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VIII.

AGENDA
ARKANSAS LOTTERY COMMISSION
Wednesday, January 20, 2010
8:30 a.m.
ALC Conference Room
Third Floor
124 West Capitol Avenue
Little Rock, Arkansas

Call to Order
Approval of minutes of meeting November 17, 2009
Report from the Executive Director

Report from the Internal Auditor

Directors and Officers Liability Insurance

- Report from Standing Committees

Annual Expense Authorization
Other business

Adjourn
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MINUTES
ARKANSAS LOTTERY COMMISSION
Tuesday, November 17, 2009
1:30 p.m.
Arkansas Lottery Commission Board Room
124 West Capitol Avenue, Little Rock, AR

The meeting was called to order by Chairman Thornton. Commissioners Thornton, Lamberth,
Hammons, Malone, Pickard, Shipp and White were present in person and Commissioner Ward-
Jones by teleconference. Executive Director Ernie Passailaigue represented the staff, along
with David Barden, Emestine Middleton, Julie Baldridge, Bridgette Frazier, Bishop Woosley,
Carolyn Cabell, Mary VanLesr, Ken Treadwell, ivan Hudson, and Patricia Vick. Internal Auditor
Michael Hyde and his assistant, Whitnie Hall, also were present.

Chairman Thornton called the meeting to order. The minutes from the October 7 meeting were -
reviewed and unanimously approved.

Commissioner Shipp gave the Commissioners a report on the Legal Committee meeting
November 13 with the assistance of Ms. Frazier. The three issues on the agenda were the
Rules of Operation, the Rules of Practice and Procedure and consideration of Directors and
Officers insurance for the Commissioners. The Operational Ruies were presented for approval
as permanent rules with a few minor edits for clarity, Commissioner Shipp explained, as she
moved for approval, with a second by Commissioner Hammons, and the Operational Rules
were approved unanimously. The Rules of Practice and Procedure, which already have
Commission approval in their permanent form, received a number of comments from the
Legislative Oversight Committee. In response to these comments, Ms. Frazier reported that the
Legal Committee recommended deleting Section 7 and making one other minor change, a four
step process. By motion of Commissioner Shipp, seconded by Commissioner Malone, the
Commission expunged the vote approving the Rules of Practice and Procedure. Commissioner
Shipp then moved to adopt the amendment making the changes described above,
Commissioner Lamberth seconded, and the Commission unanimously approved the
amendment. Commissioner Shipp then moved to approve the rules as amended. That motion
was seconded by Commissioner White and unanimously approved. Last, Commissioner Shipp
moved to begin the process for the rules to become permanent, with a second by Commissioner
Hammons and a unanimous vote to approve the process. On the question of Directors and
Officers insurance, the Legal Committee took no action because only two of the three members
had been present Commissioner Smith recusing. Commissioner Shipp stated that there were
$0 many issues in each of the two bids—from Regions and from Bancorp South—that she
wanted the Commissioners to form their own opinions without recommendation from her. The
Chairman delayed a vote on the issue until the Commlssmners had time to review both.

proposals.

Chairman Thornton announced his choices for the Retailer Advisory Board and asked for
approval of the selections by the Commission. Those named are: Terri Brewer of Plumerville,
Kroger; Sarah Diebold of Fayetteville, Friendly Liquor; Carl James of El Dorado, Murphy Oil
USA, Inc.; Richard King of Little Rock, E-Z Mart; Steve Lightle of Searcy, B&B Oil Company;
Branch Satterﬁeld of Conway, Satterfield Fuel; Ness Sechrest of West Memphis, Flash Markets,
Inc.; Connie Townsley of Batesville, White River Petroleum; Harold Tunious of North Little Rock,
D&J Mini-Mart; and Joe Dan Yee of Lake Viliage, Yee Foodland. By motion of Commissioner
White, seconded by Commissioner Pickard, the 10 Retailer Advisory Board appointments were

unanimously approved.
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Internal Auditor Hyde reported that he is working on the Instant Games audit. He said he was
planning to audit loftery game revenues and to work on the education trust account. He said he
would have a 2010 audit plan by the end of the year. He introduced Whitnie Hall, auditor, who

he recently employed as his assistant.

Ms. Middieton, Ms. VanLeer, and Mr. Treadwell presented the model for the Commission Zone,
a dedicated space on the Internet which would be a bulletin board on which information for the
Commission could be posted regarding all areas of the ASL. The SharePoint state-of-the-art
site is a portal to manage business communications and information. The Commissioners were
shown the possibilities of the site and asked to contempiate what information they would like to
see regularly posted. Executive Director Passailaigue said he expected the Commission Zone
to be a site where Commissioners can be plugged in to the ASL on a minute-by-minute basis.

Director Passailaigue presented a 50-day verbal and written report card on lottery sales since
September 28, noting instant ticket sales in excess of $68 million and Powerball® sales in
excess of $3 million. Responding to a question from Chairman Thornton, he said that lottery
sales were often seasonal, with the summer traditionally being slower. Mr. Passailaigue also
outlined the mathematical facts of the recipients of lottery dollars, the likely retention of millions
of dollars that had been going out of state, and the positive implications to Arkansas tax
collections. Next, he said he wanted to recognize and reward the performance of the
managerial staff (employees exempt from overtime pay) during the startup. He pointed out that
other state lotteries pay large bonuses to their lottery managerial staff for these levels of
achievement, but that he was proposing additional leave time in recognition of the 24/7 efforts
by the rest of the ASL’s executive staff. Chairman Thornton asked about the rules that apply to
ASL employees such as the Fair Labor Standards Act and general state rules which apply
unless rules tailored for the ASL are adopted by the Commission. Ms. Middleton concurred,
saying that ASL executives like to stay in step with state regulations and policies as much as
possible given the entrepreneurial nature of the enterprise. She said that, following Commission
approval, the proposal would be presented to the state Office of Personnel Management.

Chairman Thornton expressed support for the proposal and said he wanted the proposal to be
considered by the Personnel Committee and brought back to the full Commission. Vice
Chairman Lamberth said that as one of the four Commissioners on the Personnel Committee
she wanted to consider the proposal carefully to gain a more complete understanding and
examine information, such as the current ASL leave policy. Commissioner Pickard concurred.
Commissioner White expressed support for the proposal and said he wanted to hear from the
Personnel Committee. The proposal will be brought before the Personnel Committee and that
report will be presented at the next Arkansas Lottery Commission meeting.

Ms. Middleton informed the Commission that while working with the Economic Development
Commission (EDC) Small and Minerity Business Division, she envisioned putting together a
Small and Minority Business forum sponsored by the ASL, with the assistance of the EDC. She
introduced the new Small and Minority Business Enterprise Coordinator, Ivan Hudson, and
noted he developed the plan together within four days of his hiring. The December 7 forum will
be geared principally to small businesses owned by women and minorities will focus on how to
become certified by the State as a SMB provider and explain the opportunities to do business
with the Lottery. The December 7 forum will take place at the Clinton Library. Ms. Middleton
said that she anticipated additional forums in other areas around the state. ‘
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Director Passailaigue introduced Carolyn Cabell, Director of Product Development, to present
information on the Cash 4 draw game being developed for 2010. "Ms. Cabell explained the
game, noting that four adjoining states have a similar game. By motion of Commissioner White,
seconded by Commissioner Hammons, the Cash 4 game was approved.

Mr. Passailaigue then discussed the MegaMillions® multistate jackpot game, similar to
Powerball®, with Tuesday and Friday drawings. Negotiations to cross-sell Powerball® and
MegaMillions® in the respective states culminated in October in a conceptual agreement, with
most Powerbali® states already agreeing to sell MegaMillions®, and most MegaMillions®
states approving to sell Powerball® tickets. Ms. Cabell presented a detailed explanation of
MegaMillions® and MegaPlay®. By motion of Commissioner Lamberth, second by
Commissioner Malone, the introduction of the MegaMilions® and MegaPlay® products on

January 31, 2010 was approved unanimously.

Next, the Director and the Commissioners discussed the Instant Win and Add On features for all
approved draw games. By motion of Commissioner White, seconded by Commissioner
Lamberth, the implementation of this feature to Arkansas draw games was approved
unanimously. Mr. Passailaigue described Ms. Cabell’s education and work history and
complimented her enormous successes of the ASL’s Play It Again Club.

Chairman Thornton raised the subject of the next Legislative Oversight Committee meeting on
November 24. Mr. Passailaigue noted that he and Mr. Barden were scheduled fo be in
meetings at the Tennessee Lottery to discuss the Random Number Generator procedures, in
advance of the Cash 3 game to be launched on December 14. Mr. Passailaigue said it
appeared that the education and scholarship side would be the center of discussion. The
Chairman and Mr. Passailaigue suggested the ASL would be best served by sending if Ms.
Frazier, Mr. Woosley, Mr. Miley, and Internal Auditor Hyde as ASL representatives. Chairman
Thornton said that he would be present. Commissioner Lamberth said that the Education
Committee members might want to be present to hear the scholarship discussions, and

Commissioner Pickard volunteered to be present.

Chairman Thornton discussed the calling of future Commission meetings. He noted that
Committees can meet at will, and that it was a holiday season. He noted the upcoming
February legislative session and reported that a schedule of morning meetings, with a planning
session the evening before, was the norm with some other large state agency commissions. He
suggested future mesting dates on January 20, March 17, and May 19, with the understanding
that other meetings will be called as needed. Commissioner Lamberth said she appreciated the
choice of Wednesdays and that she preferred monthly meetings. Commissioner Malone said
he liked the early morning meetings. Commissioner Hammons, Commissioner Shipp,
Commissioner Pickard all opined that an 8:30 a.m. meeting, with a planning session the
previous evening, is a good idea. Chairman Thornton then called a January 20 meeting at 8:30

a.m., with the likelihood of a planning session the evening before.

Director Passailaigue asked for a moment and noted that $70 million in tickets had been sold in
the first 50 days and that the ASL staff was the best in the country. He added, however, that the
tickets were sold by Arkansas retailers, our partners, and that Polly Martin, Director of the
Arkansas Grocers and Retail Merchants Association, and Ann Hines, Director of the Arkansas
Oil Marketers Association, should be recognized by the Commission for their part in producing
scholarships for thousands of Arkansans. The Commission applauded Ms. Hines and Ms.

Martin.
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-Commissioner Malone and Commissioner Lamberth said that they would call meetings of the

Audit Committee and the Personnel Committee respectively to discuss the issues mentiqned
during this meeting. It was also decided that Directors and Officers Insurance would be an item

~ for discussion at the January meeting.

There being no further business, the meeting was adjourned.
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Send Quotation To: THIS 1S NOT AN ORDER

Arkansas Lotiery Commission Bid No: ALC— IFB — 9002

P.O.Box 3238 Date: Octobet 7, 2009
Telephone (501) 683-1 890

Little Rock, AR 72203-3238

Arkansas Scholarship Lottery
124 West Capitol Avenue, Quite 1400
Post Office Box 3238
Little Rock, AR 72203-3238
(501) 683-1890

Competitive Sealed Bid / 1FB

Fax (501) 683-1878
Quote due om: October 30, 2009, 2:30 p.

(CDT)

Arkansas Lotiery Commission Bid No: ALC-TFB- 9002

Bid opening date and time: October 30, 2009 &t 2:30 p.m. (CDT)
Ordering Agency: Arkansas Lottery Commission ;
Commodity Type: Directors and Officers Liability Insurance

Inquiries concerning bid and procedures:

Arkansas Lotlery Commission
Bishop Woosley, Director of Procurement
501-683-1890

Telephone Number:
Fax Number: (501) 683-1878

F-mail address: bishop.wogsley@arkansas.gg\}
Bidder’s Company Name: Regjions Insurance, INC. .
entative Name and Title Eric Hergel, SvP

Contact Repres

Address: 1500 Riverfront Drive, Little Rock, AR 72202 , _ .
Telephone Number: 501-661 4300 :

Fax Numbet: 501-748-3842 '

E-mail address: Eric.Herget@Regions!nsurance.com ' :

Federal 1D Numbet: 71-0621654 : B -

Vendor Quote Information Submitted by:

Printed Name: Eric Herget _ '

1
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Signature: ; Mx‘-’( #,

Date: [/ D{/ 27 / &—T)

THIS IS FORMAL SEALED BID. FAXED BIDS CAN NOT BE ACCEPTED. THE
ARKANSAS LOTTERY COMMISSION WILL ACCEPT BIDS UNTIL THE DATE AND
TIME SPECIFIED. THE BID ENVELOPE MUST BE SEALED AND SHOULD BE
PROPERLY MARKED WITH THE STATE PROCUREMENT REFERENCED
TRACKING NUMBER, DATE AND HOUR OF BID OPENING AND THE BIDDERS
RETURN ADRESS. IT IS NOT NECESSARY TO RETURN “NO BIDS.”

MAILING ADDRESS AND BID OPENING LOCATION:
Arkansas Lottery Commission

124 West Capitol Avenue, Suite 1400

P.0O. Box 3238

Little Rock, AR 72203

Vendors are responsible for delivery of their bid documents to the Arkansas Lottery Commission
prior to the scheduled time for opening of the particular bid. When appropriate, vendors should
consult with delivery providers to determine whether the bid documents will be dehvered to the
ALC office street address prior to the scheduled time for bid opening.

MINORITY AND FEMALE OWNED BUSINESS POLICY

Participation by minority-owned and female-owned businesses is encouraged in this and all other
procurements by state agencies, "Member of a minority” is defined at Arkansas Code Annotated
§ 23-115-103(15) as "a lawful permanent resident of this state who is: (A) African American; (B)
Hispanic American; (C} American Indian; (D) Asian American; or (E) Pacific Islander
American”, "Minority-owned business” is defined at Arkansas Code Annotated § 23-115-
103(16) as "a business that is owned by: (A) An individual who is a member of 2 minority who
reports as his or her personal income for Arkansas income tax purposes the income of the
business: (B) A partnership in which a majority of the ownership interest is owned by one (1) or
more members of a minority who report as their personal income for Arkansas income tax
putposes more than fifty percent (50%) of the income of the partnership; or (C) A corporation
organized under the laws of this state in which a majority of the common stock is owned by one
(1) or more members of a minority who report as their personal income for Arkansas income tax
purposes more than fifty percent (50%) of the distributed earnings of the corporation”. The
Arkansas Economic Development Commission conducts a certification process for minority
businesses, Vendors unable to include minority-owned business as subcontractors “may explain
the circumstances preventing minority inclusion”,

"Female-owned business" is defined at Arkansas Code Annotated § 23-115-103(5) as "a
business: (A) Whose management and daily business operations are under the control of one (1)
or more females; and (B) Either: (i) Individually owned by a female who reports as her personal
income for Arkansas income tax purposes the income of the business; (ii) Which is a partnership

2
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in which a majority of the ownership interest is owned by one (1) ot more ferales who report as
their personal income for Arkansas income tax purposes more than fifty percent (50%) of the
income of the partnership; or (jii) Which is a corporation organized under the laws of this state in
which a majority of the common stock is owned by one (1) or more females who report as their
personal income for Arkansas income tax purposes more than fifty percent (50%) of the
disiributed earnings of the corporation”.

EQUAL EMPLOYMENT OPPORTUNITY POLICY: In compliance with Act 2157 of 2005,
the Office of State Procurement is required to have a copy of the bidder's Equal Opportunity
Policy prior to issuing & contract award. EQ Policies may be submitted in electronic format to the
following email address: eeopolicy.osp@dfa.state.ar.us or as a hard copy accompanying the bid
response. The Office of State Procurement will maintain a file of all vendor EO policies
submitted in response to solicitations issued by this office. The submission is a onetime
requirement but vendors are responsible for providing updates or changes to their respeciive
policies and of supplying EO policies upon request to other state agencies that must also comply
with this statute, Vendors that do not have an established EQ policy will not be prohibited from
receiving a contract award, but are required to submit a written statement to that effect.

TECHNOLOGY ACCESS FOR THE BLIND
Please reference Section 508 of the federal Rehabilitation Act, 29 11.8.C. 794d and Arkansas
Code Annotated § 25-26-201 et seq. The Vendor expressly acknowledges that State funds may
not be expended in connection with the purchase of information technology unless that system
meets certain statutory requirements, in accordance with the State of Arkansas technology policy
standards, relating to accessibility by persons with visual impaitments. Accordingly, the Vendor
represents and warrants to the Arkansas Lottery Commission that the technology provided o the
Arkansas Lottery- Commission for purchase is capable either by virtue of features included
within the technology or because it is readily adaptable by use with other technology of:
¢ Providing equivalent access for effective use by both visual and non-visual means;
* Presenting information, including prompts used for interactive communications, in
formats intended for non-visual use; and
¢ After being made accessible, it can be integrated into networks for obtaining, refrieving,
and disseminating information used by individuals who are not blind or visually
impaired,

For purposes of this paragraph, the phrase "equivalent access" means a substantially similar
ability to communicate with or make use of the technology, either directly by features
incorporated within technology or by other reasonable means such as assistive devices or
services which would constitute reasonable accommmodations under the Americans with
Disabilities Act or similar state or federal laws. Examples of methods by which equivalent
access may be provided include, but are not limited to, keyboard alternatives to mouse
commands and other means of navigating graphical displays, and customizable display

~ appearance.

ACT 157 of 2007 EMPLOYMENT OF ILLEGAL IMMIGRANTS
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Pursuant to Act 157 of 2007 (Ark. Code Ann. § 19-11-105), all Vendors must certify pr1or to
award of the contract that they do not employ or contract with any 111ega! immigrants in its
contract with the State. Vendors shall certify online at:
hitp.//www.arkansas.gov/dfa/procurement/pro_index. html

Any subcontractors used by the Vendor at the time of the Vendor's certification shall also certify
that they do not employ or contract with any illegal immigrant. Certification by the
subcontractors shall be submitted within thirty (30} days after contract execution. Before
entering the information on the web-site, please screen print a copy and attach toy our bid.

ADDENDUMS: Vendors are cautioned to ensure they have received or obtained and responded
to any and all addendums to the proposal prior to submission. It is the responsibility of the
vendor to check the ALC website, http: //10tterycomm1ss1on arkansas.gov/vendors.html for any
and all addendums up to that time.

ALTERATION OF ORIGINAL IFB DOCUMENTS: The original writien or electronic
language of the TFB shall not be changed or altered except by approved written addendum issued
by the Arkansas Lotiery Commission. This does not eliminate an Offeror from taking
exception(s) to these documents, but does clarify that the Offeror cannot change the original
documents written or electronic language. If the Offeror wishes to make exception(s) to any of
the original language, it must be submiited by the Offeror in separate written or electronic
language in a manner that clearly explains the exception(s), If Offerors/Contractors submittal is
discovered to contain alterations/changes to the original written or electronic documents, the
Offerors response may be declared as non-responsible and the response shall not be considered.

The Arkansas Lottery Commission objects to and shall not consider any additional terms or
conditions submitted by a bidder, including any appearing in documents attached as part of a
bidder's response. In signing and submitting its bid, a bidder agrees that any additional terms or
conditions, whether submitted intentionally or inadvertently, shall have no force or effect.
Failure to comply with terms and conditions, including those specifying information that must be
submitted with a bid, shall be grounds for rejecting = bid.

TERM OF CONTRACT: The term of the contract shall be for a period of one (1) year with an
option to renew six (6) additional years in one-year increments or portions thereof. The
maximum petiod for the contract is seven (7) years. All parties must mutually agree upon any
extension,

PAST PERFORMANCE: In accordarice with provisions of The State Procurement Law, R7:
19-11-229 Competitive Sealed Bidding — Bid Bvaluation paragraph (E)() & i : a vendor's past
performance with this solicitation. The past performance should not be greater than three years
old and must be supported by written documentation on file in the Office of State Procurement at
the time of the bid opening. Documentation may be in the form of either a written or electronic
report, VPR; memo, file or any other appropriate authenticated notation of performance to the
vendor files.

CURRENCY: All bid and proposal pricing and cost must be listed in United States dollars and
cents.
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LANGUAGE: Bids and proposals will only be accepted in the English language.

CANCELLATION: In the event the ALC no longer needs the service or commodity specified
in the Conract or purchase ordet due to program changes, changes in laws, rules, or regulations,
relocation of offices, or lack of appropriated funding, the ALC may cancel the Contract or
purchase order by giving the Vendor written notice of such cancellation thirty (30) days prior to
the date of cancellation and a right to a hearing before the Commission.

ANTICIPATION OF AWARD: After complete evaluation of the bid or proposal, the
anticipated award will be posted on the Arkansas Lottery Commission website
http://www.arkansas.gov/dfa/procurement/pro  index.html andfor the legal section of a
Tewspaper of statewide circulation. The purpose of the posting is o establish a specific time in
which vendors and agencies are aware of the anticipated award. The bid results will be posted for
a period of three (3) days prior to the issuance of an award. Vendors and agencies are cautioned
that these are preliminary results only, and no official award will be issued prior to the end of the
posting period. Accordingly, any reliance on these preliminary results is at the agency's/vendor's
own risk. The Arkansas Lottery Commission reserves the right to waive this policy, the
Anticipation to Award, when it is in the best interests of the State. Vendors are responsible for
viewing the Anticipation to Award section of the ALC web site at:
http:/lotterycommisgion.arkansas.gov/vendors. html

SCOPE

The Arkansas Lottery Commission is an independent agency of the State of Arkansas. The

. Legislation creating Arkansas Lottery Commission (ALC) was signed into law on March 26,

2009 (the Arkansas Scholarship Lottery Act, Ark. Code Ann, § 23-115-101 et seq. and § 6-85-
201 et seq.).

The ALC has 9 Commission Members appointed by the Governor, President Pro Tempore and

- the Speaker of the House. The Commission Members have all of the powers necessary to

operate, supervise and regulate the Arkansas Scholarship Lottery, subject only to the Arkansas
and U.S. Constitution. These powers include the ability to bring suits to enforce demands,
administer oaths and issue subpoenas. A list of the Commission members is attached hereto as
Exhibit “A” to this document. A current copy of the ALC Rules of Practice and Procedure are
attached hereto as Exhibit “B.” A copy of both attachment can also be found at the ALC website
at: http:/lotterycommission.arkansas.gov/vendors.html

The Arkansas Lottery Commission (ALC) is requesting bids for Directors and Officers liability
insurance fidelity bonds for its Commission Members as specified herein. The ALC is not a tax
exempt organization and does not currenily have any other coverage for its directors and officers.

- There are no currently any claims pending against the ALC, or any individnal proposed for

insurance coverage that is based upon or arises from acts, errors or omissions in a capacity as
Director, Commissioner, Officer or Employee of the Commission. There are no known facts
involving any fact, circumstance or situation involving the Organizations which he/she has
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reasen to believe might result in any future claims which might fall within the scope of the
requested coverage.

Specifications:
Name of Insured: Arkansas State Lottery Commission

Number of insured: All Arkansas Lottery Commission commissioners — Blanket coverage for
nine (9) commissioners

Financial Limits/Effective Dates:
Policy Period: Responses to this bid shall provide premium quotes for a six (6) month policy

period and a one (1) year policy period for the following coverage. Please note that all requested
coverages may not be selected by the agency.

Insurance Agreements Limits of Insurance Per Occurrence Deductible Amount

' per occurrence
Directors and - Officers | Please provide quotes for limits of both | Please provide
Liability Insurance -$10,000,000, $5,000.000, 2,500,000 and | quotes for the limits
$1,000,000 previously listed

with deductibles in
the améunt of
$10,000 and $50,000

Deductible for all requested coverages: Proposed deductibles are $10,000 and $50,000. Please
provide bids containing the pricing for the limits described with these two (2) deductibles.

Claims Made Form: Yes
Retroactive date; None
Prior litigation date: date of inception

Definition of Insured:

The plan sponsor (the insured entity and any subsidiary)

All future plans (requires written notice within 60 days of employment)

Past, present and future:  Directors, Commissioners, Officers, Estates, heirs, legal
representatives, or assigns of deceased, incapacitated or bankrupt insured persons,

Coverage responds to any proceédings initiated against insured person or entity before any court
or governmental body authorized to enforce a judgment or order for money damages or other
relief.
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Bids must show premium for all coverage specified. No bid for partial coverage will be
accepted.

Bidders (agents) must be licensed to do business in the State of Arkansas.

Bidders must have a minimum A.M. Best Rating of A VIIL

Bidders must specify the carrier’s name within their response to this request for quote.

The Arkansas Lottery Commission reserves the right to choose the legal counsel to be retained

by the ALC for defense against any action initiated which may include claims covered under the

coverage requested herein. Any bidders submitting 2 Bid in response to this quote must

expressly agree to these terms in their quote. ' :
INVITATION FOR BID PRICING SECTION

(Please place price quotes in the following section)

Carrier’s ﬁame:’ ACE - Westchester Fire Insurance Company
AM. Best Rating: A+ Xil

Please quote premiums below for a policy with a deductible in the amount of $10,000

. Coverage amount

$1,000,000 Premium amount $ 50,341
$2,500,000 . Premium amount § 73,296 .
$5,000,000 Premium amount $ N/A
$10,000,000 Premium amount § N/A

Please quote premiums below for a policy with a deductible in the amount of $560,000

Coverage amount

$1,000,000 Premium amount $ 39,835
$2,500,000 Premium amount $ 62,790
$5,000,000 Premium amount $ 77,204
$10,000,000 Premium amount § 101,271

IFB STANDARD TERMS AND CONDITIONS

GENERAL: Any special terms and conditions included in the invitation for bid override these
standard terms and conditions. The standard terms and conditions and any special terms and -
conditions become part of any contract entered into if any or all parts of the bid are accepted by
the State of Arkansas. -
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ACCEPTANCE AND REJECTION: The state roserves the right to accept or reject all or any
part of a bid or any and all bids, to waive minor technicalities, and to award the bid to best serve
the interest of the state,

BID SUBMISSION: Bids must be submitted to the Arkansas Lottery Commission on this form,
with attachments when appropriate, on or before the date and time specified for bid opening. If
this form is not used, the bid may be rejected. The bid must be typed or printed in ink. The
signature must be in ink. Unsigned bids will be disqualified. The person signing the bid should
show title or authority to bind his firm in a contract. Each bid should be placed in a separate
envelope completely and properly identified. Late bids will not be considered under an

circumstances, :

PRICES: Unless otherwise specified, the bid must be firm for acceptance for thirty days from
the bid opening date. "Discount from list" bids are not acceptable unless requested in the bid
invitation.,

BRAND NAME REFERENCES: Any catalog brand name or manufacturer's reference used in
the bid invitation is descriptive only, not restrictive, and used to indicate the type and quality
desired. Bids on brands of like nature and quality will be considered. If bidding on other than
referenced specifications, the bid must show the manufacturer, brand or trade name, and other
descriptions, and should include the manufacturer's illustrations and complete descriptions of the
product offered. The state reserves the right to determine whether a substitute offered is
equivalent to and meets the standards of the item specified, and the state may require the bidder
to supply additional descriptive material. The bidder guarantees that the product offered will
meet or exceed specifications identified in this bid invitation. If the bidder takes no exception to
specifications or reference data in this bid he will be required to furnish the product according to
brand names, numbers, etc., as specified in the invitation.

AMENDMENTS: The bid cannot be altered or amended after the bid opening except as
permitted by regulation,

TAXES AND TRADE DISCOUNTS: Do not include state or local sales taxes in the bid price.
Trade discounts should be deducted from the unit price and the net price should be shown in the
bid.

AWARD: Term Contracts: A contract award will be issued to the successful bidder. It results in
a binding obligation without further action by either party. This award does not authorize
shipment. Shipment is authorized by the receipt of a purchase order from the ordering agency.
Firm Contracts: A written state purchase order authorizing shipment will be furnished to the
successful bidder.

DELIVERY ON FIRM CONTRACTS: The invitation for bid will show the number of days to
place a commodity in the ordering agency's designated location under normal conditions. If the
bidder cannot meet the stated delivery, alternate delivery schedules may become a factor in an
award, The Arkansas Lottery Commission has the right to extend delivery if reasons appear
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valid, If the date is not acceptable, the agency may buy elsewheré and any additional cost will be
borne by the vendor.

DELIVERY REQUIREMENTS: No substitutions or cancellations are permitted without
written approval of the Arkansas Lottery Commission, Delivery shall be made during agency
work hours only 8:30 a.m. to 5:00 p.m., unless prior approval for other delivery has been
obtained from the agency. Packing memoranda shall be enclosed with each shipment.

STORAGE: The ordering agency is responsible for storage if the contractor delivers within the
time required and the agency cannot accept delivery.

DEFAULT: All commodities furnished will be subject to inspection and acceptance of the
ordering agency after delivery. Back orders, default in promised delivery, or failure to meet
specifications authorize the Arkansas Lottery Commission to cancel this contract or any full
increase, if any, in cost and handling to the defaulting contractor. The contractor must give
written notice to the Arkansas Lottery Commission and ordeting agency of the reason and the
expected delivery date. Consistent failure to meet delivery without a valid reason may cause
removal from the bidders list or suspension of eligibility for award.

INVOICING: The contractor shall be paid upon the completion of all of the following: (1)
submission of an original and the specified number of copies of a properly itemized invoice
showing the bid and purchase order numbers, where itemized in the invitation for bid, (2)
delivery and acceptance of the commodities and (3) proper and legal processing of the invoice by
all necessary state agencies. Invoices must be sent to the "Invoice To" point shown on the
purchase order.

STATE PROPERTY: Any specifications, drawings, technical information, dies, cuts,
negatives, positives, data or any other commodity furnished to the contractor hereunder or in
contemplation hereof or developed by the contractor for use hereunder shall remain property of
the state, be kept confidential, be used only as expressly authorized and returned at the
contractor's expense to the F.O,B. point properly identifying what is being returned.

PATENTS OR COPYRIGHTS: The contractor agrees to indemnify and hold the State
harmless from all claims, damages and costs including attorneys' fees, arising from infringement
of patents or copyrights.

ASSIGNMENT: Any contract entered into pursuant to this invitation for bid is not assignable
nor the duties thereunder delegable by either party without the written consent of the other party
of the contract.

REMEDIES: The parties further agree that any and all disputes which may atise from this
Contract shall be governed and resolved under the Arkansas Lottery Commission Rules for
Claims in Contracts or Torts, ‘

DISCRIMINATION: In order to comply with the provision of Act 954 of 1977, relating to
unfair employment practices, the bidder agrees that:
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() the bidder will not discriminate against any employee or applicant for employment because of .
race, sex, colot, age, religion, handicap, or national origin; :

b) in all solicitations or advertisements for employees, the bidder will state that all qualified
applicants will receive consideration without regard to race, color, sex, age, religion, handicap,
or national origin; (c) the bidder will furnish such relevant information and reports as requested
by the Human Resources Commission for the purpose of determining compliance with the
statute; (d) failure of the bidder to comply with the statute, the rules and regulations promulgated
thereunder and this nondiscrimination clause shall be deemed a breack of contract and it may be
cancelled, terminated or suspended in whole or in part; (¢) the bidder will include the provisions
of items () through (d) in every subcontract so that such provisions will be binding upon such
subcontractor or vendor.,

CONTINGENT FEE: The bidder guarantees that he has not retained a person to solicit or
secure this contract upon an agreement or understanding for a commission, percentage,
brokerage or contingent fee, except for retention of bona fide employees or bona fide established
commercial selling agencies maintained by the bidder for the purpose of securing business.

ANTITRUST ASSIGNMENT: As pait of the consideration for entering into any contract
pursuant to this invitation for bid, the bidder named on the front of this invitation for bid, acting
herein by the authorized individual or its duly aumthotized agent, hereby assigns, seils and
transfers to the State of Arkansas all rights, title and interest in and to all causes of action it may
have under the antitrust laws of the United States or this state for price fixing, which causes of
action have accrued prior to the date of this assignment and which relate solely to the particular
goods or services purchased or produced by this State pursnant to this contract.

DISCLOSURE: Failure to make any disclosure required by Governor's Executive Order 98-04,
or any violation of any rule, regulation, or policy adopted pursuant to that order, shall be a
material breach of the terms of this contract. Any contractor, whether an individual or entity,
who fails to make the required disclosure or who violates any role, regulation, or policy shall be
subject to all legal remedies available to the agency.

10
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“3715 Northside Parkway, N.W.

@ Swett & Crawford S ' 200 Northereek, Suite 800

Atfdita, GA 30327-2806
Phone: 404-240-5200
Fax:  404-240-5393

To: Sarah Hudgens Date: October 29, 2009
Regions Insurance, Inc. From: Rachel Scharfrorth
POBox 3198 : Email: rachel scharfhorth@swett.com
Little Rock, AR 72203
Agency Fax: 501 666-9592 Agency Phone: 501-661-4800
Retail Producer Fax: Retail Producer Phone:

REVISED INDICATION

This Indication for coverage is subject to the terms and conditions of the specified insurance company forms currently in
use including any listed amendatory endorsements, THIS INDICATION FOR COVERAGE MAY NOT CONFORM TO
THE TERMS AND CONDITIONS REQUESTED. Should a change in insurance company be involved, terms and
conditions may vary from those currently in force. A copy of the form to be used is available upon request.

INSURED: Arkangas Lottery Commission

Mailing Address: 124 West Capitol Avenue, Suite 1400
Little Rock, AR 72201

Company: Westchester Fire Insurance Company _

Effective Date: 11/23/2009 Expiration Date: 11/23/2010
This Indication is valid for 30 days.

Coverage: ACE Mounicipal Advantage Public Entity Liability

Premium/Taxes/Fees: $ Premium Options ag Attached
500.00 Broker Fee

Commission: 10.0%
Company is: Admitted
TERMS AND CONDITIONS: PLEASE SEE ATTACHED _

You acknowiedge that Swett & Crawford or one of its affiliates is acting as a wholesale insurance broker in
connection with this placement. Specifically, it (1) is acting on your behalf (and you are transacting on behalf of
the consumer), (2) is working as a wholesale broker to obtain appropriate Indications and/or placements on your
behalf, (3) may be charging a broker fee for jts services as set forth in the indication, Indication and/or

binder and (4) may be entitled o receive compensation from the insurer for the purchase of insurance.

Swett & Crawford

By:

{Authorized Representative)

Pagelof 1
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Professional Risk-

Westchester Specialty . ace-ina.com
Group

500 Colonial Center

Parkway

Suite 200

Roswell, GA 30076

wendy olsson@swett.com

To: From: This message is intended
Wendy Olsson Beth Berthelsen only for the use of the
: individual or entity to
Company/Department: Date: which it is addressed
Sweit & Crawford October 28, 2008 - Revised and may contain infor-
jon that is privileged
Tel: Tel Fation privileged,
dential and t
. 404-240-5262 678-795-4238 ;‘f e
Fax: Fax: applicable law.
678-416-0244 678-795-4150
e-mail: e-mail:

beth.berthelsen@aceqgroeup.com

Re: Primary Indication

Insured:
lnsured Address:

Line of Coverage:
Type of Submission:
Insuring Company:

Effective & Expiration Dates:

Dear Wendy,

Arkansas Lottery Commission

124 W. Capitol Avenue; Sulte 1400
Little Rock, AR 72203

~ ACE Municipal Advantage®™ Public Entity Liability

New :
Westchester Fire Insurance Company (Admitted)
11/23/2008 to 11/23/2010

| am pleased to offer the attached indicatior: for Arkansas Loftery Commission.

Thank you for considering ACE Westchester as your markst of choice. We look forward to working with
you. Should you have any questions, please do not hesitaie to contact me.

Sincerely,

Beth Berthelsen
Senior Underwriter

ACE Westchester — Professional Risk

One of the ACE Group of Insurance & Reinsurance Companies
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The Insurer hereby indicates the coverage described below. However, any obligations the Insurer may
have under this indication are conditioned upon each of the following conditions having first been met:;

1. The Applicant has submitted to the Insurer the following docﬁments, and the Insurer has recelved
such documents no later than close of business on prior to binding:

A. Nong

2. If coverage is subsequently bound by the Insurer, the Applicant has remitted the premium
specified below to the Insurer so that the Insurer receives the premium no |ater than close of
business on the 30th day from the date of this Binder or the Effective Date of this policy,
whichever is later.

PREMIUM INDICATION(S):

ACE Municipal Advantage Public Entity Liability Terms:

Limit of Liahility Crisie Terrorism
Each Claim and in the Management Retention* Premium Risk Total Premium
Aggregate for all Claims Fund Each Claim (Policy Perlod)  insurance Act Due
Including Claims Expensas: Premium
$ 1,000,000 / $ 1,000,000 $25000 A %0 $ 50,341 $0 $ 50,341
: B. $ 10,000
C. $ 10,000
$ 1,000,000  § 1,000,000 $25000 A %0 $ 39,835 $0 - $39,835
B. % 50,000
C. $ 50,000
$ 3,000,000 / $ 3,000,000 $25000 A %0 $ 73,296 %0 - $73,296
B. $ 10,000
C. $ 10,000
$3,000,000 / § 3,000,000 $25000 A %0 $62,790 $0 $62,790
B. $ 50,000
C. $ 50,000
$ 5,000,000 / § 5,000,000 $ 25,000 A B0 $ 77,204 $0 $ 77,204
' B. $ 50,000 '
C. $50,000
$ 10,000,000 /7§ 10,000,000 $ 25,000 A g0 $ 101,271 50 $ 101,271
B. $ 50,000 :
C. $.50,000

*(A. Public Officials’ Liabllity B. Public Entity Reimbursement & Public Entity Liability €. Employment Practices Liabliity)

Please note the following:

Page 2/5



HENE [
Ll

s

H
—i

COND AWM

1. T'he policy includes terrorism coverage required by the Terrorism Risk Insurance Act of 2002,
The Premium for the coverage is set forth above.

2. HR Helpline Loss Contral Fee: An additional $250 fee will be charged for HR Helpline if Insured
elects this feature. Additional information can be found at. www.westchesterhelpline.com

Policy Form Number: PF-23535 / PF-23536 (01/08)

- Extended Reporting Period: 12 months for 100% of last annual premium

The following Endorsements will be added to the basic contract(s):

Signature Endorsement — CC1K11e

Trade or Economic Sanctions Endorsement ALL21101 (07/06)
Producer Compensation Notice — ALL20887 (10/06)

Bond Exclusion — PF-23541 (01/08)

- Network Security or Privacy Liability Exclusion — PF-25586 (05/09)
Notice — General Counsel, Risk Manager — PF-23558 {01/08)
Non-Monetary Damages — Variable Sublimit — PF-23556 (01/08)
Professional Services Exclusion Amended — PF-25620 (07/09)
Lottery Amendatory Endorsement — TBD by legal

State Amendatory Endorsement(s) added to basic contract(s):

1. AR Amendatory Endorsement — PF-23574 (01/08)
2. AR Notice to Policyholders — ALL-2Y31a (02/08)

TRIA Endorsements and “OFAC™ notices added to basic contract(s):

1. Policy Holder Disclosure — Notice of Terrorism Insurance Coverage -- TRIA12b (01/08)

2. Cap on Losses From Certifled Acts of Terrorism — PF-17705a (01/08)

3. U8 Treasury Department's Office of Foreign Assets Control ("OFAC") Advisory Notice to
Policyholders PF-17914 (2/05)

This indication will remain valid until. November 23, 2009

If between the date of this Indication and the Effective Date of the policy there is a significant adverse
change in the condition of this Applicant, or an occurrence of an event, or other circumstances which
could substantially change the underwriting evaluation of the Applicant, then, at the Insurer's option, this
quectation may be withdrawn by written notice thereof to Applicant. The Insurer also reserves the right to
modify the final terms and conditions upon review of the completed application and any other information
requested by the underwriter herein. If such material change in the risk is discovered after binding, the
insurance coverage will be void ab initio (“from the beginning™).

Note: If the Insuring Company noted above is either Wesichester Surplus Lines Insurance Company or
Iinois Union tnsurance Company, then this insurance is issued pursuant to the state Surplus Lines laws

Page 3/5
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that the insured is domiciled. Persons insured by Surplus Lines carriers do not have the protection of the

above captioned state's Guaranty Act to the extent of any right of recovery for the obligation of an
insolvent unlicensed insurer.

Any applicable taxes, surcharges or countersignature fees, etc,, are in addition to the above quoted

figures. Your office is responsible for making State Surplus Lines Filings and complying with all
applicable laws.

Sincerely,

Page 4/5



“U.S. Treasury Department’s Office
Of Foreign Assets Control (“OFAC")
Advisory Notice to Policyholders

This Policyholder Notice shall not be construed as part of your policy and no caverage is provided by this
Policyholder Notice nor can it be construed to replace any provisions of your policy. You should read your
policy and review your Declarations page for complete information ori the coverages you are provided.

This Netice provides information concerning possible impact on your insurance coverage due to
directives issued by OFAC. Please read this Notice carefully.

The Office of Foreign Assets Control (OFAC) administers and enforces sanctions policy, based on
Presidential declarations of "national emergency”. OFAC has identified and listed numerous:

® Foreign agents;
® Front organizations;
. ® Terrorists,
® Terrorist organizations; and
® Narcotics traffickers;

as "Specially Designated Nationals and Blocked Persons”. This list can be Iocated on the United States
Treasury's web site — http/iwww treas. goviofac.

In accordance with OFAC regulations, if it is determined that you or any other insured, or any person or
entity claiming the benefits of this insurance has violated U.8. sanctions law or is a Specially Designated
National and Blocked Person, as identified by OFAC, this insurance will be considered a blocked or
frozen contract and all provisions of this insurance are immediately subject to OFAC. When an insurance
palicy is considered to be such a blocked or frozen contract, no payments nor premium refunds may be
made withaut authorization from QFAC. Other limitations on the premiums and payments also apply.

PF-17914 {2/05) Reprinted, in part, with parmission of Pageioft.
{30 Properties, Inc.

Page 5/5



71772 N

TR YT IR PO PR TR TTRUPI Yo S NS DY

SIGNATURES

Named Insured Endorsement Number

Policy Symbat Palicy Number Palicy Period ) ; Effective Date of Endersement
- ) to Co

lssued By ¥ame of Insurance Company)

Insert the poliey number, The remainder of the information is ta be campleted only when this endorsement is issued subsequent to the praparation of the policy.

THE ONLY SIGNATURES APPLICABLE TO THIS POLICY ARE THOSE REPRESENTING THE COMPANY
NAMED ON THE FIRST PAGE OF THE DECLARATIONS.

By signing and delivering the policy to you, we state that it is a valid contract.

INDEMNITY INSURANCE COMPANY OF NORTH AMERICA
436 Walnut Street, P.O. Box 1000, Philacelphia, Pennsylvania 19106-3703

BANKERS STANDARD FIRE AND MARINE COMPANY
436 Walnut Street, P.Q. Box 1000, Philadelphia, Pennsylvania 19106-3703

BANKERS STANDARD INSURANCE COMPANY
436 Walnut Street, P.O. Box 1000, Philadelphia, Pennsylvania 18108-3703

. ACE INDEMNITY INSURANCE COMPANY
436 Walnui Street, P.O. Box 1000, Philadelphia, Pennsylvania 19106-3703

ACE AMERICAN INSURANCE COMPANY
436 Walnut Street, P.O. Box 1000, Philadelphia, Pennsylvania 19106-3703

ACE PROPERTY AND CASUALTY INSURANCE COMPANY
436 Walnut Street, P.O. Box 1000, Philadelphia, Pennsylvania 19106-3703

INSURANCE COMPANY OF NORTH AMERICA
436 Walnut Street, P.O. Box 1000, Philadelphia, Pennsylvania 19106-3703

PACIFIC EMPLOYERS INSURANCE COMPANY
436 Walnut Street, P.O. Box 1000, Philadelphia, Pennsylvania 19106-3703

ACE FIRE UNDERWRITERS INSURANCE COMPANY
436 Walnut Street, P.O. Box 1000, Philadelphia, Pennsylvania 19106-3703

ZGEDHGE 0. MULLIGAN, Secretary

WESTCHESTER FIRE INSURANCE COMPANY
1133 Avenue of the Americas, 32nd Floor, New York, NY 10036

l
m ' .
GEORGE B. MULLIGAN, Secretary

DEMNIS A. CROSBY, JR., President

JOHN J. LUPICA, President

Authorized Agent

CC-1K1te (02/06) Ptd. In U.S.A.
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ACE Producer Compensation
Practices & Policies

ACE believes that policyholders should have access to information about ACE's practices and policies related to
the payment of compensation to brokers and independent agents. You can obtain that information by accessing
our website at_http./Awww, aceproducercompensation.cotn or by calling the following toll-free telephone number:
1-866-512-2862. '

ALL-20887 (10/06)
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TRADE OR ECONOMIC SANCTIONS ENDORSEMENT

Endorsement Number

Mamed Insurad

Pulicy Symbol

Policy Number

Policy Period

to

Effective Date of Endorsement

fesued By (Name of Insurance Company)

Insert the policy nuraber. The remainder of the information is te be completed only when this endorsement is issued subsaquent to the preparation ofthe policy.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This insurance does hot apply to the extent that trade or economic sanctions or other laws or regulations prohibit
us from providing insurance, including, but not limited to, the payment of claims. All other terms and conditions of
policy remain unchanged.

ALL-21101 (11/06) Ptd. in U.S.A.

Authorized Agent

Page 1 of 1
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NETWORK SECURITY OR PRIVACY LIABILITY POLICY

Named insured

Endorsement Number

Palicy Symbol Policy Nember Palicy Perlod Effactive

to

Issuad By (Name of Insurance Company}

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

THIS ENDORSEMENT MODIFIES INSURANCE PROVIDED UNDER THE FOLLOWING:

PUBLIC ENTITY LIABILITY POLICY

1. ltis agreed that Section Ill, Definitions, is amended by adding the foliowing definition:

« Network Security or Privacy Breach means:

1.

the failure by the Insured to properly handle, manage, store, destroy or otherwise control
confidential corporate or personally identifiable information;

any violation of the Insured’s privacy policy, or any violation by the Insured of the
following statutes or regulations: (a) Health Insurance Portability and Accountability Act of
1996 (Public Law 104-191); (b) Gramm-Leach-Bliley Act of 1999; (c) the California
Security Breach Notification Act {CA SB 1386); (d) Section 5(a) of the Federal Trade
Commission Act, 15 U.S.C. § 45(a), but solely for alleged viclations of unfair or deceptive
acts or practices in or affecting commerce; or (e) any violation of any other similar state,
federal, and foreign identity theft and privacy protection legislation that requires
commercial entities that collect personal information to post privacy policies, adopt
specific privacy or security cortrols, or nofify individuals in the event that personal
information has potentially been compromised, or

a failure in network security, including but not limited to activities performed by the
Insured to protect against unauthorized access to, unauthorized use of, a denial of
service attack directed against, or transmission of malicious code to the Insured's

computer system.

2. ltis agreed that Section IV, Exclusi'ons, is amended by adding the following exclusion:

» alleging, based upon, arising out or attributable to a Network Security or Privacy Breach.

All other terms and conditions of this Pelicy remain unchanged.

PF-25586 (05/09)

Copyright @ 2009 Page 1 of 1
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

Public Entity

Endorserrient Number

Palicy Symbol Policy Number

Poliey Pariod

to

Effective Date of Endorsement

Issued By (Name of Insurance Company)

v aalieald

T

Notice — Risk Manager, Legal Counsel Endorsement

It is agreed that Section X, Notice, subsection A is amended by deleting the phrase “ but in no event later than 30
days after the later of the end” and replacing it with the phrase “after the Risk Manager or legat counsel for the
Public Entity is first made aware of such Claim, but in no event later than the termination”.

All other terms and conditions of this Policy remain unchanged.

PF-23558 (01/08) PO

® 2008

Authorized Representative

Page 1 of 1
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

_ Public Entity Endersement Number

Policy Symbol Policy Number Policy Petiod Effective Date of Endorsamant
to

. Issued By (Name of [nsurance Comnpany)

Non-Monetary Damages — Variable Sublimit Endorsement

It is agreed that Section IV, Exclusions, subsection C is amended by deleting “$100,000" and inserting
“$ ll- )

All other terms and conditions of this Policy remain unchanged.

d
4
3
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Authorized Reprasentative

PF-23556 (01/08) PO ® 2003 Page 1 of 1



THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

Bublic Entity

Endorsement Number

Policy Symbol

Rolicy Number

Pelicy Perlod

to

Effsective Date of Endersement

Issusd By (Name of Insurance Company}
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Bond Exclusion

It Is agreed that Section IV, Exclusions, is amended by adding the following:

» ailleging, based upon, arising out of or attributable to the failure to pay any bond, interest on any bond,

any debi, financial guarantee or debenture.

All other terms and conditions of this Policy remain unchanged.

PF-23541 (01/08) PO

© 2008

Authorized Representative

Page 1of 1
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PROFESSIONAL SERVICES EXCLUSION-AMENDED -+~
ARCHITECH AND ENGINEER SERVICES EXCLUDED

Named Insured

Endorsement Number

Palicy Symbol

Policy Mumber

Policy Perlod

To

Effective Date of Endorsament

Issued By (Name of Insurance Company)

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

THIS ENDORSEMENT MODIFIES INSURANCE PROVIDED UNDER THE FOLLOWING:

PUBLIC ENTITY LIABILITY POLICY

It is agreed that Section 1V, Exclusions, subsection N is deleted in its entirety and replaced with the following.

N. alleging, based upon, arising out of or atfributable to the rendering or failure to render:

1. medical services, including Incidental Medical Malpractice,

2. professional services provided by any lawyer or accountant to any person or entity other than the Publlic

Entity, or

3. professional services provided by any architect or engineer to any person or entity.

All other terms and conditions of this Policy remain unchanged.

PF-25620 (07/09)

Copyright © 2009

Page 1 of 1
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

Named Insured

Endorsement Nurmber

Policy Symbol

Policy Number

Polley Period

to

Effective Date of Endorsement

lssued By (Name of Insurance Company)

Tl

bk,

Cap On Losses From Certified Acts Of Terrorism

It is agreed that the Limit(s) of Liability section is amended by adding the following:

» Notwithstanding anything in this Policy to the contrary, if aggregate insured losses attributable to terrorist acts
certified under the federal Terrorism Risk Insurance Act exceed $100 billion in a Program Year (January 1
through December 31) and the Insurer has met its deductible under the Terrorism Risk Insurance Act, the
Insurer shall not be liable for the payment of any portion of the amount of such losses that exceeds $100
billion, and in such case insured losses up to that amount are subject to pro rata allocation in accordance with
procedures established by the Secretary of the Treasury.

“Certified act of terrorism" means an act that is certified by the Secretary of the Treasury, in concurrence with
the Secretary of State and the Attorney General of the United States, to be an act of terrorism pursuant to the
federal Terrorism Risk Insurance Act. The criteria contained in the Terrorism Risk Insurance Act for a
“certifled act of terrarism” Include the following:

1. The act resulted in insured losses in excess of $5 million in the aggregate, aftributable io all types of -

insurance subject to the Terrorism Risk Insurance Act; and

2 The act is a violent act or an act that is dangerous to human life, property or infrastructure and is
- committed by an individual or individuals as part of an effort to coerce the civilian population of the United
States or to influence the policy or affect the conduct of the United States Government by coercion.

All other terms and conditions of this Pelicy remain unchanged.

PF-17705a (01/08) P, PO, S
Includes copyrighted material of insurance Setvices Offics, Inc., with its permission.

® 2004, 2008

Authorized Representative

Page 1 of 1
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INSURANCE ACT
Named Insured _ Endnrslement Number
Policy Symbal Policy Numnber Policy Pariod Efective Date of Endorsement
to

Issued By (Name of Insurance Company)

Insert the policy number, The remaindsr ofthe information is to be complatad only when this endorsement is issued subsequent to the preparation of the policy,

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

Disclqsure Of Premium

In accordance with the federal Terrorism Risk Insurance Act, we are required to provide you with a nofice
disclosing the portion of your premium, if any, atiributable to coverage for terrorist acts ceriified under the
Terrorism Risk Insurance Act. The portion of your premium attributable to such coverage is shown in this
endorsement or in the policy Dedlarations.

Pisclosure Of Federal Participation In Payment Of Terrorism Losses

The United States Government, Department of the Treasury, will pay a share of terrorism losses insured under
the federal program. The federal share equals 85% of that portion of the amount of stich insured losses that
exceeds the applicable insurer retention. However, if aggregate insured losses atfributable to ferrorist acis
certified under the Terrorism Risk Insurance Act exceed $100 billion in a Program Year (January 1 through
December 31), the Treasury shall not make any payment for any porion of the amount of such losses that
exceeds $100 billion,

Cap On Insurer Participation In Payment Of Terrorism Losses

if aggregate insured josses attributable to terrorist acts certified under the Terrorism Risk Insurance Act exceed
$100 billion in a Program Year (January 1 through December 31) and we have met our insurer deductible under
the Terrorism Risk Insurance Act, we shall not be liable for the payment of any portion of the amount of such
losses that exceeds $100 bhillion, and in such case insured losses up to that amount are subject to pro rata
allocation in accordance with procedures established by the Secretary of the Treasury.

We are providing you with the terrorism coverage required by the Act. We have not established a separate price
for this coverage; however the portion of your annual premium that is reasonably attributable to such coverage is:
$0.00. '

Authorized Agent

Includes copyrighted material of Insurance Seivices office, Inc., with its permission
TRIA12b {1/08)



w7 THISSEENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY:: %

Named Insured ) Endersement Number

Policy Symbal Policy Number Policy Period Effective

to

Issued By (Name of Insurance Company)

AMENDATORY ENDORSEMENT — ARKANSAS

If is agreed that:
1. The DEFINITIONS section of the Policy is amended as follows:
A. Definition E, Damages, is amended by deleting ltem 3 and reptacing it with the following:

3. Punitive or Exemplary Damages, or the multiple portion of any multiplied damage award;

B. The following definition is added:

Punitive or Exemplary Damages means Damages imposed to punish a wrongdoer and to deter others
from similar conduct. '

2. The TERMINATION OF THE POLICY ssction of the Polley is deleted in its entirety and replaced by the
following: '

TERMINATION OF THE POLICY
A This Policy shall terminate at the earliest of the following times:

-1

3.

4
5.

the effective date of termination specified in a prior written notice by the Named Insured to the
Insurer;

10 days hefore the effective date of termination if the Insurer terminates this Policy for nonpayment
of premium, in which case the notice of termination will inctude the reason for termination;

30 days hefore the effective date of termination if the Insurer terminates this Policy for any other
reason,

upon expiration of the Policy Period as set forth in Iterm 2 of the Dectarations; or
at such other time as may be agreed upon by the Insurer and the Named Insured.

B. If this Policy has been in effect for 60 days or less, the Insurer may terminate this Policy for any reason.

C. I this Policy has been in effect for more than 60 days, the Insurer may terminate this Policy only for one
af the foliowing reasons:

1.

2

3.

nonpaymsnt of premium;

fraud or materfal misrepresentation made by or with the knowledge of the Named Insured in
obtaining the Policy, continuing the Policy, or in presenting a Claim under the Policy;

a material change in the risk that substantially increases any hazard insured against after Policy
issuance;

violation of any local fire, health, safety, building, or construction regulation or ordinances with respect
to any insured property or the occupancy of the property that substantially increases any hazard

. insured against under the Pollcy;

nonpayment of membership dues in those cases in which the Insurer issuing the Policy require
payment as a condition of the issuance and maintenance of the Policy; or

a material violation of a material provision of the Policy.

PF-17082a (06/05) © ACE USA, 2005 Page 1 of 3
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D. Altnotices of termination will. be mailed or delivered to the Named Insured at the last addiess'known io ... -~

the Insurer and fo any-lienholder or loss payee, listed in the Policy. If notice is mailed, proof of mailing
will be sufficient proof of notice. :

E. If the Poliey is terminated by the Named Insured, the Insurer shall refund the uneamed premium
computed at the customary short rate. If the Policy is terminated by the Insurer, the Insurer shall refund
the Unearned premium computed pro rata. Payment or tender of any unearned premium by the Insurer
shall not be a condition precedent to the effectiveness of such termination, but such payment shall be
made as socn as practicable.

3. The SUBROGATION section of the Policy is amended by adding of the following:

8.

The Insurer will be entitled to recovery only after the Insured has been fully compensated for the loss or
Damages sustained, including Claims Expenses incurred in obtaining full compensation for the loss or
Darhages. :

The following Sections are added to the Policy:

»  NONRENEWAL OF THE POLICY
if the Insurer decides not to renew this Policy, the Insurer will mail to the Named Insured, at the mailing
address last known to the Insurer, written notice of nonrenewal at least 60 days before the end of the
Policy Period.

» REQUIRED CONSUMER INFORMATION

The Arkansas Insurance Department Consumer Services Division may be contacted at the following
address and telephone numbers:

Arkansas Insurance Department
Consumer Services Division

1200 West 3" Street,

Little Rock, AR 72201-1904

Phone: (800) 852.5494 or (501) 371-2640

The ALTERNATIVE DISPUTE RESOLUTION section of the Policy is amended by deleting the- first’

- paragraph and inserting the following: T

The Insured’s and the Insurer may, upon mutual agreement, submit any dispute or controversy arising out of
or relating to this Policy or the breach, termination or invalidity thereof to the alternative dispute resolution

(“ADR") process set forth in this section.

The EXTENDED REPORTING PERIODS section of the Policy is amended by deleting subsections Band D
in their entirety and replacing them with the following:

B. Optional Extended Reporting Period

The Named Insured shall have the right, upon payment of the additional premium set forth in item 8A
of the Declarations, to an Optional Extended Reporting Period, for the period set forth in Item 8B of
the Declarations following the effective date of such termination or nonrenewal, but only for Glaims first
made during such Optional Extended Reporting Period and arising from Wrongful Acts taking place
on or subsequent to the Retroactive Date and prior to the effective date of such termination or -
nonrenewal.

This right to continue coverage shall lapse unless written notice of such election is given by the Named
Insured to the Insurer, and the Insurer receives payment of the additional premium, within 60 days
following the effective date of termination or nonrenewal.

The first 60 days of the Optional Extended Reporting Period, if it becomes effective, shall run
concurrently with the Automatic Extended Reporting Period.

PF-17982a (06/05) : © ACE USA, 2005 Page 2 of 3
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D. The Limits of Liability appiicable fo the Automatic Extended Reboﬁing Period shall be part of and not in -

addition to the Limits of Liability for the immediately preceding Policy Period. The Automatic Extended
Reporting Period shall not increase or reinstate the Limits of Liability, which shall be the maximum
liability of the Insurer for the Policy Period and the Automatic Extended Reporting Period, combined.

The Limits of Liability applicable to the Optional Extended Reporting Period, if elected, shall be the
greater of the unexhausted Limits of Liability of the immediately preceding Policy Period or 50% of the
full amount of the Limits of Liability set forth in ltem 4 of the Declarations at the inception of the
immediately preceding Policy Period, for the additional period of time purchased (hereinafter referred to
as "Optional Extended Reporting Period Limits of Liability'). The Optional Extended Reporting
Period Limits of Liability shall only be avallable to pay Damages for Claims first made and reported
during the Optional Extended Reporting Period and arising from Wrongful Acts taking place on or
subsequent to the Retroactive Date and prior fo the effective date of termination or nonrenewat
(hereinafter referred to as “Optional Extended Reporting Period Damages™). The maximum liability for
all Optional Extended Reporting Perlod is the Optional Extended Reporting Period Limits of
Liability.

If any Claim is covered, in whole or in part, under both the Automatic Extended Reporting Period and
the Optional Extended Reporting Period, if elected, only the Optional Extended Reporting Period
Limits of Liability shall apply.

© . All other terms and conditions of this Policy remain unchanged. . -

Authorized Representative

PF-17982a (06/05) © ACE USA, 2005 Page 3 of 3
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| 7 7c Arkansis
o Notice to Policyholders

QUESTIONS ABOUT YOUR INSURANCE?

If You have questions about your insurance, need coverage information, or
require assistance in resolving complaints, do not hesttate to contact either
your insurance agent, or ACE USA, Customer Service Department, 436
Walnut Street, Philadelphia, PA 19106-3703, telephone 1-800-352-4462.

If you wish to contact the Arkansas Insurance Department, their address and
toll-free number are:

Arkansas Insurance Department
1200 West Third Street

Little Rock, AR 72201-1904
1-800-282-9134

ALL2Y31a (02-06)
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. . -

Named Insured

Endorsement Number

Polley Symbot

Policy Mumber

Policy Perlod

to

Effactive

Issued By (Nams of Insurance Company)

.2tz bbb ot ot iy
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LOTTERY AMENDATORY ENDORSEMENT

It is agreed that Section JIl., of the Policy, Exclusions, is amended to include the following

exclusion:

e based upon or arising out of the calculation of, payment of, or obligation for any
monetary award, prize or other valuable consideration or redemption in excess of the
total contracted or expected amount of awards, prizes or other valuable consideration

from promotion, games sweepstakes contests and other games of chance.
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Wlinois Union Insurance Company ) PUbIIC Entlty Llablllty Pohcy .'

Westchester Fire Insurance Company
Woesichester Surplus Lines lasurance Company Declarations
[LIST ONLY THE COMPANY THAT APPLIES]

. E ACE American Insurance Company . ACE MunicipalAdvantagGSM -

This Policy is issued by the stock insurance company listed above.

THIS POLICY IS A CLAIMS MADE AND REPORTED POLICY. EXCEPT AS OTHERW
HEREIN, THIS POLICY COVERS.ONLY CLAIMS FIRST MADE AGAINST THE INSUREDS AND REPORTED
TO THE INSURER DURING THE POLICY PERIOD OR EXTENDED REPORTING PERIOD, IF
AND WHICH ARE THE RESULT OF WRONGFUL ACTS COMMITTED BEFORE THE END‘OF-THE-POLICY
PERIOD. PLEASE READ THIS POLICY CAREFULLY.

THE LIMITS OF LIABILITY AVAILABLE TO PAY INSURED DAMAGES SHALL BE REDUCED BY AMOUNTS
INCURRED FOR CLAIMS EXPENSES. FURTHER NOTE THAT AMOUNTS INCURRED FOR DAMAGES AND
CLAIMS EXPENSES SHALL ALSO BE APPLIED AGAINST THE RETENTION AMOUNT.

TERMS THAT APPEAR IN.BOLD FACE TYPE HAVE SPECIAL MEANING. PLEASE REFER TO SECTION II,
DEFINITIONS. %

Policy No.

ltem 1. Public Entlty:
Principal Address:

ltem2. Policy Period: %,
' From 12:01 aum. 3 To 1201 am.
{Local tirme.at the address*shigwn in ltem 1)

ltem3. Limits of Liability Each Claim and int &-Aggregate for all Claims inciuding Claims Expenses:

$

itemd4. Retention

A For Damages and Claims Expenses under Insuring Agreement [A.1:
$ Zero each Claim '

B For Damages and Claims Expenses under insuring Agreement 1A.2 and |B:
$ each Claim ' : :

C. For Damages and Claims Expenses under Insuring Agreement {C:
$ each Claim

PF-23535 (01/08) : © 2008 Page 1 of 2
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temd. - N.O'ﬁ!}(-? to-lnsurer: - -
A. Notice of Claim or Wrongful Act:
[Company]
[Address]
[Address]
[Fax Number]

B. Al other notices:

Chief Underwriting Officer
[Company]
[Address]
[Address]
tem 6. Policy Premium: $

Hem7. Extended Reporting Period:

A, Additional Premium:; % of Annual Premium.

B. Additional Period:

ftem 8. Crisis Management Fund:

$25,000

S

i
IN WITNESS WHERECF, the Insurer has ca%ed this Policy to be countersighed by a duly authorized
representative of the Insurer. :

DATE:

Authatized Representative

PF-23535 (01/08) ® 2008 Page 2 of 2
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INSURING AGREEMENTS

" ACE American surance Company wACE M un 1 clpal Advantage

7 Illinois Unton Insurance Company
Westchester Fire insurance Company Public Entlty

Westchester Surplus Lines Insurance Company Li ablllty Pohcy
[LIST ONLY THE COMPANY THAT APPLIES]

In consideration of the payment of the premium, in reliance upon the Applicatlon, and subject to the Decfarations
and the terms and conditions, limit of liabitity and other provisions of this Policy, the Insureds and the Insurer
agree as follows:

Public Entity Management Liability
1. Public Officials' Liability

The Insurer will pay on behalf of the Insured Persons all Damages and Claims Expenses for which
the Insured Persons are not indemnified by the Public Entity and which the Insured Persons
become legally obligated to pay by reason of a Claim first made against the Insured Persons and
reported to the Insurer during the Policy Perlod or, if elgsted, the Extended Reporting Period, for
any Wrongful Act taking pface prior to the end of the Poli

2. Public Entity Reimbursement

The Insurer will pay on behalf of the Public Entity all Damages and Claims Expenses for which the
Public Entity has indemnified the Insured Persons and which the Insured Persons become legally
obligated to pay by reason of a Claim first made against the Insured Persons and reported fo the
Insurer during the Policy Period or, if elecied Exiended Reporting Period, for any Wrongful
Act taking place prior to the end of the Policy Per

Public Entity Liability

The Insurer will pay on behalf of t lic Entity all Damages and Claims Expenses for which the
Public Entity becomes legally obligatetig pay by reason of a Claim first made against the Public Entity
and reported to the Insurer durmg the Pol cy Perlod or, if elected, the Extended Reporting Period, for
any Wrongful Act taking place prior io the end of the Policy Period.

Employment. Practices Liability

The Insurer will pay on behaif of the Insureds all Damages and Claims Expenses for which the
Insureds becomes legally obligated to pay by reason of a Clalm first made against themm and reported to
the Insurer during the Policy Peried ar, if elected, the Extended Reporting Period, for any Wrongful
Act taking place prior to the end of the Policy Period.

. Public Entity Crisis Management Coverage

The Insurer will pay on behalf of the Public Entity the Crisis Management Expense for which the
Public Entity becomes legally obligated to pay by reason of a Grlsis Event first occurring during the
Policy Period, but only up to the limit of liability for the Crisis Management Fund.

DEFENSE

A. The Insurer shall have the right and duty to defend any covered Claim made against the Insured and

reported to the Insurer during the Policy Period or, if elected, the Extended Reporting Period, for any
Wrongful Act taking place prior to the end of the Policy Period, even if such Claim is groundless, false
or fraudulent. The Insured shall not admit or assume liabiiity or seitle or negotiate to settle any Ckaim or
incur any Claims Expenses without the prior written consent of the Insurer, and the Insurer shall have

PF-23536 (31/08) © 2008 Page 1 of 16
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. The Insureds shall cooperate with the Insurer, and provide fo t

the nght to appoint. counsel and to.make such mvestlgatlon and dcfﬂnse of a'covered Claim s it deems.

" neeessary.. : TN

. Solely with respect to Insuring Agréements 'I.A.2, Public Enfity Reimbursement, and |.B, Public Entity

Liability, the Insurer shall not settle any Claim without the written consent of the Public Entity. The
Insurer shall have the right to settle any Claim at its sole discretion with respect to all other Insuring
Agreements. If the Public Entity refuses to consent to a settlement or a compromise recommended by
the Insurer and acceptable to the claimant, then the Insurer’s Limit of Liability under this Policy with
respect to such Claim shall be reduced to (1) the amount of Damages for which the Claim could have
been settled plus all Claims Expenses incurred until the date of such refusal, and (2) 50% of all
subsequent covered Claims Expenses in excess of such amount, which sum shall not exceed the
unexhausted Limits of Liability specified in ltern 3 of the Declarations. The remaining£0% of Claims
Expenses and all subsequent Damages shall be borne uninsured by the Insureds and heir own risk,
In such event, the Insurer shall tender a check to the Insured for the recommended s amount,
and shall be relisved of any further duty or obligation, except as otherwise stated in this s seo on B.

. The Insurer shall not be obfigated to investigate, defend, pay or settle, or continue to investigate, defend,

pay or settle, any Claim after any applicable Limit of Liability specified in item 3 of the Declarations has
been exhausted by payment of Damages and Claims Expenses, or by any combination thereof, or after
the Insurer has deposited the remainder of any unexhausted applicable Limit of Liability info a court of
competent jurisdiction. In such case, the Insurer shall withdraw from the investigation, defense, payment
or settlement of such Claim and sha[f tender the mvestigatton nse and control of stich Claim to the
Insured. :

Insurer all information and assistance
which the Insurer reasonably requests including but not limited to attending hearings, depositions and
trials and assistance in effecting settlements, securing and giving evidence, obtaining the attendance of
withesses and conducting the defense of any Glaim covered by this Policy. The Insureds shall do
nothing that may prejudice the Insurer’s position. Thg dnsureds shall immediately forward to the Insurer,
at the address indicated in Item SA of the Declardlighs, every demand, notice, summons, or other
process or pleadings received by th Insured or its repre tatives.

. DEFINITIONS

When used in this Policy:

A Adverse Publicity means the publicaticn of unfavorable information regarding the Public Entity which
can reasonably be considered to materially reduce public confidence in the competence, integrity or
viability of the Public Entity to conduct business. Such publication must ocour in a report about an
Insured appearing in:

1. adaily newspaper of general circuiation; or
2. aradio or television news program

B. Application means all applications, including any attachments thereto, and all other information and
materials submitted by or on behalf of the Insureds to the Insurer in connection with the Insurer
underwriting this Policy or any Policy of which this Policy is a direct or indirect renewal or replacement
or which it succeeds in time. All such applications, attachments, information and materials are deemed
attached to and incorporated in this Policy.

C. Bodily Injury means physical injury to the body, physical pain, sickness, disease, and death. Bodily
Injury also means mental distress, mental injury, mental anguish, mental tension, pain and suffering,
shock and humiliation (collectively "Mental Distress”), but only if such Mentaf Distress arises fram and is
accormpanied by injury to the claimant’s body, sickness, disease ar death. :

PF-23536 (01/08) © 2008 Page 2 of 16
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1.

2.

~ 7 D. Claim means:

a writteri demand against any Insured for monetary-Damages or nhon-monetary or injunctive relief;

a civil proceeding against any Insured seeking monetary Damages or non-monetary or Injunctive
relief, commenced by the service of a complaint or similar pleading;

a binding arbitration proceeding, only if the Insurer has provided its prior written consent to such
proceeding, against any lsured seeking monetary Damages or non-monetary or injunctive relief;

a civil, administrative or regulatory proceeding against any Insured commenced by,the issuance of a
notice of charge or formal investigative order, including without limitation any such ptigeeding by or in
association with the Equal Employment Opportunity Commission or any other similar al, state or
local governmental authority located anywhere in the world; -

a civil, administrative or regulatory investigation against any Insured, commenced by the service
Lipon or other receipt by any Insured of a written notice or subpoena from the investigating authority
identifying any Insured as an individual against whom a civil, administrative or regulatory
investigation or proceeding is to be commenced; or ‘

greement 1.C, a written request of the

solely with respect to coverage provided under Insurind
a Claim described in paragraphs 1

Insured to toll or waive a statute of limitations applicaly
through 5 above. . 7

A
)

including any appeal therefrom. However, Glaim shall not include & fabor or grievance arbifration or
proceeding which is subject or pursuant to a collective bargaining agreement

E. Claims Expenses means:

1.

3.

reasonable and necessary attorneys' fees, expertig 1ess fees and other fees and costs incurred by
the Insurer, or by the Insured with the Insurer's§rior written consent, in the investigation and

defense of covered Claims;

reasonable and necessary premitig:for any appeal bond, attachment bond or similar bond, provided
the Insurer shall have no obligation te:apply for or furnish such bond; and

prejudgment and postjudgment interest awarded in any Claim.

Claims Expenses shall not include wages, salaries, fees or costs of directors, officers or Employees of
the Insurer or the Insured or Crisis Management Expenses.

F. Crisis Event means one of the following, except where coverage is otherwise excluded under Exclusions
H and R of the Policy.

1.

Management Event: The incapacity, death or state or federal criminal indictment of an Insured
Person for whom the Public Entity has purchased and continues to maintain key individual life
insurance;

Funding Cancellation: The cancellation, withdrawal or revocation of $500,000 or more in funding,
donation(s), grant(s) or bequest(s) by a non-government entity or person to the Public Entity;

Bankruptey: The disclosure by the Public Entity of (a) its intention to file or its actual filing for
protection Lnder federal bankruptcy laws, or (b) a third-party’s intention to file or its actual filing of an
involuntary bankruptcy petition under federal bankruptcy laws with respect fo the Public Entity;

Employment Event: The disclosure by the Pubiic Entity of the threatened or actual commencement
by a third-party of an action, audit or investigation alleging a Wrongful Employment Practice by the
Public Entity which has caused or is reasonably likely to cause Adverse Publicity, and

PF-23536 (01/08) o 2008 K= _ Page 3 of 16
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5. Material Event Any ether material event which, in the good faith opinion of the Pubiic Entity, has
caused or is reasonably likely to result in Adverse Publicity, but only if sueh material event is
scheduled for coverage by written endorsement to this Policy.

. Crisis Management Expense means the following expenses incurred by the Public Entity during a

period beginning ninety (90} days prior to and in reascnable anticipation of a Crisis Event and ending
ninety (20) days after an actual or reasonably anticipated Crisis Event, irrespective of whether a Claim is
actually made with respect to the subject Crisis Event; provided, however, that the Insurer must have
been notified of the Crisis Management Expense within thirty (30) days of the date the Public Entity
first incurs the subject Crisis Management Expense:

1. The reasonable and necessary expenses directly resulting from a Crisis Event whichiig
Entity incurs for Crisis Management Services provided to the Public Entity by a Crisi
Management Firm, and '

2. The reasonable and necessary expenses directly resulting from a Crisis Event which the Public
Entity incurs for (a) advertising, printing, or the mailing of matter relevant to the Crisis Event, and (b)
out of pocket travel expenses incurred by or on behalf of the Public Entity or the Crisis
Management Firm; provided, however, Crisis Management Expense does noi include those
amourts which otherwise would constitute compensation, gnefits, fees, overhead, chargss or
expenses of an Insured orany of the Insured’s Employegs: :

. Crisis Management Firm means a marketing firm, public rel%%ms f . law firm, or other professional

services entity retained by the Insurer, or by the Public Entity with the Insurer's prior written consent, to
perform Crisis Management Services arising from a Crisis Event.

Crisis Management Fund means the amount spegified in Item 8 of the Declarations.

-'.\%Eyices provided by a Crisis Management Firm

Crisis Management Services means the profession
minimizing the potential harm o the Public

in counseling or assisting the Public Entity in reducing
Entity caused by the public disclo&ie of a Crisis Event.

Damages means compensatory damages, judgments, any award of prejudgment and post-judgment
interest, and settlements which the Instiféd becomes legally obligated to pay on account of any Claim
first made against any Insured during the Policy Period or, if elected, the Extended Reporting Period,
for Wrongful Acts to which this Policy applies. Such damages include punitive and exemplary damages
and the multiple portion of any multiplied damage award, if and to the extent such damages dre insurable
under the law of the applicable jurisdiction most favorable to the insurability of such damages.

With respect to any Claim arising out of a Wrongful Employment Practice, Damages shail also mean:
1. front-pay and back-pay, except as otherwise stated below; and

2. liquidated damages awarded pursuant to the Age Discrimination in Employment Act or the Equal Pay
Act.

Damages shall not include:

1. any amount for which the Insured is not financially liable or legally obligated to pay,

2. taxes, fines or penalties;

3. matters uninsurable under the laws pursuant to which this Policy is construed,

4. employmentrelated benefits, retirement benefits, perquisites, vacation and sick days, medical and
insurance benefits, deferred cash incentive compensation or any other type of compensation other

than salary, wages, bonuses, commissions and non-deferred cash incentive compensation;
. 7

PF-23536 (01/08) ' o005 kel Page 4 of 16



4, -.the cost to comply“with:any injunctive or other non-monetary or declaratory relief; ircludirig specific
performance, or any agreement to provide such relief; . ' ,

any liability or costs incurred to modify any bullding or property to make it more accessible or
accornmodating to any person, or any liability or costs in connection with any educational, sensitivity

or other corporate program, policy or seminar;

Crisis Management Expenses; or
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Interrelated Wrongful Acts means all Wrongful-Acts. thaf- have as a-common nexus any fact, -
circumstance, situation, evert, transaction, cause or series of related facts, circumstances, situations, -
events, fransactions or causes, .
Personal Injury means injury arising out of one ar more of the following offenses:
1. false arrest, detention or imprisonrnent;

2. malicious prosecution;

3. libel, slander or other defamatory or disparaging material;

4, publication or an utterance in violation of an individual’s right to privacy; and

5. wrongful entry or eviction, or other invasion of the right to private occupancy.
Policy means, coliectively, the Declarations, the Application, this Policy, including any endorsements.

Policy Period means the period of time specified in ftem 2 of the Declarations, subject to prior
termination pursuant to Section XIV, Termination of the Polic

Pollutants means any substance exhibiting any hazardous ¢ stics as defined by, or identified on
a list of hazardous substances issued by the United States %gnta[ Protection Agency or any
federal, state, county, municipal or local counterpart thereof or any foreign equivalent. Such substances
shall include, without limitation, solids, liquids, gaseous or thermal irritants, contaminants or smoke,
vapor, soot, ‘fumes, acids, alkalis, chemicals or waste materials, including materials to be recycled,
reconditioned, or reclaimed. Pollutants shall alsegmean any other air emission, odor, waste water, oit or
oil products, infectious or medical waste, asbestos Of ¢ \\pestos products, noise, fungus (including mold or
mildew and any mycotoxins, spares, scents or bypro produced or released by fungi) and eleciric or
magnetic or electromagnetic field !

Property Damage means:

1. physical injury to, of loss or destructian of, tangibie or intangible property, including the loss of use',

thereof; and

2. loss of use of tangible or intangible property which has not been physically injured, lost, damaged or
destroyed.

Public Entity means the municipality, governmental body, department or unit which is named in ltem 1 of
the Declarations. :

Retaliation means retaliatory treatment on account of:

1.+ the actual or attempted exercise by an Employee of any rights of such an Employee under law,
including workers' compensation laws, the Family and Medical Leave Act, and the Americans with

Disabilities Act;

2. the filing of any claim under any statute, rule or regulation to protect an Employee from discrimination
by his or her employer if such Employee discloses or threatens to disclose to a superior or a
governmental agency, or if such Employee gives testimony relating to, any activity within such
employer's operations which may be in violation of a statute, rule or regulation or any professional
codes of ethics, including the Federal False Claims Act;

3. the disclosure or threat of disclosure by an Employee of the Public Entity to a superior or to any

governmental agency of any act by an Insured which act is alleged to be a violation of any federal,
state, local or foreign law, common or statutory, or any rule or regulation promulgated thereunder;

PF-23536 (01/08) ©2008 Page 6 of 16
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4. an Employee-assisting, cooperating or testifying-in-ahy proceeding or investigation into whether-an-
Insured violated any federal, state, iocal or foreign law, common or statutory, or any rule or regulation
promulgated thereunder; or

5. any sirike of any Employee of the Public Entity

Z. Sexual Abuse and Molestation means any actual, attempted or alleged criminal sexual conduct of a
person by another person, or persons acting in concert, which causes physicat andfor mental injuries.
Sexual Abuse and Molestation includes: sexual molestation, sexual assault, sexual exploitation or
sexual injury. Sexual Abuse and Molestation does not include Sexual Harassment. ,

AA. Sexual Harassment means any actual or alleged unwelcome sexual advances, req for sexual
favors or other conduct of & sexual nature, of a person by ancther person, ar persons actifigin concert,
which causes physical and/or mental injuries. Sexual Harassment includes: R

1. the above conduct when submission to or rejection of such conduct is made either explicitly or
implicitly @ condition of a person’s employment, or a basis for employment decisions affecting a
person; or

2. the above conduct when such conduct has the purpose oriiffect of unreasonably interfering with a
person's work performance or creating an intimidating, ho: ar offensive work environment.

BB, Wrongful Act means:

1. with regard to Insuring Agreements [A.1 ang
misstaternent, misleading statement, neglect or
his or her capacity as such and on behalf of the

2. with regard to Insuring Agreéifients I.B., any actual or alleged act, error, omission, misstatement,
misleading statement, neglect Sifreach of duty by the Public Entity; or

3. with regard fo Insuring Agreement |.G%

a solely with respect to Claims brought and maintained by or on behalf of any Employee or
applicant for employment with the Public Entity, Wrongful Act means a Wrongful Employment
Practice committed or attempted by the Public Entity or by any Ihsured Person in his or her
capacity as such and on behalf of the Public Entity; or

b. with respect to all other Claims, Wrongful Act means only, or a viclation of discrimination laws,
inctuding but not limited to, viclations based on race, color, religicn, creed, age, sex, disability,
marital status, naticnal origin, pregnancy, HIV status, sexual orientation or preference, military
status, or a viofation of a natural person’s civil rights relating to such discrimination or Sexual
Harassiment, in either case, whether direct, indirect, intentional or unintentional, committed by an
Insured Person in his or her capacity as such and on behalf of the Public Entity.

CC.Wrongful Employment Practice means any actual or alleged:
1. wrongful dismissal or discharge or termination, whether actual or constructive;
2. employment-related misrepresentation;

3. any violation of employment discrimination laws anywhere in the world, including but not limited to
viclations based on race, color, religion, creed, age, sex, disability, marital status, national origin,
pregnancy, HIV status, sexual orientation or preference, or military status;

4. Sexual Harassment or unlawful workplace harassment;

PF-23536 (01/08) © 2008 Page 7 of 16
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wrongfui deprivation of a career epportunity or wrongful demot[on
failure to employ or promote:

wrongful discipling; '

Retaliation;

negligent evaiuation;

0. employment-related libel, slander, defamation, humiliation, invasion of privacy, or the giving of
negative or defamatory statements in connection with an Employee reference;

11, failure to grant tenure; and
12. with respect to paragraphs S.1 through S.11 above, inclusive, negligent hiring, re%:tion, training or

~N o,

supervision; infliction of emotional distress or mental anguish; failure o provide orgr
or consistent corporate policies and procedures; or violation of an individual's civil rig

of any past, present or prospective full-time, part-time, seasonal and temporary Emploﬁ%‘o
leased Employee(s) or applicant for employment of the Public Entity.

The foregoing definitions shall apply equally to the singular and plural forms of the respective words.

IV. EXCLUSIONS

Except as limited under Insuring Agreement LD, Public Entity (
shall not be liable for Damages or Claims Expenses on account gia aim;

A. alleging, based upon, arising out of or aftributable to any dlshoéést fr &"Bulent, criminal or malicious act,
error or omission, or any intentional or knowing violation of the law by an Insured (“Excluded Conduct’);
however, this exclusion shall not apply: (1) unless and until there is an adverse admission by, finding of
fact, or final adjudication against any Insured as.jg.such Excluded Conduct, at which time the Insured
shall reimburse the Company for all Damages argiClaims Expenses paid or incurred on account of
such Claimy; or (2) to any Claim alleging any Wrongfu ployment Practice.

or attributable to the gaining in fact of any profit, remuneration or
% not legally entitled;, however, this exclusion shall not apply to any

B. alleging, based upon, arising outy
advantage to which any Insured
Claim alleging any Wrongful Emplo

C. seeking relief or redress in any form other than monetary damages, or Claims Expenses for a Claim
seeking injunctive or other non-monetary relief. However, the Insurer shall defend such a Claim in
accordance with Section 1, Defense, subject to a Policy Perlod aggregate limit of liability of $100,000.
This limit shall be part of the Limit of Liability stated in ltem 3 of the Declarations.

D. alleging, based upon, arising out of or attributable to any:
1. Bodily Injury, other than Mental Distress arising out of a Wrongful Employment Practice;
2. Property Damage; |

3. Personal Injury, other than libel, slander or defamation in any form arising out of a Wrongful
Employment Practlce or

4. any allegation relatlng to the foregoing D.1, D.2 and D.3 that an Insured negligently employed,
investigated, supervised or retained a person, or based on an alleged practice, custom or palicy and
including, without limitation, any allegation that the violation of a civil right caused or resulted form
such Damages, Claims Expenses or Claim.

E. alleging, based upon, arising out of or attributable to the operation of the laws, and principles of eminent

domain, condemnation, inverse condemnation, temporary or permanent taking, adverse possession or
dedication by adverse use.

PF-23536 (01/08) A ® 2008 Page 8 of 16



1,

i s i o

vl ssal ot alal Lefeudill bl

TR P

FYF TN

F. alleging, based_upon, arising out of or attributable to strikes, riots or civil commotions;

G. alleging, based upon, arising out of or attributatle to the failure to effect-or maintain any insurance or

bond, which shall include, but not be limited to, insurance provided by self-insurance arrangements,
pools, self-insurance trusts, captive insurance companies, retention groups, reciprocal exchanges or-any
other plan or agreement of risk transfer or assumption. However, this exclusion shall not apply to Ctalms
Expenses.

. alleging, based upon, arising out of or attributable to:

1. the actual, afleged or threatened discharge, dispersal, release, escape, seepgge, migration or
disposal of Pollutants; or : ;

2. any direction or request that any Insured test for, monitor, clean up, remove, contggi_\;
or neutralize Pollutants, or any voluntary decision to do so. )

aileging, based upon, arising out of or atiributable to the planning, construction, maintenance, operation
or use of any nuclear reactor, nuclear waste storage or disposal site or any other nuclear facility; the
transportation of nuclear material; or any nuclear reaction or radiation, or radicactive contamination,
regardless of its cause.

respect to any Claim alleging any

brought by or on behalf of any Insured; provided, howeve
to cross-claims or counter-claims

Wrongful Employment Practice, this exclusion shall on
brought by one Insured against another Insured.

alleging, based upon, arising out of or attributable to:

tructive contract, warranty, guarantee or promise,

1. breach of any express, implied, actual or @
pot apply to any Claim alfegirg any Wrongful

However, this subsection of this exclusion sF
Employment Practice; or

- engineering contracts andfor agreements or the actual or alleged
d. under any express, implied, actual or constructive contract: or
1 have altached to the Insured even in the absence of such

2. any construction, architectursy
liability assumed by the Insu
agreement, unless such lability
contract or agreement.

alleging, based upon, arising out of or attributable fo any misappropriation of any trade secret or
infringement of patent, collective mark, certification mark, registered mark, service mark, trademark, trade
dress, trade name, domain, fitle, slogan, copyright or service name.

. alleging, based upon, arising ouf of or attributable fo the operation of or activities of any schools,

hospitals, clinics, nursing homes or other health care operations, jails or detention facilities, law
enforcement agencies or fire fighting authorities. ‘

. alleging, based upon, arising out of or attributable to the rendering or failure to render:

1. medical services, including Incidental Medical Malpractice, or

2. professional services provided by any lawyer, architect, engineer or accountant to any person or
entity other than the Public Entity.

. alleging, based upon, arising out of or attributable to any Insured’s activities as a trustee or fiduciary as

respects any type of Employee benefit plan, including any pension, savings, or profit sharing plan or to
any amounts or benefits due under any fringe benefit program, retirement program, incentive program,
perquisite program, entitlernent program or other benefits owed to any Employee, including, but not
limited to any actual or alleged violation of the responsibilities, obligations or duties imposed by the
Employee Retirement Income Security Act of 1974, any similar state or local laws, and any rules and
regulations promulgated thereunder and amendments thereto.

PE-23536 (01/08) ' © 2@03 Page 9 of 16



Ll

1

P.

Q

1. alleging, based upon, arising &2

alieging, based Upon, arising out of or attributable to the improper administratior or coliection of taxes, or
loss that reflects any tax obligations. :

alleging, hased upon, arising out of or attributable to:

1. any prior or pending litigation or administrative or regulatory proceeding, or any U.S. Equal
Employment Opportunity Commission or similar state, local or foreign agency proceeding or
investigation, filed on or before the effective date of the first policy Issued and continuously renewed
by the Insurer, or the same or substantially the same Wrongful Act, fact, mrcumstance or situation
underlying or aJIeged therein; or

2. any other Wrongful Act whenever occurring which, together with a Wrongful @ nderlying or
alleged i such prior or pending proceeding, would constitute Interrelated Wrongfurlxﬁpf =

alleging, based upon, arising out of, or attributable to:

1. any Wrongful Act, fact, circumstance or situation which has been the subject of any written notice
given under any other policy of which this Policy is a renewal or replacement or which it succeeds in
time; or .

2. any other Wrongful Act whenever accurring which, toge

ith a Wrongful Act which has been
the subject of such notice, would constitute Interrelated 3

cts,

alleging, based upon, arising out of or attributable to any Wrongful Act prior to the inception date of the
first policy issued by the Insurer or any affiliate thereof, and continuously renewed and maintained, if, on
or before such date, any Insured knew or could have reasonably foreseen that such Wrongful Act could
lead io a Claim,

solely with respect to any Claim arising out of a Wro [Employment Practice:

T or attributable to any violation of the responsibilities, abligations or
ompensation, disability benefits, unemployment compensation,
enefits, social security benefits or similar law; However, this
any Claim for Retaliation;

duties imposed by any worke:
unemployment insurance, retire
exclusion shall not apply to that pa

2. for an actual or alleged violation of. (1) the Employee Retirernent Income Secuwrity Act of 1974
(except saction 510 therecf); (2) the Fair Labor Standards Act (except the Equal Pay Act), (3) the
National Labor Relations Act, (4) the Worker Adjustment and Retraining Notification Act, (5) the
Consolidated Omnibus Budget Recongiliation Act, (6} the Occupational Safety and Health. Act; or any
similar federal, state or local laws, and any rules and regulations promulgated thereunder and
amendments thereto anywhere in the world, However, this exclusion shall not apply to that part of
any Claim for Retaliation;

3. alleging, based upon, arising out of or attributable to any costs or liability incurred by any Insured to
provide any reasonable accommodations required by, made as a result of, or to conform with the
requirements of, the Americans With Disabilities Act of 1992, as amended, or any similar federal,
state or local law, regulation or ordinance, including the modification of any building, property or
facility fo make it more accessible or accommodating to any disabled person; or

4. alleging, based upon, arising out of, or attributable to improper payroll deductions or any Claims for
unpaid wages or overtime pay for hours actually worked or labor actually performed by any
Employee of a Public Entlty, or any violation of any federal state, local or foreign statutory law or
common law that governs the same topic or subject, and any rules, regulations and amendments
therete. However, this exclusion shall not apply to that part of any Claim for Retallation.

The Wrongful Act of any Insured Person shall not be imputed to any other Insured Person for the purpose
of determining the applicability of Exclusions IV.A. and IV.B. above.
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V. CRISIS MANAGEMENT COVERAGE PROVISIONS

VI. ESTATES, LEGAL REPRESENTATIVES AND SPOUSES

Vi,

A. Automatic Extended Repaorting Per

A. There shali be no Retention applicable to Crisis Management Expenses and the Company shall pay
such Crisis Management Expenses from the first dollar subject to ali other terms and conditions of this

policy, including the Pelicy limit.

B. Anactual or anticipated Crisis Event shall be reported o the Company as soon as practicable, but in no
avent iater than thirty (30) days after the Public Entity first incurs Crisis Management Expenses for

which coverage will be requested under this Policy.

The estates, heirs, legal representatives, assigns, spouses and legally recognized domestiv partners of
Insureds shall be considered Insureds under this Policy; but coverage is afforded to suc "ssfatds, heirs,
legal representatives, assigns, spouses and legally recognized domestic partners only for a Claim arising
solely out of their status as such and, in the case of & spouse or legally recognized domestic partner, where
the Claim seeks damages from marital community property, jointly held property or property transferred from
a natural person Insured to the spouse or legally recognized domestic partner. No coverage is provided for
any Wrongful Act of an estate, heir, legal representative, assign, spouse or legally recognized domestic
partner. All of the terms and conditions of this Policy including, without limitation, the Retention applicable to
Damages and Claims Expenses incurred by Insureds shown in: 4 of the Declarations, shall also apply
to Damages and Claims Expenses incurred by such estates, he
and legally recognized domestic partners.

EXTENDED REPORTING PERIODS

If the Insurer terminates or does not renew this Policyc
if the Publlc Entlty terminates or does not renew this P&
the effective date of such canceliation or non-renewal, the
the additional premium described below, to a continuation
ane Extended Reporting Period as fifffows;

y and does not obtain replacement coverage as of
hlic Entity shall have the right, upon payment of
fHe coverage granted by this Policy for at least

The Public Entity shall have continued coverage granted by this Policy for a period of 60 days following
the effective date of such fermination or nonrenewal, but only for Claims first made during such 60 days
and arising from Wrongful Acts taking place prior to the effective date of such termination or nonrenewal,
This Automatic Extended Reporting Period shall immediately expire upon the purchase of replacement

coverage by the Public Entity.

B. Optional Extended Reporting Period

The Public Entity shall have the right, upon payment of the additional premium set forth in Item 7A of the
Declarations, to an Optional Extended Reporting Perlod, for the period set forth in ltem 7B of the
Declarations following the effective date of such cancellation or nonrenewal, but only for Glaims first
made during such Optional Extended Reporting Period and arising from Wrongful Acts taking place
prior to the effective date of such termination or nonrenewal.

This right to continue coverage shall lapse unless written notice of such election is given by the Public
Entity to the Insurer, and the Insurer receives payment of the additional premium, within 30 days
following the effective date of termination or nonrenewal.

The first 60 days of the Optional Extended Reporting Period, if it becomes effective, shall run
concurrently with the Automatic Extended Repotrting Period.

C. The Insurer shall give the Public Entity natice of the premium due for the Extended Reporting Period
as sooh as practicable following the date the Public Entity gives such notice of such election, and such

PF-23536 (01/08) © 2008 53 Page 11 of 16
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2. All Clalms arising out of the sam

premium shall be paid by the Public Entity to the Insurer within 10 days following the date of such notice
by the Insurer of the premium due. The Extended Reporting Period is not cancelable and the entire
premium for the Extended Reporting Perjod shall be deemed fully earned and non-refundable:upon
payment.

. The Extended Reporting Period, if elected, shell be part of and not in addition to the Limit of Liability for

the immediately preceding Policy Period. The purchase of the Extended Reporting Period shall not
increase or reinstate the Limit of Liabilily, which shall be the maximum liability of the Insurer for the
Pollcy Period and Extended Reporting Period, combined.

. A change in Policy terms, conditions, exclusions andfor premiums shall not be considared a nonrenewal

for purposes of triggering the rights to the Automatic or Optional Extended Reporting P

. Payment of Claims Expenses without reduction of the Limit of Liability

1. The Insurer shall pay Claims Expenses in excess of the applicable Retention and up to an
aggregate amount equal to the Limit of Liability stated in Item 3 of the Declaration without reduction of
the appficable Limit of Liability. The total amount of such Claims Expense payments by the Insurer
shall be capped at the amount of the Limit of Liability, and #8:not on a per Claim basis.

2. Once the Insurer has paid the amount set forth in Item 30
Expenses arising from or relating to any and all matte :
Claims Expenses shall reduce the applicable Limit of Liabili

Declarations In aggregate Claims
1er payments by the Insurer of

. Limit of Liabifity

1. Except as otherwise stated in section VIILA® Insurer's maximum liability for the sum of all
Damages and all Claims Expenses becaus [l Claims, (including all Claims alleging any
Interrelated Wrongful Acts) first made and reportegiduring the Policy Period shall never exceed
the amount stated in ltem 3 ofiffie Declarations.

rongful Act and all Interrelated Wrongful Acts of the Insureds
shall be deemed to be one Claim, aifd such Claim shall be deemed to be first made on the date the
earllest of such Claims is first made, regardless of whether such date is before or during the Policy
Period. All Damages and all Claims Expenses resulting from a single Claim shall be deemed a
single Damage and Claims Expense and shall be allocable to the policy in effect on the date the
Claim is first made, regardless or whether such date is before or during the Policy Period.

3. Except as otherwise stated in section VIIL.A, any payment of Damages and/or Claims Expenses by

the Insurer will reduce the Limit of Liability stated in Item 3 of the Declarations.

4. The Insurer is entitled to pay Damages and Claims Expenses as they become due and payable by

the Insureds, without consideration of other future payment obligations.

5. Once the Limit of Liability has been exhausted by payments of any Damages (regardless of whether

the payment by the Insurer of Claims Expenses under section VII.A. has exhausted, reached or
exceeded the amount set forth in ltem 3 of the Declarations), the obligations of the Insurer under this
Policy shall be completely fulfiled and extinguished.

6. The Crisis Management Fund is the Insurer's maximum liability for all Crisis Management

Expenses arising from any and all Crisis Events occurring during the Policy Period. This limit shalf
be the Insurer’s maximum liability under this policy regardless of the number of Crisis Events
reported during the Policy Period. The Insurer’s obligation to pay Crisis Management Expense
terminates and ends upon the exhaustion of the Crisis Management Fund. The Crisis
Management Fund shail be in addition to the aggregate Limit of Liability set forth in ltem 3 of the
Declarations. :
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iX. RETENTION

A. The liability of the Insurer shall apply only to that part of Damages and Claims Expenses which are in
excess of the applicable Retention amount shown in Item 4 of the Declarations. Such Retention shalf be
borne uninsured by the Pubtic Entity and at the risk of all Insureds.

B. A single Retention amount shall apply fo Damages and Claims Expenses arising from all Claims
alleging Interrelated Wrongful Acts,

C. If different parts of a single Claim are subject to different Retentions, the applicable Retgption shali be
applied separately to each part of the Damages and Claims Expenses, but the sum of giich Retentions
shall not exceed the largest applicable Retention.

. NOTICE

For coverage under this Policy (other than coverage for a Crisis Event):

A. The Insured shall, as a condition precedent to their rights under this Policy, give to the Insurer written
notice of any Claim as soon as practicable, but in no event later than 30 days after: (1) the end of the
Policy Period, or (2) with respect to Claims first made dugipg any applicable Automatic or Optional
Extended Reporting Period, the end of such Automatic or Optitital Extended Reporting Period.

B. If, during the Policy Period, any Insured becomes aware o] ecific Wrongful Act which may
reasonably give rise ta a future Claim covered under this Policy, and if the Insureds give written notice
to the Insurer during the Pollcy Period, the Automatic Extended Reporting Period, or, if elected, the
Optionai Extended Reporting Period of:

1. the identity of the potential claimants;
2. adescription of‘the anticipated Wrongful Act alleg SHiS;

3. the identity of the Insureds allegigly invoived;

4. the circumstances by which the Insuireds first became aware of the Wrongful Act;

5. the consequences which have resulted or may resuit; and
6. the nature of the potential monetary damages;

then any Claim which arises ouf of such Wrongful Act shall be deemed to have been first made at the
time such written notice was received by the Insurer. No coverage is provided for fees, expenses and
other costs incurred prior to the time such Wrongful Act results in a Claim. :

All notices under any provision of this Poli¢y shall be in writing and given by prepaid express courier,
certified mail or facsimile transmission properly addressed to the appropriate party. Notice to the
Insureds may be given to the Public Entity at the address shown in ltermn 1 of the Declarations. Notice to
the Insurer of any Claim or Wrongful Act shall be given to the Insurer at the address set forth in ftem
5A of the Declarations. All other notices to the Insurer under this Policy shall be given to the lasurer at
the address set forth in ltem 5B of the Declarations. Notice given as described above shall be deemed to
be received and effective upon actual receipt thereof by the addressee, or one day following the date
stuch notice is sent, whichever ig earlier.
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Xi. PRESUMPTIVE INDEMNIFICATION

XILOTHER INSURANCE

XI.

Xiv.

A. The Public Entity agrees to indemnify the Insured Persons to the fullest extent permitted by law, taking
all steps necessary or advisable in furtherance thereof, including the making in good faith of any
application for court approval. The Public Entity further agrees to advance Defense Costs actually and
reasonably incurred by any Insured Person in defending any threatened, pending or contemplated
action, suit or proceeding prior to a final disposition of any such action, suit or proceeding and shall not
require any determination or adjudication, interim or final, of the entitiement of the Insured Person to
indemnification, where permitted by law to do so. The financial ability of any Insured Person fo make
repayment shall not be a prerequisite to the making of such an advance, and the right to receive
advancement of Claims Expenses herein is a contractual right. The agreements:contained in this
paragraph are binding upon the Public Entity and enforceable by the Insurer or the Insured Persons.

B. Notwithstanding anything in this section to the contrary, the Public Entity's indemnifjcati bligations
under this section shall not apply in the event the Public Entity is neither permitted nor redu:re% to grant
such indemnification either because of the appointment by any state or federal official, agency or court of
any receiver, conservator, liquidator, trustee, rehabilitator or similar official to take control of, supervise,
manage or liguidate the Public Entity, or bscause of the Public Entity becoming a debtor-in-possession.

re covered under any other valid and
ms Expenses, subject to its ferms

If any Damages or Claims Expenses cavered under this Polig
collectible insurance, then this Policy shall cover such Damages:
and conditions, only o the extent that the amount of such Dama ims Expenses are in excess of
the amount of such other insurance, whether such other insurance ‘is stated to be pnmary, contributory,
excess, contingent or otherwise, unless such other insurance is wntten only as specific excess Insurance over
the Limits of Liability provided by this Policy.

REPRESENTATIONS

A. The Insureds represent and acknowledge that the “§fatements and information contained in the

Applicatlon are true and accura

1. are the basis of this Policy and 1o be considered as incorporated into and constituting a part of

this Policy; and

2. shall be deemed material to the acceptance of this risk or the hazard assumed by the Insurer under
this Policy.

B. It is understood and agreed that this Policy is issued in reliance upon the truth and accuracy of such
representatiohs.

C. It is understood and agreed that if such representations or such information are not true, accurate and
complete, this Policy shall be null and void in its entirety and the Insurer shall have no liability hereunder
as to! (1) any Insured Person who knew the facts misrepresented or omitted, whether or not such
Insured Person knew of the Application or this Policy; and (2) the Public Entity. For purposes of this
subsection C, the knowledge of any Insured Person shall not be imputed to any other Insured Person.

TERMINATION OF THE POLICY

A. This Policy shall ferminate at the earliest of the following times:

1. the effective date of termination specified in a prior written notice by the Public Entity to the Insurer;
2. B0 days after receipt by the Public Entity of a written notice of termination from the Insurer,;

3. 10 days after receipt by the Public Entity of a written notice of termination from the Insurer for failure
to pay a premium when due, unless the premium is paid within such 10 day period;

PF-23536 (01/08) ©2008 Page 14 of 16



P TIPOR M RO P O

sl il

T el cotan bbb dhapdar db b baidly

XV.

XVI.

XVil.

XVIH.

XIX.

4. upon expiration of the Policy Period as set forih in ltem 2 of the Declaratmns or

5 at suoh ather time as may be agreed upon by the Insurer and the Publlc Entlty

-B. I the Policy is terminated by the Public Entity, or by the Insurer, the Insurer shall refund the unearned

premium computed pro rata. Payment or tender of any unearned premium by the Insurer shall not be a
condition precedent to the effectiveness of such termination, but such payment shall be made as soonh as

practicable,

TERRITORY AND VALUATION 3

A. Al premiums, limits, retentions, Damages, Claims Expenses and other amounts unde Policy are
expressed and payable in the currency of the United States of America. If judgme endered,
settlernent is denominated or another element of Damages and Claims Expenses under this Poficy is

stated in a currency other than United States of America dollars, payment under this Policy shall be
made in United States dollars at the applicable rate of exchange as published in The Wall Street Journal
as of the date the final judgment is reached, the amount of the settlement is agreed upon or the other
element of Damages or Claims Expenses is due, respectlvely or if not published on such date, the next
date of publication of The Wall Streef Journal.

B. Coverage under this Policy shall extend to Wrongful Acts takj\m}
Claims Expenses sustained anywhere in the world, provided '3:-&
and subject to the laws of the United States of America,

pOSSesSIons.

SUBROGATION

Inthe event of any payment under this Policy, the Insurgk hall be subrogated to the extent of such payment
to all the rights of recovery of the Insureds. The Insur & shall execute alt papers required and shall do
everything necessary to secure and preserve such nght cluding the execution of such documents
necessary {0 enable the Insurer eﬁ’eo!y to bring suit or otherwise pursue subrogation rights in the name of
the Insureds : : '

Except as set forth below in Section XX, Alternative Dispute Resolution, no action shall lie against the
Insurer. No person or organization shall have any right under this Policy to join the Insurer as a party to any
action against any Insured to determine the liability of the Insured nor shall the Insurer be impleaded by any
Insured or its legal representatives. Bankruptcy or insolvency of any Insured or of the estate of any Insured
shall not relieve the Insurer of its obligations nor deprive the Insurer of its rights or defenses under this
Policy.

AUTHORIZATION CLAUSE

By the acceptance of this Policy, the Public Entity agrees to act on behalf of all Insureds with respect to the
giving and receiving of notice of Clalm, the giving or recelving of notice of termination or non renewal, the
payment of premiums and the receiving of any premiums that may become due under this Policy, the
agreement o and acceptance of endorsements, consenting to any settlement, exercising the right to the
Extended Reporting Period, and the giving or receiving of any other notice provided for in this Policy, and
all Insureds agree that the Public Entity shail so act on their behalf.

ALTERATION, ASSIGNMENT AND HEADINGS
A. Notice to any agent or knowledge possessed by any agent or by any other person shall not affect a

waiver or a change in any part of this Policy nor prevent the Insurer from asserting any right under the
terms of this Policy.
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XX,

XXL

B No change in, modification of, or assignment of interest under this Policy shall be effective except when
made by a.written endorsement fo thns Policy Whlch is signed by an authorized representative of the -
Insurer. _

C. The titles and headings to the various parts, sections, subsections and endorsements of the Policy are
included solely for ease of reference and do not in any way limit, expand or otherwise affect the
provisions of such paris, sections, subsections or endorsements.

ALTERNATIVE DISPUTE RESOLUTION
The Insureds and the Insurer shall submit any dispute or controversy arising out of or relating to this Policy
or the breach, termination or mvandlty thereof to the alternative dispute resolution {(*ADR") i
this section.

Either an Insured or the Iasurer may elect the type of ADR process discussed below; p%‘c‘ted, however,
that the Insured shall have the right to reject the choice by the Insurer of the type of ADR process at any
time prior to its commencement, in which case the choice by the Insured of ADR process shall control.

There shall ke two choices of ADR process:

o which the Insurer and the Insured
good faith to seitle the dispute by
ules of the mediation facility; or

A. rnon-binding mediation administered by any mediation facili
mutually agree, in which the Insured and the Insurer shal
mediation in accordance with the then-prevailing commercial

B. arbitration submitted to any arbitration facility to which the Insured anﬁ' the Insurer mutually agree, In
which the arbitration panel shall consist of three disinterested individuals.

in either mediation or arbitration, the mediator or argifrators shall have knowledge of the legal, corporate
management, or insurance issues relevant to the matte dispute. In the event of arbitration, the decision
of the arbitrators shall be final and binding and provided h parties, and the award of the arbitrators shall
not include atforneys' fees or other costs

all have the right to commence a judicial proceeding; provided,
shall be commenced until at least 80 days after the date the
rminated.  In all events, each party shall share equally the

In the event of mediation, either par
however, that no such judicial proceedi
mediation shall be deemed concluded or
expenses of the ADR process,

Either ADR process may be commenced in New York, New York or in the state indicated in ltem 1 of the
Declarations as the principal address of the Public Entity. The Public Entity shall act on behalf of each and
every Insured in connection with any ADR process under this section.

INTERPRETATION

The terms and conditions of this Policy shall be interpreted and construed in an evenhanded fashion as
between the parties. If the language of this Policy is deemed fo be ambiguous or otherwise unclear, the
issue shall be resoived i the manner most consistent with the relevant terms and conditions, without regard
to authorship of the language, without any presumption or arbitrary interpretation or construction in favor of
either the Insureds or the Insurer and without reference to the reasonable expectations of either the
Insureds or the Insurer.
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Arkansas Scholarship Lottery
124 West Capitol Avenue, Suite 1400
Post Office Box 3238
Little Rock, AR 72203-3238
(501) 683-1890

Competitive Sealed Bid / IFB
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Send Quotation To: THIS IS NOT AN ORDER
Arkansas Lottery Commission Bid No: ALC -I¥FB- 5002
P.O,. Box 3238 Date: October 7, 2009
Little Rock, AR 72203-3238 Telephone (501) 683-1890

Fax (501) 683-1878
Quote due on: October 30, 2009, 2: 30 p-m.

(CDT)

Arkansas Lottery Commission Bid No: ALC — IFB - 9002

Bid opening date and time: October 30, 2009 at 2:30 p.m. (CDT)
Ordering Agency: Arkansas Lottery Commission

Commodity Type: Directors and Officers Liability Insurance

Inquiries concerning bid and procedures:
Arkansas Lottery Commission

Bishop Woosley, Director of Procurement
Telephone Number: 501-683-1890

Fax Number: (501) 683-1878

E-mail address: bishop.woosley@arkansas.gov

BancorpSouth Insurance Services,Inc.

Bidder’s Company Name:
Contact Representative Name and Title_ Jerry Davis, Senior Vice President
Address: 8315Cantrell Road, Little Rock AR 72225

Telephone Number-501-614-1116

Fax Number: 501-614-1416
E-mail address: w

Federal ID Number: 72-1381997

Vendor Quote Information Submitted by:

Printed Name: Jerry Davis
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Signature: (a
/ y

Date: 10/29/09

THIS IS FORMAL SEALED BID. FAXED BIDS CAN NOT BE ACCEPTED. THE
ARKANSAS LOTTERY COMMISSION WILL ACCEPT BIDS UNTIL THE DATE AND
TIME SPECIFIED. THE BID ENVELOPE MUST BE SEALED AND SHOULD BE
PROPERLY MARKED WITH THE STATE PROCUREMENT REFERENCED
TRACKING NUMBER, DATE AND HOUR OF BID OPENING AND THE BIDDERS
RETURN ADRESS. IT IS NOT NECESSARY TO RETURN “NO BIDS.”

MAILING ADDRESS AND BID OPENING LOCATION:
Arkansas Lottery Commission

124 West Capitol Avenue, Suite 1400

P.O. Box 3238

Little Rock, AR 72203

Vendors are responsible for delivery of their bid documents to the Arkansas Lottery Commission
prior to the scheduled time for opening of the particular bid. When appropriate, vendors should
consult with delivery providers to determine whether the bid documents will be delivered to the
ALC office street address prior to the scheduled time for bid opening,

MINORITY AND FEMALE OWNED BUSINESS POLICY

Participation by minority-owned and female-owned businesses is encouraged in this and all other
procurements by state agencies. "Member of a minority" is defined at Arkansas Code Annotated
§ 23-115-103(15) as “a lawful permanent resident of this state who is: (A) Aftican American; (B)
Hispanic American; (C) American Indian; (D) Asian American; or (E) Pacific Islander
American”. "Minority-owned business" is defined at Arkansas Code Annotated § 23-115-
103(16) as "a business that is owned by: (A) An individual who is a member of a minority who
reports as his or her personal income for Arkansas income tax purposes the income of the
business: (B) A partnership in which a majority of the ownership interest is owned by one (1) or
more members of a minority who report as their personal income for Arkansas income tax
purposes more than fifty percent (50%) of the income of the partnership; or (C) A corporation
organized under the laws of this state in which a majority of the common stock is owned by one
(1) or more members of a minority who report as their personal income for Arkansas income tax
purposes more than fifty percent (50%) of the distributed earnings of the corporation”. The
Arkansas Economic Development Commission conducts a certification process for minority
businesses. Vendors unable to include minority-owned business as subcontractors “may explain
the circumstances preventing minority inclusion”.

"Female-owned business" is defined at Arkansas Code Annotated § 23-115-103(5) as "a
business: (A) Whose management and daily business operations are under the control of one (1)
or more females; and (B) Either: (i) Individually owned by a female who reports as her personal
income for Arkansas income tax purposes the income of the business; (ii) Which is a partnership

2



abubie Lol (i

i dueda il badi sl liigsed

[T S

'~ in which a majority of the ownership interest is owned by one (1) or more females whe report as

their personal income for Arkansas income tax purposes more than fifty percent (50%) of the
income of the partnership; or (iii) Which is a corporation organized under the laws of this state in
which a majority of the common stock is owned by one (1) or more females who report as their
personal income for Arkansas income tax purposes more than fifty percent (50%) of the
distributed earnings of the corporation”.

EQUAL EMPLOYMENT OPPORTUNITY POLICY: In compliance with Act 2157 of 2005,
the Office of State Procurement is required to have a copy of the bidder's Equal Opportunity
Policy prior to issuing a contract award. EO Policies may be submitted in electronic format to the
following email address: eeopolicy.osp@dfa.state.ar.us or as a hatd copy accompanying the bid
response. The Office of State Procurement will maintain a file of all vendor EQ policies
submitted in response to solicitations issued by this office. The submission is a onetime
requirement but vendors are responsible for providing updates or changes to their respective
policies and of supplying EO policies upon request to other state agencies that must also comply
with this statute. Vendors that do not have an established EO policy will not be prohibited from
receiving a contract award, but are required to submit a written statement to that effect.

TECHNOLOGY ACCESS FOR THE BLIND
Please reference Section 508 of the federal Rehabilitation Act, 29 U.S.C. 794d and Arkansas
Code Annotated § 25-26-201 et seq. The Vendor expressly acknowledges that State funds may
not be expended in connection with the purchase of information technology unless that system
meets certain statutory requirements, in accordance with the State of Arkansas technology policy
standards, relating to accessibility by persons with visual impainments. Accordingly, the Vendor
represents and warrants to the Arkansas Lottery Commission that the technology provided to the
Arkansas Lottery Commission for purchase is capable either by virtue of features included
within the technology or because it is readily adaptable by use with other technology of;
¢ Providing equivalent access for effective use by both visual and non-visual means;
e Presenting information, including prompts used for interactive communications, in
formats intended for non-visual use; and
+ Afier being made accessible, it can be integrated into networks for obtaining, retrieving,
and "disseminating information used by individuals who are not blind or visually
impaired.

For purposes of this paragraph, the phrase "equivalent access" means a substantially similar
ability to communicate with or make use of the technology, either directly by features
incorporated within technology or by other reasonable means such as assistive devices or
services which would constitute reasonable accommodations under the Americans with
Disabilities Act or similar state or federal laws, Examples of methods by which equivalent
access may be provided include, but are not limited to, keyboard alternatives to mouse
commands and other means of navigating graphical displays, and customizable display
appearance.



TN OO R e O

it 2l el otal doe Lol s cidunall

ACT 157 of 2007 EMPLOYMENT OF ILLEGAL IMMIGRANTS

Pursuant to Act 157 of 2007 (Ark. Code Ann. § 19-11-105), all Vendors must certify prior to
award of the contract that they do not employ or contract with any illegal immigrants in its
contract with the State. Vendors shall certify online at:

http:#www arkansas. gov/dfa/procurement/pro_index htm}

Any subcontractors used by the Vendor at the time of the Vendor's certification shall also certify
that they do not employ or contract with any illegal immigrant. Certification by the
subcontractors shall be submitted within thirty (30) days after contract execution. Before
entering the information on the web-site, please screen print a-copy and attach foy our bid.

ADDENDUMS: Vendors are cautioned to ensure they have received or obtained and responded
to any and all addendums to the proposal prior to submission. It is the responsibility of the
vendor to check the ALC website, http:/lotterycommission.arkansas.gov/vendors.himl for any
and all addendums up to that time.

ALTERATION OF ORIGINAL IFB DOCUMENTS: The original written or electronic
language of the IFB shall not be changed or altered except by approved written addendum issued
by the Arkansas Lottery Commission. This does not eliminate an Offeror from taking
exception(s) to these documents, but does clarify that the Offeror canmot change the original
documents written or electronic language. If the Offeror wishes to make exception(s) to any of
the original language, it must be submitted by the Offeror in separate written or clectronic
language in a manner that clearly explains the exception(s). If Offerors/Contractors submittal is
discovered to contain alterations/changes to the original written or electronic documents, the
Offerors response may be declared as non-responsible and the response shall not be considered.

The Arkansas Lottery Cotmission objects to and shall not consider any additional terms or
conditions submitted by a bidder, including any appearing in documents attached as part of a
bidder's response. In signing and submitting its bid, a bidder agrees that any additional terms or
conditions, whether submitted intentionally or inadvertently, shall have no force or effect.
Failure to comply with terms and conditions, including those specifying information that must be
submitted with a bid, shall be grounds for rejecting a bid.

TERM OF CONTRACT: The term of the contract shall be for a period of one (1) year with an
option to tenew six (6) additional years in one-year increments or portions thereof. The
maximum period for the contract is seven (7) years. All parties must mutually agree upon any
extension.

PAST PERFORMANCE: In accordance with provisions of The State Procurement Law, R7:
19-11-229 Competitive Sealed Bidding — Bid Evaluation paragraph (E)(i) & 1 : a vendor's past
performance with this solicitation. The past performance should not be greater than three years
old and must be supported by written documentation on file in the Office of State Procurement at
the time of the bid opening. Documentation may be in the form of either a written or electronic
report, VPR; memo, file or any other appropriate authenticated notation of performance to the
vendor files.
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CURRENCY: All bid and proposal pricing and cost must be listed in United States dollars and
cents.

LANGUAGE: Bids and proposals will only be accepted in the English language.

CANCELLATION: In the event the ALC no longer needs the service or commeodity specified
in the Contract or purchase order due to program changes, changes in laws, rules, or regulations,

- relocation of offices, or lack of appropriated funding, the ALC may cancel the Contract or

purchase order by giving the Vendor written notice of such cancellation thirty (30) days prior to
the date of cancellation and a right to a hearing before the Commission.

ANTICIPATION OF AWARD: Afier complete evaluation of the bid or proposal, the
anticipated award will be posted on the Arkansas Lottery Commission website
http://www.arkansas.gov/dfa/procurement/pro index.htm! and/or the Ilegal section of a
newspaper of statewide circulation. The purpose of the posting is fo establish a specific time in
which vendors and agencies are aware of the anticipated award. The bid results will be posted for
a period of three (3) days prior to the issuance of an award. Vendors and agencies are cautioned
that these are preliminary results only, and no official award will be issued prior to the end of the
posting petiod. Accordingly, any reliance on these preliminary results is at the agency's/vendor's
own risk. The Arkansas Lottery Commission reserves the right to waive this policy, the
Anticipation to Award, when it is in the best interests of the State. Vendors are responsible for
viewing the Anticipation o Award section of the ALC web site at:
http://lotterycommission.arkansas.gov/vendors.html

SCOPE

The Arkansas Lottery Commission is an independent agency of the State of Arkansas. The
Legislation creating Arkansas Lottery Commission (ALC) was signed into law on March 26,
2009 (the Arkansas Scholarship Lottery Act, Ark. Code Ann. § 23-115-101 et seq. and § 6-85-
201 et seq.).

The ALC has 9 Commission Members appointed by the Governor, President Pro Tempore and
the Speaker of the House. The Commission Members have all of the powers necessary to
operate, supervise and regulate the Arkansas Scholarship Lottery, subject only to the Arkansas
and U.S. Constitution. These powers include the ability to bring suits to enforce demands,
administer oaths and issue subpoenas. A list of the Commission members is attached hereto as
Exhibit “A” to this document. A current copy of the ALC Rules of Practice and Procedure are
attached hereto as Exhibit “B.” A copy of both attachment can also be found at the ALC website
at: http://lotterycommission.arkansas.gov/vendors.html

The Arkansas Lottery Commission (ALC) is requesting bids for Directors and Officers liability
msurance fidelity bonds for its Commission Members as specified herein. The ALC is not a tax
exempt organization and does not currently have any other coverage for its directors and officers.
There are no currently any claims pending against the ALC, or any individual proposed for
insurance coverage that is based upon or arises from acts, errors or omissions in a capacity as
Director, Commissioner, Officer or Employee of the Commission. There are no known facts
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involving any fact, circumstance or situation involving the Organizations which he/she has
reason to believe might result in any future claims which might fall within the scope of the
requested coverage.

Specifications:
Name of Insured: Arkansas State Lottery Commission

Number of insured: A!l Arkansas Lottery Commission commissioners — Blanket coverage for
nine (9) commissioners

Financial Limits/Effective Dates:
Policy Périod: Responses to this bid shall provide premium quotes for a six (6) month policy

period and a one (1) year policy period for the following coverage. Please note that all requested
coverages may not be selected by the agency.

Insurance Agreements Limits of Insurance Per Occurrence Deductible Amount
per occurrence

Directors and Officers | Please provide quotes for limits of -both | Please provide

Liability Insurance $10,000,000, $5,000.000, 2,500,000 and | quotes for the limits

$1,0600,000 previously listed

: with deductibles in
the amount of
$10,000 and $50,000

Deductible for all requested coverages: Proposed deductibles are $10,000 and SS0,000. Please
provide bids containing the pricing for the limits described with these two (2) deductibles.

{Claims Made Form: Yes

Retroactive date: None

Prior litigation date: date of inception

Definition of Insured: :

The plan sponsor (the insured entity and any subsidiary)

All future plans (requires written notice within 60 days of employment)

Past, present and future:  Directors, Commissioners, Officers, Estates, heirs, legal
representatives, or assigns of deceased, incapacitated or bankrupt insured persons.




eal,

Coverage responds to any proceedings initiated against insured person or entity before any court
i or governmental body authorized to enforce a judgment or order for money damages or other
relief.

; . Bids must show premium for all coverage specified. No bid for partial coverage will be
accepted.

Lo vl
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Bidders (agents) must be licensed to do business in the State of Arkansas.
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Bidders must have a minimum A M. Best Rating of A VIIL
Bidders must specify the carrier’s name within their response to this request for quote.

The Arkansas Lottery Commission reserves the right to choose the legal counsel to be retained
by the ALC for defense against any action initiated which may include claims covered under the
_ coverage requested herein, Any bidders submitting a Bid in response to this quote must
expressly agree to these terms in their quote,

TR S

INVITATION FOR BID PRICING SECTION

(Please place price quotes in the following section)

Carrier’s name: Chartis Ineuran
A.M. Best Rating: A XV

Please quote premiums below for a policy with a deductible in the amount of $10,009

Coverage amount

$1,000,000 Premium amount$ 8 .817.00

. $2,500,000 Premiuvm amount § 14,029.00
$5,000,000 Premium amount $§ NoBid
$10,000,000 Premium amowunt § NoB 1 d

Please quote premiums helow for a policy with a deductible in the amount of $50,000

Coverage amount

- $1,000,000 Premium amount$ 6,706.00
$2,500,000 Premium amount$ 10 ,908.00
$5,000,000 Premium amount$ 16 ,443.00
$10,000,000 Premium amount$ 26,654.00

IFB STANDARD TERMS AND CONDITIONS

]
]
]

GENERAL: Any special terms and conditions included in the invitation for bid override these

standard terms and conditions. The standard terms and conditions and any special terms and
Optional pricing for Employment PracticesLiability shared Ilmlt with

Directors & Officers Llablllty, $50,000 Deductible

§ : Coverage Amount
$10,000,000 Premium Amount $19,877.00
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conditions become part of any contract entered into if any or all parts of the bid are accepted by
the State of Arkansas.

ACCEPTANCE AND REJECTION: The state rescrves the right to accept or reject all or any
part of a bid or any and all bids, to waive minor technicalities, and to award the bid to best serve
the interest of the state.

BID SUBMISSION: Bids must be submitted to the Arkansas Lottery Commission on this form,
with attachments when appropriate, on or before the date and time specified for bid opening. If
this form is not used, the bid may be rejected. The bid must be typed or printed in ink. The
signature must be in ink. Unsigned bids will be disqualified. The person signing the bid should
show title or authority to bind his firm in a contract. Each bid should be placed in a separate
envelope completely and properly identified. Late bids will not be considered under any
circumstances. :

PRICES: Unless otherwise specified, the bid must be firm for acceptance for thirty days from
the bid opening date. "Discount from list" bids are not acceptable unless requested in the bid
invitation.

BRAND NAME REFERENCES: Any catalog brand name or manufacturer's reference used in
the bid invitation is descriptive only, not restrictive, and used to indicate the type and quality
desired. Bids on brands of like nature and quality will be considered. If bidding on other than
referenced specifications, the bid must show the manufacturer, brand or trade name, and other
descriptions, and should include the manufacturer's illustrations and complete descriptions of the
product offered. The state reserves the right to determine whether a substitute offered is
equivalent to and meets the standards of the item specified, and the state may require the bidder
to supply additional descriptive material. The bidder guarantees that the product offered will
meet or exceed specifications identified in this bid invitation, If the bidder takes no exception to
specifications or reference data in this bid he will be required to- furnish the product according to
brand names, numbers, etc., as specified in the invitation.

AMENDMENTS: The bid cannot be altered or amended after the bid opening except as

permitted by regulation.

TAXES AND TRADE DISCOUNTS: Do not include state or local sales taxes in the bid price.
Trade discounts should be deducted from the unit price and the net price should be shown in the
bid.

AWARD: Term Contracts: A contract award will be issued to the successful bidder. It results in
a binding obligation without further action by either party. This award does not authorize
shipment. Shipment is authorized by the receipt of a purchase order from the ordering agency.
Firm Contracts: A written state purchase order authorizing shipment will be furnished to the
successful bidder.

DELIVERY ON FIRM CONTRACTS: The invitation for bid will show the number of days to
place a commodity in the ordering agency's designated location under normal conditions. If the

8
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bidder cannot meet the stated delivery, alternate delivery schedules may become a factor in an
award. The Arkansas Lottery Commission has the right to extend delivery if reasons appear
valid. If the date is not acceptable, the agency may buy elsewhere and any additional cost will be
bome by the vendor. '

DELIVERY REQUIREMENTS: No substitutions or cancellations are permitted without
written approval of the Arkansas Lottery Commission. Delivery shall be made during agency
work hours only 8:30 a.m. to 5:00 p.m., unless prior approval for other delivery has been
obtained from the agency. Packing memoranda shall be enclosed with each shipment. '

STORAGE: The ordering agency is responsible for storage if the contractor delivers within the
time required and the agency cannot accept delivery.

DEFAULT: All commodities furnished will be subject to inspection and acceptance of the
ordering agency after delivery. Back orders, default in promised delivery, or failure to meet
specifications authorize the Arkansas Lottery Commission to cancel this contract or any full
increase, if any, in cost and handling to the defaulting contractor. The contractor must give
written notice to the Arkansas Lottery Commission and ordering agency of the reason and the
expected delivery date. Consistent failure to meet delivery without a valid reason may cause
removal from the bidders list or suspension of eligibility for award.

INVOICING: The contractor shall be paid upon the completion of all of the following: (1)
submission of an original and the specified number of copies of a properly itemized invoice
showing the bid and purchase order numbers, where itemized in the invitation for bid, (2)
delivery and acceptance of the commoditics and (3) proper and legal processing of the invoice by
all necessary state agencies. Invoices must be sent to the "Invoice To" point shown on the
purchase order.

STATE PROPERTY: Any specifications, drawings, technical information, dies, cuts,
negatives, positives, data or any other commodity furnished to the contractor hereander or in
contemplation hereof or developed by the contractor for use hereunder shall remain property of
the state, be kept confidential, be used only as expressly authorized and returned at the
contractor's expense to the F.O.B. point properly identifying what is being returned.

PATENTS OR COPYRIGHTS: The contractor agrees to indemnify and hold the State
harmless from all claims, damages and costs including attorneys' fees, arising from infringement
of patents or copyrights.

ASSIGNMENT: Any contract entered into pursuant to this invitation for bid is not assignable
nor the duties thereunder delegable by either party without the written consent of the other party
of the contract. -

REMEDIES: The parties further agree that any and all disputes which may arise from this
Contract shall be governed and resolved under the Arkansas Lottery Commission Rules for
Claims in Contracts or Torts.
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DISCRIMINATION: In order to comply with the provision of Act 954 of 1977, relating to
unfair employment practices, the bidder agrees that: '

(a) the bidder will not discriminate against any employee or applicant for employment because of
race, sex, color, age, religion, handicap, or national origin;

b) in all solicitations or advertisements for employees, the bidder will state that all qualified
applicants will receive consideration without regard to race, color, sex, age, religion, handicap,
or national origin; (c) the bidder will furnish such relevant information and reports as requested
by the Human Resources Commission for the purpose of determining compliance with the
statute; (d) failure of the bidder to comply with the statute, the rules and regulations promulgated
thereunder and this nondiscrimination clause shall be deemed a breach of contract and it may be
cancelled, terminated or suspended in whole or in part; (¢) the bidder will include the provisions
of items (a) through (d) in every subcontract so that such provisions will be binding upon such
subcontractor or vendor. '

CONTINGENT FEE: The bidder guarantees that he has not retained a person to solicit or
secure this contract upon an agreement or understanding for a commmission, percentage,
broketage or contingent fee, except for retention of bona fide employees or bona fide established
commercial selling agencies maintained by the bidder for the purpose of securing business.

ANTITRUST ASSIGNMENT: As part of the consideration for entering into any contract
pursuant to this invitation for bid, the bidder named on the front of this invitation for bid, acting
herein by the authorized individual or its duly authorized -agent, hereby assigns, sells and
transfers to the State of Arkansas all rights, title and interest in and to all causes of action it may
have under the antitrust laws of the United States or this state for price fixing, which causes of
action have accrued prior to the date of this assignment and which relate solely to the particular
goods or services purchased or produced by this State pursuant to this contract.

DISCLOSURE: Failure to make any disclosure required by Governor's Executive Order 98-04,
or any violation of any rule, regulation, or policy adopted pursuant to that order, shall be a
material breach of the terms of this contract. Any contractor, whether an individual or entity,
who- fails to make the required disclosure or who violates any rule, regulation, or policy shall be
subject to all legal remedies available to the agency.

10
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CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM

o:_._m.zo: may result in a delay in obtaining & mn:.z_n_ lease, p shase ags Wﬂﬁn\nwn or o ant .uiin..n with amy y Arkansas Stale Ag:

SUBCONTRACTOR 'SUBCONTRACTOR NAME:

[] Yes (INo X - L

- Ao Ut A Indur Vic < i5 THIS FOR: ]
4§1:<mn_uzr!muh.wm.&-.-.ﬂw“@,v ; {ne iD Goods? Eﬁz_nom.wg Both?

YOUR LAST NAME: 13 FIRST NAME: d\\m\.x\ _ ML D,

ADDRESS: ..W~%|A|W\.l.\n-\\ \Nﬁuﬁ.n&

FOR INDIVIDUALS?®
your Spouse is a curont or former: member of the Genaral Asssmbly, ﬂiw&oau_ Officer, State Board ar Cornmissio

! Indicate below #: you, your spouse of the brather, sister, parent, or chid of you of
_ Member. or State Employee:

e el
. e o gﬁﬁ?ugn-gna:gsgiunn.owccv
Position Heid Mk 1Y) |Name o O e e For How Long? [1e.. Jane Q. Public, spouse, John Q. Public. Jr.child. ele]
Currant {Formes | board: uammission, duta emry. sic.) zﬂu_mﬁ._ !pﬁ.w«.\ Person's Name(s) _ Refation

General Assemnbly a o i
Constitutional Officer o o | : ! i *

H _ ]
State Board or Cammission o oo _
Member {
State Employee o o _ _

1&. None ot the above applies
. FOR AN ENTITY (BUSINESS)?®

indicate baiow if any of the following persons. current or formver, hold any position of control of hold any ownership interest of 10% or greaters in the entity: member of the Generat Assembly. Constitttiona
Officer. State Board or Commission Member. State Employee. or the spouse. brother. sistet, parent. or child of a membey of the General Assembly, Constiutional Officer. State Board of Commission

Member_ or State Employee. Position of control means the power to direct the purchast licies or ﬂéz of the entlly,

What Is the 6 and whal is his'het % of tup interest and:
Position Held Mark (¥} |Name of Posttion of Job Heid | For How Long? pereont .ﬂﬂﬂi i hisher na...a:.a o of cotrol? ando! ]
’ [ssnstor, represantative, name of T e ———
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General Assembly fa] (] .
Constitutional Officer fa | o
State Board o Commission s - —
o o} :
Member :
mwm.n Employee - o o i —

rﬂzosm of the above applies
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Prior to entefing into any agreement with any subcontractor, prior of subsequent to the contract date, § will require Smmccnoaan»o..s 83565».
noﬁggoom»za.omnromcxm AND CERTIFICATION FORM. Subcontractor shall mean any person or entity with whom | enter an agreement

whereby 1 assign or otherwise delegate to the person or entity, for consideration, all, or any part, of the performance required of me under the terms
of my contract with the state agency. , ’ .

| will include the following language as a part of any agreement with a subcontractor:

Failure to make any disclosure Rﬁa.wu.k by Governor’s Executive Order 98-04, or any violation of any rule, regulation, or policy bhetaﬁ
beontract. The party who fails to make the required disclosure or who

pursuani 1o that Order, shall be a material breach of the terms of this su

violates emy rule, regulation, or policy shall be subject 1o all legal remedies available to the contractor.

No later than ten (10) days after entering into any agreement with a subcontractor, whether prior or subsequent to the contract date, | will mail a
copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION ForM completed by the subcontractor and a statement containing the dollar

amount of the subcontract to the state agency.

— "
Vendor Contact Person ll.vl\l._.ﬂfm v, .U.u,& 3

d belief, all of the above information is true and correct and

Jyce P den e 10]27/z2°7
Title-S e ior <: e _Uﬁuf L%;.T Phone No. @o..‘&?\;:?

Agency use only . .
Agency Agency Agency Contact Contract

Number Name

Contact Person Phone No. or Grant No.
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Not-for-Profit Risk Protector™ is a flexible insurance package that allows non-profit
organizations of any size to obtain precisely the protection they need for the risks
that threaten their organization, management, employees, volunteers, boards of
directors, and others.

Underwritten by the AIG companies®, Not-for-Profit Risk Protector lets organizations
choose one or more of six coverages and combine them in one comprehensive
program—with shared or separate limits. Coverages include:

P Directors, Officers, and Not-for-Profit Organization Liabi lity Insurance
P Employment Practices Liability Insurance

P Fiduciary Liability Insurance

D Fidelity and Crime Insurance

P Employed Lawyers Professional Liability Insurance

P Kidnap and Ransom/Extortion Insurance "

Fach exceptionally broad coverage comes with the industry-leading fi nancial strength
and litigation management services of the AIG companies. Certain coverages give
non-profits access to specialized services designed to mitigate ultimate damages
and optimize claims recovery—from training in sound workplace practices, to
crisis management expertise to help resolving kidnappings.

Drawing on nearly 40 years of experience underwriting non-profit risks,
AIG companies created Not-for-Profit Risk Protector to ensure sound
precision-fit protection for any non-profit from a small homeowners
association, to.the largest healthcare and higher education institufions.

Coverage Insights spotlights key risk issues facing
non-profits and how Not-for-Profit Risk Protector

enables organizations of any size to address these
issues head on with insurance and services that fit

their needs.
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P Risk: Certain entities and individuals can be left at risk if coverage does QO
notspecifically.contemplate their exposure, or if the organization does not B SB
: update coverage in a timely fashion as its structure grows or changes. The % .
consequences of such an oversight can be substantial: a claim against one , C:% _
uninsured entity can sap cash flow and disrupt the organization’s mission. S
Individuals left without coverage can find their personal wealth at stake; _ % .
| the assets of their spouse, domestic partner or heirs may be exposed in ' SR
litigation as well. - 2 B
N
Built-in entity coverage helps safequard - .&j
: | | the organization’s cash flow. SO
P Solution: The D&O-Eoverige-Seetion-of.the-Notfor-Profit Risk-Protector _ S s
provi.des_ggyer:age;f@|‘z=a:wi-de=r-aamgez@f:entiti-es:and:ind-ivi'diil'a’-l?iWh'f)’ffi'r‘i"'c’i-"fﬁél"r @ :
assets-atxiske Covered-entities-inchude-the-named-arganization and any R
nonsprofit.or for-profit subsidiartes that exist-at-palicyineeption. Coverage ‘ 9 .
: automatically extends tg,,__r_l_anfpmf:i:tzsubs-i:diraxﬂiasgt;zg_a_t_%gl:ar:a@-qu-ia:ed-:dming . QQ e
: the-polieyperiod-if.their assets total less than 30% of the total assets of the B % _;,
named organization, and-to.for-profit:subsidiaries.created.or.acquired durng 'i:\'"i :
the policy period if their assets total less than 20% of the total assets of the SN
named organization. I:,anger.-.,s-ubﬁi’d‘if‘afié?*e!ié’&’cédier*-fermed:duni:n.g:th.e.,-.policy s :."‘ :
periad=arsutonatically-covered-for60 days, allowing sufficient time for . % =
the insured to submit underwriting information on the new entity, so that - b‘
underwriters can propose coverage beyond the 60 day auto-coverage period. oy
: Affiliated organizations can be added by endorsement. B %_A ,
f ANy Insurearen A A <J it wiucr A L ; i'\.‘ B ,.
egmjgygg‘;’» indeper contractors, and vgliittegrs.' The estates, heirs, a»
spouses, or domestic partners of insured individuals are also protected in &
: claims arising from that individual insured’s service to the organization. N
: 1 Coverage for leased employees and independent contractars is only provided if the organization indemnifies such individuals In the Q

same manner as It indemnifies its own employees.
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P Risk: Courts have ruled that non-profit organizations may be liable for violations
of antitrust laws. Such laws prohibit a conspiracy to restrain frade and the
operation of illegal monopolies.

L all

P Soiution; Not-for-Profit Risk Protector provides coverage to non-profit
organizations, such as hospitals, fundraising organizations, universities and
labor umons, for clarms arising under antitrust laws, the Sherman Antitrust Act

R

+state or Jocal sfafiites or rulésy
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P Risk: Properly handling a brewmg crgs:s is crltlca_l to keeping issues from
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P R Risk: Executives at non- -profits are often asked to serve on the boards of outside
non-profit organizations for the benefit of their own organization. Such service
exposes both the organization and the individuals serving it to liabilities that
might not be covered under the standard D&O policy, putting both the assets
of the organization and the personal assets of individuals at risk.
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msured since cow'rerage is applled as allowed by laws governing punitive
damages in the applicable state most favorable to their insurability.

P Risk: There are multiple claim scenarios that could pit insureds against each
other in court. An example is when board members disagree on policy matters.
Excluding a claim made by one of the policy’s insureds against another
leaves a non-profit susceptible to serious losses.

B Sclution: Not-for-Profit Risk Protector modifies the industry-standard “insured
versus insured” exclusion, [nstead, coverage is excluded only in a situation
in which a not-for-profit would probably not want coverage to apply: the rare
event that a claim is made by the organization against an individual insured.
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Employment Practices Liability Insurance

P Risk: Employment discrimination is the most frequent allegation made against
non-profit organizations and those who serve them. Evolving legal theories
continue to increase organizations’ vulnerability in claims.

P Solution: Not-for-Profit Risk Protector offers exceptionally expansive protection
for employment-related claims, govering: 12 hamed perils, including “Wwrongful/
;ermmatlon dicrimination ‘and Harassment/

i el

parties freg pi

many large recent J scrlmmatlon verchcts and settlements have involved
allegations by third parties. If an insurer remains “silent,” not specifically
addressing this risk in its insurance contract, a non-profit could be left with

a potentially devastating hole in coverage.

ractic ‘_#maj?ns For examp[e, orgamzatlons must now produce ewdence of
proper employee sensitivity training and education programs in order to
successfully defend certain discrimination claims. Many non-profits do not
have access to the expertise and resources to instill proper practices and
procedures, and manage potential employment crises.
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~ of 1964 and other major federal discrimination laws.
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employment contracts. Such suits can be costly for non-profit organizations
to defend.
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B Risk: When certain types of severe damages are not expressly covered in an
EPL policy, the insured is vulnerable.
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P Risk: Employees, their beneficiaries, and regulators now routinely seek to hold
individuals personally responsible if they perceive mismanagement or improper
handling of pension and welfare benefit plans. Consequently, inside and
independent directors and trustees as well as an organization’s officers and
employees have become targets of fiduciary liability litigation. Without proper
insurance, their personal assets are at risk in claims alleging breach of fiduciary duty.

P Selution: Not-for-Profit Risk Protector provides broad coverage extending to all
of the insured organization’s directors, officers, and employees who may have
fiduciary or administrative responsibility for employee benefit plans including
individuals who may not realize they have direct discretionary authority but may
still be considered fiduciaries under applicable law. The plan sponsor is covered,
including, automatically, newly-acquired subsidiaries whose assets do not exceed
specified thresholds. The plans themselves are also insured under the policy.

P Risk: The Employee Retirement Income Security Act of 1974 (ERISA), which governs
- employee benefit plans and regulates fiduciary responsibility, has been steadily
amended to expand protection for plan participants and make fiduciaries
significantly more accountable. Many types of investments may be alleged to
be imprudent and trigger fiduciary liability lawsuits. Allegations of lack of plan
oversight and failure to monitor plan investments are also particular concerns.

B Solution: Not-for-Profit Risk Protector provides broad coverage for the many
types of claims fiduciaries can face, including those arising from alleged lack
of plan oversight, imprudent investments, failure to monitor and disclose plan

fees, and more.

Thousands of ERISA civil actions are filed annually against small
and mid-sized organizations that sponsor 401(k), profit sharing,
pension, medical and other benefit plans for employees.
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P Risk: Exposure for sponsors of 403(b) plans is growing, with increasing liability
for breaches of fiduciary duty. Executives of organizations with such plans
should ensure they are well protected against claims alleging breach of
fiduciary duty. Executives of organizations with “prototype” and “self-directed”
401(k) plans are vulnerable too, although they often fail to recognize the
exposure until they are named in a lawsuit.
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P solution: Not-for-Profit Risk Protector broadly addresses the exposures of
both large and small organizations. [t covers, with no listing,” the various
types of plans an organization might maintain worldwide, including pension
and welfare plans that are sold or terminated during the policy period and
qualified and non-qualified plans.
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B Risk: If an organization does not act quickly to correct a recognized plan
defect it could face significant fiduciary liability.

P Soluiion; Not-for-Profit Risk Protector supports insureds’ proactive efforts
to remedy operational or administrative plan defects. It can cover certain
fees and penalties imposed by the Internal Revenue Service (IRS) or the
Department of Labor (DOL) when an insured acts to correct such defects
under the IRS’ Voluntary Fiduciary Correction Program, the IRS” Employee

: Plans Compliance Resolution System, and the DOL's and IRS’ Delinquent

: Filer Voluntary Compliance Program.
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2 Except for Employee Stock Option Plans (ESOPs).
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Fidelity and Crime Insurance

W

P Risk: Theft can be perpetrated by any number of individuals within the organization.

P Solution: Not-for-Profit Risk Protector can respond to losses caused by these
individuals. its definition of employee can be expanded to include directors,
trustees, and non-compensated officers performing employee duties, as well as
students gaining work experience. The policy can be enhanced to cover losses
resulting from terminated employees during the first 45 days post-termination.

P Risk: Organizations of all sizes are susceptible to losses due to employee theft.
These lasses can take many forms, from forgery and alteration, to computer/

* funds transfer fraud, to misallocation of contributions. Since losses perpetrated
by “insiders” tend to accumulate over many years, they often reach devastating

proportions before detection.

from employee theft. The basic policy can be enhanced to respond to losses
caused by non-employees arising from forgery and alteration, theft of money
and securities, robbery and safe burglary, and computer/funds transfer fraud.
It can also include coverage for newly acquired subsidiaries.
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B Risk: Once an incident of employee theft is discovered, the insured

organization typically conducts an investigation of the loss at its own
expense. The fidelity insurer hires its own forensic accountant to do a
similar investigation. If the results are not aligned, settling the claim can
be difficult. Fither way, conducting two separate investigations makes the
process protracted and expensive.

Investigative Settlement Clause (FRISC), a unique provision that sets the stage
for an efficient, cooperative loss investigation and settlement process. When
a loss occurs, the insured selects an independent investigative specialist or
forensic accountant to determine the facts of the case and quantify the loss.
The AIG companies shares the investigation expense equally with the
insured. Settlement can be reached quickly, with the cooperation of both
parties, based on the objective report of one independent investigator.

Even if the loss is ultimately determined uninsurable under the policy, the

AIG companies still shoulders half the investigative expenses.

' FRISC promotes quick and efficient seftlement,
| with cooperation of both parties.
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Employed Lawyers Professional Liability nsurance

Employed Lawyers Professional Liability Insurance

b Risk:
from complex mergers/consolidations, to routine contract negotiations. All of
these services potentially expose the in-house attorney to claims of negligence.
These claims are typically initiated by donors, vendors and business partners.

P Solution: Not-for-Profit Risk Protector addresses the spectrum of claims commonly
brought against in-house counsel and the non-profits employing them, including:
v Employment-related claims arising out of an in-house attorney’s fegal work
v Legal licensing procedures
v Civil, administrative or arbitration proceedings against an employed lawyer

B Risk: Without proper insurance the personal assets of an organization's in-house
atforneys can be jeopardized in professional malpractice claims.

P Selution: Not-for-Profit Risk Protector protects an organization’s entire in-house
legal team, including: past, present and future full-time in-house attorneys and
their paralegals and clerical staff.

P Risk: Many employed lawyers perform pro bono services on behalf of the

organization they serve. This raises the risk that actual or perceived errors could
result in a claim against the individual attorney and the employer organization.

Employed lawyers also often provide legal services outside the scope of their
employment, such as representations in real estate closings, or small claims for
other not-for-profit entities. If the recipient of the “moonlighting” services is
dissatisfied with the outcome, a claim could result.

P Solutien: Not-for-Profit Risk Protector covers individuals in claims of negligence
or breach of duty in legal services provided to their employers, as well as
moonlighting and pro bono services.
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Kidnap & Ransom/Extortion Insurance

those who serve them around the world. Most vulnerable are organizations
with workers based or traveling overseas, high profile organizations, and
operations that handle large amounts of cash, or work with sensitive information
or technology. While rarely publicized, these incidents happen frequently in
the U.S. as well.

financial loss that can arise when an insured is seized or detained for ransom
(including during a hijacking) or payment demands following a threat to the
organization, its data or to an insured person. Among the covered losses are
death or dismemberment benefits arising from an insured incident; ransom/
extortion payment; loss of in-transit payment; judgment, settlements and

defense costs; recall costs; business interruption; consultant costs and related
expenses ranging from salary continuation to medical costs.
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) Risk: Properly managing a kidnapping, extortion, or hijacking incident is essential
to protect the life and well being of the victim as well as the organization’s assets.
Non-profits typically do not have the experience and resources to manage and
resolve these incidents successfully.

P Solution: Not-for-Profit Risk Protector gives organizations immediate
access to leading crisis management and security consultants who have
the experience to anticipate how an event will unfold and work with
perpetrators, employees, and victims’ family members to develop and
execute strategies that will secure the best possible outcome for victims
and the organization.
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P Risk: Certain segments of the non-profit world, notably healthcare institutions,
educational institutions, and homeowners associations, face unigue exposures not
covered under traditional management and professional liability policies.

il

P Solution: Not-for-Profit Risk Protector expands coverage via endorsement to include
specific named insureds and offer coverage for the types of claims relevant to
specialized segments. For example, specialized endorsements protect healthcare

g organizations in claims arising out of peer review and credentialing practices; provide

| educators legal liability coverage for educational organizations; and respond to the
" property management exposures of condo, co-op and homeowners associations.

P Risk: Liability claims can arise years after a policy is issued and/or take years
to resolve. If a carrier does not have substantial financial strength, it may not be
able to fulfill its obligations to policyholders. If a carrier does not have a strong
- commitment to underwriting a line, it is not likely to have the expertise and
resources to effectively support policyholders in claims or litigation.

P Solution: AIG is world-leading insurance and financial services organization
with over 85 years of experience. In addition, the AIG companies have a
proven commitment to underwriting the lines of business comprised in
Not-for-Profit Risk Protector. We have been dedicated to writing and to serving
the not-for-profit sector for nearly 40 vears.

P Risk: Management and professional liability claims often involve complex,
specialized issues, If claims handling is outsourced to third-party administrators,
the level of expertise brought to an insured’s claim is usually uncertain at best.
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P Solution: The AIG companies devote specialists to managing non-profit D&O,
Employment Practice Liability and Fiduciary claims as well as Professional
Liability and Fidelity Matters. The experience of the claims teams standing
behind Not-for-Profit Risk Protector is unparalieled.
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P Risk: The qguality of the defense

an insured receives is pivotal in
determining the outcome of a
claim. Judging the quality of a
carrier's litigation resources can be
difficult to dissect before a claim.

D&O and EPL, and Fiduciary
Liability insurance policyholders
can access their choice of the AIG
companies’ Panel Counsel firms,
which include the nation’s top legal -
defense firms specializing in D&O
and employment, and ERISA-related
lawsuits. For Fiduciary Liability
claims, the AIG companies have
access to Panel Counsel firms which
include the nation's top legal
defense firms specializing in ERISA
related lawsuits. Fiduciary Liability
policyholders also have the flexibility
to assume the duty-to-defend, in
which case such policyholders have
access to the AIG companies' Panel
Counsel firm.

To learn more about Not-for-Profit Risk
Protector, contact your insurance
broker or your local AIG companies
representative. You can also email
managementliability@aig.com or visit
us at www.aignationalunion.com.
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Insurance underuwitten by member companies of American Infernational Group, Inc.(AIG). The description herein s a summary only.
It does not includs all terms, canditions and exclusions of the policy described. Please refer to the actual policles for complete detail of
coverage and exclusions, Coverage may not be available in ail states. Issuance of coverage s subject fo underwriting.

American Infernattonal Group, Tnc. (AFG), world leaders in insurdnice and financial services, i the leading infernationel insurance
argentzafion with operations in more than 130 countries and jurisdictions. AIG ¢ ies serve commercigl, institutional and indivtduol
customers through the most extensive worldiwide property-casually and life insurance networks of any insurer. In addifion, AIG companies
are leading providers of refirement services, financial services and asset management around the world, AIG's common stock is listed on
the New York Stock Exchange, o5 well as the stock exchanges in Pards, Switzerlond and Tokye.

AI G Companies’

EXECUTIVE OFFICES

70 Pine Street

New York, NY 10270
212.770.7000
www.aignhationalunion.com
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Annual Expense Authorization

Arkansas law:

25-16-902. Expense reimbursement.
(a) Every state board may, by a majority vote of the total membership of the board

cast during its first regularly scheduled meeting of each calendar year, authorize
expense reimbursement for each board member for performing official board .

duties.
(b) The expense reimbursement shall not exceed the rate established for state

employees by state travel regulations.

Motion:

I move to authorize expense reimbursement for each board member for performing
- official board duties for the 2010 calendar year, not to exceed the rate established
for state employees by state travel regulations.



