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MINUTES
PERSONNEL COMMITTEE 5.23.2011

The meeting was called to order by the Chair, Commissioner Hammons, who
noted the presence by conference call of members Commissioners Faris,
Shipp, and Campbell, and of Commissioner Frazier. Also present were
Director Passailaigue, Vice Presidents Barden and Middleton, and staff

members Baldridge, Woosley, Vick, and Huey.

The Chair introduced the first matter, complying with OPM description of
state policy to entitle a 10 per cént increase in salary to the ALC Chief Legal
Counsel, Bishop Woosley, because of a promotion from Procurement
Director resulting in a change in grade from an N9o8 to an N910 and under
standard state policy triggering a 10 per cent upward change in pay.
Commissioner Faris moved that the Committee accept the recommendation
of OPM and implement the pay raise, and the motion was seconded by
Commissioner Shipp. The Director stated that the Counsel’s current salary,
following the FY2010 COLA and merit increase, is $107,100. Commissioner
Hammons inquired as to whether adding 10 per cent, resulting in a salary of
$117,810, would take the salary above the maximum for Ng10 and was told
that if it did, the additional would be paid in a lump sum at the end of each
fiscal year. This concluded the Committee’s review of the first matter with no
objection. The Chair introduced the second matter, a salary increase for the
Director of Advertising and Marketing, Joanna Bunten, to the listed base
salary in her pay grade of N9o6, at $79,082. By motion of Commissioner
Faris, seconded by Commissioner Campbell, the Personnel Committee
reviewed this change with no objection.

Commissioner Hammons then asked for a clarification of what was being
asked for the Director of Product Development, Carolyn Cabell. Vice
President Barden stated that both the Director of Advertising Marketing and
the Director of Product Development had salaries that fell below other
directors and that this needed to be equalized. He recommended that both
positions be converted to statutory positions found in the original Arkansas
Scholarship Lottery Act and not currently utilized, freeing up their current
slots for Deputy Directors. He said that the two above mentioned positions
should be at the level in the statute for Marketing Director, and thus Ms.
Cabell’s position was brought forth. Director Passailaigue said that they were
attempting to create redundancies in the Lottery so that there would be a
Director and a Deputy Director so that if there was an illness or separation of
service, there would be another person prepared and the Lottery would not
miss a beat and preclude a void in leadership. He said this was a goal for the
entire organization.

Commissioner Campbell asked if this plan was used by other agencies, and
Mr. Passailaigue said he was confident that it was. Mr. Barden said that he
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would like to have a structure to have a Number One and Number Two person
in both Advertising/Marketing and Product Development. Commissioner
Faris asked if they intended the salary to be the same for these two current
employees, and Mr. Barden said it was not, and for that reason he was
recommending that they go ahead and take both these steps today.
Commissioner Faris commended the idea as good food for thought but said
that since the Committee had not had time to digest it, he suggested
postponement until the next Committee meeting. Commissioner Hammons
asked that the information be submitted in writing to the Committee prior to

* the next meeting. Commissioner Shipp asked that an updated organizational

chart reflecting those changes be attached. Director Passailaigue summarized
the reasons for the proposed changes describing the in-house work by Ms.
Bunten and Ms. Cabell resulting in a savings of hundreds of thousands each
year and broadening the reach of the $4.5 Million ad budget. He said they

.would come back with more information to explain fully their organizational

vision.

Commissioner Hammons asked whether there were any other points of
discussion. He pointed to the responses from the Office of Personnel
Management and said they had made one notation that he believes should be
adhered to: they noted that the entry rate for those hired in the C
classification positions should be Entry and not Base, unless OPM has
approved the exception. Director Passailaigue interjected that the pay
structure was developed based on being able to attract individuals with skills
necessary to do the work required at the Lottery, and it was to hire at the base
rather than the entry level. He said that the Commission had asked him to
come before them prior to hiring above that level, Mr. Woosley explained that
the process at the Lottery was not under OPM oversight and that the Lottery
has adopted the OPM model, with the Commission taking the part of the
OPM. Therefore, the Commission would make the decision whether new
hires would come in at entry or base. The Director said that he would like to
see the Lottery continue with the policy of using the base rather than the entry
slot. Commissioner Hammons said that it would be good to continue to
discuss that. Commissioner Faris brought up the “Exceptionally Well
Qualified” provisions used by OPM and said that mechanism would work well
for the Commission to give latitude when an exceptionally well-qualified
candidate was brought forward.

Commissioner Hammons next brought up the election of officers. He said he
would be willing to continue as Chair for another year. Discussion followed,
including a decision to elect a Vice Chair as well, and a suggestion that there
be a set meeting date and time. By nomination of Commissioner Faris,
seconded by Commissioner Campbell, Commissioner Hammons was elected
Chair and Commissioner Shipp was elected Vice Chair.

The meeting was adjourned.



PROPOSED STAFFING RECOMMENDATIONS TO ALC ORGANIZATION STRUCTURE

As ALC matures as an agency, modifications to the organizational structure are necessary to ensure
adequate personnel resources are available to provide stability and continuity to the business operations.
ALC has implemented cross training in critical areas to ensure a smooth operation and to prepare for the
event of a disaster or unforeseen disruption of business. However, cross training is not always adequate
where staffing and knowledge-based expertise are necessary for continued performance. The attached
.and personnel recommendations are requested to provide a stable effective business operation. .. . .

DEPARTMENT OF GAMING

There are several positions that need to be addressed and one critical area where management request a

new position. Without requisite staffing, management cannot ensure that required expertise is maintained

in functional areas in the event of a natural disaster or other related staff disruptions, i.e., promotions,
. relocations, resignations, vacations, or other unexpected health or family matters,

The Vice President of Gaming proposes the following modifications to the existing organizational
structure for Gaming: :

(1) Authorize a new position. A manager would report to and be assigned to Product Development
Department. An existing or vacant position and grade would be utilized to establish the new position. A
grade of N901 is proposed for the position with a base salary of $65,000. This N901 grade would be
comparable to other similar positions. :

4 Product Development Manager Pool Position N901

(2) Utilize ACT position established in the lottery enabling legislation for Sales Director. By using the
Act position, it provides a mechanism to equalize position classifications.

+Sales/Retail Relations Director Act Position N9

Recommend that Sales Director, be moved into Act position with no change in compensation or
responsibility. The Act position of Sales/Retail Relations Director is a grade N909. Presently, the
Sales Director’s position is a pool position with a grade of N910.

(3) Utilize Act position established in the lottery enabling legislation for Marketing & Product
Development Director. By using the Act position, it provides an opportunity to more effectively manage
position classifications and grades while providing a mechanism to address possible pay equity issues.
This suggestion provides grade and compensation equity between similar Directors, i.e., with both the
Marketing & Product Development Director and the Sales/Retail Relations Director being in the same

N909 grade.

+ Marketing & Product Development Director Act Position N909

Page | 1
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Recommend moving Product Director into the ACT Position. The base pay for a N909
position is $88,957. Pay for this position should be equitable to other Gaming Directors.
Duties and functions of the Product Development department have increased since
startup. The current Product Development Director position is a pool position with a
N904 grade. An increase of $12,457 or (16%) results, if the pay is brought to the base of
the grade for N909. '

4) Authorize the use of a pool position to establish a ChiefLegal Counsel position.
4+ Chief Legal Counsel _ Act Position No12

Recommend that a Chief Legal Counsel position be created from an existing position as a N912
classification. Agency’s Legal Counsel now serves as the Director of Legal Services (Act
position - N910). Since the incumbent has reached the maximum salary for the current pay grade
and cannot exceed $115,644, this grade adjustment would allow for implementation of the full
10% promotional pay increase considered by the Commission. The salary would be increased
from $115,644 to $117,810. No additional salary increase is proposed.

If the Commission approves the Chief Legal Counsel’s position, it is also proposed that the

vacant Act position be held to hire an additional attorney in the future. Staff will bring this
recommendation back to the Commission at the appropriate time for further consideration.

Page | 2



: z- ,
 HIDVYNYA -
_ _ _ MV
QHLSINOR a108 | wouas adoo :
LSS I 703 NI G3X08 NOILISOd I
— . | oads
S . L¥0ddns
o 1S1T¥I03dS SoLvNICM00D| | ALNNO3S
mww,__ﬁwg TIOHAYd NOILINGOM
- — |z
¢ 1SITYID3dS
. HOLYHIIO ALRNTIS
ANVANNODOY savny | flinvinnooow HILMNOD HOLYININY
; NINCY
0z
. LSATYNY SN SIS
o3ds - HIRNOD _ NINGY 3SvE | {YOLYNIGH00D ;
v INYINAOOOV 1804 INVINAODOY | viva s || SNoLonons | [AEnoEs u ONILLINEYI
c WOIuvd z ¢
1SIWIDAAS || ASITvNaNzo "HOW 23ds prviing .z 03ds ALN43a HIADYNYIN HoW
ONISNZON HH NOILITTIOD | |ddnS Niway| || ¥ITIOELINOD | | LSATYNY VD DIHdYHS ALENO3s LoNaoud STTYS O3y
waounen ool smunsvans [ lsas aaaa Al usoiso “3SNNOD vo1o3uia | ¥oLo3uig || fswoLomwia | ) SOIONA | yo)omua
ONISNIOI YOS 43IHD oIt a3 | onmve u || lonizyawvin || | Auunoas SIS
_ % 380 TV : / 19Na0yd
1 o 1) I - ]
1SMvI03dS . .
LEOddNS WALSAS _ . HIENIDNI _ HOW
HIAINIONS
1280ddNS WALSAS
i
HOLOTYIA SHIVALY
BALVISIOFT 2 ONEnd HO0103HIg
L HOLIGNY TYNHILN HoLIANY

Lxsnoy digsxejoqog

i
mﬂm‘" M- ﬁ.‘ . NOISIWNOD AXILLOT SYSNVIRIY




Patricia Vick

From: Ernie Passailaigue
" Sent: Tuesday, June 28, 2011 3:00 PM
To: Commissioner Hammons (hammonsgeorge@hotmail.com); Commissioner Shipp;
Commissioner Campbell; Commissioner Campbell 2
Cc: Chairman Dianne Lamberth; Patricia Vick
Subject: ALC Vacancies: HR Generalist & Security Analyst
Attachments: HRG Posting2 001 jpg, HRG Posting4 001 jpg, HRG Posting 001.jpg; HRG Posting 002 Jipg; .

HRG Posting3 001.jpg; HRG Posting3 002.jpg; Security Vacancies 010.jpg; Security
Vacancies 001.jpg; Security Vacancies 002.jpg; Security Vacancies 003.jpg; Security
Vacancies 004.jpg; Security Vacancies 005.ipg; Security Vacancies 006.jpg; Security
Vacancies 007 jpg; Security Vacancies 008.jpg; Security Vacancies 009.jpg

Commissioner Hammons,

As you requested attached are the internal and external advertisements for the HR Generalist position as well
as recent vacancies to be considered by the Personnel Committee. We have prepared a brief synopsis of the
activity which has occurred with these positions for your review.

>

ALC is not under the purview of OPM and therefore did not receive any notice of a hiring freeze or
have any knowledge of OPM’s Hiring Freeze Policy.

OPM'’s Hiring Freeze Policy became effective on May 17, 2011.

The HR Generalist position was posted on April 15, 2011, which is over a month prior to the May 17,

2011 effective date of OPM’s Hiring Freeze Policy.
The HR Generalist vacancy was posted on ALC’s bulletin boards at headquarters and the claims centers,

the state’s website, ALC's website, and in the newspaper.

There were 83 applicants that applied for the position.
Six (6) candidates were interviewed. The HR Generalist position is an essential position for the efficient

operation of ALC.

Also listed below are the specifics about the Security Specialist {Bobby Walker) vacancy:

>
»
»

»
>

The Security Specialist position is critical to ALC’s operations.

The Security Specialist position was posted on June 1, 2011.

The Security Specialist vacancy was posted on ALC’s bulletin boards at headquarters and the claims
centers.

There only was one (1) internal applicant that applied for the position.

One (1) internal candidate (Angela Meredith) was interviewed and selected for the position.

In addition, here are the specifics about the Security Analyst vacancy (Angela Meredith):

Y VYV

Y v

The Security Analyst position was posted on June 8, 2011.

The Security Analyst position is critical to the ALC's operations.

The Security Analyst vacancy was posted on ALC’s bulletin boards at headquarters and the claims
centers, the state’s and ALC’s website.

There were 48 applicants that applied for the position on ALC's website.

No candidates have been interviewed yet.



Please let us know how the Personnel Committee would like for us to proceed. If you have any questions or
need additional information, please let me know.

Thank you,

Ernie Passailaigue

This electronic message is for exclusive use by the person(s) to whom it is addressed, and may contain information that is confidential or privileged and exempt
from disclosure under applicable law. If you are not an intended recipient, please be aware that any disclosure, dissemination, distribution or copying of the
communication, or the use of its contents, is prohibited. If you have received this message in error, please immediately notify me of your inadver{ent receipt
and delete this message from all the data storage systems. Thank you.



ArkOnsas

Schelarship Lotiery

HUMAN RESOURCES GENERALIST

The Arkansas Lottery Commission (ALC) Is seeking a qualified candidate 1o perform professional work [n the administration of human’
resource programs, including recruitment, benefits, compensatlon, and training. Responsibilitles include but are niat imited to:

»  Develops and plates vacancy announcements, screens employment applications to determine If applicants meet minimum

gualifications, makes refarrals of thase qualified, and maintains contplete and accurate selection records.

*  Coordinates the necessary background chécks on any potential new employees of the ALC, including criminal, diiving, and.

educational background. Conducts referenice chiscks.

»  Completes verification of employment and other simitar requests for information on ALC current and former staff members.
Maintains highly accurate.and effective employee files, including the personnel, confidential, benefits, medical, and
background files. Observes records retention schedule. '

_ Maintains performanice evaluations by tracking receipt of forms and distributing to managers at review time.,

Coordinates with payroll on the tracking of career service award eligibifity dates.
. Maintains training records and tracking spreadshieet on all emplayees,

Asslsts with processing workers’ cornpensation, including processing of claims and setting-up files,

Assists with development and coordination of ALC training curriculum for all ALC employees.

Coordinates and conducts the New Employee Orientation Program for the ALC, including the coordination of the Lottery 101
Program., ' '

Ensures all new hire paperwork I accurately and timely processed and filed.

Processes new hire, administrative, and separation checklists thoroughly and completely before filing.

Maintains and distributes employee information, policy and procedure manuals and other communications.

Erisures compliance with employment laws such as FMLA, ADA, FLSA, OSHA, EEQ, HIPPA, etc. Responds tu inguiries from
managemant and staff and provides |nformat|0n on state and federal requiraments.

Utllizes human resource-related information on'a HRIS In the preparation of rétie and ad hoc reporting needs.
Mariitors-and provides téchnical direction by assisting, advising, and orrécting persorinel actions kéyed into huran resources
databases.

* Serves as hack-up support for explaining and interpreting policies and procedures regarding avaflable henefits and benefit

anrollment for the ALC staff. Assists with opéen enrallment,
Assists with coordination of employee wellness activities for the organization.

« -Prepares monthly newslatter,

* Completes other dutiesand responsibliities as assigned.

*

[ I

MINIMUM QUALIFICATIONS

Requires a Bachelor's. Degree in Human Resources Managemant, Business Administration or related concentration and 3 yedrs’
axperlence in humarnifeésource programs. 5-7 years workingin a human resource generalist capacity preférred.

Must have experience with staté and federal employment laws and regulations. PHR or SPHR. HR sxparierice working with AASIS
and Arkaisas State Human Résources policies and procedures strongly preferred.

Must possess excellent writter, verbal, and interpersonal communicatlon sklifs.

High degree of proficiancy with MS Office such as Excel, Word, and a HRIS required,

Abllity ta. maintain confidentiality and objectivity, make good decisions, and solvé problems while wirking Undar pressure:
-Ability to dccurately prepare spreadsheets and analyze data:dnd present Ideas effectively.

Ability to work in fast-paced environment and adhere to tight timé constraints,
Abllity to work independently and as a team player, show sound judgment and Inltdative, and to:accomplish job dutles in a highly.
accurate, professional, and effective manner.

»  Salary: $39,189 - $64,915. Starting salary Is commensurate with educaticn, experience and complexity of prior HR duties
and vesponsibillties.

-For further information and to complete an application, visit www.mya‘rkansaslntterg.com[about.emplnymen,_.

{Internal applicants should follow the sarme Instructions as external candidates.}

Job posting closes Thursday, April 28, 2011 at-4:30 p.m.
ALC Is an Equal Opportunity Employer
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AR State Jabs

Sumirmary

<b>An official ALC application must be completed in order to be:
considered. Please visit www.myarkansaslottery.com/ahout/enployment
to obtain the application and instructions.

Typical Fudictions

The Arkansas. Lottery Commission (ALC) -is seeking a gualified
individual to perform professicnal work in the adrinistration of
human resource programs. Responsibilities include but age not
limited to:

Special Job Dimensions

Knowledge, Abillties, and Skills

Minimum Education and/or Experience

Requires a Bachelor's Degree in Human Resources Managemaent,
Business Administration or related concentration and 3 years’
experiance in human regourdes programs: 5-7 years in a HR

Preferred Gualifications
Certiflcates, Licenses, Registrations

Application Information

<p>An offFimial ALC application must be completed in order to be
considerad, Please visit www.myarkansaslottery.gcom/ahout/empldyment
ro obtain the application and instructions.

Additional Application Forms
Thete are no extra forms defined, click to create on 3. LisataerAll

Job Contact Person Send email when this job is applied for:
Add New
Balect. Contacts: Contact:
Seltt an extsling
caniad by chaosing fram tha Phone:
drop. towan men.
Email;

[ SaveJob Listing Changes ]
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Valerie Basham
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To:

Subject:
Attachments;

Follow Up Flag:
Flzg Status:

Categorigs:
Tracking:

Valerig Basham

Wednasday, June 01, 2011 9:58 AM

ASL Employees
Job Vacancy Announcement

SECURITYSPECIALIST _Bodrd Posting.docx

Follow.up
Flagged

Red Category

Raciplant '

ASL Bmployees
Emie.Passallalgue@arkansas.gov
Julis.Baldridge@arkansas.gov

- BwenAmbrutt@arkansas.gav
‘kevin.McCasthy@arkansas.gev

Etresting.Middleton@arkansas.gov
Davi, Barden@arkansas.gov
Robert:Stebhina@arkansas.goy
Bishop.\Weosley@arkansss.gov
Lance. Huey@arkansas.gov
Remmaelo. Mazycki@arkansas.gov
Phillp.Mlisy@arkarisas.gov
Mike.Smith@arkansas.gov
Timethy. Parrish@arkansas.gov
Patsicid. Vick@arkansas.gov
Joanna.Bunten@arkansas.gov
markhsamn@arkansas.gov
lisatater@arkansas.gov
Angela.Maredith@arkansas.gov
Henry-Gitmore@arkansas.gov
Samuei.Talom@arkansag.gav
Andy,Blarnat@arkansss.oov
Debble.Stobaugh@arkansas.gov
Clifton.Rassmanni@arkansas.gov
Anlta.Junior@arkansas.gov
Tyler.Pato@arkansas.gov
Shaunta.Hudsen@arkansas,gov
Jarerny.Smithi@arkansas.gov
Fred.Dunavant@arkansas.gov
Demetiia;Roberts@arkansas.gov
Terasaa Holloway@arkansas.gov
Don.Smlth@arkansas.gov
Clndy.Carack@arkansas.gov
BilLColton@arkansas.gov.

Molly. Harris@arkansas.gav
All.Mustafa@arkansas.gov

Joff Flich@arkansas.gov
Don.Cassil@uarkansas.gov
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ArkSnsas

Scholarship Lottery

ADMINISTRATIVE ANALYST
{INTERNAL TITLE: SECURITY. ANALYST)

] Position Summary: The purpose of the Security Analyst position fs to ensure the Integrity of the Arkansas Scholarship
1 Lottery (ASL) by supporting the investigations conducted by tha field investigator to include all comptalrits, claims,
inquiries, or viclations of laws or regulations pertaining to the Lottery, The Securlty Analyst will asslst ALC Marketing
Reprasentatives anid retailars with daily Inqu[ries and complaints.

H Typll:a! Functions:
e * ~Provide support to fleid investigator regarding the theft of tickets, forged claims, and claims onaltered tickets
threughout the state S

s Compose clear, concise, and accurate reports and case files.

Assist retailers, the public, and MSR’s with questions and procedures vla the Security Hatline
Validate winning Powearball and Mega Millions tickets

Enter stolen and missing tickets into ASL gaming system

Initiate personal background cheécks on prospective lottery employees and potentlal retaflers:
On-call for Draw Gamas as assignad

+ Back up Draw.Manager when needed

»  Monitor video surveillance camera
+ Reconstructand process instant and online damage tickets submitted to Claims Center centers

i
b

|
4

Knowledge, Skills and. Abilities:

v Proficient in Microsoft and other computer programs

e Proficient in using office equipment; i.e. fax, multi-line phones, scanner

e Ahility to logically and.ohjectively analyze problems, apply s_ound Judgment in assessing possible solutions, adjust to
changing priorities, and meet tight deadlines Knowledge of investigative techniques and procedures

»  Abllity to interpret and ability criminal codes, policies & procedures

e Abliity to mantain and communicate sensitive or confidential information

+  Establish and maintain effective working relationships with other ASL emplovegs, retailers, law énforcement,
prosec utor’s,-vendprs

¢ Compose clear conclse reports and malritain-accurate case files

s Ability to conduct trainirig for law enforcement.and prosecutors regardirig lottery investigations

. Ability to work independently, prioritize and multi-task in a fast pace environment

Special Job Dimensions:

. Testify in crimirial feivil court as needed.

+ Conduct ASL online drawing as needed

. FO]IOW*LI_p anattermpted cashing of stalen/missing lottery tickets after normal wark hours.

Minfmum Education and/Experience: ¥
Bachelor's degrae or five years of-investigative experience.. Knowledge of Investigative techmques, principles and’

practices; the ability to evaluate evidence and conduct investigations; the abillty to analyze facts arid feach sound
conclusions; the ability to present clear, concise, and comprehensive written and oral reports; the ability to testify in



poale ol

court; and the ability to establish and maintain effective working relationships. Lottery or gaming experiatice strongly
preferred. .

For further information and to complete an application, wisit https//myarkansaslottery.com/about/employment
(Internal applicants should fallow the same inatructions as external applicants.)
Job posting closes Tuesday, June 14, 2011 at 4:30pm.

ALC is an Egual Opportunity Employer
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- Job Detail Search |&nteracomplets class codo or enter part of & job title,
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Job Listing Details
Position Number: 32150636 Class Code:

Title:(Required)  Administrativer Analyst (Interna) Title: Security
@radei G116 )
Salary Fromi: 0 Salary To: 0 Anrial
Brickground check: Yes & No (0
Fosition Clty: | jnte Rack
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Baxter W
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) Summary
AN OFFICTAL ALC JOB APFLICATION MUST BE COMPLEIED IN ORDER TO BE N
CONSLDERED--~NOT THE §TATE'S ONLINE APPLICATION. Please -visit
: http:/ Miyarkansaslottery.com/about/employment to obtain the L4
k Typical Functions
. Providé suppert to fisld lnvestigator regarding the ‘theit of Ll
tickets, forged claims, and claims on altered tickets throughout the
N state
| . Compase cléar, concise, and accukate reports and case files W
: $Special Job Dimensions
. Tastify in eriminal/eivil court as needed. -
i . Conduct ASL online drawing as needed .
b . Follow=-up on attempted cashing of stolen/missing lottazry
] B tickets after normal work hours. hd
Knowledge, Abillies, and Skills
. Proficient in Microsoft and other computer. programs N
. Proficient in ueing office eguipment: i.e. fax, multi-ling

photies, scanner
Minimurn Education andfor Experience

Backelor's degree pr five years of investigative experiendé, ) .S

H #nowledge of investlgative téchniques, principles and practices; ‘the:

i ability to evaluate evitdence and. denidict investigations; the ability W

? ‘ Preferred Quallfications

- Lottery or gaming experience strongly preferrad.

: i

Certificates, Licenses, Regisirations

Application Infermation

Please visit http://myarkansaslottery.com/about/employment. "PLEASE’ IS
NOTE: ALL APPLICANTS MUST COMPLETE AN OFFIGIAL ALC JOB ABPLICATION

(NOT THE STATH'S) IN ORDER TO BE CONSIDERED. )

Job posting closes Tuesday, Jupe 14, 2011 at 4:30pm. b4

Additional Application Forms
Thera are no extra forms-defined, glick to create one. Unssect A

- : Joh Contaci Person Send email when this job Is applied for:
Add Na‘w
Seflect Gontacts: Contact:
contacl by %}?‘E%‘:ﬂgﬂiﬁ E(:E Phone:’
Email:

[ Sava.Job Llsﬂng Changes. |

https:ﬂwww.ark.o'rg/arstatejobs/adminfindex’.php?ina__sec;_csrf=24d60a5f5déa?ISeat;Od_dea... 62712011
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HOME | ABOUTUS | GAMES | GLATNYOUR PRIZE | PLAY IT AGAIN. | POINTS FOR PRIZES | THE €LUB | MEDIA GENTER

ADMINISTRATIVE ANALYST (INTERNAL TITLE: SECURITY
. View OB
Typlcal Functiens:
+ Provide support t6 field investigator regarding the thefl ol tickets, forged claims, and claimg on aered fickets firoughqutitie stete
- Composa cléar; soncise, and accurate reporis and case files
+ Agslst retailers, the public, and MBR's with questions and procedures via the Securlty Holline

~_»Validate winning Powarball and Mega Millions tickels
+Eniar siolsn and miséing Hokis ifite ASL. gaming system
+ Inttlate p | hackaround checks an progpeciive leviery employees and potential retatlara
1 Onecall far Drivw Games a5 assignad
~ Back up Draw bianager when needed
« Monltor video susvelitance cameara
+ Reconstiuc! end pracess nstant and onling damage {lekels submitted to Clalmy Canlet centers
Knowledge, Skilis and Abllities: ’ 3
- Proficient in Mi and other -

- Broficdant i uging ofie aquipment; Le. fax, multi-ine phories, scanner . i

« Abifity to igalcally and objectively analyze problems, apply sound judgment In Ing posslb! lions, adust o Shanging pridrities, and meél fight
Jeadli tedge of | iget and procedure

» Abiiity o Interprel and abilily aiminsl codés. policies & procedurss

+ Ablitty fo mairitdin and communicate sensiive oF confidential Information
« Establish and maintaln effective workiriy relationships wilh other ASL employ reteiless, law prioss
| Compose clgar concise reports Afd maintéin accurale casefiles

+ Atility ta conduct training for law enforpement and prasecutorns renarding lottezy invesiigations

+ Abllity 1o wosk Indepandanily, prioritze and rnuiti-task I & fasi pace envirenment

Special Job Dimenslens: .

« Tastify in-criminalicivil court as needed,

« Cpnduct ASL onlire drawing as needed .
« Failéw-up an téd cashing of slotenimissing lttery tickets after normel wack hows,

s, yendars.

Minfmurn Education and/Expederce:

Banhelur’sd_agrunrﬁweyagm‘of" tive expeiierica. Knovladpe of.ir igat I ; principles and prach 1hesbﬂﬂy;=,____‘_ 8 evid

and conkduct investlgatans: the abiity to analyze facls and reach sound concluslons; tFie sbiliy 1o prasent glaar, canclse, and eompreherisive writlen and oral
dectiva working relationshigis. Lottery of gaming exparience strengly proferted,

taports; the abllity to testily in court; and the ability 1o olish and

For furthér infoimation and lo an applicaiion, visit hitp Hary I ploy
{intermial pplieants shotdd follow the same Inatructions as axternsl applicants.)
Job posting closas Tuesday, June 14, 2014 at 4:30pm.

ALC is an Equal Opportunily Employer
4

Tigclaimer Retailers ) Play Responsibly Centagt Us
Commisslon Megting:

3rd Floor Commigsion Room, 124 W. Capital, Litite Rock, AR

ALC Higher Education Committes, 3rd Floor Commigsion Room, 124 W.-Capital,

Wadnesday, July 13, 2011 - 2:30am ~ 11;80am
Wednesday, July 13, 2011 - 9:00am - 9:30am

Little Rock; AR

gL]f: Persannal. Commitiee, 3rd Floor Commissicn Room, 124 W. Capitol, Liftle-Rock, Friday, July"1, 2011 - 9:008m - 10:00am
rkansas

ﬁLgk Axclg_t& Legal Committes, 3rd Floor Gommission Room, 134:W, Gapite!, Litile  Thursday, Juie:30,2011+ 1:00pm = 3:005m
oK, AR : h
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sidar. Tols 08 1 continua sy Updatad wih Rew:
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\webihta e 1ot th gl guianly an gAML, vinaing R
Behalership Lettey Bekre piaes wii ba puid. Payers must e 13 s 6 B3z o
wifermation Pinse check Back oftan.
Pleass play respansibiy. Far hel, 88 tha'ationnl Gounc an Probler Sambing Helging a1 1-595-322-4709, vislyaavncpgamelvig.ong, of
Laniac) Gamblais ol o
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)
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Arkénsas

Scholarship Lottery

SECURITY SPECIALIST

allst position is to ensure the integrity-of the Arkansas Scholarship

position Summary: The purpose of the Security Spect
or violations of laws or regulations peftaining to the Lottery.

: Lottery (ASL) by investigating complaints, claims, inquiries,

Typical Functions: _
« Conduct comprehensive field irivestigations of the theft of tickets, forged claims, and clalms on altered tickéts

memmen e~ thirgughout the state. 3
« Coordinate Iottery investigations with state/local law enforcement:agencies

Composeclear, concise, and accurate reportsand case files

[T VTR R |

.
o Assistin developing security regulationsand procedure manuals

»  Investigate complaints from the public regarding retallers and lottery violations

o Assist retailers, the public, and MSR's with questions and procedures via the Security Hotline:
o Site visit to ASL retailer to verify compliance and preventive theft methods

¢ Validate winning Powerbail and Mega Millions tickets

e Enter stolen and missing tickets into ASL gaming system.
« Conduct personal background checks on prospective lottery employees and potential retailers
o On-call for Draw Games as assigned
= Back up Draw Manager when needed
+ Moritor video surveillance camera:
. . &  Retonstruct and process instant and online damage tickets submitted to Claims Center centars
s Ensure the safety of Iottery employees and visitors 5

Knowledge, Skills and Abilitles:

e Proficient in Microsoft and other computer programs

s Proficient in using office equipment; i.¢.fax, miult-line phones, scanner

»  Ability to logically and objectively analyze prablems, apply sound judgment in-assessing possipie solutions, adjust to:
¢hanging priorities, and meet tight deadlines Knowledge of investigative technigues and procedures.

s Ability to interpret and ability criminal codes, policles & procedures

s Ability to maintain and communicate sensitive ar confidential information

» Establish and maintain effective working relationships with other ASL employees, retailers, law enforcement;

prosecu_tor‘s‘, vendors
o Compose clear conclse reports and maintaln accurate case files
w  Abifity to conduct training for law anforéement and prosecutors regarding lottery investigations
»  Abllity to work independently, prioritize and multi-task in a fast pace environment
H

Special lob Dimensions:

«  Testify In criminal/civil court as needed.

e Conduct ASLonline drawing as needed

» Travelthrough-out the state visiting retailers, local police agencies, and-prosecutor



