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FINDING 2016 -1: § 23-115-206{A}{6} requires the Agenicy to “prepare the financial
statements, including the related notes to the financial statements, of the
commission in accordance with generally accepted accounting principles (GAAP)
and in accordance with guidelines and timelines established by the CFQ of the
State to permit incorporaticn into the state’s financial statements and to permit
the audit of the state’s financiaf statements and the commission’s financial
statementsin & timely manner,”. The Agency did not prepare the June 30, 2010
financial statements and related notes in accordance with GAAP resulted in errors
and omissions that could adversely affect tha inclusion of the Arkansas Lottery
Commission Financial Statements and related notes In the State’s Comprehensive
Annual Financial Report. :

RECOMMENDATION: We recommend the Agency strengthen internal cantrol over

financial reporting by ensuring appropriate employees are qualified and

knowledgeable of all applicable Governmantal Accounting Standards and brepa re

the financial statements and related notes in accordance with GAAP,

ARKANSAS LOTTERY COMMISSION

2010 AUDIT CORRECTIVE ACTION WORKSHEET

Finance/ Adminlstration

Phillp Miley,
Chief Fiscal -
Officer

Oversight:
Ernie.
Passailaigue,
Director

Ernestine '
Middleton, VP
Administration

Finance staff will

coordinate and seek-

advice from the DFA
CAFR Sectlon when
preparing year-end
financial staternents

o ensure all

financial matters
affecting the CAFR
report properly
reflects ALC
financial
transactions.

ALC finance
personnel will
participate in -
continuing
professional
education (CPE}
courses offerad by
DFA that pertain to

| GAAP. ALC currently

has two CPA’s an
staff in the Finance
Division, Both will
participate in DFA
tratning,

Interim financial
statements are in
compliance as of the
November 2010 report.

Future reports will be
reviewed by the Internal
Auditor before
submission to our
stakeholders.

The year end June 2011
CAFR report will be
completed by the August
deadline in accordance
with GAAP.

As part of the Proposed 2011 Internal
Audit Plan, the Internal Auditor wili
review the june 30, 2011 financlal
statements and related notes prior to
submission to Legislative Audit 1o ensure
they are prepared In accordance with
GAAP.

{Anticipated approval of 2011 Internal
Audit Plan is Decernber 9, 2010}

August 2011
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FINDING 2010-2: Ark. Code Ann, §23-115-205(a) {20) states that the
Commission may enter Into contracts with the terms and conditions as
necessary. In addition, Ark. Code Ann. § 23-115-701(e) (1) states that
each major procurement contract shafl be flled with the Arkansas
Lottery Commission Legisiative Oversight Committee {LOC]) for review
before the execution date of the contract. The Commission approved
and LOC reviewed the instant ticket lottery game service contract with
a stated cost of 1.75% of nat sales. Subsequent to this review,
Management entered into a Recital of Sefected Options with a cost of
1.92% of net sales plus an ‘additional cost of 1.5% of the prize fund. The
estimated cost of the Recital of Selected Options compared to the '

original reviewed price proposal is an estimated additional $3.9 million

peryear. In addition to the Recital of Selected Options, Management
entered into three licensing agreements with the vendor with a total
estimated costof $671,861. The subsequent Recital of Selected
Options and three licensing agreements were not approved by the
Commission or reviewed by LOC. Lack of appropriate review of
contracts and modifications of contracts could lead to a lack of
transparency to the LOC and public.

RECOMMENDATION: We recommend the Agency ensure compliance
with State law by submitting appropriate documents for review by the
Arkansas Lottery Commilssion Legislative Oversight Commitiee,

Legal/Gaming

ARKANSAS LOTTERY COMMISSION
2010 AUDIT CORRECTIVE ACTION WORKSHEET

Bishap
Woosley, Chief
legal Counsel

OVERSIGHT:
Ernie
Passallaigue,
Director

David Barden,
VP of Gaming

It is the position of ALC staff that the "amendments” to the
Instant Ticket RFP referenced in DLA Audit Finding #2, were
in fact original terms of the contract between the ALC and
5GI, were not amendments at all, and did not require
additional review by the LOC. Legal counsel will present
this argument and provide additional analysis regarding the
ramification of adopting the recommendation to the LOC
for their review and decision.

The Internal Auditor will monitor
the resolution of this finding /
recommendation and perform
any audit work or research as
requested by the Arkansas
Lottery Cammission.”
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MANAGEMENT LETTER - 1: Ark, Code Ann. § 23-115-403{f)(1)
prohiblts the payment of lottery prizes to certain individuals who are
members of the Commission, employees of the Commission, or
member of the immediate family of a Commissioner or employee of
the Commission. Currently, the Agency conducts prize payment
reviews for Powerball and Mega Millions prize payments of $10,000 or
more and second chance drawings for instant games. The Agency does -
not review prize payments for instant ticket games or prize payments
helow %10,000 for online games. In a review of the database used to
perform the prize payment review, it was noted that-curreent
information within the database required to comply with State law is
incomplete. Management utilizes social security numbers to aid in
compliance with State Law, but 75% of the employees and relatives
did not hava a social security number listed Inciuding the Executive
Director, Vice President of Gaming, and 12 other employees. An
additional requirement for the database was the address of the
prohibited playar. In the review of the database, 15% of the
ermployees and relatives had Incomplete information including six
employees. In addition, four employees were not included in the
detabase. Failure to comply with State law could allow inappropriate
lottery prize payments and loss of integrity for the Arkansas Lottery -
Commisslon.

1 RECOMMENDATION: We recommend the Agency obtain information

from commission members, employees and others deemed necessary
to complete the comprehensive database and conduct the prize
payment reviews required by State law.

Security/Gaming ‘

ARKANSAS LOTTERY COMMISSION
2010 AUDIT CORRECTIVE ACTION WORKSHEET

Bishop
Woosley,
Chief Legal
Counsel

Oversight:
Ernie
Passailaigue,
Director

David Barden,
VP Gaming

After review of federal law regarding the col
and use of personal information for ineligible
players as defined under Ark. Code Ann. § 23-115-
403(f}{1), of employees, Commission members and
the immediate family members of employees and
commission members since late 2009, the ALC has
ceased the collection of and the use of this personal
information in any way. These concerns were based
primarlly on limitations set forth In federal law
regarding the collection and vuse of personal
information from individuals and the fact that the
Arkansas Scholarship Lotiery Act Is silent to any
statutory autharity to gather any personal
information fram ineligible players and use that
infermation to enforce, prevent, manitor, or
otherwlse regulate bath the purchasing and/or
winning of a lottery prize by these individuals.
These legal concerns have been expressed to both
the Office of Legislative Audit and the Bureau of
Legislative Research.

It Is the hope that the Arkansas Scholarship Lettery
Act could be amended to clarify or otherwise
provide some guidance as to gathering of
information for ineligible players for use in the
enforcement, prevention, monitoring or regulation
of the purchasing and/or winning of a lottery prize
by the individuals deemed as ineligible players
under the statute,

As part of the Proposed 2 nternal
Audit Plan, the Internal Auditor witl
review procedures implemented by
management cancerning ineligible
players.

{(Anticipated approval of 2011 Internal
Audit Plan is December 9, 2010}
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MANAGEMENT LETTER - 2: Ark. Code Ann, § 23-115-303 {e} and
(f) requires each person considered for employment by the
Commission submlt to a state and federal background check.
Arkansas Code further states that the Commission canhot
employ anyone who has been convicied or entered a plea
agreement for certain criminal offenses. Nineteen individuals
employed by the Commission were selected for review; of
which, all background checks ware completed subsequent to the
first day of employment. The failure to complete the background
checks pricr to employment resulted in the employment and
subsequent termination of two individuals with previous
criminal offenses.

RECOMMENDATION: We recommend the Agency develop

policies and procedures to ensure criminal background checks

are received prior to employment.

Human
Resocurcas/Administration

ARKANSAS LOTTERY COMMISSION
2010 AUDIT CORRECTIVE ACTION WORKSHEET

Valerie Basham,
HR Directar

Oversight:
Ernie

Passailaigue,
Director

Ernestine
Middleton, VP
Administration -

All AL personnel were properly notified that
employment was contingentupon a clear .
background check. To facilltate a quick start-
up, employment started prior to the receipt
of the criminal background report which took
a few weeks to complete. This practice was

- rescinded shortly after start-up. As of April

2010, ail background information must.he
received prior to starting employment with
ALC. ’ .

A new application for employment form was

. developed specifically for ALC Inquiring into
the criminal backgreund of applicants and a
procedure was written,

Recommendatlon was
implemented.in April 2010,
The Pre-Employment
Background Procedure
outlines ALC procedure for
conducting background -
checks.

As part of the Proposed

..2011 Internat Audit Plan,

the Internal Auditor will
review compliance with
Arkansas Code and Lottery
policies and procedures

concerning employee

background checks.

(Anticipated approval of
2011 Interpal Audit Plan is
December 9, 2010)

April 2010

April 26,
2010
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MANAGEMENT LETTER — 3: Ark. Code Ann. §.23-115-206(a) (1}

requires the Commission to establish gffective internal controls. To
effectively establish internal controls, management should
communicate policy and procedures to ali staff. Management did not
commtinicate the policy and procedures for the accrual and use of
compensatory time to exempt staff until August 3, 2010 for time
purportedly earned between July 1 and November 30, 2008,
Subsedquent to the issuance of the formal policy, numerous changes
were made by management including 2 suspension of compensatory
time usage. In addition, managemeant wa's unable to properly account
for the potential compensatory time resulting in ten different versions
of compensatery time being submitted for audit. Due to the humerous
changes made to the compensatory time policy, at the end of audit
fieldwork, it remains unclear what the Agency had established as
policy. The fallure to establish and communicate poilcy has led to
confusion with the 23 affected empioyees and has created a potential
liabllity for some staff, which may be required to reimburse the Agency
for compensatory time already taken.

RECOMMENDATION: We recommend the Agency strengthen internal

| contrals by communicating applicable policies and procedures to staff

in a timely manner. We further recommend the Agency obtain
guidance from the Chief Fiscal Officer of the State regarding
reimbursement of any overpayments that may be determined.

ARKANSAS

LOTTERY COMMISSION

2010 AUDIT CORRECTIVE ACHON WORKSHEET

Valerie:Basham,

Resources/Administration | HR Director

Oversight:
Ernie

Passailaigue,
Director

Ernestine
Middleton, VP
Administratlon

The ALC Commission has

| approved 80 hours of
compensatory time for eliglble
exempt employees regardless of
tha number of hours worked In
excess of 80 hours with the
exception of senior executlve .
management.

Elliglble employees will be
required to exscute a leave
request specifically requesting
compensatory time as leave and
having that form approved by
their supervisor.

The HR Direcior has
provided written
Instructions to eligible
employees on the use of
compensatory time.

Senior executive
management is

reimbursing the State for

compensatory time
usage.

As part of the proposed 2011
Internal Audit Plan, the Internal
Auditor witl review Lottery
employee’s compensated
absences (annual, sick, &
compensatory time). {Anticipated
approval of 2011 Internal Audit
Plan is December 9, 2010)

Completed

Completed
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ARKANSAS LOTTERY COMMISSION
2010 AUDIT CORRECTIVE ACTION WORKSHEET

MANAGEMENT LETTER ~4: Acts 605 and 606 of 2008, as amended, known as the Arkansas Scholarship Lottery Act, set the
executive director's salary at $141,603 with multipliers of up to 2.5 times resulting in a maximum salary of $354,007. Ark.
Code Ann. § 23-115-304(b) states, "A commission employee’s salary for retirement purpases shall be the amount
determined by -

The commission as authorized by the General Assembly and shall not include any muitipliers usad to increase a person’s
salary as authorized by the General Assembly.” The Cammission pald retirement contributions based ont the Executive
Director’s salary including multipliers. Ark. Code Ann. § 23-115-304{b} may be in conflict with general lagislation applicable
tothe Arkansas Public Employees Retirement Systerm {APERS) as related to the definition of compensation for retirement
purposes, Ark. Code Ann. § 24-4-101, and calculations of benefits, Ark. Code Ann. § 24-4-601. Based on the advice of APERS,
the Commission remitted an additional $29,184 for retirement contributions based on the total amount of the Executive
Diractor’s salary of $324,000.

RECOMMENDATION: We recommend the Agency seek legal guidance as to the applicability of Ark. Code Ann. §§ 23-115-
304{b}, 24-4-101, 24-4-601. In addltlon, the Agency should seek reimbursement for any overpayment that may be
determined.

Legal /Gaming

Bishop Woosley,
Chlef Legal
Cotnsel

Oversight!
Ernie
Passailaigue,
Director

| David Barden, vP

Gaming

Referred to the
Attorney General's
Office foran
oplnlon.

N/A

N/A

Upon Issuance of
the AG's opinion
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MANAGEMENT LETTER —5: Review of travel reimbursements,
travel credit card statements, and supperting documentation
revealed the following:

The Exzcutive Director submitted ten requests for travel
reimbursement totaling $4,534 durlng the fiscal year; flve of which,
totaling $3,470, lacked proper approval by a designated travel
supervisor. Travel payments/reimbursement totaling $16,189 was
made that are in conflict with State laws and travel ragulations.

RECOMMENDATION: We recommend the Agency strengthen
internal controls related to travel expenditures by requiring all travel
expenditures are adequately documented. Agency personnel that
travel as part of their job duties should be trained on the various
State travel regulations and management should establish
procedures to ensure compllance with state law and regulations. -
Furthermore, we suggest that the Executive Director remit his
requests for travel reimbursement to an appropriate travel
supervisor for review and approval.

Finance/Administration

ARKANSAS LOTTERY COMMISSION
2010 AUDIT CORRECTIVE ACTION WORKSHEET

Philip Miley, CFQ

Oversight:
Ernie

Passailaigue,
Director

Ernestine
Middleton, VF
Administration

ALC has changed internal travel policies
and procedures 1o closely follow the
Department of Finance and
Administration’s travel regulations. ALC.
has appointed the VP of Gaming as the
ALCTravel Admiinistrator.

All avernight travel must be approved in
advance by the travel adminlstrator and
ALC Director. Forms and policies have
been developed and posted on ALC's
internal Intranet system and on a shared
drive to provide easy access to travel
requirements,

Hotel rates that exceed DFA regulations
must be approved in advance and
documented on ALC forms. Travel
training will be scheduled with DFA and
appropriate staff. A travel checklist has
been developed to ensure alt
appropriate documentation is included
inthe travel file.

Travel expenses which
are not properly

documented or thatare

in conflict with State
laws and ALC's Travel
policy will not be paid or
reimbursed.

As part of the proposed 2011
Internal Audit.Plan, the Internal
Auditor will review Lottery
employees travel expense
reimbursements, {Anticipated
approval of 2011 Internal Audit
Plan is Decernber 9, 2010)

omplet
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MANAGEMENT LETTER - 6: Review of payroll and related records revealed the
Agency made improper retroactive payments to two employees for periods
12/13/09 through 3/28/10 and 5/01/10 totaling $6,296. Ark. Code Ann. § 19-
4-1610 states “no increase in tha rate of pay, elther by paying the full amount
of the maximum salary or by placing an employee in & position calling for a
greater salary, shall be construed as authorizing the payment of any -
retroactlve salary to the employee” except far “salary payments made to

- carrect an administrative error”’. However, the retroactive pay was for time

before the effective dates of the position reciassifications.

RECOMMENDATION: We recommend that the Agency ensure that retroactive
payments be supported by apprapriate docummentation and seek recovery of
the amounts overpaid.

ARKANSAS LOTTERY COMMISSION
.2010 AUDIT CORRECTIVE ACTION WORKSHEET

Human

| Resources/Administration

valerie Basham,
HR Director

Oversight:

 Ernie

Passailaigue,
Diregtor

Ernestine
wiiddleton, VP
Administration

ALC carrected the
reclassification dates of
the affected employees
to resolve the
administrative error.

Personnel action forms
have bean amended to
reflect the actual date of

)| the reclassification of the

positions.

The Internal Auditor will moenitor
the resolution of this finding /
recommendation and perform any
audit work or research as
requested by the Arkansas Lottery
Commission.

November 30,
2010

11/30/10
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MANAGEMENT LETTER—7: The Cantrol Objectives for Information.and
Related Technology (COBIT) Delivery and Support Domain 11 outlines
the best practlces for ensuring financial data are complete, accurate and
valid. Controls should be in place to ensure proper management review
and/or approval of all financial transactions. Additionally, financial
accounting software processing ability should be adequate to meet the
control environmént needs of the entity, The Agency's financial
accounting software and related procedures contains the following
deficiencies:

The software allows a valid financial transaction to be deletedina
manner that completaly erases the transaction from the original financial
records. The only infarmation about the deleted transaction is kept in an
audit Jog file. There Is no documentation to Indicate that management Is
revlewlng the audit log file to determine that transaction deletion was
properly approved and appropriate for the circumstances.

The software only has the capability to identify seven payroll deductions
onan employee’s remuneration statement, however many employees
have more than seven deductions. Additionally, Agency staff must
account for some payroll deductions outside the accounting software
and adjust federal reporting forms accordingly.

The software does not have adequate contralsto prevent or detect a
salary overpayment for a position’s pay grade maximum in accordance
with Ark. Code Ann. § 21-5-101, In addition, the software (acks the abllity
to limit the maximum number of employees authorized by §§ 23-115-
305, -3G7. These situations could altow errors or fraud to eccur and not
be detected in a timely basis.

RECOMMENDATION: We recommend that the Agency work with the
application vendor to Implement additiona| controls that will strengthe
the control environment. '

Finance/Admin
jstration

ARKANSAS LOTTERY COMMISSION
2010 AUDIT CORRECTIVE ACTION WORKSHEET

Philip Miley, CFO

Oversight:
Ernie Passailaigue,

Director

Ernestine
Middleton, VP
Administration

ASL Peachtree administrator has
deactivated the feature in Peachtree
which allows the deletion of
transactions In the current accounting
period. This faature was never

available once each month’s financial

statements had been prepared and
the month closed. ALC has balancing
procedures in place to ensure that
financial transactions are accounted
for properly. Additionally, the CFO
will review and print the Audit Log
report each month to docurment
compliance with this policy,

Completed - December 1,
2010

The Peachtree payrol! system allaws
for approximately 30 deduction fieids
for payroll purposes, all of which can
be printed on the employee
remuneration statement. ALCis
currently utllizing 23 fields with 7
fields available for use. However, as a
state agency, we have to offer all the
benefits available to other state
employees which could exceed 30.
We are researching aother software
{including AASIS) to address the
limitations noted by auditors.

In process, We will make a
determination of which
software to use by lanuary
31, 2011.

The Internal Auditor will .
monitor the resolution of this
finding / reccmmendation and
provide consultation as
requested by the Arkansas
Lottery. Commission.

e

March 2011

March
2011
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ANAGEMENT LETTER — 8: Revlew of internal controls over cash receipts far
the collection of retaiter fidelity fees totaling $18,775 and retailer application
fees totaling $§161,381, identified contrals that were not eperating as
designed. Allincoming mallIs to be processed by the Securlty Division which
includes entering all checks received into the mail check log which is
maintained on SharePoint and approved by the Treasurer, The mailand
checks are subsequently to be distributed to the appropriate departments for
processing. During our test, we noted that checks were being deposited that
had not been processed through the security division; all checks were not
deposited timely; and, although the check log was belng approved by the
Treasurer, the Treasurer does not receive copies of the checks or other
documents to ensure that the checklog is complete,

RECOMMENDATION: We recommiend the Agency strengthen internal
controls over cash recejpts.

Treasury/Adrnmlstratlo

Security/Gaming

ARKANSAS LOTTERY COMMISSION
2010 AUDIT CORRECTIVE ACTION WORKSHEET

Timothy Parrish,
Treasurer and
Philip Miley, CFO,
Lance Huey,
Security Director

Oversight:
Ernie Passailaigue,

Director

David Barden, VP
Gaming -

Ernestine
Middleton, VP
Administration

ALC discourages payment in cas

. However,
all cash recefved through the mall will be
routed through Security. There are
halancing safeguards between Security,
Treasury, and Finance to ensure all cash
receipts are accounted for with proper
internal controls.

Security is reporting to Treasury check
counts and amounts on a daily basis. The
treasurer will receive copies of the checks
or other documents to ensure that the
check log is complete. All monies will be
deposited dally with an electronic
verification from the bank of the
transaction.

"As part o he pr;iosed 2011

Internal Audit Pian the Internal
Auditor will review the Lottery's
internal controls related to cash
receipts, {Anticipated approval of
2011 Internal Audit Plan is
December 8, 2010)

' Completed

i

12/3/10
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MANAGEMENT LETTER —9: Review of internal controls over disbursements
revealed that controls over procurement are inadequate. The Agency’s palicy
requires a Vice-President’sapproval for non-procurement card purchases over $500.
However, the Agency’s. policy also states that approval is considered to have
accurred with the Vice President’s manual signature on the check. This control is
ineffective sihce the checkwould not be signed untii after the purchase had occurred
and the item had been received. The Agency’s controls appear to be minimal
compared to best practices and have the potential to allow unauthorized or
unallowable purchases and/or liabilities to be incurred by the Agency.

RECOMIMENDATION: We recommend the Agency ensure that proper controls are In
place and aperating effectively by adequately reviewing all supporting
documentation for purchases prior to the disbursement of funds.

ARKANSAS LOTTERY COMMISSION
2010 AUDIT CORRECTIVE ACTION WORKSHEET

Fancedin‘lsralon

Gaming

Pl Ile ey,
and Bishop
Woosley, CLC

Oversight:
Ernie Passailaigue,
Director

David Barden, VP
Ernestine

Middleton, VP
Administration

ALC will revise Its disbursement

policy to ensure all financial
commitmenis are approved by
appropriate levels of )
-management before a binding
transaction occurs.

ALC has reduced the P —Card
lirtitation fortwo card holders
and we will ensure that proper
controls are in place and
cansistent throughout the

agency.

In
process

VI
As part of the proposed 2011 Internal
Audit Plan, the Intarnal Auditor will
review the Lottery's internal controls
relating to procurament. {Anticipated
approval of 2011 Internal Audit Plan is
Pecember 9, 2010}

December20,
2010

Page 11 of 13




bl ket DR Bl i [

szl

e ol M

SOma g T e

MANAGEMENT LETTER - 10: The instant ticket |ottery game service contract requires a
fee paid to the vendor of 1.5% of the prize fund for the costs associated with the Points for
Prizes™ program, The Agency paid the vendor $3.3 million to operate the program during
the year ended June 30, 2010. Agency personnel were unable to provide an adequate
explanation as to calculation of the fee and specifically, how to determine the value of the
prize fund. Agency personnel appeared to lack knowledge required to calculate the fee
independent of the vendor. The Agency’'s inabllity to understand and recalculate the fee
could cause vendor overpayments to occur thus reducing funds available for scholarships.

RECOMMENDATION: We recommend the Agency strengthen internal controls
surrounding the Points for Prizes™ program by ensuring Agency employees adequately
review and understand the methodology for calculating payments to the instant ticket
lottery game service vendor,

ARKANSAS LOTTERY COMMISSION

2010 AUDIT CORRECTIVE ACTION WORKSHEET

Legal/Gaming

Bishop
Woosley

Oversight:
Ernie

Passallaigue,
Director

David Barden,
VP Gaming

All funds are returned to
players in the form of prizes,
regardless of the calculation.
This finding has a net zero fiscal
Impact on scholarships.

[ sarto the proposed 2011 Internal -

Audit Plan the Internal Auditor will
review the Lottery's Points for Prizes
program. {Anticipated approval of
2011 Internal Audit Plan is December
g, 2010.)

Page 12 0of 13
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MANAGEMENT LETTER — 11: Travel regulation R1-19-4-203 states
mileage shall be reimbursed and computed using map mileage. The
auditor was unable to adequately test marketing sales representatives’
travel due to insufficlent documentation. Information provided on the
employees’ travel reimbursement forms was vague and/or incomplete
limiting the Agency’s ability to propetly review the supporting
documentation prior to payment. in addition, the auditor was unable to
verify miles traveled in order to recalculate mileage reimbursement for
accuragy. Travel reimbursements for marketing sales representatives
totaled $198,983, including one employee who was reimbursed 318,858
for 44,500 miles driven during a ten-month period of time. Insufficient
supporting documentation could allow errors or misappropriation of
assets to occur and go undetected by the Agency, leading to
ovearpayments made to Agency employees.

RECOMMENDATION: We recommend the Agency impilement
procedures requiring adequate documentation of travel made by the
Agency's marketing sales reprasentatlves to allow for a proper review of
travel reimbursements.

Finance/Administration
Sales/Gaming

ARKANSAS LOTTERY COMMISSION
2010 AUDIT CORRECTIVE ACTION WORKSHEET

Phifip Miley, CFO
and Robert
Stebbins, Sales
Director

Oversight:
Ernig Passailaigue,
Director

David Barden, VP
Gaming

Ernestine
Middleton, VP
Administration

ALC corrected this issue after discussion
withthe auditors in the initial exit
conference {April).

Electronic map mileage Is used to
detérmine mileage between cities and
verified by sales and finance staff before
payments are made. MSR mileage
exceptlons or irreguiarities are investigated
and verified though trip documentation logs
malntained by the vendor and Google®
research.

Complete

As part of the proposed 2011 Internal
Audit Plan, the Internal Auditor will
review Lottery Marksting and Sales
Representative’s private vehicle mileage
reimbursements. {Anticipated approval
of 2011 Internal Audit Plan is December
9, 2010}

Complete

April
2010
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