bidder on a state contract may be used

by the Commission to determine whether the bidder is “responsible”. Past performance must be
supported by written documentation not greater than three (3) years old. Reports, memos, and
files may be in electronic form. Past performance may be positive or negative.  Past
performance on contracts from other Arkansas state agencies may also be used for evaluation.
Supporting documentation should be provided. Past performance evaluation should not take the
place of suspension or debarment procedures.

viii.  Compliance With This Subsection. Failure by the Commission to
comply with any technical requirement of this subsection (7)(D) shall not alone be deemed a
defect requiring rejection of all bids, offers, quotes, or proposals, such decision remaining
in the discretion of the Commission.

E. Solicitations.
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The provisions of this subsection (7)(E) 1s applicable to all solicitations of
major procurement contracts, regardless of the procurement method used by the
Commission.

1. All solicitations shall detail:

a. Terms and conditions clearly detailing the requirements for the
response to the solicitation, including the schedule for submitting and evaluating responses to
solicitations as well as contract language in the event of award,

b. Where more than one item is specified, whether the Commission
will have the right to accept proposals either on the basis of each individual item, a group of
items, or total of all items; and

c. Any requirement for a performance bond.

ii. Unless the solicitation specifically permits offers of used or
reconditioned items, all solicitations shall be deemed to require that all materials, supplies, and
equipment offered and furnished must be new and not reconditioned.

E. w A en

L Each major procurement contract shall be awarded by the
Commission by prompt written notice to the responsible and responsive vendor pursuant to a
solicitation whose bid, offer, quote or proposal represents the best value to the
Commission and offers what the Commission believes will result in the greatest long-term
benefit to the State of Arkansas, the greatest integrity for the Commission, and the best services
and products for the public. The Commission shall also publish notice of the intent to award on

the Commission’s website.

1. The delivery of a Commission purchase order or a notice of major
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procurement contract award for term contracts which require vendor signature with the
valid signature of the Director constitutes acceptance of the offer to sell and consummates the
binding contractual agreement. The Commuission shall not execute a major procurement contract

prior to the expiration of five (5) business days from the date notice of the intent to award is

published on the Commission’s website.

Upon the Commission’s issuance of a notice of intent to award a major
procurement contract, the Commission’s procurement files for such major
procurement will be open for public inspection. Notwithstanding the foregoing, (i) the
Commission shall not be required to make available for public inspection information protected
by or otherwise not required to be disclosed pursuant to applicable law, these Procurement
Regulations, or information that the Commission determines in accordance with Ark. Code
Ann. § 23-115-404 shall not be disclosed to the public; and (ii) the Commission may delay
making its procurement files available to the public for such reasonable period of time as the
Commission determines is necessary for it to redact or otherwise secure that portion of its
procurement files that will not be made available to the public. The Commission’s
procurement records that are made available to the public shall be available for inspection
during the Commission’s regular office hours.

Section 8. Protest.

A. Filing of a Protest.

1. Any actual or prospective bidder, offeror, or contractor who is aggrieved
in connection with the solicitation or award of a major procurement contract may file a

protest seeking a determination with respect to any matter related to the solicitation or
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award of a major procurement contract except as otherwise provided herein. An Aggrieved
Person who files a protest 1s hereinafter referred to as a “Petitioner”. Other than as
expressly set forth in these Rules, nothing contained herein shall confer any rights or
remedies upon any Aggrieved Person or Petitioner, or impose any duties or obligations upon the
Commission, which are not otherwise so conferred or imposed by the Act.

1. The protest shall be in writing, shall be filed by delivery by hand or

courier to the Director with a copy to the Chief Legal Counsel of the Commission at the

headquarters of the Commission.

1. The protest shall include the following information:
a. The name, address, and telephone number of the Petitioner,
b. The signature of the Petitioner;
c. [dentification of the solicitation or contract number that is the

subject of the dispute;

d. A statement of the legal and factual grounds supporting the

position of the Petitioner, including copies of relevant documents;

e. Any other documentation the Petitioner wishes to submit in

support of Petitioner’s position; and

£ A statement of the relief requested whether legal, equitable, or

otherwise. If a monetary award is requested, the amount shall be stated.
For a protest to be timely filed, the original protest manually signed by
the Petitioner must be physically received by the Commission within the time period

prescribed in Subsection (8)(B). Facsimile or other electronically transmitted copies of the

protest will not be accepted.
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v. The Petitioner shall be required to provide a suitable bond to
the Commission in certified funds at the time the Protest is filed. The purpose of this bond
1S to:

a. Discourage frivolous petitions and litigation; and

b. Assure payment by the Petitioner of the costs incurred as a result
of the protest, including reasonable attorney’s fees of the Commission, employees or members of
the Commission, in the event Petitioner appeals and such costs are adjudged against the
Petitioner pursuant to Ark. Code Ann. § 23-115-209; and

c. Assure payment of all other amounts for which the Petitioner may
be found liable, including without limitation any loss of income to the Commission resulting
from the institution of a frivolous appeal.

Failure to provide such bond with any protest will result in the dismissal of such
protest. A Petitioner shall not have met the requirement in Subsection (8)(B) to timely
file a protest unless the applicable bond accompanies the protest when it is timely filed. This
requirement does not apply to any Petitioner who has already provided a bond in the proper bond
amount as part of a bidding process.

V. The amount of the bond shall be the amount established in the applicable
solicitation. In the event that no amount is specified in the applicable solicitation, the bond shall
be Seventy-Five Thousand Dollars ($75,000) or Fifty Percent (50%) of the major procurement
contract amount in controversy, whichever is less.

B. Time for Filing a Protest

1. Protests concerning a solicitation.

a A protest in regard to a major procurement contract solicitation
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for which the basis for the protest is reasonably apparent before the closing date for receipt
of initial proposals shall be filed within five (5) business days after the deadline for
vendor questions established in the solicitation. A protest in regard to any other solicitation
for which the basis for the protest is reasonably apparent before the closing date for receipt of
initial proposals shall be filed before the closing date for receipt of initial proposals. A
protest based upon a solicitation that is reasonably apparent before the bid opening shall be filed
before bid opening.

b. Protests based upon an amendment to any solicitation, or upon
any additional information requested or accepted by the Commission with respect to
any solicitation or response thereto, that is reasonably apparent before the closing date for
receipt of proposals or any supplemental information requested by the Commission shall be
filed within five (5) business days after the deadline for vendor questions or the date of the
amendment, whichever date is later.

| c. Subject to the provisions of subsection (8)(B)(ii), if a
protest is filed with the Director and the Chief Legal Counsel of the Commission before the
award of a contract, the award of such contract may be made before a decision is rendered on
the protest.

1. Protest concerning an award of contract.

a. Subject to subsection (8)(B)(ii)(c), any aggrieved person
may protest the Commission’s decision to award a major procurement contract. Any such
written protest shall be filed (1) in the case of a major procurement contract that has not been
competitively bid by the Commission, within five (5) business days after either the

Commission’s issuance of a notice of intent to award such major procurement contract or the
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Commuission’s award of such major procurement contract is posted, published, or otherwise
made publicly available, whichever occurs first; and (2) in the case of a major procurement
contract that has been competitively bid by the Commission, within five (5) business days after
the Commission’s issuance of a notice of intent to award such major procurement contract is
posted, published, or otherwise made publicly available.

b. If a protest seeking equitable relief regarding the award of any
major procurement contract is filed with the Director and the Chief Legal Counsel of the
Commission in accordance with subsection (8)(B)(ii)(a), the Commission may award and enter
into such major procurement contract only if (a) such protest has been resolved in accordance
with these Rules, or (b) the Commission has made a written determination that the award of

such major procurement contract without delay is necessary to protect substantial interests of

the Commission.

c. Only persons or entities that submit a bid, offer, quote, or
proposal with respect to a major procurement solicitation for a competitively bid major
procurement contract may be considered an “Aggrieved Person” with standing to file a
protest with respect to the award of such contract or the issuance of a notice of intent to
award such contract.

i, In all other cases pertaining to a solicitation or award of an agreement or a
contract other than those covered in subsections (8)(B)(i) through (8)(B)(ii), a protest must be
tiled within five (5) business days after the announcement of the Commission’s decision to
award is posted, published, or otherwise made publicly available, whichever occurs first.

Iv. In all cases other than those covered in subsections (8)(B)(i) through

(8)(B)(iii), the protest must be filed within five (5) business days after the aggrieved person
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knows or should have known of the facts giving rise to the action complained of.

2 Failure to file a written protest in accord with subsection (8)(A) within the
applicable time limt provided in subsection (8)(B) shall bar any further administrative, legal, or
equitable action.

vi. Failure to provide the applicable bond in the amount required and as
otherwise provided in subsections (8)(A)(iv) and (8)(A)(v) within the applicable time frame shall
result in an untimely filing and bar any further administrative, legal, or equitable action.

' ice of Fili FaP

In the event a protest is filed, the Director shall immediately provide a copy of
the the protest to the Commission and to the successful person or entity, if an award has
been made, or, if no award has been made, to all persons or entities who have submitted bids or

proposals.
D. Confidential Information,

1. Material submitted by a petitioner shall not be withheld from any

interested party except to the extent required by law.

ii. If the petitioner believes the protest contains material that should be

withheld, a statement advising the Chief Legal Counsel of this fact shall accompany the protest

submission.

E. Decision by the Director.

i The Director, or a Hearing Officer designated by him or her, shall

have the exclusive authority to decide all protests.

in. After submittal of a timely protest and prior to issuance of a written

decision to that protest, the petitioner shall be afforded an opportunity to discuss with the
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Director the issues giving rise to the protest.

. Before agreeing to settle any protest by the award of costs, the Director
shall consult the Attorney General or legal counsel. The award of costs shall be allowed only to
compensate a petitioner for reasonable expenses incurred in preparation and submission of a bid
or proposal for which the petitioner was wrongfully denied a contract award. The costs which
are allowable shall be those which the petitioner is able to prove that are incurred in preparation
and submission of the bid or proposal in question, but exclude travel and production costs that
may result from participation in pre-bid conferences; attending on-site inspections, and
demonstrations or presentations made in responding to formal solicitations issued by the State. A
petitioner may not recover profit which it anticipates would have been made if the petitioner had
been awarded the major procurement contract. Attorney's fees associated with the filing and
prosecution of the protest are not recoverable.

iv. If the protest is not resolved by mutual agreement, the Director or
Hearing Officer shall issue a written decision within thirty (30) calendar days after a
protest has been filed. The decision shall include:

a. A brief description of the claim,

b. A reference to the pertinent contract provision,;
C. A brief statement of the factual and legal issues;
d. A statement of the Director’s or Hearing Officer’s decision, with

supporting rationale and the remedial action or award, if any.

v. The Director or Hearing Officer shall furnish a copy of the decision to
the petitioner by certified mail, return receipt requested, or by any other method that provides

written evidence of delivery, such as hand delivery by courier, express mail or overnight

Page 32 of 38



Ea

15

16

17

18

19

¢xpress courier.

vl The time limit for decisions set forth in subsection (8)(E)(ii) may be
extended by the Director or Hearing Officer for good cause for a reasonable time not to
exceed thirty (30) additional calendar days. The Director or Hearing Officer shall notify the
petitioner in writing that the time for the issuance of a decision has been extended and the date
by which a decision will be issued.

vii.  If the Director or Hearing Officer fails to issue a decision within the
time limits set forth in subsection (8)(E)(ii) or subsection (8)(E)(iv), the petitioner may
proceed as if the Director or Hearing Officer had issued an adverse decision.

viii.  In lieu of a written decision, the Director may, in his or her sole
discretion, within thirty (30) calendar days after a protest is filed, give written notice to the
petitioner that the protest shall be resolved by a hearing conducted by the Director or Hearing
Officer pursuant to the procedures for hearing set forth in subsection (8)(F).
Nofwithstanding the foregoing, the Commission may at any time on its own motion direct that a
protest be resolved by a hearing conducted by the Director or Hearing Officer pursuant to the
procedures for hearing set forth in subsection (8)(F).

1X. Nothing in this subsection (8)(E) shall prohibit a contractor who is also
an aggrieved person or petitioner from submitting an invoice to the Commission for
final payment after the work is completed and accepted.

X. Pending claims shall not delay payment for undisputed amounts

from the Commission to a contractor who is also an aggrieved person or petitioner.

F. Hearing Procedures.

1 All hearings conducted under these Rules shall be conducted by
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the Director or by a Hearing Officer designated by the Director. The decision as to
whether the Director or a Hearing Officer will conduct the hearing shall be in the sole
discretion of the Director. The Hearing Officer’s actions, decisions, and orders shall be
deemed to be on behalf of the Director and effective as though taken by the Director,
subject to the appeals procedures as hereinafter provided.

i, If the Director determines under subsection 8(E)(iii) that the protest will
be resolved after a hearing, the hearing shall be held within thirty (30) calendar days following
the Director’s determination under subsection 8(E)(iii) to resolve a protest by this procedure for
a hearing. A notice which will set forth the time, date, and location of the hearing will be sent
to the party or parties at least seven (7) calendar days before the date set for such hearing.

il In connection with the hearing, the Director or Hearing Officer may:

a. Conduct the hearing in an informal manner without formal rules of
evidence or procedure;,

b. Require each party to state, either orally or in writing, its
position concerning the factual and legal issues involved in the hearing;

C. Require each party to produce for examination those relevant
witnesses and documents under its control,

d Rule on motions and other procedural items pending before him or
her, including without limitation the methods, scope and extent of discovery available to the
parties,

€. Regulate the course of the hearing and conduct of the participants,

including the imposition of reasonable time limits;

f Establish time limits for submission of motions or memoranda,
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g. Take official notice of any material fact not appearing in evidence
in the record, if the fact is among the traditional matters of which judicial notice can be taken;

h. Administer oaths or affirmations;

i [ssue subpoenas; and

J Join any necessary parties to the hearing.

v. The hearing shall be conducted before a court reporter. The
petitioner shall procure, at petitioner’s own cost and on petitioner’s own initiative, the
court reporting services (including the preparation of the transcript) for such hearing. The
original transcript of any such proceedings shall be submitted to the Director or
Hearing Officer as soon as the transcript is available, and in no event later than five (5)
calendar days following the conclusion of the hearing, and shall be made a part of the record.
The petitioner shall also submit a copy of the transcript to all other parties to the protest as soon

as the transcript is available.

v. Any party may appear and be represented with or without counsel at the
hearing.

Vi, If a Hearing Officer conducts the hearing, he or she shall make a
written recommendation containing the Hearing Officer’s ruling, in the form of a proposed
decision, to the Director, within thirty (30) calendar days after receiving an original transcript of
the hearing pursuant to subsection (8)(F)(iv). If a proposed decision is received by the
Director, he or she must render a decision in writing and deliver the decision to the parties
within thirty (30) calendar days after receiving the proposed decision from the Hearing Officer.

a. If the Director receives a recommendation in a proposed decision

from a Hearing Officer, he or she may:
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l. Accept, modify, or reject the Hearing Officer’s

recommendation in whole or in part,

2. Return the matter to the Hearing Officer with instruction;
3 Make any other appropriate disposition; or
4. Issue a no action response.
b. If the Director issues a no action response, then the

determination in the Proposed Decision of the Hearing Officer will be deemed to be
accepted by the Director.

vil. If the Director conducts the hearing, he or she must render a
decision in writing and deliver the decision to the petitioner within thirty (30) calendar
days after receiving an original transcript of the hearing.

viii.  The Director’s decision and any proposed decision made by a Hearing
Officer shall be sent to the petitioner by certified mail, return receipt requested, or any other
method by which a written business record of delivery is kept, such as hand delivery by

courier, express mail or overnight express courier.

G. Procedure for filing an appeal to the Commission.

L A petitioner may appeal a decision of the Director or Hearing Officer

to the Commission. Any appeal from a decision of the Director or Hearing Officer must be filed
with the Commission within five (5) business days after receipt of such decision.

i1. Any appeal shall be filed by delivery by hand or courier, to the Director
with a copy to the Chief Legal Counsel of the Commission at the headquarters of the
Commission. An appeal so delivered will be timely filed only if received by the Commission

during its normal business hours on or before the fifth (5™) business day prescribed by
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subsection (8)(G)(1).

i, An appeal must be in writing and shall contain the following:

a. Copy of the decision of the Director or Hearing Officer,
b. A copy of the transcript of any hearing; and
c. The basis for the precise factual or legal error in the decision of the

Director or Hearing Officer from which the appeal is taken.

v. The Commission shall notify interested parties of the appeal by
certified mail, return receipt requested, or any other method by which a written business
record of delivery is kept, such as hand delivery by courier, express mail, or overnight express

courier within five (5) calendar days after the appeal is filed.

v. Any interested party may file a written brief stating its position on
the appeal within five (5) business days after receipt of such notice.

H. Commission’s Decision.

i. The Commission, or a committee of the Commission, may review the
record without a hearing or oral argument and issue a written decision on behalf of the
Commission. The Commission, or a committee of the Commission, may, in its sole discretion:
(a) conduct its own review or investigation; (b) conduct a de novo review in whole or in part;
or (c) allow oral argument, in the manner and under procedures that the Commission or its
committee shall deem appropriate under the circumstances.

ii. A copy of the Commission’s written decision will be sent to the
appellant by certified mail, return receipt requested, or any other method by which a written
business record of delivery is kept, such as hand delivery by courier, express mail or

overnight express courier. The original written decision shall be retained by the Commission.
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Fhe written decision of the Commission, or a committee of the Commuission, will be final,
and no further appeal to the Commission will be allowed.

L. Judicial Review,

Any adverse final decision of the Commission issued under this Section shall
be subject to judicial review pursuant to Ark. Code Ann. § 23-115-209 by any person or entity

who was a party to the appeal, and the complaint seeking review must be filed with the Pulaski

County Circuit Court.

These Rules provide the exclusive procedure for asserting a claim against
the Commission arising out of or relating to any matter related to the procurement process for
any major procurement contract. Neither an aggrieved person, petitioner, nor any other
interested party has a right to any remedy against the Commission with respect to ahy matter
related to the procurement process for any major procurement contract except in accordance

with the procedures set forth in these Rules.
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Attachment #3

RESOLUTION NO, 1
(Agenda Item 111)

I'HE COMMISSION FINDS THAT:

Arkansas Code § 23-115-701 (c)(1) requires the Arkansas Lottery Commission to "adopt rules
concerning the procurement process for major procurement contracts';

AND

Under Arkansas Code § 23-115-207 (c)(1)(A), the Arkansas Lottery Commission is subject to
the requirements of the Arkansas Administrative Procedure Act for the purpose of adoption of

administrative rules;

AND

The Arkansas Administrative Procedure Act at Arkansas Code § 25-15-204 (b) provides for the
emergency promulgation of a rule with an effective date immediately upon filing the rule with
the Secretary of State if the agency finds that "imminent peril to the public health, safety, or
welfare . . . requires adoption of a rule" on an emergency basis;

AND

The Arkansas Lottery Commission finds it necessary to immediately begin the procurement
process for several major procurement contracts in order to obtain certain services for the start up

operations of the Commission,
AND

A delay in beginning the procurement processes will result in subsequent delays in the start up of
the selling of lottery tickets;

AND

Any delay in the start up of the selling of lottery tickets is a loss of revenue to go toward higher
education scholarships and grants through the Arkansas Academic Challenge Scholarship

Program;
THEREFORE, BE IT RESOLVED THAT:

The Arkansas Lottery Commission finds that a delay in beginning the procurement process and
the start up of the Commission as well as the selling of lottery tickets will result in imminent
peril to the public health, safety, or welfare of the citizens of the State of Arkansas, and as such
cmergency promulgation of the Arkansas Lottery Commission Major Procurement Rules is

immediately necessary.

The Commission hereby authorizes the emergency promulgation of the major procurement rules,
and will then immediately embark on a review of those rules both internally and through the
public comment process under the Arkansas Administrative Procedure Act, Arkansas Code § 25-
15-201 et seq., for the purpose of permanent promulgation of procurement rules.



Attachment #4

MOTION

[ move that the Commission adopt the statement of necessity for emergency
promulgation of the procurement rules, finding that there is imminent peril to the public
health, safety, or welfare, and that the Commission authorize the filing of these
procurement rules with the Secretary of State's Office and the Arkansas Lottery
Commission Legislative  Oversight Committee as an emergency rule effective
immediately upon filing, with the understanding that the emergency rule is only effective
for a period of one hundred twenty (120) days and the Commission will have to begin its
permanent promulgation process under the Arkansas Administrative Procedure Act and

the Arkansas Scholarship Lottery Act.



Attachment #5

STATEMENT OF NECESSITY FOR EMERGENCY PROMULGATION

Name of Agency: Arkansas Lottery Commission

Rule Title: Arkansas Lottery Commission Major Procurement Rules
Statutory Authority:  Ark. Code Ann. §§ 23-115-207 and 23-115-701 (Act 606 of 2009)
Basis for

Emergency

The Arkansas Lottery Commission finds that a delay in beginning
the procurement process and the start up of the Arkansas Lottery
Commission will result in a subsequent delay in the selling of
lottery tickets, causing a loss of revenue for higher education
scholarships and grants resulting in imminent peril to the public
health, safety, or welfare of the citizens of Arkansas, and as such
emergency promulgation of the Arkansas Lottery Commission
Major Procurement Rules is immediately necessary.

Promulgation:



Attachment #6

State of Arkansas
ARKANSAS LOTTERY COMMISSION

REQUEST FOR PROPOSAL

RFP Number: SP-09XXXX Buyer:
Commodity: Instant Ticket Lottery Game Services Proposal Opening Date: July 29, 2009

Date: June 19, 2009 Proposal Opening Time: 2:30 P.M. CcDT

PROPOSALS WILL BE ACCEPTED UNTIL THE TIME AND DATE SPECIFIED ABOVE. THE
PROPOSAL ENVELOPE MUST BE SEALED AND SHOULD BE PROPERLY MARKED WITH THE
PROPOSAL NUMBER, DATE AND HOUR OF PROPOSAL OPENING AND VENDOR'S RETURN
ADDRESS. IT IS NOT NECESSARY TO RETURN "NO BIDS" TO THE ARKANSAS LOTTERY

COMMISSION.

Vendors are responsible for delivery of their proposal documents to the Arkansas Lottery
Commission prior to the scheduled time for opening of the particular proposal. When

documents will be delivered to the Arkansas Lottery Commission office street address prior to the
scheduled time for proposal opening. Delivery providers, USPS, UPS, FedEx, and DHL deliver
mail to our street address, State Capitol Bldg., Rm. 315, Little Rock, AR 72201, on a schedule
determined by each individual provider. These providers will dellver to our offices based solely

on our street address.

MAILING ADDRESSES: PROPOSAL OPENING LOCATION:
State Capitol Bldg., Rm. 315 Arkansas Lottery Commission Offices

Little Rock, Arkansas 72201

| TELEPHONE NUMBER: (501) 682-1937

Company Name:

Name (type or print):

Title:

Address:

Telephone Number:

Fax Number:

E-Mail Address:

Signature:
USE INK ONLY: UNSIGNED PROPOSALS WILL NOT BE CONSIDERED




identification:

- L

Federal Employer 1D Number Social Secunty Number

FAILURE TO PROVIDE TAXPAYER IDENTIFICATION NUMBER MAY RESULT IN PROPOSAL
REJECTION

Business  Designation individual Sole Proprietorship Public Service Corp
{check one); y " “
Partnership Corporation Government/ Nonprofit
GENERAL DESCRIPTION: Instant Ticket Lottery Game Services
TYPE OF CONTRACT: Term ‘
BUYER:
AGENCY P.R. NUMBER
INVOICE TO: F.OB:

Participation by minority-owned and female-owned businesses is encouraged in this and all other
procurements by state agencies. "Member of a minority” is defined at Arkansas Code Annotated § 23-
115-103(15) as "a lawful permanent resident of this state who is: (A) African American; (B) Hispanic
American; (C) American indian; (D) Asian American; or (E) Pacific Islander American”. "Minority-owned
business” is defined at Arkansas Code Annotated § 23-115-103(16) as "a business that is owned by: (A)
An individual who is a member of a minority who reports as his or her personal income for Arkansas
income tax purposes the income of the business: (B) A partnership in which a maijority of the ownership
interest is owned by one (1) or more members of a minority who report as their personal income for
Arkansas income tax purposes more than fifty percent (50%) of the income of the partnership; or (C) A
corporation organized under the laws of this state in which a majority of the common stock is owned by
one (1) or more members of a minority who report as their personal income for Arkansas income tax
purposes more than fifty percent (50%) of the distributed earnings of the corporation®. The Arkansas
Economic Development Commission conducts a certification process for minority businesses. Vendors
unable to include minority-owned business as subcontractors “may explain the circumstances preventing

minority inclusion”.

In compliance with Section 5 of the Arkansas Lottery Commission Major Procurement Rules, the Office of
State Procurement of the Department of Finance and Administration is required to have a copy of the
Vendor's Equal Opportunity Policy prior to issuing a contract award. EO Policies may be submitted in
electronic format to the following email address: camber.thompson@dfa arkansas.gov or as a hard copy
accompanying the solicitation response. The Office of State Procurement and the Arkansas Lottery
Commission will maintain a file of all Vendor EO policies submitted in response to solicitations issued by
this office. The submission is a one time requirement but Vendors are responsible for providing updates
or changes to their respective policies and of supplying EQ policies upon request to other state agencies
that must also comply with this statute,

ACT 157 of 2007 M ] AL IMM NT
Pursuant to Act 157 of 2007 (Arkansas Code Annotated § 19-11-105), all Vendors must certify prior to

award of the contract that they do not employ or contract with any illegal immigrants in its contract with

the State. -Vendors shall certify online at: http://www arkansas gov/dfa/procurement/pro_index. htmi




Any subcontractors used by the Vendor at the time of the Vendor's certification shall also certify that they
do not employ or contract with any illegal immigrant. Cenrtification by the subcontractors shall be
submitted within thirty (30) days after contract execution.

ARKANSAS LOTTE MMISSION M R PR REMENT RULE
Vendors are subject to all requirements of the Arkansas Lottery Commission Major Procurement Rules
(Attachment A), whether such requirements are specifically set forth in this RFP or not.

ALTERATION OF ORIGINAL RFP DOCUMENTS

taking exception(s) to these documents, but does clarify that the Vendor cannot change the original
document's written or electronic language. If the Vendor wishes to make exception(s) to any of the
original language, it must be submitted by the Vendor in separate written or electronic language in a
manner that clearly explains the exception(s). If Vendor's/Contractor's submittal is discovered to contain
alterations/changes to the original written or electronic documents, the Vendor's response may be
declared as "non-responsive” and the response shall not be considered.

REQUIREMENT OF AMENDMENT
THIS RFP MAY BE MODIFIED ONLY BY AMENDMENTS WRITTEN AND AUTHORIZED BY THE

ARKANSAS LOTTERY COMMISSION. Vendors are cautioned to ensure that they have received or
obtained and responded to any and all amendments to the RFP prior to submission.

In accordance with the Arkansas Lottery Commission Major Procurement Rules, it is the responsibility of
vendors to submit proposals at the place and on or before the date and time set in the RFP solicitation
documents. Proposal documents received at the Arkansas Lottery Commission Offices after the date and
time designated for proposal opening are considered late proposals and shall not be considered.
Proposal documents that are to be returned may be opened to verify which RFP the submission is for.

|

After complete evaluation of the proposal, the intent to award will be posted on the Arkansas Lottery
Commission website ( issi ) and/or the legal section of a newspaper of
statewide circulation. The purpose of the posting is to establish a specific time in which vendors and
agencies are aware of the anticipated award. The RFP results will be posted for a period of at least five
(5) business days prior to the issuance of any award. Vendors and agencies are cautioned that these are
preliminary results only, and no official award will be issued prior to the end of the five (5) day posting
period. Accordingly, any reliance on these preliminary results is at the agency's/ivendor’s own risk.

The Arkansas Lottery Commission reserves the right to waive this policy, The Intent to Award, when it is
in the best interest of the State. Vendors are responsible for viewing the Intent to Award section of the
Arkansas Lottery commission Major Procurement Rules.

P .
In accordance with Arkansas Lottery Commission Major Procurement Rules Section (7XC)(iiixg): a

vendor's past performance with the State may be used in the evaluation of any offer made in response to
this solicitation. The past performance should not be greater than three (3) years old and must be
supported by written documentation on file in the Arkansas Lottery Commission at the time of the
proposal opening. Documentation may be in the form of either a written or electronic report, VPR; memo,
file or any other appropriate authenticated notation of performance to the vendor files.

EQ-98-04 GOVERNOR'’S IVE OR :
Completion of Disclosure Forms located at www. state. ar. f. IT 9804, is required
by Governor's Executive Order EO-98-04 as a condition of obtaining, extending, amending, or renewing a
contract, lease, purchase agreement, or grant award with any Arkansas state agency.



SECTION I. GENERAL INFORMATION

1.0 INTRODUCTI

The purpose of this Request For Proposal (RFP) is to invite responses (Proposals) from vendors in the
lottery industry (Vendors) for the provision of instant ticket lottery game services for the Arkansas Lottery
Commission (ALC). It is the ALC's desire to select a single Vendor that is able to provide a
comprehensive solution to its instant ticket operations, to include the manufacture of instant tickets,
warehousing and distribution, and marketing support services. An RFP is being used by the ALC to take
maximum advantage of the design capabilities, implementation knowledge, and operational knowledge of
the marketplace for the design implementation and operation of the ALC's statewide instant ticket sales
and related activities. All Vendors must fully acquaint themselves with the ALC's needs and requirements
and obtain all necessary information to develop an appropriate solution and to submit responsive and
effective Proposals. Vendors must also acquaint themselves with the ALC's Major Procurement Rules
(Attachment A), and adhere to the requirements of those rules throughout this process.

1.1 ISSUING AGENCY

The Arkansas Lottery Commission (ALC) issues this RFP. The issuing office is the sole point of contact
in the State for the selection process. Vendor questions regarding RFP related matters should be
made through the mailing address to the Director of the ALC. Questions regarding technical
information or clarification should be addressed to the Director of the ALC.

1.2 SCHEDULE OF EVENTS

Release RFP June 19, 2008

Written vendor questions due July 8, 2009

Answers to vendor questions July 15, 2009

Evaluation of proposals Approximately 7 days after proposal opening
Anticipation to Award Approximately 1 days after evaluation
ASLLOC review Approximately 6 days

Contract Execution Approximately 3 days after ASLLOC review

Froposals are due no later than the date and time listed on Page 1 of the RFP.

1.3 CAUTIONTO VENDORS

1. During the time between the proposal opening and contract award, any contact concerning this
RFP will be initiated by the issuing office or requesting entity and not the vendor. Specifically,
the person(s) named herein will initiate all contact.

2. Vendors are requested to respond to each numbered paragraph of the RFP.

3. Vendors must submit one (1) signed original proposal on or before the date specified on page
one of this RFP. The Vendor should submit seven (7) complete copies (marked copy) of the
signed RFP response, and two (2) electronic versions (one (1) redacted electronic version and
one (1) unredacted electronic version), preferably in MS Word/Excel format, on CD. Do NOT
include any pricing from the Official Proposal Price Sheet on the copies, including the
CD. Pricing from the Official Proposal Price Sheet must be separately sealed from the
proposal response and clearly marked as pricing information. The electronic version of
the Official Proposal Price Sheet must also be sealed separately from the electronic
varsion of the proposal. Failure to submit the required number of copies with the proposal
may be cause for rejection. If the Arkansas Lottery Commission (ALC) requests additional
copies of the proposal, they must be delivered within twenty-four (24) hours of request.

4. For a proposal to be considered, an official authorized to bind the Vendor to a resultant contract

must have signed the proposal.
5. All official documents and correspondence shall be included as part of the resultant contract.



6. The ALC reserves the right to award a contract or reject a proposal for any or all line items of a
proposal received as a result of this RFP, if it is in the best interest of the State to do 50.
Proposals will be rejected for one or more reasons not limited to the following:

a. Failure of the Vendor to submit his or her proposal(s) on or before the deadline
established by the issuing office;

b. Failure of the Vendor to respond to a requirement for oral/written clarification,
presentation, or demonstration;

¢. Failure to supply Vendor references.

d. Failure to sign an Official RFP Document:

e. Failure to complete the Official Proposal Price Sheet(s) and include them sealed
separately from the rest of the proposal;

f. Any wording by the Vendor in their response to this RFP, or in subsequent
correspandence, which conflicts with or takes exception to a requirement in the RFP: or

g. Failure of any proposed services to meet or exceed the specifications.

1.4  RFP FORMAT

Any statement in this document that contains the word “must” or “shall” means that compliance with the
intent of the statement is mandatory, and failure by the bidder to satisfy that intent will cause the proposal
to be rejected. It is recommended that bidders respond to each item or paragraph of the RFP in
sequence. Items not needing a specific vendor statement may be responded to by concurrence or
acknowledgement; no response will be interpreted as an affirmative response or agreement to the ALC
conditions. Reference to handbooks or other technical materials as part of a response must not
constitute the entire response and vendor must identify the specific page and paragraph being

referenced.

1.5
The Official Proposal Price Sheet submitted in response to this RFP must be submitted separately sealed

from the proposal response. Bidders must include all pricing information on the Official Price Proposal
Sheet and must clearly mark said page(s) as pricing information. The electronic version of the Official
Proposal Price Sheet must also be sealed separately from the electronic version of the proposal.

1.8
This will be a term contract for a term of seven (7) years from date of award, with an option for renewal up

to three (3) additional times in one (1) year increments or a portion thereof.
The ALC will have the option to renegotiate at time of renewal.

1.7 \ V
All invoices shall be delivered to the ALC.

The Invoice, Invoice Remit, and Summary must be delivered via paper at no cost to the ALC.

The ALC shall have no responsibility whatsoever for the payment of any federal, state, or local taxes
which become payable by the Successful Vendor or its subcontractors, agents, officers, or employees.
The Successful Vendor shall pay and discharge all such taxes when due.

Payment will be made in accordance with applicable State of Arkansas accounting procedures upon
acceptance by the ALC. The ALC may not be invoiced in advance of delivery and acceptance of any
services. Payment will be made only after the contractor has successfully satisfied the requesting agency
as to the reliability and effectiveness of the services as a whole. Purchase Order Number and/or Contract

Number should be referenced on each invoice.

The Contractor shall be required to maintain all pertinent financial and accounting records and evidence
pertaining to the contract in accordance with generally accepted principles of accounting and other
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procedures specified by the State of Arkansas. Access will be granted upon request, (0 State or Federal
Government entities or any of their duly authorized representatives.

Financial and accounting records shall be made available, upon request, to the ALC's designee(s) at any
time during the contract perod and any extension thereof, and for five (5) years from expiration date and

final payment on the contract or extension thereof.

1.8 LIQUIDATED DAMAGES
The Contract will contain provisions for the following types of liquidated damages:

Delay in the start of the lottery;

Delay in the start of a new game;

Shortage of tickets;

Failure to distribute tickets within two (2) business days of ordering;
Security violations;

Untimely vending machine repair;

Untimely reports;

Warking Papers —~untimely or unauthorized modifications;

Claimed prize tickets not approved by the ALC;

Defective or nonconforming tickets;

Unavailability of the telemarketing and inventory Control System; and
Incomplete or incorrect game validation files.

o & ® & & & & & & 0 s s

The Successful Vendor will remit damages directly to the ALC, or at the option of the ALC, the ALC may
withhold amounts otherwise due to the Successful Vendor.

For purposes of thie RFP, "Working Papers” means the documents, including without limitation
specifications for each instant ticket game, supplied by the Vendor including the following:

« Ticket stock;

« Ticket size

« Retailer winner codes;

« Colors;

« Pack size;

« Benday pattems or other security measures,
e Prize fund;

« Instant ticket game instructions;

« Ink and coatings;

« Characteristics; and

. Instant ticket game data fonts and sizes.

1.9 PR , INF
Proprietary information submitted in response to this RFP will be processed in accordance with applicable

maijor procurement procedures. Proposals and documents pertaining to the RFP become the property of
the ALC and shall be open to public inspection subsequent to proposal opening subject to exemptions as
outlined in § 23-115-404(a)(1)(A) and (B). It is the responsibility of the Vendor to identify all proprietary
information and to seal such information in a separate envelope marked as confidential and proprietary.

The vendor must submit one complete copy of the proposal from which any proprietary information has
been removed, i.e., a redacted copy. The redacted copy should reflect the same pagination as the
original, show the empty space from which information was redacted, and be submitted on a CD. Except
for the redacted information, the CD must be identical to the original hard copy. The vendor is
responsible for ensuring the redacted copy on CD is protected against restoration of redacted data.



1.10  CLARIFICATION OF RFP AND ESTION
If additional information is necessary to enable Vendors to better interpret the information contained in the
RFP, written questions will be accepted until the close of business (5:00 PM CDT) on July 8, 2009,

1.11  BID EVALUATION
The ALC will evaluate all proposals to ensure all requirements are met. The contract will be awarded on

the basis of the proposal that receives the highest cumulative point total as defined in the evaluation
critenia. ,

NUOR WRITTEN PRESENTATION EMO RA

1.12 ‘ , ; ,
be required to make oral and/or written presentations to comply with the requirement.

The RFP evaluation committee chairperson will schedule the time and location for each demonstration or
presentation. All presentations are subject to be recorded.

All expenses associated with the initial demonstration except travel, meals, and lodging for ALC
personnel, will be borne by the Vendor.

113 p
In order to assure full performance of all obligations imposed on a Vendor by contracting with the ALC,

the Vendor will be required to provide a performance security in an amount of at least two percent (2%) of
the total proposal price submitted by the Vendor within ten ( 10) working days from date of receipt of the

the performance security. The performance security should be made out to the Arkansas Lottery
Commission and will be on file at the ALC. :

If a Vendor fails to deliver the required performance security, the proposal shall be rejected and the
contract shail be awarded to the provider of the next ranked proposal. In the event of a breach of contract,
either through quality problems, late delivery, substitutions, non-performance, or other areas within the
control of the Vendor, the ALC will notify the Vendor in writing of the default and may assess reasonable
charges against the Vendor's performance security. If, after notification of default, the Vendor fails to
remedy the ALC's damages within ten (10) working days, the ALC may initiate procedures for collection

against the Vendor's performance security.

In the event of default, and in order to achieve the greatest economy for the State, the ALC may choose
the next highest ranked Vendor, re-advertise for proposals, negotiate a purchase, or complete any other
action consistent with the major procurement laws. The performance security will be released at the end

of the contract period.

114 PR
The selected Vendor will be required to assume prime contractor responsibility for the contract and will be

the sole point of contact.

The ALC reserves the right to interview the key personnel assigned by the successful vendor to this
project and to recommend or require reassignment of personnel deemed unsatisfactory by the ALC.

The ALC reserves the right to approve subcontractors for this project and require primary contractors to
replace subcontractors that are found to be unacceptable.

If any part of the work is to be subcontracted the Vendor is subject to the provisions of Arkansas Code
Annotated § 23-115-501(c), in that the Vendor must disclose the same information for the subcontractor
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as for itself. Responses to this RFP must include a list of subcontractors, including: firn name and
address, contact person, complete description of work to be subcontracted, and descriptive information

concerning subcontractor’s organizational activities.

1.15 DELEGATION AND/OR ASSIGNMENT

The Vendor shall not assign the contract in whole or in part or any payment arising there from without the
prior written consent of the ALC. The Vendor shall not delegate any duties under this contract to a
subcontractor unfess the ALC has given written consent to the delegation.

1.16 CONDITIONS OF CONTRACT
The Successful Vendor shall at all times observe and comply with federal and State laws, local laws,

ordinances, orders, and regulations existing at the time of or enacted subsequent to the execution of this
contract which in any manner affect the completion of the work. The Successful Vendor shall indemnify
and save harmmiless the agency and all its officers, representatives, agents, and employees against any
claim or liability arising from or based upon the violation of any such law, ordinance, regulation, order, or
decree by an employee, representative, or subcontractor of the Successful Vendor.

117  CANCELLATION .
In the event the ALC no longer needs the service or commodity specified in the contract or purchase

order due to program changes, changes in laws, rules, or regulations, relocation of offices, or lack of
appropriated funding, the ALC may cancel the contract or purchase order by giving the contractor written
notice of such canceliation thirty (30) days prior to the date of cancellation.

1.18
The ALC will demonstrate reasonable care but shall not be liable in the event of loss, destruction, or theft

of contractor-owned technical literature to be delivered or to be used in the installation of deliverables.
The Vendor is required to retain total liability for technical literature until the deliverables have been
accepted by the “authorized agency official.” At no time will the ALC be responsible for or accept liability

for any Vendor-owned items.

The Successful Vendor shall indemnify and hold harmless the ALC, its officers, directors, agents, retailers
and employees and the State of Arkansas, from and against any and all suits, damages, expenses,
losses, liabilities, claims of any kind, costs or expenses of any nature or kind, including, with limitation,
court costs, attorneys’ fees, and other damages, arising out of, in connection with or resulting from the
development, possession, license, modification, disclosure, or use of any copyrighted or non-copyrighted
materials, trademark, service mark, secure process, invention, process or idea (whether patented or not),
trade secret, confidential information, article or appliance fumished or used in the performance of the

Contract.

1.19
Neither the Successful Vendor nor any of its approved subcontractors shall have any proprietary rights or

interests in the products, materials, inteliectual properties developed, data documentation, approaches,
systems, programs, methodologies, or concepts developed, produced or provided in connection with the
services provided in connection with the services provided under the Contract. All such items, rights

and/or interests shall belong exclusively to the ALC.

The ALC grants to the Successful Vendor during the period from the effective date of the Contract until
the Contract expires or is otherwise terminated a non-exclusive license to use, sublicense, modify and
create derivative works of hardware, equipment, firmware, and mask works which are owned by the ALC
and created solely by the Successful Vendor or its approved subcontractors, provided such use by the
Vendor is only for the purpose of performing the Contract.

The Successful Vendor grants to the ALC a perpetual, royalty-free license to use and sublicense the use
of any and all proprietary materials owned by it including, but not limited to, hardware, equipment,
firmware, mask works, trademarks, and service marks and used in connection with the performance of
the Contract, and the Successful Vendor irrevocably grants to the ALC the necessary rights and authority
to modify such proprietary materials and to create the derivative works in any manner the ALC deems
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necessary. It is the intent of the ALC that it have control over such proprietary materials in a manner
consistent with ownership thereof. The intent of the ALC is that the ALC is able to continue to use the
systems and equipment which is purchased under the RFP in the conduct of the lottery games, if in the
discretion of the ALC it is in the best interests of the lottery and the ALC to do so, after the expiration or
termination of the Contract. A necessary component of such operations is for the ALC to have access to
the source code, operational diagrams, and other proprietary materials so that the ALC, or contractors
engaged by the ALC, if the Successful Vendor is unable or unwilling to supply upgrades, modifications, or
other necessary support, can perform such functions so as not to jeopardize the operation of the Lottery.
The Contract will require that the Successful Vendor deposit the source code and other proprietary
materials with an independent third party to be accessed by the ALC in the event of expiration or
termination of the Contract. The Successful Vendor agrees to grant the ALC non-exclusive intellectual
property usage rights for games and properties owned by the Vendor at no cost during the term of the

Contract period of this Proposal.

If, for any reason the Successful Vendor should become unable to service the Contract resulting from this
RFP, the ALC shall acquire a usufruct in all contractual items owned or licensed by the Successful
Vendor in conjunction with the Contract which are necessary to provide such services.

1.20 A M#A ANL RVI MAKNK oA E s
The Successful Vendor, at its sole expense, will conduct trademark and service mark searches for all

game names used during the term of the Contract. Copies of all such search reports will be delivered to
the ALC and its legal counsel. New trademarks and service marks developed for the ALC will be
registered by legal counsel chosen by the ALC in the name of the ALC for its sole use.

1.21
The ALC will be responsible for award and administration of any resulting contract(s).

1.22 | IN
By submission of this proposal, the Vendor certifies, and in the case of a joint proposal, each party thereto

certifies as to its own organization, that in connection with this proposal:

1. The prices in the proposal have been arrived at independently, without collusion and that no prior
information concerning these prices has been received from or given to a competitive company;
and

2. Ifthere is sufficient evidence of collusion to warrant consideration of this proposal by the Arkansas
Office of the Attorney General, all Vendors shall understand that this paragraph may be used as a

basis for litigation.

1.23  PUBLICITY

News release(s), media interviews or other publicity by a Vendor pertaining to this RFP or any portion of
the project shall not be made without prior written approval of the ALC. Failure to comply with this
requirement is deemed to be a valid reason for disqualification of the Vendor’s proposal.

The Successful Vendor agrees not to use the ALC's names, trademarks, service marks, logos, images, or
any data arising or resulting from this RFP or the Contract as part of any commercial advertising or
proposal without the express prior written consent of the ALC in each instance.

1.24  CONFIDENTIALITY

The Vendor shall be bound to confidentiality of any information that its employees may become aware of
during the course of performance of contracted services. Consistent and/or uncorrected breaches of
confidentiality may constitute grounds for canceflation of the Contract.

The Successful Vendor shall represent and warrant that its performance under the Contract will not
infringe any patent, copyright, trademark, service mark, or other intellectual property rights of any other
person or entity and that it will not constitute the unauthorized use or disclosure of any trade secret of any

other person or entity.

1.25 PROPOSA NUR



All Proposals shall remain valid for one hundred eighty (180) calendar days calendar days from the
Proposal due date referenced on Page 1 of the RFP.

126 COST
All charges must be included on the Official Proposal Price Sheets, must be valid for one hundred eighty

(180) days following proposal opening, and shall be included in the costing evaluation. The pricing must
include all associated cost for the service being bid. Pricing from the Official Proposal Price Sheet
must be separately sealed from the proposal response and clearly marked as pricing information.
Do not include any pricing from the Official Proposal Price Sheet on the copies, including the CD.
The alectronic version of the Official Proposal Price Sheet must also be sealed separately from the

electronic version of the proposal.

NOTE:

1. The ALC will not be obligated to pay any costs not identified on the Official Proposal Price Sheet.

2. Any cost not identified by the Vendor but subsequently incurred in order to achieve successful
operation will be borne by the Vendor.

3. Official Proposal Price Sheets may be reproduced as needed.

4. Vendors may expand items to identify all proposed services. A separate listing, which must
include pricing, may be submitted with summary pricing.

127 WARRANTIES

1. The Successful Vendor shall warrant that it currently is, and will at ali times remain, fawfully
organized and constituted under all federal, state and local law, ordinances and other authorities
of its domicile and that it currently is, and will at all imes remain in full compliance with all legal
requirements of its domicile and the State of Arkansas.

2 The successful Vendor shall warrant and agree that it will keep all equipment in good condition
and repair, and it shall make all reasonable efforts to prevent anything that may matenially impair
the operations thereof. The Successful Vendor shall not permit such equipment to be used in
violation of any provision to be used in violation of any provision of the Contract, this RFP and
any amendments thereto, any statue or any regulation of the ALC and shall not encumber such
equipment or otherwise dedicate the use of such equipment in such a way as to compromise the
ability of the Successful Vendor to perform the services provided in the Contract.

3. The Successful Vendor shall warrant that the actual prize pool for each game will be within the
limits set out in the “Working Papers”.

4. The Successful Vendor shall warrant that all tickets will have a unique validation number within
each game.

1.28
The ALC may temminate the Contract by the Successful Vendor or its subcontractors under the terms of

the Contract if, within ten (10) days after the ALC gives the Successful Vendor written notice specifying a
default, the Contractor has not, in the ALC's sole judgment, either cured the default or given adequate
assurance that assures the default will not adversely affect the timely implementation of the Lottery or its

continued operation.

Moreover, the ALC may cancel and terminate the Contract on less than ten (10) days written naotice in
cases of fraud, failure to disclose information required under this RFP, submission of work product in
contravention of the terms of the Contract, refusal to permit inspections authorized by the Contract, failure
to establish and maintain a physical plant, ticket and distribution security program that is acceptable to the
ALC, and failure to adhere to all security requirements established from time to time by the ALC.

1.29 VENDOR REFERENCES

The Successful Vendor must have expernence in providing the goods or services specified in this RFP
and must furnish proof of that experience to the satisfaction of the ALC. Therefore, all Vendors shall
provide the ALC with a minimum of three (3) references for which the Vendor supplied goods or services
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similar to those being sought by this RFP. For each reference listed, the following information must be
provided:

Client Name;

Contact Name;

Address;

Telephone & Fax Numbers & e-mail address;
Years of Association with Client;

Description of Goods or Services Provided;

Dates Goods or Services Provided; and
Approximate Value of Goods or Services Provided.

1.30 NEGOTIATION

As provided in this RFP and under the ALC's Major Procurement Rules, discussions may be conducted
with a responsible Vendor who submit proposals determined to be reasonably susceptible of being
selected for award for the purpose of obtaining clarification of proposal response and negotiation for best

and final offers.

IOMmMoUOw»

SECTION 2. OVERVIEW

20  ALC OVERVIEW
Legislation creating the Arkansas Lottery, also referred to as the Arkansas Scholarship Lottery Act

(ASLA), and the Arkansas Lottery Commission (ALC), was signed into law on March 26, 2009 (the
Arkansas Scholarship Lottery Act, Arkansas Code Annotated § 23-115-101, et seq. and § 6-85-201, et
seq.). In accordance with that legislation the Arkansas Lottery Commission, for the benefit of the people
of Arkansas, issues this Request For Proposals with the clear intent to operate a lottery that provides
continuing entertainment to the public, maximizes the revenue generated for the support of higher
education scholarships, preserves the integrity and dignity of the process and accounts to the public and
the General Assembly through reports and audits.

The Arkansas Lottery Commission is an independent agency of the State of Arkansas. It plans to employ
up to ninety (90) people statewide and have two (2) district and prize payment center offices across the
state as well as a headquarters and prize payment center in Little Rock, Arkansas by the start-up of
instant ticket sales on or before October 29, 2009. The ALC is committed to maximizing revenues for the
Arkansas Academic Challenge Scholarship Program (AACSP) and other non-lottery education programs
in furtherance of the findings and declarations set forth in the act creating the Arkansas Scholarship

Lottery.

The ALC requires that instant ticket sales begin on or before October 29, 2009; thus, all components of
an instant ticket operation must be in place, fully operational and tested prior to that time. The ALC will
begin with instant ticket price points at $1, $2, $3, $5 and $10.

The ALC's retailer base at start-up is expected to be approximately two thousand five hundred (2,500)
and its retailer base may be expanded to up to five thousand (5,000) during the term of the Contract.
Thereafter, based on subsequent developments and sales, the retailer base may be expanded.

21 A B v
The integrity of the Arkansas Scholarship Lottery is essential. The ALC must maintain control over all

functions and be assured that they are performed to provide the greatest long-term benefit to the State of
Arkansas, the greatest integrity for the ALC, and the best service and products for the public, all in a
manner consistent with the dignity of the State of Arkansas.

All responses to this RFP shall reflect the following overall goals and objectives of the ALC:

« To ensure prize payouts are at least fifty percent (50%) of the amount of money from the actual
sale of lottery tickets;
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« To annually increase revenue and associated net lottery proceeds;
« To market high quality products that provide entertainment and customer satisfaction;
To ensure that the Lottery receives services from Vendors who are financially sound and
experienced, and who maintain favorable reputations within the lottery industry for contract
performance;
To ensure that instant ticket products are in retail locations and available for sale to the public on
or prior to October 29, 2009 in all locations of retailers approved by the ALC two (2) weeks prior
to start-up;
«» To ensure meaningful minority and female representation and a commitment to
nandiscrimination, in accordance with the Arkansas Scholarship Lottery Act;
« To provide for innovation and the ability to respond to changes in the industry and the demands
of the marketplace;
Ta obtain the highest quality goods and services at the most competitive price; and
To start up and operate the ASL as one of the most successful lotteries in the world, while

maintaining its security and integrity.

SECTION 3. INSTANT TICKET OPERATIONS

3.0 TECHNICAL SPECIFICATIONS
The objective of this RFP is to encourage Vendors to provide a solution for the challenges facing the ALC

associated with the start-up of instant ticket sales. The ALC has provided the specifications,
requirements, and functional features in this section of the RFP. The portions of Proposals that address
the functional requirements of this RFP will provide the ALC with the information necessary to conduct a
fair evaluation of the proposed technical solutions from all responsible and responsive Vendors.

3.0.1 GAME SPECIFICATIONS

1t is the ALC's intent to receive Proposals for the Printing of instant game tickets using “state of
the art” production techniques, including the services necessary to design and produce secure,
high quality instant tickets. A Vendor's Proposal should include recommended specifications as

tothe following:

“Working Paper” structure;
Ticket stock construction and durability;
Ticket size and orientation;
Perforations;

Industry tolerances;

Display/graphics printing,

Overprint design and rub-off cover,
Printing design security;

Barcode technology;

Benday patterns;

Prize fund management;

Retailer validation codes;

Colors, ink, and coating characteristics;
Game data fonts and sizes;

Design and reconstruction of barcode validation number,;
Shelf life;

Ticket samples;

Ticket and package numbering,;

Ticket packaging;

Universal product codes;

Security certifications; and

Any other pertinent ticket specifications.

..0.‘0.0‘0.0‘...00‘0‘.

3.0.2 LIMITATI A TION
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If a Vendor has any limitations in regard to the capability of printing a variety of words, letters,
number, characters, or unique symbols in various combinations of colors, these must be fully and

clearly specified in the Proposal.

3.0.3 UV COATING

All tickets printed by the Successful Vendor pursuant to the Contract must contain full UV coating
over the entire front surface of the ticket to provide a glossy finish,

3.1 AL PECIFICATION

Vendor's Proposal must address quality specifications in order for the ALC to ensure the acquisition of
instant game products that are marketable and of high quality and durability. Vendors will be required to
produce tickets of varying sizes. The ticket dimensions shall not vary by more than two percent (2%) of
the size established in the Working Papers for each instant game. Regardless of the type of ticket design
or designs proposed, the final product must be tamper-proof by any practical means. Quality limitations
and/or deviations that adversely affect the security of the tickets are unacceptable.

3.2
The instant ticket planning process will play a vital role in the success of the ALC's instant ticket sales.

Recognizing the aggressive game launch schedule, the ALC will work with the Successful Vendor on a
continual basis to quickly monitor the relative success of each game. Games that appear to indicate they
will have a longer than average sales life will be quickly reordered and reprinted. Quick turnarounds and
flexibility in print schedules are imperative in the planning and production processes to ensure that ticket
inventory remains available for ordering, with no lapses in sales for any game.

A Vendor's Proposal must include a complete description and timeline of the instant ticket planning
process for a game, from the development stage to the “available in the warehouse for distribution” stage.
This should be provided for a new game launch, as well as a reorder. Vendor must describe the team that
will be available to the ALC for such processes, as well as the percentage of time expected to be
dedicated to ALC. The ALC'’s requirement to reorder successful games, as necessary, should be taken

into account.

3.3 \i
A Vendor shall provide an overall security plan by which it intends to produce the recommended instant

game tickets including:

Plant security;

Game ticket construction security;
Anti-counterfeiting and validation security;
Redemption security; and

Game design security.

¢« & &+ o @

A Vendor must fully describe methods to be employed in the construction of tickets to avoid security
problems. These methods include protective measures against unauthorized invasion utilizing all types of
known techniques. Also to be included is a description of measures that have been taken to minimize and
detect ticket alteration and counterfeiting attempts. A Vendor shall identify potential security problems in
the type of tickets proposed and specify its method for handling these problems.

An understanding of the overriding importance of security in all phases of design, materials procurement,
production, transportation, storage, distribution, validation, and disposition of game tickets is to be made
manifest in the procedures, methods, controls, and accounting systems of the security plan. It is intended
that all sections and paragraphs of this RFP have implied the essential need for security, though such
may not be explicitly stated. A Vendors Proposal must make clear and specify the precautions,
safeguards, inspections, reporting, and other measures that will relate to the entire program and its parts.

The Successful Vendor will have the capability and integrity required to maintain constant vigilance
against any breach of security. Failure to meet or to maintain ALC approved security standards will be
grounds for exclusion from further consideration, or if a Contract has been awarded, will be grounds for
immediate cancellation of the Contract.

13



3.3.1  TICKET SECURITY SPECIFICATIONS
Neither winning tickets nor non-winning tickets shall be recognizable by the human eye from any

characteristics of the tickets other than by the play symbols concealed by the rub-off material. In
particular, and without limitation, the following must be true:

(a) Physical Features. The odds of winning any prize of any level on a given ticket must not
vary from the approved prize structure by virtue of, any characteristics of the tickets
including, but not limited to, any variation or iregularity in the front or back display
printing, stock, perforations, cuts, exposed pack number, exposed ticket numbers, bar
code, staples, folds, packaging; color or thickness or texture of rub-off matenal,
overprints, protective coating, and printing registration or misregistration. If the game is
produced in more than one production batch, winners shall be recreated for each such
batch and shall not bear any identifying characteristics. Describe the control of “odds” at
all levels and overall, when tickets are printed in more than one production batch for a

game.

(b) Invasive Techniques. It shall not be possible to ascertain whether a ticket is a winning
or non-winning ticket, using a practical or economical technique, unless the application
of the technique renders the ticket not saleable to the public or easily recognizable as
having been tampered with. In particular, it shall not be possible to “see-through” the
rub-off spots, or the back of paper card stock tickets, with any practically available
device or technique including, without limitation, high-intensity light, infrared light,
uitraviolet light, x-rays, photography, microscopes, optical fibers, heat, freezing,
mechanical means, cutting or peeling, electrostatics, chemical means, electrical means,
coping machine intrusion techniques, or microsurgery.

3.3.2
A Vendor shall submit with its Proposal copies of the most recent and applicable laboratory test

reports and other certifications assuring the security of said instant lottery tickets against practical
compromise by reasonably comprehensive technical effort. The ALC reserves the right to cancel
the Contract at any time if the Successful Vendor's or the ALC's tests show any representative
sample of production tickets to be practically compromisable. Tickets shall not bear any works,
symbols, or numbers that in any way would permit a person to determine the location of a winning

ticket.
3.3.3 PLANT SECURITY

The plant(s) and warehouse(s) in which the lottery tickets are to be produced and stored must be
equipped with a complete plant security system that is acceptable to ALC. The plant(s) and
warehouse(s) may be inspected for security prior to or after Proposal opening if the ALC deems
such an inspection is necessary. A Vendor shall describe how it will protect the ALC from
financial loss in the event of a disaster at the warehouse that destroys the inventory of tickets.

3.34 EMPLOYEE SECURITY

The Successful Vendor must establish a program to ensure that all those involved in the design,
production, distribution, or sale of the instant lottery tickets are precluded from ascertaining or
being knowledgeable of the location of winning tickets. The Proposal should outline the
procedures that will be implemented to address this requirement.

335 T IN

The ALC may arrange for quality, security, and bar code testing of tickets by an independent
laboratory selected by the ALC as deemed necessary. The Successful Vendor shall be
responsible for all costs for up to three (3) such tests per year. Testing in excess of once per
game shall be the responsibility of the ALC unless it is necessitated by a failure on the first test.
The purpose of the testing will be to determine if the ticket meets the following three (3) primary

quality and security criteria:
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(a) Marketability. Is construction of the ticket secure enough for the ticket to endure
reasonable environmental rigors and still be readily marketable?

(b) Compromisability. s construction of the ticket secure enough for the ticket to withstand
attempts to determine if the ticket is a winning or a non-winning ticket without removing
a readily noticeable amount of the coatings on the play area of the ticket within 3
reasonable time frame, by methods and materials available to the retailers?

(c) Alterability. 1s construction of the ticket secure enough for the ticket to withstand
attempts to alter the play data, prize amounts, or bar code and produce a redeemable
winning ticket from a non-winning ticket, and/or increase the prize amount on the ticket
by methods and materials available to the public?

Failure of any ticket to pass any of the tests will be cause for additional testing. The objective of
the additional testing will be to:

(a) Determine the repeatability and practicality of the method; and
(b) Determine the range of ticket production pools in which the problem is repeated.

If ten percent (10%) or more of the pools within a game are rejected, then the ALC shall be
entitled, at its sole option, to reject the whole game.

3.4
A Vendor’s Proposal shall describe the methods and procedures by which it guarantees: That each game

is printed in conformity with all game specifications included in the Working Papers;

That each game is printed in conformity with the prize structure included in the Working Papers so that
prizes will constitute no more than the percentage of revenue stated, and percentage of revenue stated,
and larger prizes are all present in delivered tickets within stated tolerances;

That winning tickets are distributed with no discernible pattern throughout the entire population of a game.

The Successful Vendor will be required to submit, at no additional cost to the ALC, a report by a certified
public accounting firm relating to agreed-upon procedures for each game's production, related to the

above.

3.41  WINNER'S FILE

The Successful Vendor will submit a computer file containing all prizes for the game, including
grand prize entry tickets and annuity type prizes, if any. Low tier prizes will be separate from mid
and high tier prizes or as specified in the Working Papers. The information will include only
validation number, play spots, and prize code (prize amount) for the tickets actually produced and

delivered.

A Vendor should describe all possible secure methods for transmitting the file to the ALC or an
online systems Vendor, as may be required.

The Successful Vendor will be responsible for the storage of new tickets from the time they are printed
until they are distributed to retailers or the ALC's district offices. Facilities, organization, and procedures
must be designed to ensure the security and integrity of the games.

Vendors shall submit a warehouse-staffing plan, including the resume of the perspective warehouse
manager.

Procedures and controls must be in place to ensure the confidentiality and integrity of game information.
In particular, printing systems and data must not be accessibie to those involved in the warehousing
activities and vice versa. A Vendor shall specify the methods and carriers by which packaged tickets are
to be transported from the Vendor's plant to the warehouse.
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The warehouse must contain a minimum of nine thousand square feet (9,000 sq. ft.) of secured space for
use by ALC. The warehouse must contain a minimum of four thousand square feet (4,000 sq. ft.) of
secured, segregated space for ALC point-of-sale and premium items, supplies, and other items that are
intended for delivery 1o Retailers and other marketing events.

The Contractor is responsible for and must maintain an inventory control system for ALC point-of-sale
material, ticket dispensers, play stations, promotional items, and other similar items that are stored in the
ALC portion of the central warehouse facility. The Contractor must provide shelving necessary to store
these items in an organized manner. A vendor must describe the procedures and controls which will
ensure adequate supervision and control of regular point-of-sale (POS) and premium items, supplies, and
other matenials intended for delivery to the required self-storage facilities and stored in the ALC space at
the warehouse and that inventory will be restricted and checked periodically. Three (3) lockable offices
must be provided, with the aggregate space for all three (3) being in the range of one thousand five
hundred square feet (1,500 sq. ft.) to one thousand eight hundred square feet (1,800 sq. ft.) (roughly two
hundred fifty square feet (250 sq. ft.) to three hundred square feet (300 sq. ft.) per office, a six hundred
square foot (600 sq. ft.) conference room and normal common areas such as hallways and restrooms).
Reasonable variations from this standard or range will be acceptable but must be explained in detail in
the proposal. The Contractor is expected to provide basic up-fitting for each of the three (3) office areas
that is suitable for general office space, one that is appropriate and adequate for a commercial setting
with proper heating and air conditioning with reasonable access to restroom facilities. Walls should be
finished and carpet or tile flooring is acceptable. Phone lines should be provided for each office and basic
office fumniture must be provided. Office and conference rooms shall contain computer network wiring,
Internet access and a connection to the central gaming system.

The warehouse may not be located within a fifty-year flood plain. The warehousing space must contain, at
a minimum, a loading bay or ramp to receive delivery of tickets from tractor trailer trucks, backup electrical
generation capability, fire protection, security, and concrete block or brick masonry walls. The warehouse
space must also have adequate environmental control systems to allow storage of instant tickets for up to
twenty four (24) months with no degradation in instant ticket quality.

The Proposal must address the requirements set out above and must include:

A Description of the Security Controls, including the Access Control System(s) and Procedures;
Security Equipment and Procedures;

Intrusion Detection and Monitoring Equipment and Procedures; and

Fire Prevention and Detection, and Flood Detection

. ¢ o @

All procedures and controis must be approved by ALC. The proposed location of the warehouse must be
in Pulaski County, Arkansas, or a contiguous county, and it must be approved by the ALC.

3.6 T I
The Proposal must provide a plan to ensure that an adequate supply of tickets is always available for

distribution. Status reports must be routinely given to the ALC.

3.7 DISTR 1 R v R

The Successful Vendor may be required, up to seven (7) times a year, to package, warehouse, and
distribute up to seven (7) instant ticket games per year purchased by the ALC from other Vendors, which
will include as part of their bid price up to three (3) licensed properties of the ALC choice each year of the
contract. If the ALC does not elect to use any or all of the licensed properties in any given year of the
contract, usage will not roll over to subsequent years. These tickets will be distributed along with the
Successful Vendor's tickets, and the Successful Vendor will not be reimbursed for warehousing and
distributing these tickets, nor will they be paid a percentage of sales, when the tickets are sold.

3.8 i RD A

The Successful Vendor will responsible for the filling and packing of ticket orders. The procedures to be
used must focus on the need for security, integrity, efficiency, and accuracy.
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The Successful Vendor may be required to include additional matenals, at no additional cost to the ALC,
in packages containing tickets to be delivered to Retailers.

The Proposal must contain a detailed plan for the packaging of tickets for delivery to retailers. It should
address all aspects of the operation including:

Staffing and organization;

L
* Physical layout of packing area;
+ The amount of training that would be provided to staff;
» Hours of operation during the week, on week-ends, and during holiday periods:
+ Picking and packing procedures and controls: and
» Packing materials.
3.9 |

The Successful Vendor will be responsible for delivering instant tickets to retailers and the ALC's offices.
Deliveries must be made as soon as possible, but no later than two (2) business days after the order is
placed. Proof of delivery must be obtained. The Successful Vendor must ensure that the distribution is
secure, effective, and efficient and presents a positive image of the ALC to Retailers and others. The
Proposal should include a complete description of the distribution plan, including staffing training, and
procedures. The Successful Vendor shall assume full financial responsibility for picking up any tickets
printed by the Successful Vendor that must be picked up as a result of exigent circumstances.

In addition to tickets, the Successful Vendor may, in special instances, be required to deliver other ALC
materials (such as point of sale material, online game supplies, Retailer manuals and newsletters) at no

additional charge to the ALC.

310 R
The Successful Vendor will be responsible for the retum of undeliverable, unaccepted, and unsold tickets.

Full packs of returned tickets from active games should be reissued. The response must include a
description of the procedures that will be used to return, document, and store full and partial packs
(including damaged tickets) returned from retailers.

311 | T
The Successful Vendor must provide for the secure disposal of unsold, damaged, and/or retumed tickets

in an environmentally responsible manner. The ALC may also require for secure disposal of other similar
materials, such as tickets returned for second chance drawings. This response must include a plan for
ticket destruction and a description of all ticket destruction procedures.

3.12  MARKETING SERVICES
The ALC expects the Successful Vendor to play a significant role in the ALC's marketing program. The

Successful Vendor will work closely with the ALC as decisions are being made regarding games and
implementation schedules.

The marketing support services associated with the design and implementation of an instant lottery game
are to include, but not be limited to, the following items:

» Creative design of instant lottery games:

e Development of each instant game in detail, with accepted game design, prize structure and
proposed “HOW TO PLAY" rules; draft proposed regulations for the purpose of defining the rules
of the game for defining what constitutes a winning ticket in the game, for defining the security
tests that claimed tickets must satisfy in order to be validated as a winner, for defining conditions
which will invalidate a ticket:

* Mechanical art work and color separations for each game and specifications of the game ticket
layout consistent with security requirements and methods;

e Conducting, coordinating, or providing support services for events associated with an instant
games as may be requested by the ALC; and
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« All support personnel required by the ALC for management consultation relating to the items
above as needed before and during game design, the cost of which must be included in the
specified price, since no additional charge will be allowed.

The Proposal should include a marketing plan for the first twenty-four (24) months of the Contract. The
plan should address the overall strategy for marketing instant games in Arkansas including:

Vendor staffing;

Focus group testing,;

Prize structures/payouts and sequence in which proposed games are recommended;
Incentives and promotions; and

Sales data and trend analyses, etc.

. % & »

The Vendor must conduct, at no charge to the ALC, focus groups involving lottery players, prospective
players, non-players, and/or lottery retailers as directed by the ALC. The focus groups shall be scheduled,
as directed by the ALC up to two (2) times per calendar year in at least three (3) geographic locations as
designated by the ALC. Provided, however, that only one (1) focus group be held in 2009 in three (3)
different geographic locations. Each series of focus groups will include at least nine (9) individual groups,
three (3) each in three (3) different geographic locations as directed by the ALC.

In addition, the ALC will require a minimum of two (2) full-time, on-site staff persons residing in Pulaski
County, Arkansas, or a contiguous county, assigned to service this account. These staff individuals must
be identified in the Proposal and complete resumes of such individuals must be submitted. The
Successful Vendor may be required to rent office space at the ALC's headquarters for these individuals at
the ALC's cost. Consideration will be given during the evaluation process to Vendors providing highly
qualified personnel and services that add to the value of their Proposal.

The ALC is interested in knowing what service(s) or product(s) Vendors shall offer, over and above those
which are specifically required in this RFP. A Vendor should explain why such service(s) or product(s)

would benefit the ALC.

Services described in this Section must be included in the proposed ticket price.

3.12.1 ADDITIONAL MARKETING SERVICES
Research projects may be requested by the ALC as needed or suggested by the Vendor. if done

through a subcontractor, the written contract for research projects, the scope of the project, and
the cost must be approved, in writing, by the ALC before any work is begun. The ALC shall pay
the actual costs for each research project as a pass through cost to the ALC without mark-up. If a
research project is to be done with the Contractor's personnel, the scope of the project and the
cost must be approved by the ALC in writing, before any work is begun.

Retailer identification signage and other promotional items may be purchased by the vendor at a
price and in a quantity as approved by the ALC and only at a pass-through cost to the ALC

without mark-up.

3.13 ART-

The Successful Vendor will have the responsibility for developing and implementing a plan to start-up
instant ticket sales, and set up related facilities, arrange for necessary services and obtain the necessary
inventory. As part of the Proposal, a Vendor shall include a start-up plan and timeline for the first twenty-
four (24) months following the execution of the Contract. Each Vendor should include recommendations
for the number of games; and quantity of tickets for each game for this time period.

3.14 INSTANT TICKET DISPENSERS

A Vendor's Proposal must include a plan to provide sufficient and appropriate dispensers that securely
store, display, and dispense the required number of full packs of instant tickets using the best marketing
and sales approaches. At least twenty thousand (20,000) single unit instant ticket dispensers or their
equivalents must be provided each year during the Contract temm.
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3.15 RETAILER AND EMPLOYEE TRAINING
ployee training on the various aspects of handling the

The Proposal should include retailer and ALC em
instant game process, as appropriate. Training may be provided in conjunction with an online gaming

system vendor.

The Vendor must work with the ALC in the development and delivery of programs approved by the ALC
for instant ticket game Retailers. The purpose of these events is to provide meaningful program content to
Retailers regarding our entire product line, effective ways to enhance sales, Retailers concemns about
challenges and compliance with licensure, and security or other play or regulatory matters. Although the
Vendor is expected to have a presence and participate in the event, the ALC is primarily responsible for
staffing and conducting the programs or activities that make up the substantive aspects of the events.
Subject to the ALC's approval of the details necessary to conduct the events, the Vendor is responsible
for reserving and paying the cost of event locations, catering services, risers, chairs, tables and table
cloths, table skirting, podiums, audio/visual equipment rental, including set-up and breakdown needed to
conduct and host a successful event as required herein. Full meals are not required at these events,
Instead, a light buffet-style meal or tables set up with heavy hors d'oeuvres and various non-alcoholic
beverages and cookies or similar light dessert may be provided. No alcoholic beverages may be
purchased, provided or offered by the Vendor at or in association with these events.

The Vendor is responsible for providing a turn-key service and shall bear the cost for provision of the
services necessary to conduct the event, except the actual program expenses or the expenses of the
ALC personnel relating to meals or beverages before or after the time allotted for the event (the beginning
and ending time for which Retailers have been invited) and any lodging needed by the ALC personnel.
Although the Retailer event will include a haif-day of activities, it may be necessary to set up the room(s)
the day before the event. The ALC is responsible for inviting attendees and all costs associated with
promoting the event. The Retailer events are held every two (2) years in nine (9) different geographic

locations across the State.

316 A
A Vendor must list in this section other significant services, procedures, materials, supplies, programs,

policies, equipment, facilities, etc., necessary for the successful daily operational aspects of the proposed
products and services, even though there are no specific requirements for those items listed in this RFP.
The Successful Vendor is not released from the responsibility of providing all needed items to make the
proposed products and services successful.

317 M
All material, supplies and equipment offered and furnished must be new except as otherwise specified

herein.

SECTION 4. ADDITIONAL VENDOR REQUIREMENTS

4.0 v |
Vendors must disclose the following:

Business Name;

Business Address;

Alternate Business Address;

Primary Contact Name, Title, Telephone, Fax and E-mail address;

How many years this company has been in this type of business;

Proof that the vendor is qualified to do business in this state;

A disclosure of the Vendor's name and address and, as applicable, the names and addresses of
the following: If the Vendor is a corporation, the officers, directors, and each stockholder of
more than a ten percent (10%) interest in the corporation. However, in the case of owners of
equity securities of a publicly traded corporation, only the names and addresses of those known
to the corporation to own beneficially five percent (5%) or more of the securities need be
disclosed; if the Vendor is a trust, the trustee and all persons entitled to receive income or
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benefits from the trust; if the vendor is an association, the members, officers, and directors; and
if the Vendor is a partnership or joint venture, all of the general partners, limited parntners, or joint
vanturers;

8 A disclosure of all the states and jurisdictions in which the Vendor does business and the nature
of the business for each state or jurisdiction;

9. A disclosure of all the states and jurisdictions in which the Vendor has contracts to supply
gaming goods or services, including without limitation lottery goods and services, and the nature
of the goods or services involved for each state or junsdiction;

10. A disclosure of all the states and jurisdictions in which the Vendor has applied for, has sought
renewal of, has received, has been denied, has pending, or has had revoked a lottery or gaming
license of any kind or had fines or penalties assessed to the Vendor’s license, contract, or
operation and the disposition of each instance in each state or jurisdiction. if any lottery or
gaming license or contract has been revoked or has not been renewed or any lottery or gaming
license or application has been either denied or is pending and has remained pending for more
than six (6) months, all of the facts and circumstances underlying the failure to receive a license
shall be disclosed;

11. A disclosure of the details of any finding or plea, conviction, or adjudication of guilt in a state or
federal court of the Vendor for any felony or any other criminal offense other than a traffic
violation committed by the persons identified under Arkansas Code Annotated § 23-115-501
(b)(1). The commission may request that any or all of the persons identified under § 23-115-501
(b)(1) undergo a state and federal criminal background check. If requested, a state and federal
criminal background check shall be conducted in the manner under § 23-115-601(e);

12. A disclosure of the details of any bankruptcy, insolvency, reorganization, or corporate or
individual purchase or takeover of another corporation, including without limitation bonded
indebtedness, and any pending litigation of the Vendor, |

13. A disclosure of the Vendor's most recent financial report, including any reports on internal
control over financial reporting, and the most recent audit report of the vendor's operation as a
service organization; and

14. Additional disclosures and information that the commission may determine to be appropriate for
the procurement involved.

41  INSURANCE

The Successful Vendor shall be required to maintain the following types and amounts of insurance during
the term of the Contract.

General liability insurance in the amount of at least $5,000,000.00;

Property insurance in the amount of at least $5,000,000.00;

Errors and omissions insurance, including over-redemption insurance, in the amount of at least
$5,000,000.00;

Automodbile liability insurance in the amount of at least $2,000,000.00;

Crime insurance in the amount of at least $5,000,000.00; and

Such other types and amounts of insurance as the ALC shall from time to time reasonably

require.

The Successful Vendor shall provide the ALC with certificates of insurance before the contract award and
evidence of any renewed bonds or insurance policies within five (5) days prior to the expiration of then
existing bonds or insurance policies during the term of the Contract.

42  CONVERSION
It is contemplated that the ALC, prior to the expiration of the term of the Contract resulting from this RFP,

will award a new contract for replacement of the games. The parties understand and agree that the ALC
may utilize the last specified number of days of the Contract term, as agreed upon by the parties to the
Contract, for conversion (transfer) of equipment, supplies, materials, ticket inventory, and functions. The
successful Vendor must cooperate fully with this process.

4.3 BACKGROUND INVESTI
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The ALC may conduct background investigations, as required by law. The successful Vendor shall be
required to conduct background investigations on all subcontractors.

4.4 DISCLOSURE OF LITIGATION

A Vendor must include in its Proposal a complete disclosure of any civil or criminal litigation or indictment
involving such Vendor. A Vendor must also disclose any civil or criminal litigation or indictment involving
any of its joint ventures, strategic partners, prime contractor team members, and subcontractors. This
disclosure requirement is a continuing obligation, and any litigation commenced after a Vendor has
submitted a Proposal under this RFP must be disclosed to the ALC in writing within five (5) days after it is

filed.

4.5 IMPLEMENTATION ROLLOUT
A Vendor must provide a summary overview and an implementation plan for the entire project being

proposed. The intent of this requirement is to provide the ALC with a concise but functional summary of
(the “Executive Summary”) discussion of each phase of the Vendor's plan in the order of progression.
While the ALC expects a Vendor to provide full details in each of the sections in other areas of the RFP
refating to its plan, the Executive Summary will provide a “map” for the ALC to use while reviewing the

Proposal.

Each area summarized must be listed in chronological order, beginning with the date of Contract
execution, to provide a clear indication of the flow and duration of the project. A Vendor may use
graphics, charts, pre-printed marketing pieces, or other enhancements as a part of this section to support
the chronology or add to the presentation. Any such materials must be included in the original and each

copy of the Proposal.

4.6 P
A Vendor's Proposal shall include an organization diagram and a staffing plan. Key staff must be

identified, the nature and scope of each person’s responsibilities and duties must be outlined, and
detailed resumes must be provided. Vendor must identify six (8) experienced start-up professionals
who will be made available to the ALC for general start-up assistance from the time of contract award

through the first two (2) months after start-up.

4.7
A Vendor must propose a program of liquidated damages to cover the damages listed in Section1.8 and

provide the rationale and the computation formula used to determine the level of damage penalties that
are included in this response. All proposed liquidated damages amounts shall be subject to approval of

the ALC.

4.8  VENDOR EXPERIENCE

A Vendor, and its joint ventures, strategic partners, and prime contractor team members must outline their
experience in the marketing, creative design, computer programming for ticket generation, imaging, ticket
production, distribution, warehousing, and inventory control and security of instant lottery games,
including instant ticket game start-up experience, as well as that of their subcontractors.

A Vendor must demonstrate overall experience in the functions described in this RFP. In addition, the
joint ventures, strategic partners, prime contractor team members, and subcontractors proposed to
perform specific tasks, duties or functions must clearly document that they possess the qualifications and
experience necessary to fulfill the relevant requirements of the RFP.

The ALC reserves the right to verify all information provided via direct contact with a Vendor's joint
venture’s, strategic partner’s, prime contractor team member’s, and subcontractor's prior project or client
personnel, and a Vendor and its joint ventures, strategic partners prime contractor team members, and
subcontractors agree to provide any release necessary for the ALC to check on any previous projects.
Misstatements of experience, scope of prior projects, or results thereof may result in the disqualification of

the Proposal.
4.9 BA ND AND FIN VIABI
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A Vendor must provide evidence of financial responsibility and stability for performance of a Contract of
this magnitude. A Vendor must demonstrate the ability to finance the project described by the Vendor's
submission and must also disclose any outside financial resources that will be utilized.

In addition, a Vendor must submit a copy of its last three (3) years financial statements that have been
audited by an independent public accounting firm.

SECTION 5. EVALUATION CRITERIA FOR SELECTION

The Vendor should address each item listed in this RFP to be guaranteed a complete evaluation. After
initial qualification of proposals, selection of the Successful Vendor will be determined in Committee by

evaluation of several factors.

In order to ensure the maximization of revenue for higher education scholarships and grants during start-
up, the ALC has developed evaluation criteria that will be used by the ALC evaluation committee which is
incorporated in Section 5.0 of this RFP. Other agencies and consuitants of the ALC may also examine

documents.

The ALC requires that instant ticket sales begin on or before October 29, 2009. Since time is of the
essence, in addition to other stated evaluation criteria, the ALC will evaluate the Vendor response of a
date before October 29, 2009 ("Early Start-Up Date") that the Vendor believes the ALC could begin the
sale of instant tickets. The Vendor should place such a proposed date in the "Early Start-Up Date"
column of Section 5.0 and should address this item in their Proposal response. In doing so, the Vendor
should provide an explanation of how it will reasonably and responsibly achieve the early start-up date

proposed by the Vendor.

Submission of a proposal implies Vendor acceptance of the evaluation technique and Vendor recognition
that subjective judgments must be made by the ALC evaluation committee during the assignment of

rating points.

The ALC reserves, and a Vendor by submitting a Proposal grants to the ALC, the right to obtain any
information from any lawful source regarding the past business history, practices and abilities of Vendor,
its officers, directors, employees, owners, team members, partners, and/or subcontractors.

5.0  EVALUATION POINTS

Criteria Points
Expernience, including start-up experience 10
Early Start Up Date __, 2009 5
Marketing Plan

Operations Plan, including printing, warehousing, distribution, ticket 10
inventory control and management

Security plan

Proposed technical solution

Background and financial viability 5
Minority Owned Business Participation 5
Subtotal 50
Cost 50
Total Points 100
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51 COST
The ALC will offer a compensation package that is based on percentage of sales. A Proposal must meet

both the immediate and long-term needs of the ALC. Therefore, the objective of this RFP is to develop a
program of compensation that rewards the successful Vendor for excellent performance while ensuring
that the ALC will achieve its desired goals regarding start-up of the lottery including annually increasing

revenue and associated net lottery proceeds.

5.1.1  PRICING FORMULA

The method of compensation that will be utilized is a percentage of total Net Sales achieved by
the ALC during the term of the Contract. A Vendor must state the percentage of total sales
required for compensation to accomplish the tasks specified in the Proposal. Bidders must
incl il pricing information o fficial Price Proposal Sheet and must clearly mark
said page(s) as pricing information. The electronic version of the Official Proposal Price
Sheet must also be sealed separately from the electronic version of the proposal.

The Single cost quotation should be presented on the “Official Proposal Price Sheet” and be
expressed as a numeric percentage of Net Sales carried to no more than four (4) decimal places

(i.e 1.0000%).

Vendors are reminded that the cost quotation should cover all of the following products and
services covered by this RFP and to be provided by the Successful Vendor during the seven (7)

year term of the Contract:

- Marketing support services;
Instant ticket printing;
Distribution and warehousing;
A minimum of twenty thousand (20,000) single unit instant ticket dispensers annually;
Distribution, along with other instant ticket products, of a maximum of up to seven 7
times a year, to package, warehouse and distribute up to seven (7) instant ticket games
purchased by the ALC from other Vendors, which will include as part of their bid price up
to three (3) licensed properties of the ALC choice each year of the contract: and

« All other services deemed necessary as determined by the Vendor.

«® 2 & s @

ALL PRICES QUOTED ARE APPLICABLE FOR SEVEN (7) YEARS FROM THE DATE OF
CONTRACT AWARD.

5.1.2
At the end of each full week of sales, Net Sales will be calculated to determine the amount

subject to compensation. “Net Sales” shall equal:

« The total face value of the Vendor's tickets activated for sale during the week (exclusive
of any activations from instant tickets purchased by the ALC from other Vendors);

e LESS the total face value of activated tickets returned by retailers during the given week,
as well as the total face value of defective tickets or stolen tickets based on numbers
reported to the ALC during the given week; and

« LESS the total face value of promotional tickets issued by ALC during the given week.

« Adjustments for active field inventory will be made at the Contract condusion.

5.2 PAYMENT

Upon determination of the amount due to the successful Vendor for any week, payment (less applicable
damages and penalties which may be deducted) will be processed in an expedited manner. Vendors may
propose any alternative methods or schedules of payments, which will be considered during contract

negotiations with the apparent Successful Vendor. .

5.3 PRICING ASSUMPTIONS

The following assumptions and estimates should be factored into the calculation of the percentage of
sales compensation formula:
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« At start-up of instant ticket sales, the ALC plans to have approximately seven (7) games for sale
simultaneously, and an additional seven (7) games within two (2) weeks of start-up;

« The ALC anticipates that it will introduce forty (40) to seventy (70) new games each year.
Successful games may be reordered/reprinted during the year.

« At start-up of instant ticket sales, the ALC plans to have approximately two thousand five hundred
(2,500) retailers selling instant tickets;

« The ALC will pay the successful Vendors the same percentage of sales for instant tickets,
regardless of font, price point, ticket size, or shape.

5.4 PROGRAM OPTIONS

The Successful Vendor may be requested by the ALC to perform tasks, provide equipment, or otherwise
perform in a manner that was not originally contemplated in the Contract. By mutual agreement, those
functions may be performed for a specific fee to be mutually agreed upon. This procedure is not intended
to avoid a competitive solicitation for goods and services that might appropriately be provided by other
potential suppliers. However, the ALC may decide to separately procure any option not covered in the
Successful Vendor's Proposal.

As part of the basic compensation that has been proposed by the Successful Vendor, all items
represented in the Proposal must be provided for unless specifically identified as options. If programs,
equipment or services represented in the Proposal are not clearly indicated as options, the ALC will
rightfully assume that the cost is included in the percentage of sales quotation in the Proposal.
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2. Contact Name:

Appendix 1
Vendor's References

. Company Name:

. Contact's Title:

. City: State:

. E-Mail Address:

. Telephone Number and Area Code:

. Description of Services Furnished:

. Company Name:

. Contact Name:

. Contact's Title:

. City: State:

. E-Mail Address:

. Telephone Number and Area Code:

. Description of Services Furnished:

. Company Name:

. Contact Name:

. Contact's Title:

. City: State:

. E-Mail Address:

. Telephone Number and Area Code:

. Description of Services Furnished:
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. Company Name:
. Contact Name:

3. Contact's Title;

. E-Mail Address:
. Telephone Number and Area Code:

. Description of Services Furnished:

. City: State:

. Company Name:
. Contact Name:

. Contact’s Title:

. E-Mail Address:
. Telephone Number and Area Code:

. Description of Services Furnished:

. City: State:
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