MINUTES
ARKANSAS LOTTERY COMMISSION
Wednesday, April 11, 2012

1:30 p.m.

ALC Conference Room
Third Floor

124 West Capitol Avenue

Little Rock, Arkansas

Chairman Lamberth called the meeting to order. In attendance also were Commissioners
Pickard, Campbell, Engstrom, Faris, Frazier, Hammons, Shipp and by telephone Malone. The
ASL was represented by Director Woosley, Internal Auditor Hyde, Julie Baldridge, Patti Vick,
Jerry Fetzer, Robert Stebbins, Joanna Bunten, Mike Smith, Anita Junior, Lance Huey, Valerie
Basham, Jeremy Smith, Remmele Mazyck, Demetria King, and Whitnie Hall.

Chairman Lamberth requested approval of the minutes of the March 27 meeting, and after
motion of Commissioner Shipp, seconded by Commissioner Frazier, the minutes were approved
without dissent.

Chairman Lamberth next opened to the discussion of the Decades of Dollars audit, asking
Director Woosley to explain. He said that under the terms of the Decades agreement, certain
procedures must be audited annually, and it is time to begin preparation for that audit. The
draw game is in its first year, and therefore this will be the first audit. The choices are to ask the
Division of Legislative Audit to conduct the audit or to bid the audit out through the DLA. By
motion of Commissioner Faris, seconded by Commissioner Pickard, the Commission approved
without dissent asking DLA to conduct the Decades of Dollars audit. Director Woosley will
contact DLA.

Commissioner Engstrom, returning to the March 27 minutes, called attention to his remark
regarding being “screwed” and asked that it be rephrased as a question.

Commissioner Lamberth, introducing Internal Auditor Hyde for his vendor audit of the instant
ticket contract and Recital of Selected Options amendment of 2009, asked that all questions be
held until the end. Commissioner Shipp asked that Mr. Hyde present only new information and,
in the interest of time, refrain from rehashing matters previously presented, discussed or
reviewed. There were no objections. Mr. Hyde said that left only his recommendations, all four
essentially the same, involving Tel-Sell, exclusivity, and Properties Plus. Commissioner
Lamberth quizzed Mr. Hyde on why he called the final audit a Special Report (full document in
file). He said it was a tight span so they put out a special report. Commissioner Shipp asked if
any of his findings changed, and he said they did not. Commissioner Lamberth said she
objected to the document being called a Special Report since the Commission had asked for an
audit. Mr. Hyde mentioned pricing changes, Commissioner Engstrom said he saw reasons to
seek legal guidance: Governor Beebe's television appearance, possible legislative concern,
and no opinion from the Attorney General. Commissioner Lamberth said the Commission
welcomes input from the Governor at any time.

Commissioner Lamberth read into the record a letter from Senator Johnny Key and
Representative Mark Perry, Co-Chairs of the Legislative Oversight Committee (included in file).
The letter confirmed Director Woosley’'s assertions that the original contract was affirmed by
LOC at a 1.75%; that the Legislative Auditors had called out the Lottery management in fall



2010 because an amendment to the original contract had been signed without approval of the
Commission or review by LOC; that the Lottery and the LOC had agreed on a process for such
matters that had been followed from that point forward, including a clearing of the 2010 finding
on the matter by both the DLA and the ALC Internal Auditor; and stating that the LOC
anticipates no further review of the matter. Commissioner Engstrom asked Patrick Ralston,
Bureau of Legislative Research staff for the LOC, whether the LOC performed an economic
impact study and was told they did not. Director Woosley noted that all bidders made a specific
reference to working with the ALC telemarketing staff and none evaluated a cost for
implementing the telemarketing program for the Lottery. He said that SGI had extended its offer
through today to provide $2.2 Million in benefits to the Lottery and to relax exclusivity somewhat.
He said he was recommending four linked games such as Wheel of Fortune and The Price Is
Right with clarifications and a future rate card.

Commissioner Hammons asked for a technical clarification, noting that he understood there
were three proposals in response to the instant ticket RFP, and three evaluators, and that early
start up and cost were assessed. He also noted that the choice on the SGI proposal was 1.75%
or 1.15% if Properties Plus was implemented at the time of the contract plus 2.3078% for the
prize pool. Director Woosley answered that the 1.75% choice was implemented in the contract
that was signed and approved. Commissioner Engstrom asked why Director Passailaigue didn’t
go back to the 1.15% option when he decided to add Properties Plus. Discussion followed.

By motion of Commissioner Pickard, seconded by Commissioner Frazier, it was proposed to
reaffirm the Scientific Games contract and charge Director Woosley to finalize negotiations
underway to revise the Scientific Games contract and report results of those negotiations back
to the Commission and to the LOC. Commissioner Engstrom recommended delaying the vote.
Commissioner Frazier said discussion could continue following affirmation of an existing
contract. Commissioner Engstrom said a vote would preclude seeking redress. By a vote of
seven to two, with Commissioners Engstrom and Hammons voting no, the motion passed.

Commissioner Lamberth said that the next item on the agenda was to discuss vendor offers,
and Director Woosley said that the previous vote directed him on that matter. He said that he
was not prepared to bring the Intralot offer. Commissioner Engstrom recommended that the
Commission give the Director access to outside counsel, and the Commissioners had no
objection.

Director Woosley was recognized to give his monthly report (included in file). He said the
exciting news was that the $640 Million Mega Millions jackpot drove sales to $4.6 Million more
in March 2012 than in March 2011. Commissioner Engstrom pointed out that the percentage of
funds returned to the education trust from gross sales was much higher and said he was
pleased. The Director said that scholarships for the Fiscal Year were $73.7 Million with three
months remaining. Commissioner Pickard said that he had often suggested setting a goal to
move toward a 25% return and that he was very pleased. Mr. Woosley said that having draw
games allowed into the Points for Prizes/Players Club should boost draw sales, which improves
the percentage. He said that he expected to meet or exceed the $94.2 Million in scholarship
funds set in FY2011. He noted that the Lottery had seen two record sales months in the past
two months, and one day had doubled the previous record day. Last, he said that there would
be a record monthly education transfer at $12.8 Million, almost $2 Million higher than and the
previous education high. He also pointed out the record draw sales day and month in March.
He said he hoped to learn the pattern of lower sales months and to target promotions and
advertising to assist sales in those months. He said that the sales of tickets in the claim



centers would begin in May at the Springdale center. Internal controls have been implemented
to handle cash.

Commissioner Lamberth announced that, following a short break, the Commission would go into
Executive Session for the purpose of discussing the evaluation of the Internal Auditor and the
Director. Upon reconvening following the session, she announced that no action was taken in
Executive Session. She said that the evaluations would be concluded at the end of the May
meeting. In other business, Commissioner Malone announced that a tri-commission dinner
would be hosted that evening in Northwest Arkansas: Parks and Tourism, Highway, and
Economic Development. He said that it had been a long while since the ALC had held meetings
around the state. He further noted that holding meetings on college campuses was a good
reminder of the ALC mission. He said he wanted to invite the Commission to meet in western
Arkansas and make a custom of meeting at campuses from time to time throughout the year.
The Commissioners indicated an agreement, and it was decided that Commissioner Malone
and Director Woosley would work toward a meeting in Northwest Arkansas.

There being no further business, the meeting was adjourned.



Arkéoonsas

Scholarship Lottery




Comparative Income Statements
April 2012 and 2011

Percentage
Statement April 2012 April 2011 Variance Variance
REVENUES
Instant tickets S 33,176,481 S 30,985,569 S 2,190,912 7.1%
Online Tickets 6,208,270 7,142,398 (934,128) -13.1%
Retailer app. fidelity 48,785 78,025 (29,240) -37.5%
Interest Income 28,276 31,205 (2,929) -9.4%
TOTAL Revenues 39,461,812 38,237,197 1,224,615 3.2%
COSTS AND EXPENSES
Instant Prizes Net 22,907,877 21,590,544 1,317,333 6.1%
Online Prizes Net 3,386,218 3,541,500 (155,282) -4.4%
Retailer Commissions 2,216,483 2,194,320 22,163 1.0%
Gaming Contract Costs 2,033,674 1,892,002 141,672 7.5%
Advertising 330,700 438,748 (108,048) -24.6%
General and Admin. 576,441 670,427 (93,986) -14.0%
Other Agency Services 109,440 28,100 81,340 289.5%
TOTAL Costs and Expenses 31,560,833 30,355,641 1,205,192 4.0%

Net Income $ _7.900,979 $ _7.881,556 S_ 19,423 0.2%



Comparative Income Statements
April 2012 Actual to Budget

Actual
Statement April 2012
REVENUES
Instant tickets S 33,176,481
Online Tickets 6,208,270
Retailer app. fidelity 48,785
Interest Income 28,276
TOTAL Revenues 39,461,812
COSTS AND EXPENSES
Instant Prizes Net 22,907,877
Online Prizes Net 3,386,218
Retailer Commissions 2,216,483
Gaming Contract Costs 2,033,674
Advertising 330,700
General and Admin. 576,441
Other Agency Services 109,440
TOTAL Costs and Expenses 31,560,833
Net Income S 7,900,979

Budget
April 2012

$ 29,955,703

7,284,789
39,464
18,661
37,298,617

20,220,099
3,784,363
2,085,158
1,898,983

375,000
707,605
147,107
29,218,315

S 8,080,302

Percentage
Variance Variance
S 3,220,778 10.8%
(1,076,519) -14.8%
9,321 23.6%
9,615 51.5%
2,163,195 5.8%
2,687,778 13.3%
(398,145) -10.5%
131,325 6.3%
134,691 7.1%
(44,300) -11.8%
(131,164) -18.5%
(37,667) -25.6%
2,342,518 8.0%
S (179,323) -2.2%



Comparative Income Statements
YTD April 30, 2012 Actual to Budget

Actual
Statement YTD 4/30/12
REVENUES
Instant tickets S 331,704,411
Online Tickets 70,025,212
Retailer app. fidelity 500,458
Interest Income 290,106
TOTAL Revenues 402,520,187
COSTS AND EXPENSES
Instant Prizes net 232,040,242
Online Prizes Net 34,717,017
Retailer Commissions 22,551,830
Gaming Contract Costs 20,661,927
Advertising 3,375,044
General and Admin. 5,876,461
Other Agency Services 1,253,840

TOTAL Costs and Expenses 320,476,361
Net Income S 82,043,826

Budget
YTD 4/30/12

$ 305,219,724

72,277,647
469,696
186,667

378,153,734

206,023,314
37,637,381
21,140,612
19,253,058

3,750,000
7,251,721
1,471,067

296,527,153

$ 81,626,581

Percentage
Variance Variance
S 26,484,687 8.7%
(2,252,435) -3.1%
30,762 6.5%
103,439 55.4%
24,366,453 6.4%
26,016,928 12.6%
(2,920,364) -7.8%
1,411,218 6.7%
1,408,869 7.3%
(374,956) -10.0%
(1,375,260) -19.0%
(217,227) -14.8%
23,949,208 8.1%
417,245 0.5%

$



Comparative Income Statements
YTD April 30, 2012 Actual to Budget

% of Sales % of Sales
Actual Budget
YTD 4/30/12 YTD 4/30/12 Variance
Prizes net (-unclaimed) 66.3% 64.4% 1.9%
Retailer Commissions 5.6% 5.6% 0%
Gaming Contract Costs 5.1% 5.1% 0%
Advertising 8% 1.0% -.2%
General and Admin. 1.5% 1.9% -.4%
Other Agency Services 3% 4% -.1%
Net Proceeds 20.4% 21.6% 1.2%

Instant Percentage of
Total Sales 82.4% 80.7% 1.7%



Decades of Dollars April Promotion

Promotion Overview
Tickets purchased in April were eligible.
*Second chance drawings

* 5200 Bass Pro Shops® gift cards (100)
* Trip to Big Cedar® lodge.

*DOUBLE Points for Prizes earned in Player’s Club.

Results

* 10.6% increase in Decades of Dollars (DoD) sales.

* Games without a rolling jackpot were down on average 9.6%, but DoD was up 1%. We estimate
that running this promotion increased our DoD sales by nearly $45,000 in April.

* The residual value from this promotion is difficult to quantify. Sales have remained
up after the promotion ended.

*On May 10t we had four (4) $10,000 winners in Arkansas. This was the highest
number of $10,000 winners in a single draw since joining the game over one (1) year
ago.



“Power Package” Promotion

Concept: Bundle lottery products together and offer a
value deal to our players. Retailers press one key and a
pre-defined number of tickets will print.

Details: Player asks for the Power Package. Retailer

would press one key and the following tickets would
print:

52 S1 S2 $1 (free)

S6 value for S5



April Sales by Fiscal year



Comparative Annual Budget FY2013 to FY2012

Projected Online Sales

Projected Online Prizes

Projected Instant Sales

Projected Instant Prizes

Projected Vendor Costs

Projected Retailer Commissions
Staff Compensation

Marketing and Advertising

Services Provided by Other Agencies

Projected Net Proceeds

*ADHE: $1,300,000/Legislative Audit: $250,000

2013 Budget
S 83,760,000
$ 42,150,000
$396,815,000
$ 274,787,000
$ 24,990,000
$ 27,152,000
$ 5,800,000

$ 4,500,000

*$ 1,550,000

$ 98,000,000

2012 Budget
$ 79,697,500
$ 40,743,000
$ 379,600,000
$ 256,230,000
S 23,424,173
$ 25,720,660
$ 6,730,000
$ 4,500,000
S 342,000

$102,931,131



Arkansas Lottery Commission
Budget Detail Schedules
For the Fiscal Year Ending June 30, 2013

2011 Audited % 2012 Budget % 2013 Budget %
Operating Revenues:
Instant Games $ 390,114,991 83.88% $ 379,600,000 82.55% $ 396815000 82.48%
OnLine Games $ 73,904,360 15.89% $ 79,697,500 17.33% $ 83,760,000 17.41%
Retailer application, fidelity $ 1,055,538 023% $ 555,000 0.12% $ 530,000 0.11%
Non Gaming Revenue $ 5450  0.00% $ 4,000 0.00% $ 5,000 0.00%
Total Operating Revenues $ 465,080,339 100.00% $ 459,856,500 100.00% $ 481,110,000 100.00%
Operating Expenses:

Instant Game Prizes $ 271,709,950 5842% $ 256,230,000 55.72% $ 274,787,000 57.12%
On-Line Game Prizes $ 35,744,755 7.69% $ 40,743,000 8.86% $ 42,150,000 8.76%
Retailer Commissions $ 26,217,851 564% $ 25,720,660 559% $ 27,152,000 5.64%

Gaming Contract Costs $ 24,111,720 5.18% $ 23,424,173 5.09% $ 24,990,000 5.19%
Staff Compensation & Benefits $ 6,226266 134% $ 6,730,000 1.46% $ 5,800,000 121%
Marketing, Advertising & Promotions $ 4,631,388 1.00% $ 4,500,000 098% $ 4,500,000 0.94%
General and administrative expenses $ 1434229 031% $ 1,638,025 0.36% $ 1,300,000 0.27%
Services Provided by Other Agencies: $ 1,451,438 031% $ 342,000 0.07% $ 1,550,000 0.32%
Legal and Professional Services $ 8484 0.00% $ 375,000 0.08% $ 95,000 0.02%
Capital asset depreciation $ 179,750 0.04% § 215,000 0.05% $ 200,000 0.04%
Total Operating Expenses $ 371715831  79.93% $ 359,917,857 7827% $ 382,524,000  79.50%
Operating Income $ 93,364,508 20.07% $ 99,938,643 21.73% $ 98,636,000  20.50%

Non-Operating Revenue (Expense):

Interest Income $ 464252  0.10% $ 220,000 0.05% $ 320,000 0.07%

Income before Transfers $ 93,828,760 20.17% § 100,158,643 21.78% $ 98,906,000  20.56%

Transfers To:
Arkansas Department to Health (6] 200,000) -0.04% $ (200,000) -0.04% $ (200,000)  -0.04%
Arkansas Department of Higher Education (Net Pr ds) (% 74,229,349) -1596% $ (102,931,131) -22.20% $ (98,000,000) -20.37%
Change in Net Assets $ 19,399,411 $ (2,972,488) $ 706,000

Explanation for Change in Budget Amounts

Instant Game sales have increased for F2012, but are expected to decrease for F2013 due to the Natural
State jackpot game

Online game revenue is expected to increase slightly, due to new Natural State Jackpot game sales of
$5.2 million

Retailer communication and licensing fee forecast for F2012 did not recognize that license renewals were
for two years, reducing licensing revenue by 50%

For purchase discounts and rebates

Increased Instant Game sales prizes awarded are proportionate to the change in revenue

Online Game sales prizes awarded are proportionate to the change in revenue

No change in percentage paid to retailers. Higher budget amount due to increase in ticket revenues.

No change in percentage paid to gaming vendors. Higher budget amount due to overal increase in ticket
revenues

No COLA or Merit increses projected. Decrease is due to several top level positions left vacant and
others were filled at significantly lower compensation levels than for F2012.

Marketing and advertising have been consistently budgeted at $4.5 million for the past three fscal years,
which is slightly less than 1% of sales '
2012 Budget had several non-recurring office expenses that have been eliminated in the 2013 budget.
ADHE admin expenses of $1.3 million were not fully projected for F2012, but are expected to be
incurred. F2013 includes $1.3 million for ADHE administrative fee and $250,000 for Legislative Audit
fees for the annual audit.

Included Legislative Audit fee for F2012. Includes only expected legal and professional fees for F2013.
Reflects slight increase in depreciation over F2012 actual, due to increased purchases of vehicles and
other fixed assets.

Projected F2013 is approximately the same as the expected actual for F2012

Based upon an average balance of approximately $60 million at 55 basis points

Consistent with F2011 and expected F2012
Projected F2013 is approximately the same as the expected actual for F2012



Arkansas Lottery Commission

Net Proceeds Computation

For the Fiscal Year Ending June 30, 2013

Net Income Before Transfers

Add:
Accrual Expenses
Depreciation
Other Post Employment Benefits
Unclaimed Prizes
Gross Unclaimed Prizes
Less: Unclaimed Expended
-ess: Additions to Unclaimed Carryover

Less:
Fixed Asset Purchases

Fidelity Fund Fees

Net Proceeds before Transfers

Transfers To:
Arkansas Department of Health

Arkansas Department of Higher Education (Net Proceeds)

Total Transfers

Increase to Net Assets
Other - Accrual to cash adjustment

Net proceeds after transfers

$ 98,906,000

$ 200,000

S - $ 200,000

$ 5,500,000

$  (5,500,000)

$ - S -

$ (100,000)

$ (18,000) $ (118,000}
$ 98,988,000
$ 200,000
$ 98,000,000
$ 98,200,000
$ 706,000
$ 82,000
$ -




Instant Games

CASH3

Arkansas Lottery Commission
Sales and Cost of Sales
For the Fiscal Year Ending June 30, 2013

POWERBALL

ast Play CASH 4 Decades of Dollars Ark. Natural Jackpot MEGAMILLIONS Retailer fees Total

Sales S 396,815,000 $ 2,900,000 S 5,650,000 $ 3,350,000 $ 5,500,000 $ 5,760,000 $ 37,350,000 $ 23,250,000 $ 530,000 $ 481,105,000
Gross prize expense $ (279,637,000) $ (2,050,000) $ (2,825,000) $ (1,675,000} $ {3,100,000) S (3,050,000) $ (18,100,000) $ {12,000,000) $  {322,437,000)
Gross Profit w/o
unclaimed prizes S 117,178,000 $ 850,000 S 2,825,000 $ 1,675,000 $ 2,400,000 $ 2,650,000 $ 19,250,000 $ 11,250,000 $ 530,000 $ 158,668,000
Gross Profit % 29.53% 29.31% 50.00% 50.00% 43.64% 46.49% 51.54% 48.39% 32.97%
Unclaimed prizes S 4,850,000 $ 60,000 S 35,000 $ 25,000 $ 55,000 $ 100,000 $ 225,000 $ 150,000 S 5,500,000
Less:Addn.Carryover S - Additional carryover
Net prize expense S (274,787,000) $ (1,990,000) $ (2,790,000} $ (1,650,000) $ (3,045,000) S (2,950,000) S {17,875,000) $ {11,850,000) $  (316,937,000)
Gross Profit S 122,028,000 $ 910,000 S 2,860,000 $ 1,700,000 S 2,455,000 $ 2,810,000 $ 19,475,000 $ 11,400,000 $ 163,638,000
Gross Profit % 30.75% 31.38% 50.62% 50.75% 44.64% 48.78% 52.14% 49.03% 34.01%
Gross Profit from Games $ 163,638,000
Other Cost of Sales:

Retailer sales commissions s 23,980,000 4.98%

Retailer incentives &cashing commissions s 3,172,000 0.66%

Instant Game Ticket Fee S 6,716,000 1.69%

Other Instant Game Contract Costs S 6,300,000 1.59% Includes Points for Prizes to be consistent with DLA

On-line Game Contract Costs S 11,774,000 2.45%

MUSL Admin fee & Compliance Fees S 200,000
Total Other Cost of sales S 52,142,000
Total Gross Profit $ 111,496,000

Instant Game

CASH3

CASH 4 Decades of Dollars Raffle

Fast Play POWERBALL MEGAMILLIONS Retailer fees Total
Sales S 374,600,000 $ 5,000,000 S 5,475,000 $ 3,285,000 $ 9,125,000 $ 3,412,500 $ 36,500,000 $ 21,900,000 $ 555,000 $ 459,852,500
Prize expense S (252,855,000) $ (3,375,000) $ (2,737,500) $ {1,642,500) $ (5,018,750) $ (1,706,250) S (18,250,000) $ (11,388,000) $  (296,973,000)
Gross Profit S 121,745,000 $ 1,625,000 S 2,737,500 $ 1,642,500 $ 4,106,250 $ 1,706,250 $ 18,250,000 $ 10,512,000 $ 555,000 $ 162,879,500
Gross Profit % 32.50% 32.50% 50.00% 50.00% 45.00% 50.00% 50.00% 48.00% 35.42%
Unclaimed Prizes S 5,619,000 $ 75,000 $ 27,375 S 16,425 S 45,625 $ 17,063 $ 182,500 $ 109,500 S 6,092,488
) s (2,500,000) unclaimed used for operations
Gross Profit from Games $ 162,879,500 S (1,000,000) unclaimed carryover
Other Cost of Sales: $ 2,592,488 Addition to Net Proceeds from unclaimed prizes
Retailer sales commissions S 23,176,409 5.04%
Retailer incentives &cashing commissions S 3,969,984 0.86%
Instant Game Ticket Fee s 6,330,866 1.69%
Other Instant Game Contract Costs S 5,733,345 1.53% Includes Points for Prizes to be consistent with DLA
On-line Game Contract Costs S 11,259,961 2.45%
MUSL Admin fee S 100,000
Total Other Cost of sales S 49,144,832
Total Gross Profit $ 113,734,668



Arkansas Lottery Commission
Compensation & Benefits

Budget 2013
Employee Grades Position Title Race Gross Soc_Sec C Medicare C APERS_C Annual Gross 0.00%  0.00% Gross Annual Taxes Total Comp and Benefits
Anttwon Ross ACT-C112 Admin Support Spec Il BM 1,230.77 -76.31 -17.85 17526 $ 32,000.00 $ $ $  32,000.00 $ 2,448.00 $ 4,556.80
Ana M. Rodriguez ACT-C115 Admin Analyst OM 1,227.33 -76.09 -17.80 17477 $ 31,910.59 $ $ $ 31,810.59 $ 2,441.16 $ 4,544.07
Angela D. Meredith ACT-C115 Security Spec BF 1,678.08 -97.84 -22.88 22472 $ 41,020.97 $ $ $  41,02097 $ 3,138.79 $ 5,842.67
Crystal D. Thomas C112  Claims Asst BF 1,068.11 -66.22 -1549  -15210 $ 27,770.89 $ $ $  27,770.89 $ 2,124.47 $ 3,954.57
Donna C. Brooks C112  Claims Asst CF 1,060.22 -65.73 -16.37  -150.98 $ 27,565.68 $ $ $  27,565.68 $ 2,108.77 $ 3,925.35
Felicia R. Morehead C112  Claims Asst BF 1,068.11 -66.22 -15.49  -152.10 $ 27,770.89 $ $ $ 27,770.89 $ 2,124.47 $ 3,954.57
Michael J. Taylor C112  Animator CM 1,451.54 -80.00 -21.06  -206.70 $ 37,740.00 $ $ $ 37,740.00 $ 2,887.11 $ 5,374.18
Pauia K. O'Brien C112  Claims Asst CF 1,068.11 -66.22 -1549 15210 $ 27,770.89 $ $ $ 27,770.89 $ 2,124.47 $ 3,954.57
Richard F. Roeben C112  Ciaims Asst CM 1,388.54 -86.09 2013  -197.73 $ 36,101.95 $ $ $ 3610195 $ 2,761.80 $ 5,140.92
Susan D. Chamberiain C112  Admin Support Spec  CF 1,314.03 -81.47 -19.06 18712 § 34,164.90 $ $ $  34,164.90 $ 2,613.61 $ 4,865.08
Whitnie L. Hall C112  Auditor BF 1,604.54 -99.48 -23.27 22849 $ 41,718.00 $ $ $  41,718.00 $ 3,191.43 $ 5,940.64
Eric Huffstutlar C113  Computer Operator CM 1,320.00 -81.84 -19.14  -187.97 $ 34,320.00 $ $ $  34,320.00 $ 2,625.48 $ 4,887.17
Tewanda R. Kinchen C113  Admin Support Spec  BF 1,065.68 -66.07 -1545 -151.75 $ 27,707.74 $ $ $ 2770774 $ 2,119.64 $ 3,945.58
Amber C. Tyler C114  Graphic Spec CF 1,806.88 -112.03 -26.20 -257.30 $ 46,978.81 $ $ $  46,978.81 $ 3,593.88 $ 6,689.78
Rosibel Solano C114  Graphic Spec OM 1,308.04 -81.10 -18.97 -186.26 $ 34,000.00 $ $ $ 34,009.00 $ 2,601.69 $ 4,842.88
Rosalynn R. Bogard C115  Licensing Spec BF 1,236.47 -76.66 -17.93  -176.07 $ 32,148.14 $ $ $ 32,148.14 $ 2,459.33 $ 4,577.90
Sherry Nelson C115  Licensing Spec OM 1,125.04 69.75 -16.31 -160.21 $ 29,251.00 $ $ $ 29,251.00 $ 2,237.70 $ 4,165.34
Webb Justin C115  Admin Analyst CcM 1,596.15 -98.96 2314 22729 $ 41,500.00 $ $ $  41,500.00 $ 3,174.75 $ 5,909.60
Application Support
Justin Rogers C117  Specialist CM 1,240.35 -76.90 -17.99  -176.63 $ 32,249.00 $ $ $  32,249.00 $ 2,467.05 $ 4,592.26
Promotions & Events .
Rachel Dil C117  Coordinator CF 1,313.74 -81.45 -19.05 -187.08 $ 34,157.20 $ $ $ 34,157.20 $ 2,448.00 $ 4,863.99
Stephen L. Koch C117  Copy Editor cMm 1,569.23 -97.29 2275 22346 $ 40,800.00 $ $ $  40,800.00 $ 2,441.18 $ 5,809.92
Ali K. Mustafa C120  Marketing Sales Rep  CM 1,678.08 -97.84 -22.88 22472 $ 41,029.97 $ $ $  41,020.97 $ 3,138.79 $ 5,842.67
Andrew J. Biernat C120  Marketing Sales Rep CM 1,578.08 -97.84 -2288 22472 $ 41,029.97 $ $ $ 4102097 $ 2,124.47 $ 5,842.67
Barbara Campbell C120  Marketing Sales Rep  CF 1,435.85 -89.02 -20.82 -204.46 $ 37,332.00 $ $ $ 37,332.00 $ 2,108.77 $ 5,316.08
Charles E. Freeman C120  Marketing Sales Rep  BM 1,566.40 -97.12 -22.71 -223.06 $ 40,726.40 $ $ $  40,726.40 $ 2,124.47 $ 5,799.44
Christopher M. Pabin C120  Payroll Specialist cMm 1,435.85 -89.02 -20.82  -204.46 $ 37,332.00 $ $ $  37,332.00 $ 2,887.11 $ 5,316.08
Cindy L. Carlock C120  Marketing Sales Rep  CF 1,678.08 -07.84 -2288 22472 $ 41,029.97 $ $ $  41,020.97 $ 2,124.47 $ 5,842.67
Dean E. Heard C120  Marketing Sales Rep  BF 1,564.75 -96.39 -22.54 22140 $ 40,423.62 $ $ $ 4042362 $ 2,761.80 $ 5,756.32
Debbie M. Stobaugh C120  Marketing Sales Rep  CF 1,578.08 -97.84 -2288 22472 $ 41,029.97 $ $ $ 4102097 $ 2,613.61 $ 5,842.67
Don 8. Smith C120  Marketing Rep cM 1,578.08 -97.84 2288 22472 $ 41,029.97 $ $ $  41,02097 $ 3,191.43 $ 5,842.67
Frederick M. Dunavant C120  Marketing Sales Rep CM 1,578.08 -97.84 2288 22472 $ 41,029.97 $ $ $  41,029.97 $ 2,625.48 $ 5,842.67
Jeffery C. Fitch C120  Marketing Sales Rep  CM 1,566.42 -97.12 2271 -223.06 $ 40,726.80 $ $ $  40,726.80 $ 2,119.64 $ 5,799.50
La'Tonyalyn K. White C120  Marketing Sales Rep  BF 1,578.08 -97.84 -2288 22472 $ 41,029.97 $ $ $ 4102097 $ 3,593.88 $ 5,842.67
Linda G. Chambers C120  Marketing Sales Rep  CF 1,578.08 -97.84 -22.88  -22472 $ 41,029.97 $ $ $  41,029.97 $ 2,601.69 $ 5,842.67
Merrill M. Forte C120  Marketing Sales Rep  BM 1,566.42 -97.12 2271 -223.06 $ 40,726.80 $ $ $  40,726.80 $ 2,450.33 $ 5,799.50
Molly K. Harris C120  Marketing Sales Rep  CM 1,666.40 -97.12 -22.71 -223.06 $ 40,726.40 $ $ $  40,726.40 $ 2,237.70 $ 5,799.44
Rhonda L. Harris C120  Marketing Sales Rep  CF 1,678.08 -97.84 2288 22472 $ 41,029.97 $ $ $  41,029.97 $ 3,174.75 $ 5,842.67
Rick G. Conrad C120  Marketing Sales Rep  CM 1,578.08 -97.84 -2288  -22472 $ 41,029.97 $ $ $  41,029.97 $ 2,467.05 $ 5,842.67
Robert L. Smith C120  Marketing Sales Rep  OM 1,5564.75 -96.39 -22.54 22140 $ 40,423.62 $ $ $ 4042362 $ 2,613.03 $ 5,756.32
Samuel W. Tatom Jr C120  Marketing Sales Rep  CM 1,578.08 -97.84 -22.88  -22472 $ 41,029.97 $ $ $  41,02097 $ 3,121.20 $ 5,842.67
Susan D. Devecki C120  Marketing Rep CF 1,578.08 -97.84 -22.88 22472 $ 41,029.97 $ $ $  41,020.97 $ 3,138.79 $ 5,842.67
Wendi R. Nix C120  Claims Mgr CF 1,726.97 -107.07 -25.04 24592 $ 44,901.11 $ $ $ 4490111 $ 3,138.79 $ 6,393.92
William W. Cotton C120  Marketing Sales Rep  CM 1,578.08 -97.84 2288 22472 $ 41,029.97 $ $ $  41,02097 $ 2,855.90 $ 5,842.67
Gillis 8. Ward C121  PT Draw Mgr CF 816.40 -50.62 -11.84 11626 $ 21,226.40 $ $ $  21,226.40 $ 3,115.57 $ 3,022.64
Gwen N. Armbrust €121 HR Generalist CF 1,748.71 -108.42 -2536  -249.02 $ 45,466.46 $ $ $  45466.46 $ 2,855.90 $ 6,474.42
James H. Springer c121 PT Draw Mgr CM 816.40 -50.62 -11.84 -116.26 $ 21,226.40 $ $ $  21,226.40 $ 3,138.79 $ 3,022.64
Audra L. McCaskill C122  Claims Mgr BF 1,739.82 -107.87 -2523  -247.75 $ 45,235.36 $ $ $ 4523538 $ 3,092.41 $ 6,441.52
Cynthia L. Bunett C122  Claims Mgr CF 1,726.97 -107.07 -25.04 24592 $ 44,901.11 $ $ $  44901.11 $ 3,138.79 $ 6,393.92
Demetria P. King-Roberts C122  Accountant BF 1,726.97 -107.07 -25.04 24592 $ 44,901.11 $ $ $  44,901.11 $ 3,138.79 $ 6,393.92
Rebecca L. Clark C122  Claims Mgr CF 1,726.97 -107.07 -25.04 24592 § 44,901.11 $ $ $  44,901.11 $ 3,138.79 $ 6,393.92
Shaunta L. Hudson C122  Accountant BF 1,791.87 -111.10 -25.98  -255.16 $ 46,588.50 $ $ $  46,588.50 $ 3,115.60 $ 6,634.20
Teressa A. Holloway C122  Accountant BF 1,726.97 -107.07 -25.04 24592 $ 44,901.11 $ $ $ 4490111 $ 3,138.79 $ ' 6,393.92
Undrea Ellis C122  Accountant BF 1,911.32 -118.50 27171 27217 $ 49,694.40 $ $ $  49,694.40 $ 3,138.79 $ 7.076.48
Accountant/Collections
William P. Lawson C122  Mgr CM 1,714.11 -106.27 -24.85  -244.09 $ 44,566.86 $ $ $  44,566.686 $ 3,115.60 $ 6,346.32
Promotions & Events
Lindsey E. Teague C124  Mgr CF 2,121.38 «131.53 -30.76  -302.09 $ 55,156.00 $ $ $  55/1566.00 $ 3,115.57 $ 7,854.21
It Comm/App. Support
Henry B. Gilmore Jr C125 Spec BM 2,014.06 -124.87 -2020 -286.80 $ 52,365.47 $ $ $  52,365.47 $ 3,138.79 $ 7,456.84
Patricia D. Vick C126  Paralegal CF 2,114.76 -131.12 -30.66  -301.14 $ 54,983.75 $ $ $ 54,983.75 $ 3,138.79 $ 7,829.69



Clifton C. Rassmann
Tyler L. Pate
Jeremy K. Smith
Samuel L. Burks
Valerie N. Basham
Bob C. Coleman Jr

Ivan N. Hudson
Lisa Tater

Mark D. Heam
Terry L. Williams
Timothy A. Pamish
Anita J. Junior

Kenneth K. McCarthy
Remmele E. Mazyck

Joanna M. Bunten
Jerold K. Fetzer
Lance T. Huey
Robert B. Stebbins
Michael C. Smith
Julie A. Baldridge
William B. Woosley
Michael F. Hyde

c128
Cc128
C130
C130
C130

c28

NS01
N901
N901
N901
N903
N904

N904
N904

N906
N910
N910
N910
N919
Ng22
Q145U
Q146U

QA System Analyst
IT Security Analyst
Network Engineer
Sr Data Base Admin
HR Manager

QA System Analyst
SMB Project
Coordinator
Regional Sales Mgr
Regional Sales Mgr
Controller
Treasurer

Product Developer
Sales Training & Retail
Coord

Security Deputy
Advertising/Marketing
Director

Chief Fiscal Officer
Security Director
Sales Director

iT Gaming Director
Executive Asst
Lottery Director
internal Auditor

oM
CM
CM
CM
CF

CM

BM
CF
BM
CM
CM
BF

2,569.13
2,588.25
2,628.07
2,570.49
2,532.50
2,121.38

2,550.00
2,550.00
2,550.00
2,500.00
2,758.08
281215

3,138.46
2,942.31

3,041.62
3,769.23
4,447.85
3,629.43
5,884.62
5,000.00
6,346.15
4,648.85

-159.29
-160.47
-162.94
-159.37
-157.02
-131.53

-158.10
-158.10
-158.10
-1565.00
-171.00
-174.35

-194.58
-182.42

-188.58
-233.69
-275.77
-225.02
-364.85
-310.00
-393.46
-288.23

TOTALS

-37.25
-37.53
-38.11
-37.27
-36.72
-30.76

-36.98
-36.98
-36.98
-36.25
-39.99
-40.78

-45.51
-42.66

-44.10
-54.65
-64.49
5263
-85.33
-72.50
-92.02
-67.41

-365.84
-368.57
-374.24
-366.04
-360.63
-302.09

-363.12
-363.12
-363.12
-356.00
-392.75
-400.45

-446.92
-418,98

-433.13
-536.74
£33.37
-516.83
-837.97
-712.00
-903.69
-662.00
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66,797.25
67,294.50
68,329.80
66,832.76
65,845.08
55,156.00

66,300.00
66,300.00
66,300.00
65,000.00
71,710.08
73,116.00

81,600.00
76,500.00

79,082.00
98,000.00
115,644.00
94,365.30
153,000.00
130,000.00
165,000.00
120,870.00
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PP PP

@ &

PAPBLOLHSD

@ PP PHBHH PPV HH

©“ »

P PHPOPHHHHH

66,797.25
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3,092.41
3,138.79
3,138.79
3,434.93
3,138.79
1,623.82

3,478.18
1,623.82
3,460.51
3,434.93
3,434.93
3,434.93

3,564.02
3,434.93

3,801.62
3,400.36
4,219.43
4,005.96
4,206.26
5,108.99
5,148.03
5,227.23
5,112.71

5037.14862
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4,219.43
§,071.95
5071.95
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9,511.93
9,582.74
9,730.16
9,516.99
9,376.34
7,854.21

9,441.12
9,441.12
9,441.12
9,256.00
10,211.52
10,411.72

11,619.84
10,893.60

11,261.28
13,955.20
16,467.71
13,437.62
21,787.20
18,512.00
23,496.00
17,211.89

590,181.05

4,738,930.30

374,640.00

4972.5 $ 10,140.00
5485.82112 $ 354,598.00
5593.374 $ 6,700.00
_6242.4 $ 5,485,008.30
5852.25 5 5,800,000.00
6049.773 Use for Budget
7497
8846.766 14
7218.94545 7 21
11704.5 21
9945 31 52
126225 6 6
9246.555 79 79




Active Positions

Position Grades Position titles Base Midpoint Max Notes
C112 Admin Support Specialist Il $ 26,824.00 $ 34,871.00 S 42,918.00
C112 Admin Support Specialist Ill S 26,824.00 S 34,871.00 $§ 42,918.00
C113 Computer Operator $ 28,165.00 $ 36,614.00 $ 48,669.00
C115 Licensing Specialist $ 31,052.00 $ 40,367.00 S 49,683.00
N908 Procurement Director $ 85,536.00 $ 96,228.00 $ 106,919.00
N910 Chief Legal Counsel $ 92,515.00 $ 104,080.00 $ 115,644.00

S 290,916.00 $ 347,031.00 $ 406,751.00
Employer taxes S 22,255.07 $ 26,547.87 S 31,116.45
APERS S 41,426.44 S 49,417.21 § 57,921.34
Total budget $ 354,597.51 $ 422,996.09 $ 495,788.79
Employer Health Premiums= 5446 per budgeted position (referred to as State Match)
Avg monthly= 70 employees @ $446= $31,220 ($31,220 x 12 months)= $374,640
Career Service is given to employees with at least 10 years of service.
9 fulitime employees
2 part time employees. Part time employees are based on a % of hours worked.

Inactive Positions
Vacant positions Position titles Base Midpoint Max Notes
C122 Accountant S 43,693.00 $§ 55,490.00 S 67,287.00
N909 Executive Assistant S 88,957.00 $ 100,077.00 $ 111,196.00
N909 Marketing & Product Dev Director S 88,957.00 $ 100,077.00 $ 111,196.00
N909 Sales/Retail Relations Director S 88,957.00 $ 100,077.00 $ 111,196.00
N912 Admin & Operations Director S 100,065.00 $ 112,573.00 $  125,081.00
N912 Information Technology Director S 100,065.00 $ 112,573.00 $  125,081.00
N922 V.P. Gaming Operations S 180,524.00 $ 203,09000 $  225,655.00
This position is set by Lottery Act
with a special salary allowance.

Q147v Chief Operating Officer S 126,050.00 $  315,125.00 See below.

S 817,268.00 $ 783,957.00 $ 1,191,817.00
Employer taxes S 62,521.00 $ 59,972.71 $ 91,174.00
APERS S 116,378.96 $ 111,635.48 $ 169,714.74
Total budget $ 996,167.97 S 955,565.19 $ 1,452,705.74

Salary Allowances set forth by Arkansas Scholarship Lottery Act
Max No. of Max Annual

TITLE Employees Salary Rate  Position
(01) LOTTERY CMSN DIRECTOR 1 S 141,603.00 Q145
(02) LOTTERY CMSN INTERNAL Auditor 1 S 141,603.00 Q146
(03) LOTTERY CMSN CHIEF OPERATING OFFICER 1 S 126,050.00 Q147

23-115-306. Special salary allowances.

(a) The Arkansas Lottery Commission, upon approval of the Arkansas Lottery
Commission Legislative Oversight Committee, may make special salary allowances
authorized by this section for recruitment or retention in amounts as the commission
may determine equitable in view of the exacting duties that are involved as a part of
the salary of the:

(1) Director of the Arkansas Lottery Commission;

{2) Internal auditor of the commission; and

{3) Chief operating officer of the commission.

{b) The total compensation for a position subject to an allowance under



subsection (a) of this section, including the salary authorized by the General
Assembly and a special salary allowance, shall not exceed an amount equal to two
and one-half (2 1/2) times the salary for the position authorized by the General
Assembly.

(c)(1) The requirement of approval by the Arkansas Lottery Commission
Legislative Oversight Committee before granting a special salary allowance under
this section is not a severable part of this section.

(2) If the requirement of approval by the Arkansas Lottery Commission

Legislative Oversight Committee is ruled unconstitutional by a court of competent
jurisdiction, this section is void.

Other Compensation Benefits
Unemployment Experience Rate=.22% (paid quarterly)
Quarterly Salaries= $950,000 x .22%= $2,090 x 4= $8,360

Worker's Comp Experience Rate= 0%
WC Premium Tax 2012= $3,800,000 x .000468= $1,778.40 (annual fee)



Arkansas Lottery Commission
Detailed Schedule of General and Administrative Expenses
For Budget Fiscal 2013

Other
Yearto Date  Annualized Factors-  Fiscal 2013
GL#-Cost Center Fiscal 2011 Fiscal 2012  Fiscal 2012 Average Amounts  Budget Comments
Little Rock office including rent
Office Lease & Improvements  5750-E-00-00000 354,587.90 299,561.36  399,415.15 377,001.52 380,000 increases
Jonesboro Lease & Office expen 5751-A-AT-00000 60,871.08 22,946.02 30,594.69 45,732.89 32,000 Lease plus utilities
Springdale Lease & Office expe  5753-A-AT-00000 35,286.54 27,364.29 36,485.72 35,886.13 36,000 Lease plus utilities
Camden Lease & Office expense 5754-A-AT-00000 18,462.33 15,076.65 20,102.20 19,282.27 20,200 Lease plus utilities
Office Parking 5755-E-00-00000 15,934.63 13,813.23 18,417.64 17,176.14 18,000
Retailer background checks 5760-G-GE-00000 6,600.00 4,290.00 5,720.00 6,160.00 6,200
Equipment-Low Value 5810-A-00-10000 17,787.24 24,686.52 32,915.36 25,351.30 50,000 estimate for admin.
Equipment-Low Value 5810-G-00-10000 1,943.74 2,139.14 2,852.19 2,397.96 30,000 estimate for gaming
Equipment Lease 5830-A-00-10000 12,575.50 8,547.17 11,396.23 11,985.86 12,000 copiers and postage machine
Equipment Lease 5830-E-00-10000 10,255.77 10,707.35 14,276.47 12,266.12 14,200 marketing equipment
Equipment Lease 5830-G-00-10000 - 973.05 1,297.40 648.70 1,200
Maintenance & Repairs 5840-A-00-10000 11,454.84 4,192.88 5,590.51 8,522.67 10,000
Lottery Vehicle expenses 5845-G-00-10000 12,097.98 6,640.77 8,854.36 10,476.17 10,000 gas, oil, maintenance
Postage & Freight 5850-A-00-10000 14,090.69 9,214.60 12,286.13 13,188.41 12,500
Postage & Freight 5850-G-00-10000 5,274.31 649.00 865.33 3,069.82 1,000
mostly office supplies from

Office Supplies & Expense 5855-A-00-10000  103,003.02 38,483.31 51,311.08 77,157.05 60,000 local vendors
Office Supplies & Expense 5855-E~00-10000 1,420.60 88.90 118.53 769.57 500
Office Supplies & Expense 5855-G-00-10000 5,916.88 189.95 253.27 3,085.07 500
Data Processing supplies 5870-A-00-10000 3,919.24 4,036.60 5,382.13 4,650.69 6,000
Software Costs 5870-A-00-20000 10,158.17 8,546.50 11,395.33 10,776.75 15,000
Data Processing supplies 5870-E-00-10000 8.51 - - 4.26 -
Data Processing supplies 5870-G-00-10000 182.24 - - 91.12 -
Telephone 5880-A-00-10000  238,166.31  144,689.57 192,919.43  215,542.87 196,000 paid to DIS
Mobil Telephones 5881-A-00-00000 54,979.83 32,022.19 42,696.25 48,838.04 40,000 Cell phones and air cards
Travel and Mileage expense 5905-A-00-10000 442.00 149.83 199.77 320.89 200
Travel and Mileage expense 5905-A-AC-10000 1,338.84 509.10 678.80 1,008.82 700
Travel and Mileage expense 5905-A-AH-10000 1,664.26 - - 832.13 -
Travel and Mileage expense 5905-A-AI-10000 1,095.44 230.75 307.67 701.55 400
Travel and Mileage expense 5905-A-AT-10000 2,676.85 675.97 901.29 1,789.07 1,000
Travel and Mileage expense 5905-A-MB-10000 - 116.77 155.69 77.85 200
Travel and Mileage expense 5905-E-00-10000 1,994.05 2,578.72 3,438.29 2,716.17 3,000
Travel and Mileage expense 5905-E-EA-10000 5,974.68 2,756.87 3,675.83 4,825,25 4,000
Travel and Mileage expense 5905-G-00-10000 6,762.60 1,309.76 1,746.35 4,254.47 2,000
Travel and Mileage expense 5905-G-GA-10000 2,526.92 218.60 291.47 1,409.19 500



Travel and Mileage expense
Travel and Mileage expense
Travel and Mileage expense

Travel and Mileage expense
Travel and Mileage expense
Commission Travel and Mileage
Winner Travel Reimbursements

Dues and Memberships
Dues and Memberships
Dues and Memberships
Dues and Memberships
Dues and Memberships
Dues and Memberships
Dues and Memberships
Dues and Memberships
Dues and Memberships
Education and Training
Education and Training
Education and Training
Education and Training
Education and Training
Education and Training
Education and Training
Education and Training
Property Insurance

Liability Insurance

Liability Insurance

Finance division expenditures

IT division expenditures

Treasury divison expenditures
Minority Business Expense

Other Operating Expenses

Commission Meeting expenses

Other Operating Expenses

5905-G-GE-10000
5905-G-GI-10000
5905-G-GL10000

5905-G-GS-10000
5905-1-1A-10000
5910-E-EC-10000
5913-G-GS-00000
5915-A-00-10000
5915-A-AC-10000
5915-A-AH-10000
5915-A-MB-10000
5915-E-00-10000
5915-G-00-10000
5915-G-GE-10000
5915-G-GL-10000
5915-I-1A-10000
5917-A-AC-10000
5917-A-AH-10000
5917-A-AI-10000
5917-A-AT-10000
5917-A-MB-10000
5917-E-00-10000
5917-G-GL-10000
5917-1-1A-10000
5925-A-00-10000
5930-A-00-10000
5930-E-00-10000
5990-A-AC-10000
5990-A-AI-10000
5990-A-AT-10000
5990-A-MB-10000
5990-E-00-10000
5990-E-EC-10000
5990-G-00-10000

Gaming Sales divison expenditure 5990-G-GE-10000

5,407.51 4,006.17 5,341.56 5,374.54 5,400
922.01 458.64 611.52 766.77 700
685.43 1,057.34 1,409.79 1,047.61 1,400

211,321.63  153,217.04  204,289.39  207,805.51 208,000
2,866.09 703.89 938.52 1,902.31 1,000
4,350.72 9,080.69 12,107.59 8,229.15 12,000

- 84.84 113.12 56.56 500

2,242.00 - - 1,121.00 -
799.30 1,660.95 2,214.60 1,506.95 1,700

2,271.00 775.00 1,033.33 1,652.17 1,000

8,204.00 3,000.00 4,000.00 6,102.00 3,000

16,705.00 16,590.00 22,120.00 19,412.50 17,000
- 750.00 1,000.00 500.00 800
- 375.00 500.00 250.00 400

2,000.00 564.00 752.00 1,376.00 600

1,010.00 285.00 380.00 695.00 400

5,372.00 1,810.93 2,414.57 3,893.29 2,000

1,504.95 415.00 553.33 1,029.14 700
100.00 - - 50.00 -
254.00 - - 127.00 -

2,300.00 1,500.00 2,000.00 2,150.00 2,000

435.00 580.00 290.00 700

1,952.04 1,800.00 2,400.00 2,176.02 2,500
125.00 345.00 460.00 292.50 500

5,119.00 - - 2,559.50 3,000

24,661.06 50,607.95 67,477.27 46,069.16 58,000
8,598.00 - - 4,299.00 -
99,992.28 3,820.73 5,094.31 52,543.29 6,000
97.93 - - 48.97 1,000
100.00 - - 50.00 500
2,870.00 - - 1,435.00 2,500

- 851.20 1,134.93 567.47 1,000

1,465.61 156.69 208.92 837.27 1,000
500.00 - - 250.00 400

27.75 - 13.88 1,000
1,433,277 941,756 1,255,675 1,344,476 1,300,000

assumes no increase in mileage
rate

Office equipment and automobiles
Fidelity Bond premium$9,000
Directors and Officers liability annual premium $49,000
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Total Active Retallers

Total Active Retailers
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Approximately 600 retailers have stopped selling for the ASL — so we have been

consistently recruiting new businesses in order to maintain our retailer network.




Retaller Networks in Other States
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Ohio, New York,
Massachusetts, Florida
and South Carolina




Retaller Business Categories

Business Category # %
IC-Store with Gas 1,028 55%
Convenience Store 345 18%
News Stand / Tobacco (Smoke)

Store 142 8%
Grocery / Food Store 134 7%
Liquor Store 132 7%
Miscellaneous / Other 22 1%
Drug Store 22 1%
Gasoline Service Station 21 1%
Miscellaneous Retail 17 1%
Restaurant / Bar 8 0%
Total

National Averages for all %
Business Categories

C-Store with Gas 38%
Convenience Store 18%
Grocery / Food Store 16%
Liquor Store 10%
Restaurant / Bar 7%
Miscellaneous / Other 5%
News Stand / Tobacco (Smoke)

Store 2%
Miscellaneous Retail 2%
Drug Store 1%
Gasoline Service Station 1%

Total




Retailer Totals by Region




Retailler Totals by MSR Territory

Focus on Northwest Arkansas and on territories with fewer
than 80 retailers — that alone would add 21 locations.




Retaller Totals by County

| RETAILERS

Focus on 23 counties with fewer than 10
retailers - would add 81 locations.




Key Accounts & Retall Chains

Top 10 Locations Total
E-Z Mart 111
Murphy USA 64
Flash Market 57
Kroger 54
Tobacco Superstore 48
J & P Flash Inc. 37
Crackerbox 33
Double Bee's 31
Kum & Go 31
USA Drug 29
Jordan's Quik Stop 27

Top 10 Total Sales Total
E-Z Mart $56,444,514
Murphy USA $44,413,782
Flash Market $37,513,300
Double Bee's $35,578,454
Tobacco Superstore $34,647,841
Kum & Go $29,437,557
Crackerbox $22,321,990
Jordan's Quik Stop $21,238,589
Kroger $16,795,087
J &P Flash $13,927,558
Tobacco Town $13,459,068



http://www.kroger.com/�

Retailer Growth Strategies

Focus on Region 3 — Northwest Arkansas

Continue to Pursue Regional/National Chains

Win-Back Best Prospects from Terminated Retailer List

Expand & Grow Business Categories Other than C-Stores




Continue to Sell Retallers On Benefits

Developing new

$ 61 Million Retailer Recruitment

paid to Arkansas brochure.
Scholarship Lottery
Retailers

*6% of total revenue




Retaller Recruitment 2012

REGIONS

Yes

Maybe

No

Total Prosect
Calls

Regions 1 & 3

20

236

183

439

Regions 2 & 4

71

282

278

631

OVERALL

91

518

461

1070

ASL Marketing Sales
Representatives are always

100%

canvassing their territories
prospecting for new retailers.




Terminated Retailers = Opportunity

Number of Terminated Retailers = 600

Total Sales by Terminated Retailers
= $137 Million

Change of Ownerships account
for approximately 15% of all terminations

Review List & Identify
Best Prospects to Win-Back




Sales Overview & Initiatives

to Increase Sales




Sales Totals by Region

Average Weekly Sales

REGIONS COUNTIES POPULATION PERCENTAGE TOTAL SALES PERCENTAGE | AVERAGE WEEKLY T
Region 1 26 687,694 24% $317,186,017 25% $2,349,526 $3.42
Region 2 8 751,377 26% $419,026,152 34% $3,103,897 $4.13
Region 3 12 822,564 28% $209,687,671 17% $1,553,242 (s1.89)
Region4 29 654,283 22% $294,540,429 24% $2,181,781 $3.33

OVERALL

2,915,918

100%

$1,240,440,268

100%

$9,188,446

$3.15




Sales Totals by MSR Territory

Robert Smith
Linda Chambers
Dean Heard

Mo Forte
Barbara Campbell
Bill Cotton

Molly Harris

Don Smith

Ali Mustafa

Jeff Fitch
LaTonya White
Debbie Stobhaugh
Andy Biernat
Sam Tatom

Fred Dunavant
Rick Conrad
Susan Devecki
Rhonda Harris
Charles Freeman

Cindy Carlock

S0 $20,000,000 540,000,000 560,000,000 $80,000,000 $100,000,000 $120,000,000

Three of the four lowest sales territories are in Region 3 —
and all four are in North & Northwest Arkansas




Sales by County

Bottom 10 Total

SEARC 3,492,806
MADISON 3,390,189
1ZARD 2,987,78

NEWTON 2,004,106
CALHOUN 1,984,06




Sales Growth Strategies
Develop & Utilize Sales Trend Reporting Tools

Establish MSR/Territory Sales Goals for FY2013

Develop Retailer Sales Incentive Programs

Complete TVM Deployment & Establish Sales Expectations




Sales Trend Report & Tracking

Shows sales trend of every
retailer — can be pulled weekly,
monthly or annually.

Allows ASL to quantify sales levels
over time and identify significant
increases or decreases in sales.

Enables our MSRs to track,
advise and encourage retailers
to increase sales.

Moving from relationship
managers to informed, active
sales advocates.

New reporting tool developed with Gaming Division and online game vendor that
will help our Sales Team track and impact sales at the individual retailer level.




Sales Goals for FY 2013

MSR Total Sales ez FY 2013 Sales Goal
Sales

Cindy Carlock $81,381,182 6.46% $31,028,145
Charles Freeman $51,902,627 4.12% $19,788,878
Rhonda Harris $85,449,968 6.78% $32,579,449
Susan Devecki $36,536,698 2.90% $13,930,321
Rick Conrad $63,383,859 5.03% $24,166,319
Fred Dunavant $97,975,331 7.77% $37,354,985
Sam Tatom $72,910,678 5.78% $27,798,602
Andy Biernat $87,475,294 6.94% $33,351,643
Debbie Stobaugh $105,632,890 8.38% $40,274,577
LaTonya White $66,596,334 5.28% $25,391,137
Jeff Fitch $32,993,853 2.62% $12,579,543
Ali Mustafa $50,683,991 4.02% $19,324,249
Don Smith $33,319,424 2.64% $12,703,673
Molly Harris $30,688,908 2.43% $11,700,738
Bill Cotton $64,073,155 5.08% $24,429,126
Barbara Campbell $50,405,061 4.00% $19,217,902)
Mo Forte $67,328,038 5.34% $25,670,113
Dean Heard $69,453,209 5.51% $26,480,376
Linda Chambers $52,257,247 4.15% $19,924,083]
Robert Smith $60,013,071 4.76% $22,881,141
Totals $1,260,460,81 100% $480,575,000

In addition to new retailer goals, we are considering adding a Sales

Performance Goal for our Sales Team in FY 2012-2013.




Retaller Incentive Programs

Develop incentive programs
to businesses to become
retailers.

Develop incentive programs
to motivate retailers to
increase sales.

Develop sales contests for
our Marketing Sales
Representatives.




Ticket Vending Machines (TVMSs)

82 of 100 TVMs are deployed.

Negotiating with potential new retailers before
committing final 18.

Total Sales of $4,261,169
thru April 2012 (less than 1% of total sales)

Analyzing sales to determine
minimum sales expectations for
retailers with TVMs.

Performing due diligence to
determine if additional TVMs
should be acquired.

The single retailer with the most TVMs is Kroger with 32 locations across the state.
More than half of all TVM sales (52.45 million) come from these Kroger stores.




Retailer Feedback




Mystery Shopper Results

Surveyed All ASL Retailers in Summer 2010

Two Surveys — One Completed by MSRs
and the other Completed by Retailers

Received more than 1,700 Completed
Surveys Back from Retailers

Retailers that returned the surveys were
entered into a prize drawing.

According to our OWN Arkansas Scholarship
Lottery Retailers — more than 86% of all
information, training and assistance on
lottery matters comes directly from our

Marketing Sales Representatives (MSRs).




Retaller Sales Rallies

Working with our ASL vendors to hold our first-ever
Retailer Sales Rallies in late July 2012.
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Retail Sales Overview

Thank You

Questions?




The purpose of the Arkansas Scholarship Lottery (ASL) Minority and Female-Owned Business validation

program is to increase to the greatest extent possible the number of minority-owned and female-owned

firms that supply their products and services to ASL and to provide an expansive database of validated

minority and female-owned business for future vendors to access. This program is also designed to

ensure that a diverse business is actually owned, controlled, and operated by the applicant(s) and meets

the eligibility criteria of the program.

“Female-owned business” means a business:

A.

Whose management and daily business operations are under control of one (1) or more
females; and
Either:

i Individually owned by a female who reports as her personal income for Arkansas income
tax purposes the income of the business;

ii.  Which is a partnership in which a majority of the ownership interest is owned by one (1)
or more females who report as their personal income for Arkansas income tax purposes
more than fifty percent (50%) of the income of the partnership; or

iii.  Which is a corporation organized under the laws of this state in which a majority of the
common stock is owned by one (1) or more females who report as their personal
income for Arkansas income tax purposes more than fifty percent (50%) of the
distributed earnings of the corporation.

“Member of a minority” means a lawful permanent resident of this state who is:

mo o w® >

African American;
Hispanic American;
American Indian;

Asian American; or
Pacific Islander American;

“Minority-owned business” means a business that is owned by:

A

An individual who is a member of a minority who reports his or her personal income for
Arkansas income tax purposes the income of the business;

A partnership in which a majority of the ownership interest is owned by one (1) or more
members of a minority who report as their personal income for Arkansas income tax purposes
more than fifty percent (50%) of the income of the partnership; or

A corporation organized under the laws of this state in which a majority of the common stock is
owned by one (1) or more members of a minority who report as their personal income for
Arkansas income tax purposes more than fifty percent (50%) of the distributed earnings of the
corporation.




The certification program will include:

e Document review to determine that the business is structured as minority or female-owned
e Verification of diverse ownership and control of the business, with potential for site visit

e Educational activities to encourage diverse businesses to compete for contracts

e Annual updates validating continuing diverse ownership and control

e Aformal online application process

Document Review
Vendors that participate in the program will be required to submit documentation that demonstrates
diverse ownership and control of the business. Specific documents that will be requested are:

1. Copy of the Articles of Incorporation or Fictitious Name Certificate
Copy of owner(s) resume
Partnership or Operating Agreement for businesses with two (2) or more owners, evidencing
division of shares and profit distribution

4. Signed and notarized affidavit from vendor verifying information and documentation is accurate
and correct

5. Liability, worker’s compensation or unemployment insurance**

6. Bonding Information **

7. Copy of Professional License**
**|f required or accepted as a normal function of the business

In the event that a non-validated minority or female-owned business bids on a contract solicited by ASL,
additional documentation may be requested. Once a vendor has been selected, and before a contract is
awarded, the respective vendor will be required to complete and sign an affidavit on ASL letterhead and
notarized by a third-party.

ASL will also take into account the timing of any modifications and updates to legal documents. For
example, if a minority or female is designated as 51% owner of an enterprise shortly before or after a
bid is submitted, that could possibly disqualify that vendor from competing for the contract.

Educational Activities and Outreach

ASL will begin by spreading the word about the certification program by contacting diverse vendors that
are currently in the supply pipeline as well as non-active. Vendors will be solicited to participate in the
program. ASL will also leverage activities and events outside the agency to inform prospective vendors
of real-time opportunities to do business with the Lottery.

Annual Reviews

In the fourth quarter of each fiscal year, each vendor in the database will receive a survey, requesting an
update on any information that has changed with the business, with respect to ownership and
infrastructure.




Online Application

With an existing web presence, the “Business” section of the ASL site can be enhanced to include the
online application process for vendors to access the diverse vendor certification program. Feasibility of
in-house creation will be determined by Advertising & Marketing Division. The online platform will
allow the agency to reach vendors outside of central Arkansas and capture all of the necessary
documents required for certification.




Arkansas Scholarship Lottery

Minority and Female-Owned
Business Validation Program




Purpose

e Increase Number of Firms that Supply to ASL
* Provide Database for Future Vendors to Access

e Validate Business Ownership and Control




Minority-Owned Business

African American
Hispanic American
American Indian
Asian American

Pacific Islander American

Over 50% of business ownership




Female-Owned Business

 Management and Daily Operations Under
Control of one (1) or more Females

* Over 50 Percent Business Ownership




Document Review

 Determine Business is Structured as Minority
or Female-owned

— Articles of Incorporation
— Resume of Owner(s)

— Operating Agreement

— Signed Affidavits

— Insurance, Bonding, Professional License

 Timing of Updates to Documents Considered




Education & Communication

Contact Current and Former Vendors

Leverage Activities and Events Outside Agency
(i.e. Procurement/Matchmaking Events)

Site Visits

Annual Reviews




Web Presence

e Enhance “Business” Section to Include Online
Application for Program

* Indicate Diverse Classification
* |Indicate Industry/Commodity

e Reach Vendors Outside Central Arkansas

* Frequently Asked Questions




Ark<onsas

Scholarship Lottery

Position Summary: The Internal Auditor is responsible for providing an objective, independent review of the Lottery’s
activities and internal controls to help the Commission and management monitor and evaluate internal control
adequacy and effectiveness and ensure compliance with applicable statements of policy and procedure, state and
federal laws and regulations, and in a manner consistent with high standards of administrative practice. The Arkansas
Lottery Commission’s Internal Auditor reports directly to the Commission.

Typical Functions:

Develops annual audit plan which prioritizes the audit program based upon risk and sets forth guidelines for

performance of audit work;

Establishes and maintains effective internal controls over Arkansas State Lottery financial repdrting, including the
monitoring of ongoing activities;

Establishes and maintains effective controls over data processing and other computer service, including auditing the
computer systems of the Arkansas State Lottery and its vendors and retailers;

Prevents, detects and reports known or suspected fraud and known or suspected illegal activity, including that
involving Arkansas State Lottery employees or contractors;

Prevents, detects and reports known or suspected violations of the Arkansas Constitution, applicable statutes, rules,
contracts, agreements or grants;

Audits Arkansas State Lottery monthly reports, annual reports, and annual operating budgets provided to the
Governor and the Arkansas Lottery Commission Legislative Oversight Committee;

Oversees financial statement preparation, record production and record maintenance to ensure compliance with
statutory requirements;

Serves as the primary contact for audits of the Arkansas State Lottery conducted by the State Auditor, legislative
oversight bodies and other external auditors, accountants or consultants and assists in providing information or
performing required analyses for those entities;

Conducts special investigations, participates in special investigations, and accurately communicates results and
recommendations of special investigations to the Arkansas Lottery Commission;

Identifies opportunities to improve Arkansas State Lottery policies, operational procedures, accounting systems and
practices and recommends needed changes;

Ensures implementation of corrective actions recommended as the result of all audits;

Organizes, directs and reviews the work of any internal audit staff; and

Performs other duties and oversees special projects as may be assigned by the Commission.

Knowledge, Skills and Abilities:

Knowledge of the Standards for the Professional Practice of internal Auditing

Knowledge of Government Auditing Standards

The ability to implement and supervise a complex audit program

The ability to interpret and analyze accounting and financial reports and records for audit purposes
Management and leadership skills

Excellent communication skills, both written and oral

The ability to establish and maintain effective working relationships

The ability to understand Arkansas State Lottery policies and applicable rules and regulations

Special Job Dimensions:

Will require some in-state and out-of-state travel

Arkansas Lottery Commission Job Description— 06.10



it

Minimum Education and/Experience;

* ABachelor's Degree from an accredited college or university in Accounting, Finance or a related field

* Certified Public Accountant designation (required)

* Certified Information Systems Auditor, Certified Internal Auditor and Certified Fraud Examiner certifications

(prnfnrrnrl)

LA A=t R =it

° Atleast 8 years experience in audit or other senior financial management role

® Gaming or lottery management experience or relevant substitute

Reporting to this position:
¢ Internal Audit Staff

Arkansas Lottery Commission Job Description—06.10
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Scholarship Lottery

rAdministration

Position Summary: The Licensing Manager oversees the licensing process for licensure of retailers as prescribed by the
Arkansas Lottery Act, provides guidance and instruction to Licensing Specialists, develops and implements licensing
procedures and changes to licensing procedures, and provides resources, including coordination with other departments
and state agencies.

Typical Functions:

Review application process and input into the ASL operating system (BOS) and other spreadsheets used to track

application process :

Provide leadership and guidance to Licensing Specialists

Determine next task, troubleshoots task, and then assigns tasks to Licensing Specialists

Determine and acquire needed resources for Licensing Specialist to facilitate the application process

Conduct meetings with Licensing Specialists for updates and information

Ensure retailers are properly licensed in accordance with the Arkansas Lottery Act by continually reviewing

completed applicant file for completeness, reviewing BOS input and other spreadsheets, and approving retailer

applications '

Provide regular reports and to Director of Security and other sections using information housedin BOS,
spreadsheets and retailer files

Assist Treasury with correspondence to retailers with delinquent accounts

Respond to difficult and/or complex retailer inquiries ,

Provide technical support and analysis to retailers, the Retailer Advisory Board, IT and others, as requested on
Licensing status and procedures

Act as contact person on key issues with the Department of Finance and Administration and other agencies

Approve leave and timesheets for Licensing Specialists

Identify needed changes in licensing procedures

Make recommendations to changes in policy and procedures to Director of Security

Knowledge, Skills and Abilities:

Working knowledge of Microsoft Word, Excel and Qutlook; and, database applications

Working knowledge of organizational structure

Good organizational and communication skills

Ability to prioritize assignments

Ability to comply with ASL Licensing procedures, the Arkansas Lottery Act, and ASL procedures

Ability to research, gather information and use appropriate resource to correctly respond to retailer requests or to
compile reports for ASL

Ability to construct and edit correspondence so that convenience is clear and concise

Ability to review files for correctness and provide feedback to Licensing Specialists

Special Job Dimensions:

Attention to detail Accuracy in verbal and written reports
Understanding and communication of complex procedures to retailers and others

Protect privacy of retailer information
Work side by side with Specialists on a daily basis to complete licensing processes

Arkansas Lottery Commission Job Description—11.10



Minimum Education and/Experience:

5 years administrative work experience that requires attention to detail
3-5 years of supervisory/management experience

Experience with Microsoft Word, Excel and Outlook

Experience with database applications

Customer service experience

»

Preferred Qualifications
e Experience with Lottery
e Responsibility for a major program or project requiring multi-tasking and teamwork

Arkansas Lottery Commission Job Description—11.10



Arkansas Scholarship Lottery Personnel Committee
DRAFT RECORD
5.7.2012

The meeting was called to order by Commissioner George Hammons, Chair, who noted the
presence of Commissioners Steve Faris and Raymond Frazier, and Commissioners Patty Shipp
and Smokey Campbell by conference call. Director Bishop Woosley and staff members Julie
Baldridge, Valerie Basham and Patti Vick were also present.

Commissioner Hammons recognized Director Woosley, asked for permission to post two positions:
Licensing Manager and Chief Legal Counsel. He noted that both positions had been in place since
early in the lottery and had become vacant. He noted that he had made slight changes in the job
description of each position to make it more accurate. In answer to a question, he said that the
Chief Legal Counsel was a N910 position, and the Licensing Manager was a C115.

With the Chief Legal Counsel, he said, he added that the applicant must be an attorney licensed in
the State of Arkansas and must be current on their continuing education requirements. He also
added a requirement that the applicant have a minimum of 5 years legal experience. He asked for
approval to post the position for applicants and for a waiver of the requirement that this job be first
posted internally, since he is the only attorney currently on staff. On a motion by Commissioner
Shipp, seconded by Commissioner Faris, the Committee approved the Director’s request to fill the
position of Chief Legal Counsel, to be posted externally immediately.

As for the Licensing Manager, he noted that the Division had become a part of Security and reports
directly to the Director of Security, and had broadened the potential applicant pool some changes to
the educational requirements. He said the position would be posted internally and, if still unfilled,
externally after 10 business days. On a motion by Commissioner Faris, seconded by
Commissioner Campbell, the Committee approved the Director’'s proposal without dissent.

There being no further business, Commissioner Hammons adjourned the meeting.



Arkonsas

Scholarship Lottery

Position Summary: The purpose of the Chief Legal Counsel is to serve as the legal counsel to the Director and
the Arkansas Lottery Commission (ALC). The Chief Legal Counsel directs the legal and administrative activities
of the Legal Division. The Chief Legal Counsel directly reports to the Director.

Typical Functions:

Ensures that ALC is in compliance with State laws and regulations, including but not limited to the Arkansas
Scholarship Lottery Act, Arkansas Freedom of Information Act, Arkansas state procurement laws, the Arkansas
Administrative Procedures Act and all Arkansas ethical rules and statutes. Provides legal interpretation of the laws
and regulations of the State.

Advises the ALC, the Director of ALC, and management personnel on legal implications of proposed rules, policies
and procedures, administrative decisions, and actions.

Serves as the ALC point of contact with the Arkansas Legislative Lottery Oversight Committee (LOC) and prepares
and coordinates the filing of all documentation and reports which must be statutorily filed with the LOC.
Promulgates all ALC rules in conjunction with the ALC Legal Committee and ensures that those rules are properly
filed with the necessary agencies and are in compliance with state and federal laws.

Provides assistance to the Director in formulating and interpreting policies and procedures. Drafts and interprets
legislative bills, resolutions and amendments related to the Arkansas Scholarship Lottery Act.

Organizes and directs the activities of the Legal Division of the ALC and oversees the daily operation of the Division.
Reviews procurement contracts with ALC management and lottery vendors and reviews and advises on the terms of
procurements recommended by the Director to ensure compliance with the Arkansas Procurement Code and the
Arkansas Scholarship Lottery Act. Develops contracts with lottery retailers and reviews the terms of the contracts.
Represents the ALC in civil proceedings and administrative adjudication related to issues involving the day-to-day
operations of the ALC.

Serves as primary contact with outside law firms that are contracted to provide any legal support to the ALC.
Provides information to the Arkansas Lottery Commissioners, legislators and their staffs regarding the ALC and its
activities. Supports the Director in response to public and media relations.

Performs other duties and oversees special projects as may be assigned by the Director and the ALC Board.

Knowledge, Skills and Abilities:

Knowledge of the laws of Arkansas

Ability to interpret and apply Arkansas law

Knowledge of the legislative and judicial processes

Ability to communicate effectively, both orally and in writing

Ability to manage and supervise the work of subordinates and make sound judgments regarding the legal
activities of the Commission.

Minimum Education and/Experience:

Requires a juris doctor degree from an accredited law school and a minimum of five (5) years experience
as a practicing attorney in a public or private setting; Currently licensed in to practice law in Arkansas and
current on all continuing education requirements.

Arkansas Lottery Commission Job Description—05.12



Record, Line of Succession Meeting
Arkansas Lottery Commission

May 4, 2012

124 West Capitol Avenue, Little Rock, AR

Commissioners Shipp, Faris {both by conference call) and Frazier met on
Arkansas Lottery Commission officer line of succession. The conversation
involved all members present.

They discussed staff research that other like boards and commissions (Game &
Fish, Highway, UA Board of Trustees) have a tradition of a line of succession
which they have followed for decades. Although not a rule, an orderly rotation
based primarily on seniority has been a set practice at these three boards or
commissions.

At these governing boards, variation from the traditional process has occurred
only in extraordinary instances, usually when the member next-in-line chooses not
to move up and therefore goes off the rotation. Rarely, but not unheard of, the full
membership chooses to skip over an officer in fine for Chair. The annual vote,
then, is called to elect the entry office (in the case of the current Arkansas Lottery
Commission offices, that would be Secretary-Treasurer) and confirm (or deny) the
ascension of one slot by each of the other two officers.

It was brought up that a decision on the matter should be in place by the time all
Commissioners hold a six-year term and noted that the Lottery Commission’s line
will be different since there are three sets of Commissioners with the same level
of seniority. With that said, those present agreed to encourage the full Arkansas
Lottery Commission to discuss and consider eventual adoption of a line-of-
succession tradition to provide long-term predictability and continuity to the
leadership of the Commission when all have full terms.  The group agreed that
there was no need for a formal motion.
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